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56930078: MAIJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: PRODUCTION STAFF /WORK EFFICIENCY

NAPHATSAPORN DUANGCHIN: WORK EFFICIENCY OF AUTOMOTIVE
PART PRODUCTION STAFF AT KASEI (THAILAND) COMPANY LIMITED. ADVISOR:

CHITTAPOL CHAIMADON, M.A. 177 P. 2015.

The purpose of this study was threefold. First, it aimed at examining work efficiency
of automotive part production staff. Also, it intended to compare their level of work efficiency
as classified by personal factors, including gender, age, marital status, educational level, work
length, and average amount of monthly income. Lastly, this study attempted to investigate
the relationship between work motivation and work efficiency of automotive part production
staff. The population participating in this study was 132 automotive part production staff
working for Kasei (Thailand) Company Limited. The instrument used to collect the data included
frequency, percentage, mean, standard deviation. To test the hypotheses, t-test,

One-way ANOVA (F-test), and Pearson Product Moment Coefficient were operated.

The results of the study revealed that the subject’s level of work efficiency was found
at a high level for every aspect. When considering each aspect, work production was rated
at the highest, followed by the aspects in relation to production cost and time, respectively.

In addition, based on the results from the comparison, no statistically significant
differences were found in level of work efficiency among the subjects with different gender, age,
educational level, work length, and monthly income. There was a statistically significant
difference in level of work efficiency among the subjects with different marital status
at a significant level of 0.05.

Furthermore, a positive relationship was found between work motivation and work
efficiency at a significant level of 0.01.

Based on these results, it was suggested that motivational factors had an influence
on work efficiency of production staff of automotive parts. These results might lead to work
development that can boost the level of work motivation and work efficiency, especially, chances

for job advancement in the future.
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Case processing summary

N %

Cases Valid 30 100.0
Excluded’ 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach's alpha

N of items

.895

17




Item-total statistics

176

Cronbach’s
Scale mean if item | Scale variance if Corrected item-
alpha if item
deleted item deleted total correlation
deleted
Tsuccess 41.4103 31.972 279 .898
T2 41.7075 31.359 .559 .889
T3 41.6770 31.220 516 .890
T4 41.3325 32.495 .299 .896
T5 42.1659 29.432 .655 .885
T6 42.2459 29.228 .637 .885
T7 42.3159 28.831 547 .890
T8 41.9125 30.563 .676 .886
T9 41.4548 31.289 373 .895
T10 41.3548 30.547 498 .890
T11 41.8725 28.958 .675 .884
T12 41.4992 30.677 519 .890
T13 41.8492 29.699 .600 .887
T14 41.6325 27.344 772 .879
Tperl 41.2944 32.277 405 .893
Tper2 41.4881 30.633 .602 .887
Tper3 41.5742 29.406 719 .883
Scale statistics
Mean Variance Std. deviation N of items
44.2992 34.037 5.83410 17






