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54930033: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT
KEYWORDS: PUBLIC SERVICE/ QUALITY OF SERVICE/ KHLONGPAENG SUB-
DISTRICT ADMINSTRATIVE ORGANIZATION
SURACHART KARAPITUK: QUALITY OF PUBLIC SERVICE OF KHLONG
PAENG SUB-DISTRICT ADMINISTRATIVE ORGANIZATION, AMPHOE MUANG,
CHACHEONGSAO PROVINCE. ADVISORY: KITTACHET KRIVART. Ph.D. 90 P. 2015.

This study aimed at examining quality of public service provided by Khlongpaeng
Sub-district Administrative Organization and comparing the level of public opinion toward the
quality of service as classified by gender, age, educational level, occupation, monthly income,
area of residency, and information gained from Khlongpaeng Sub-district Administrative
Organization. The subjects participating in this study were 345 people, using service at
Khlongpaeng Sub-district Administrative Organization. The statistical tests used to analyze the
collected data included frequency, percentage, means, and standard deviation. To test the
research hypotheses, t-test and One-way ANOVA were operated.

The results revealed that the level of quality of service provided by Khlongpaeng
Sub-district Administrative Organization was rated at a moderate level. When considering each
aspect, the aspect in relation to equality of offered service was rated with the highest means score,
followed by the aspect relating to punctuality of service provision, quality of advanced service,
respectively. Based on the results from the comparison, statistically significant differences were
found in the level of opinion toward quality of public service provided by Khlongpaeng Sub-
district Administrative Organization among the subjects with different occupation, monthly
income, and area of residency. Finally, there were no statistically significant differences in the
level of opinion toward quality of public service provided by Khlongpaeng Sub-district
Administrative Organization among the subjects with different gender, age, educational level, and

amount of information gained from the Organization at a significant level of 0.05.
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