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56930116: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ FARMERS/ CREDIT CARD
RITTIRONG RUNGVISAIL: FARMER CUSTOMERS’ SATISFACTION WITH CREDIT
CARD OF BANK FOR AGRICULTURE AND AGRICULTURAL CO-OPERATIVES AT TRAT

BRANCH. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 82 P. 2015.

The research had objectives to study farmer customers’ satisfaction with credit card
of Bank for Agricultural Co-operatives at Trat Branch and to compare the satisfaction of farmer
customers categorized by gender, age, education level and income. The sample group consisted
of 362 farmer customers of Trat Branch of Bank for Agricultural Co-operatives. The statistics
used for data analysis consisted of frequency, percentage, mean ( X ), standard deviation (SD),
t-test and One-way ANOVA.

The findings revealed that farmer customers had the high level of satisfaction with
credit card of Bank for Agricultural Co-operatives at Trat Branch. The aspect of the services
with which they were satisfied the first was personnel or employees. The next aspects with which
they were satisfied respectively were process, price, place (distribution), promotion and physical
evidence. Product was the last aspect with which the customers were satisfied. For the
comparison of customers’ personal characteristics which affected the satisfaction, it was found
that customers with different gender, age, education level and income had no difference in
the satisfaction with the operation of credit card of Bank for Agricultural Co-operatives at

Trat Branch.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
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N %

Cases Valid 30 100.0
Excluded 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
.849 .852 25
Item Statistics
Mean Std. Deviation N

var00001 3.8000 .99655 30
var00002 3.4000 93218 30
var00003 3.2667 1.11211 30
var00004 3.1667 .94989 30
var00005 3.5333 .86037 30
var00006 3.4000 1.03724 30
var00007 3.7333 .82768 30
var00008 3.6333 1.03335 30
var00009 3.7667 1.00630 30
var00010 3.7333 .86834 30
var00011 4.0000 .64327 30
var00012 4.1000 .66176 30
var00013 3.7667 .97143 30
var00014 3.5667 1.10433 30
var00015 3.5000 .82001 30
var00016 3.8000 .84690 30
var00017 3.8000 96132 30
var00018 3.7333 90719 30




Item Statistics
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Mean Std. Deviation N
var00019 3.8333 98553 30
var00020 3.7000 91539 30
var00021 3.8000 1.03057 30
var00022 3.8000 .80516 30
var00023 3.2667 1.11211 30
var00024 3.7333 .98027 30
var00025 3.6000 96847 30
Summary Item Statistics
Maximum
Mean Minimum | Maximum Range /Minimum | Variance N of Items
Item Means 3.657 3.167 4.100 .933 1.295 .051 25
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha if
Item Deleted Item Deleted | Total Correlation Correlation Item Deleted
var00001 87.6333 105.275 .660 .834
var00002 88.0333 111.757 363 .845
var00003 88.1667 105.730 .560 .837
var00004 88.2667 112.340 324 .846
var00005 87.9000 114.300 257 .848
var00006 88.0333 116.999 .076 .856
var00007 87.7000 111.597 428 .843
var00008 87.8000 106.372 .579 .837
var00009 87.6667 106.299 .600 .836
var00010 87.7000 111.803 393 .844
var00011 87.4333 113.426 433 .844
var00012 87.3333 111.057 .593 .840
var00013 87.6667 112.989 283 .848
var00014 87.8667 114.326 179 .852
var00015 87.9333 116.271 .160 851
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha if

Item Deleted Item Deleted | Total Correlation Correlation Item Deleted
var00016 87.6333 116.309 .150 . .851
var00017 87.6333 114.171 228 . .850
var00018 87.7000 106.838 .646 . .835
var00019 87.6000 107.766 539 . .838
var00020 87.7333 111.789 369 . .845
var00021 87.6333 106.171 .590 . .836
var00022 87.6333 110.378 S17 . .840
var00023 88.1667 105.730 .560 . .837
var00024 87.7000 114.148 223 . .850
var00025 87.8333 113.040 281 . .848

Scale Statistics

Mean Variance Std. Deviation N of Items

91.4333 119.771 10.94401 25






