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6930239: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/SERVICE QUALITY/ OFFICE OF THE REGISTRAR
SINCHAI CHANTHAROD: PUBLIC OPINIONS TOWARDS SERVICE QUALITY
OF THE REGISTRATION AND IDENTIFICATION AT OFFICE OF THE REGISTRAR IN
PONG NAM RON DISTRICT, CHANTHABURI PROVINCE. ADVISOR: PORNTHEP

NAMAKORN, M.P.A., 72 P. 2015.

The research had objectives to study to what extent were public opinions towards
service quality of the registration and identification at Office of the Registrar in Pong Nam Ron
District, Chanthaburi Province and to compare the opinions towards service quality of the people
categorized by gender, age, education, occupation and income. The sample group consisted of
390 people. The statistics used for data analysis consisted of percentage, mean and standard
deviation. For hypotheses testing, t-test was used to compare the differences between two groups
of independent variables while one-way ANOVA was used to compare the differences among
over three groups of independent variables. LSD was used if the differences in pair were found.

The findings revealed that most of the respondents were male service users aged 31-40
years old. They had prathomsuksa 6 certificate and they were farmers/ fishermen. Their average
monthly income was10,001-15,000 baht. From the analysis of the public opinions towards service
quality of the registration and identification at Office of the Registrar, it was found that the
overall service quality was perceived at the high level. When each aspect of the service was
considered, it was found that the people had high level of opinion towards fair service provision
and this ranked the first. Next, the following aspects perceived at the high level included fast and
prompt service provision, continual service provision and adequate service provision. Finally,
progressive service provision was at the high level. From the hypotheses testing, it was found that
people with different age had no difference in opinions towards service quality of the registration
and identification at Office of the Registrar in Pong Nam Ron District, Chanthaburi Province.
However, people with different gender, education, occupation and income had difference in
opinions towards service quality of the registration and identification at Office of the Registrar in

Pong Nam Ron District, Chanthaburi Province at the statistical significance level of 0.05.
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