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56930152: MAJOR: GENERAL ADMINISTRATION; M.P.A (GENERAL
ADMINISTRATION)
KEYWORDS: WORK ADMINISTRATIVE PROCESSES/ WORK EFFICIENCY
KITTICHAI LAPWUTTTIROT: THE RELATIONSHIP BETWEEN WORK
ADMINISTRATIVE PROCESSES AND WORK EFFICIENCY OF PERSONNEL WORKING
FOR WANG NAM YEN MUNICIPALITY, SA KAEO PROVINCE. ADVISOR: CHITTAPOL

CHAIMADAN, M.A. 123 P. 2015.

The purpose of this study was threefold. First, it aimed at examining public opinion
towards work administrative processes of Wang Nam Yen Municipality. Also, this study
attempted to investigate work efficiency of personnel working for Wang Nam Yen Municipality.
Lastly, it intended to study the relationship between work administrative processes and work
efficiency among personnel working for Wang Nam Yen Municipality. The population
participating in this study was 152 working personnel at Wang Nam Yen Municipality. The
instrument used to collect the data was a questionnaire. The statistical tests used to analyze the
collected data included frequency, percentage, means, standard deviation, Pearson Product
Moment Coefficient.

The results of the study revealed that the level of work administrative processes was
found at a highest level. When considering each aspect, the administration in relation to
personnel was rated at the highest level by the subjects, followed by the aspects relating to the
administration of the municipality, organizational skills, internal systems, shared value,
managerial patterns, and organizational structure, respectively.

Regarding the level of work efficiency among personnel working for Wang Nam Yen
Municipality, it was found at a low level. Specifically, the aspects that were rated by the subjects
at a low level included the aspects relating to the administration of the Municipality, skills of
working staff, internal systems, shared value, and the administration of organizational structure,
respectively.

Finally, it was shown that the relationship between work administrative processes and

work efficiency was found at a low level (r = .365) at a statistically significant level of 0.01.
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Case processing summary

N %

Cases Valid 30 100.0
Excluded" 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach's alpha

N of items

.700

42




113

Item statistics

Mean Std. deviation N
Tnssadwvosmenulumealisiuuuizonde 5.0000 .00000 30
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=1 1 Yo Y
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o a 9 " =1

Mgty ldog199a
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Item statistics

Mean Mean Std. Deviation N
Aas Y] Aa oA =1 I
smsdanamsifianuianuiluanatazannio | 4.8333 37905 30
2o 0o 3 v A
¥iawadusaveanu laitlued1an
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A ijd'd o 9 1
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] Yo Yo Ay
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9 9
Anuanatayl¥nug
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voauedlumslfinnued e
o A F) o Y v A A 9
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Item statistics

Mean Std. deviation N
3 Yo [ [~ 1 =)
mulasumssensy tazmsguaor v lmiluodied 4.7667 43018 30
INATIAUT Y
1 I 4 A
MALAVOIMUAIUDIANTNUANNEINITD 4.6667 47946 30
TudrumsIdusms
1 < 4 Ad'd ] Ad'd Y
MALNAVIM U UDIANTNUNIT AN UNUN AN 4.4667 50742 30
HAZANNTIUIYFA
I 4 A A
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lumsussau
3 s A A o
MAATUeIANTNNANUEINITOUIHITIANT 47333 44978 30
[ 9 ] =1
NSNeINT la0e199
3 S Aa VYo A
meanatluesansnuanue laladgsuusms 4.8000 40684 30
a =
HAZINAANUNIND 19
' = 9= v @ = v o A
MUTANNFTNHNHY WUAITANTNANA 4.9667 18257 30
] 4 ) 3 ] @ )
MUFelUYA N lumAamuguMveInUILaz il | 4.2333 43018 30
=S 1] U
Iausulenu
v d' o o A [ %’ <
MUFNULAZATNF I UmAVIa 0933 1Y 4.8000 40684 30
AOMILETNAT1ITAIUTTTY
MudanureiuaeIdenaivounsauta uleuie 4.5000 50855 30
uaznagns
' 9 d ' & 9 ' A
mulgituarumiiaveanauia lumsianusuiio | 4.8333 37905 30
waznangsuludiuaa o
[ 3 o A Yo
muyanudulalumsaunldsuneunine 4.9333 25371 30
1 YR a A Yo 1
MU ANoUANIN IR DU UHIIBIULINA 43333 47946 30
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Item statistics

Mean Std. deviation N
muawnsoud ludgmaummenih Idiunisi 4.9000 30513 30
] = T O A A Y [ °
mulianuaiunszaosesulalalumsviau 4.6667 47946 30
] < d'
081UAUN
muansamau lddsnannisanusivua 4.7333 44978 30
mumanu1dsuveunine TasrAanainiosunn 4.7000 46609 30
mumauldiS amunanmrua 4.9333 25371 30
Item-total statistics
Corrected Cronbach's
Scale mean if | Scale variance
item-total alpha
item deleted | if item deleted
correlation if item deleted
Iﬂiﬂﬁ%stUENﬁ”IEN”Iu 192.0667 21.789 .000 687
Tumauiangdunuy
ICISIRRE
ulevnemsusmisaeluy 192.8000 21.062 127 685
MALIAVDINIUYNAHUA
Taodusg
VOULUH UNUINHIN 192.1667 20.764 335 675
VDIMULANUTADULAL
ganannomslszauau
AN UIVDINTY 192.4667 20.671 192 681
Tusianududouves
Wiueunelumeauia
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Item-total statistics
Corrected Cronbach's
Scale mean if | Scale variance
item-total alpha
item deleted | if item deleted

correlation if item deleted

ﬂ;]i&ﬁﬂ‘iﬁllf]\‘ll‘l/lﬁ‘ﬂ']ﬁ 192.3000 19.528 546 .658
] Y o

voamu lammua
1Fog1adaau
mev1aiu leune 192.4333 20.461 245 677
HAZUUINWMTAUHUITY
d‘ 9 [
Neeandeanuithvineg
HAZWUTND
merainmsulya 192.6000 20.248 281 674
sunumsduiuaY
niuairegnanaa
MALIANNITAIAY 192.3667 19.964 386 667
masgIumslginanu
2619AD11DIAY
NTLUIUNTUTHIS
MAVIAVINIULY Teue 192.3667 21.482 021 693
mjaumsaouauos
ANMVADINTVOIRUT NS
wlevnenialumenia 192.2333 20.392 366 671
YOIMUYNAHUA TAY
AUSHITIMALIA
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Item-total statistics

Scale mean if

item deleted

Scale variance

if item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted

sTUUToYAMTAUNA
= Y
UANUYNABIAINITD
aduayuMIANHUOY

TR

192.1333

21.844

-.050

.691

FTVUMIAIVANAUNIN
HAZIATTIU UANUTAIIY
Tumsdriaa

ANGENR

192.8667

21.361

.070

.688

any 3

pMsdanamslinanu
= <3|
uanuilueaina

2o o o
HaTANTDRIANATUTY

vosuladlueded

192.2333

20.875

222

679

=7
F2UUMIHAOUTY
HaLsTUUMsUssuu
j 1 %
WA 1DOADMITNAIL

1JAAINT

192.4667

19.499

464

.661

npIzeumelumeauia

= [ Y %
umsmwuﬂ”h@mwmw

192.1667

20.833

.309

676

2

PTHITVDINIY

) e

o ' Aa
qmaﬂﬂﬂ!gﬁjuuﬂﬂaﬂﬂ

192.5000

21.086

.097

.688

AUSMIsveIm Uiy

3 A =~ 4
wmmtﬂu%mmzwgm

[ @

Il
UNUTNA

192.5333

21.016

11

.687
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Item-total statistics

Scale mean if

item deleted

Scale variance

if item deleted

Corrected Cronbach's

item-total alpha if item

correlation deleted

a

=~ I
VIMITUNINNIUNA

D eEe

A Yo A
lefﬂﬂ'ﬁ]]lﬂ TUHATDUNTU

Tl59ld asrvaen'ld

192.3667

20.240

317 .672

= =
UszuUMsHnoUsy

HaZITUUMIUsUNUNaIY
1

A A o
NRDABNITNAUIYNANT

192.4000

20.800

173 .682

Y a

AA o J
Ry ‘Vi"li‘ﬂll'fﬂﬂﬁ]slui’)ﬁﬂﬂi

v g <

Yo
\‘lﬂ'ﬂuui]&ﬂu@ﬁﬁﬂTi

=SD. e

YA o v '
ANUDIUIIUDYENT

192.4000

20.800

173 .682

thulﬁjgﬂﬂ'ﬁuﬂﬂﬁll']ﬂ\ﬂu
~ @ Y
NMHRNETUNUAINNG
UAasANUTINITOAY

ANV

192.1000

21.955

-.117 .691

mu'ldsuToma

Tums ' dsvveuruneganu
Ay

NMMEANUEINTD

9y Y
wazleniug

192.9333

21.030

202 .681

mulasumsaivayu
AT uWAANENIN
Yool lumsgiaau

1 =
DYNA

192.1333

21.568

.066 .687
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Item-total statistics
Corrected Cronbach's
Scale mean if | Scale variance
item-total alpha
item deleted | if item deleted

correlation [if item deleted
MIAARATINIINUAD|  192.3000 19.114 662 650
AaaenaINAUNTIAWS
lumsaias
muldiumssousy 192.3000 21.183 106 686
uazmiguaenlalailu
PENANNATIAUTRYIN
MAIaveIMIUTLeIANs 192.4000 20.869 157 684
AlaNUAINITD
Tudrumsldusms
L‘Vlﬁ‘iJ”Iﬁle’E)\‘l‘Vi”lul‘?Juﬂ\‘]ﬁ,ﬂi 192.6000 20.662 188 .682
AWM NUNTNNYE
wazANNFIIYG
maadueIRnINUITUY | 192.2333 20.254 408 669
HAZNIATFIUNA
lumsusmsau

I 4
maAvIanlueInns 192.3333 20.920 162 683
NUANVAIWNTOUINIS
TamInsnens laog19a
menailueenns 192.2667 21.995 -.098 698
nlianuenlaldgsuusns
a =

HazinAnNUNIne 1a
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Item-total statistics
Corrected Cronbach's
Scale mean if | Scale variance
item-total alpha
item deleted | if item deleted
correlation [if item deleted
mudianuianynnu 192.1000 21.128 374 678
JUAINANIITNANA
MUFeIUYAAINT 192.8333 21.454 037 691
Tumenamunaa1veany
gaznuuaNuIINlany
MUFNULAZAS N 192.2667 21.237 103 686
A [ g <
Tumeaunaoadatindu
AOMILEINAIITAIUTITY
MUNANUADIU 192.5667 21.082 096 688
AodeNAIvoUNAUIA
J
uleineuaznagns
v 9 I3 1 =
mu"lmﬂumuwm 192.2333 20.737 263 677
VOUNALIA
Tumsldanusiuiie
waznans sy ludiuana o
muuadula 192.1333 21.982 -.108 693
Tumsihaun 1asy
YOUNNY
] YR a A Yo
Muianguann s 192.7333 20.271 298 673
YDUNNIYNUNINAN
muamnsous llymau|  192.1667 20.971 259 679
9 9 o 1 =
Wiz Idniuniei
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Item-total statistics

Corrected Cronbach's
Scale mean if | Scale variance
item-total alpha
item deleted | if item deleted
correlation [if item deleted

Mudinnugasu 192.4000 20.386 271 675
nszhsesulale

o 1 <3 {
lumsiauegiauaun

Mmuannsomauld 192.3333 22.506 -215 707
Wnafimienusue

o ldsvveunineg | 192.3667 21.413 037 692
TagAanaIAosuN

‘ViWHﬁNTHllﬁjlﬁgﬂﬁanﬁW 192.1333 21.292 185 .682
e

Scale statistics

Mean Variance Std. deviation N of items

197.0667 21.789 4.66782 42






