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56930061: MAIJOR: GENERAL ADMINISTRATION; M.P.A.

(GENERAL ADMINISTRATION)
KEYWORDS: OPINION TOWARD SERVICE/ BANGKOK-BANG SAEN BUS TERMINAL
PANNIPA SITTINISAISUK: OPINION OF BURAPHA UNIVERSITY STUDENT ON
PROVIDING TRANSPORTATION COMPANY BY BANGKOK-BANG SAEN BUS

TERMINAL. ADVISOR: LUECHAI WONGTHONG, Ph.D. 86 P. 2015.

The purposes of this survey study was to compare the level of opinion among Burapha
University students on providing transportation company by Bangkok-Bang Saen bus terminal,
Chon Buri Province as classified by personal factors. The data were collected from 400 students
studying at Burapha University in Chon Buri Province. The instrument used to collect the data
was a questionnaire asking the respondent about providing transportation company. the
descriptive tests used to analyze the collected data included percentage, means, and standard
deviation. Also, the inferential statistical test, including t-test, was used to test the hypotheses.
Finally, LSD was used to test the differences between pairs.

The results of the study revealed that the students expressed a high level of opinion of
burapha university student on providing transportation company by Bangkok-Bang Saen bus
terminal, Chon Buri Province.

Based on the test of hypotheses, no statistically significant differences were found in
the level of opinion toward public van service offered by Bangkok-Bang Saen bus terminal, Chon
Buri Province among the subjects with different gender and income. In addition, there was a
statistically significant difference in the level of opinion toward providing transportation company
offered by Bangkok-Bang Saen bus terminal, Chon Buri Province among the subjects with
different age.

Based on the results, it was suggested that a further study should be conducted with
service users who used providing transportation company at other bus terminals in order to see

whether the results are consistent with the present study.
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