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56930094: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
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CHATCHAI CHAISIRI: OPINION ON THE SERVICE QUALITY OF THE
GASOLINE STATION OF KANOKRUNGREUNG PARTNERSHIP IN MAKHAM
DISTRICT, CHANTHABURI PROVINCE. ADVISOR: PONGSATEAN LUENGALONGKOT,

Ph.D. 56 P. 2015.

The objectives of the research were to study and compare the customers’ opinion on
the service quality of the gasoline station of Kanokrungreung Partnership in Makham District,
Chanthaburi Province. The customers were categorized by gender, age, education level and
occupation. The data were collected from customers who were service users of the gasoline
station of Kanokrungreung Partnership in Makham District, Chanthaburi Province. The pupation
size was calculated by formula for the unknown population size. The proportion of 0.2 was
determined. The level of reliability was determined at 95%, and the error estimation was at 5%
(Zikmund, 1999). Consequently, 245 customers was the total number of the sample group.

The findings revealed that most of the respondents were female customers (51.84 %).
Most of the respondents were 31-40 years old. (37.14 %). For education level, most of the
respondents had a diploma or equivalent education. (44.49 %) Most of the customers were
employees or laborers. (50.61 %) The customers agreed that tangibility of the service was at
the high level. Confidence given to the service users was at the high level. Empathy for
the customers was also at the high level. The customers agreed that their opinion on the service
was at the highest level. For the comparison of the opinion on service quality of the gasoline
station of Kanokrungreung Partnership in Makham District, Chanthaburi Province, it was found
that customers with different gender, age and occupation had no difference in the opinion of
service quality. However, the customers with different education level had difference in
the opinion on the service quality of the gasoline station of Kanokrungreung Partnership in

Makham District, Chanthaburi Province at the significance level of 0.05.
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