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56930096: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORKING LIFE/ PERSONNEL/ ROYAL IRRIGATION
DEPARTMENT
CHATCHAI UEYATAPHIMIT: QUALITY OF WORKING LIFE OF PERSONNEL
AT THE OFFICE OF HUMAN RESOURCES MANAGEMENT OF ROYAL IRRIGATION

DEPARTMENT. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 62 P. 2015.

The research had objectives to study and compare the quality of working life of
personnel at the Office of Human Resources Management of Royal Irrigation Department.

The personnel were categorized by gender, age, marital status, education level and the status of
employment. The study was a quantitative research and the sample group consisted of 117
personnel working at the Office of Human Resources Management of Royal Irrigation
Department. The instrument for data collection was questionnaire. Descriptive statistics used for
data analysis consisted of frequency, percentage, mean and standard deviation. t-test and One-way
ANOVA were used for the analysis of the comparison of the differences of quality of working life
and the statistical significance level was determined at .05.

The findings revealed that most of the respondents were female personnel. Most of the
personnel in the sample group were 31-41 years old and for marital status, most were married.
They had a bachelor’s degree and were government officials. For the analysis of the quality of
their working life, it was found that the overall quality of working life was at the high level. Social
aspect of the quality of working life was at the high level and it ranked the first. Next were
working aspect, personal aspect and economic aspect respectively and these aspects were at the
high level. From the comparison of the quality of working life of the personnel categorized by
personal characteristics, it was found that personnel with different gender, marital status,
education level and the status of the employment had no difference in the quality of working life.
However, the personnel with different age had difference in the quality of working life at the

significance level of .05.
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