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54930028: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ USE OF INFORMATION TECHNOLOGY/ PITSANULOK
THANAKRIT WONGRUNGSIMA: SATISFACTION WITH THE USE OF
INFORMATION TECHNOLOGY IN PUBLIC SECTOR: A CASE STUDY OF PITSANULOK
PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1. ADVISORY: KITTACHET

KRIVART, Ph.D. 90 P. 2015

The purposes of this study were to examine the level of satisfaction toward the use of
information technology among personnel working for Pitsanulok Primary Educational Service
Area Office 1 and to compare their level of satisfaction as classified by gender, age, educational
level, and group of work. The data were collected from 82 working staff at Pitsanulok Primary
Educational Service Area Office 1. The instrument used to collect the data was a questionnaire.
The statistical tests used to analyze the collected data included frequency, percentage, means,
standard deviation, and a comparison of means.

The results of the study revealed that the subjects in general were satisfied at a high
level with the use of information technology provided by Pitsanulok Primary Educational Service
Area Office 1. Specifically, while they were satisfied with the aspect of accuracy the most, they
were satisfied with the aspect of timeliness the least. Based on the results from the comparison, it
was shown that male subjects, aged less than 30 years, holding an educational level lower than a
bachelor’s degree, and working for promotional management group had a higher level of

satisfaction toward the use of information technology than their counterparts.
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