=

= 1 Y a 9 Y d' [ A o A [
ﬂ’JHJW\?W’E]GlﬂGUfNﬂiz“If'l“lfl!S?“I’E]ﬂ'l3Glﬁ1J5ﬂﬁGUfJ\‘]lfﬂ'lﬁuWﬂﬁﬁ’Jﬂﬁﬂﬂmﬁ’Jﬂ{]‘ﬁimﬂ\‘]ﬂu‘ﬂﬂﬁ

E]

4
3.0.N.gNSNII Useius

Y ]
U =<

auiiwusiiludunilwesmsAnmmundngasSplsemaumaasuniudia
AYIFINITIANITNIATFUATNABN Y
INGAENIUIMITIFND WHINGIAGYTN
NQUIEY 2558

Q

'
a a A g a v
aﬂlﬁ‘ﬂ‘ﬁlﬂuﬂl@ﬂﬂﬁ’nﬂﬂTaﬂuiWT



4 a - a = o
mmmé’muqmmuwuf llﬁ$ﬂﬂl$ﬂiiﬂﬂ15ﬁﬂﬂ\1’luu‘wu€ "lﬁ'wmsmnmuwuﬁ

y (3 - | o o 1 & =2
UDI iﬂﬂﬁni?ﬂiﬂ gnsns seWus RUVULLAY HuaunssuRlua U HIusIMIAnEIAIY

wangassylseemaumansuniadia vesuminndoysm 14

21915 0RMILRUOUTNUT

( /
pow e bon -
..................................................... 2115eN1f3 Ny Man
(@10158FaNa Fouzau)
AUZATTUMIADVIUTNUS
............................... UUUUURRURURURRRRRR 1 - 12 3 11

(§320MaA319130 A3. W8 IAFU5 MADIBAINA)

.................................................... NITUMST

\ ~
...... \\%\ %‘.’.......“......,ﬂ‘iﬁlﬂﬁ

(mmstj'mmw UIUNT)

a @ ~ @ a Qe s a S @ 3 1 & <
’J'ﬂfJ’lﬁElﬂﬁ‘lJini‘igﬂi]i’)uuﬂ‘lﬁiﬁﬂuuwuﬁﬂﬂﬂﬁ ﬁ‘lumunuwmmiﬁnm

aumangassilszanaumansumiudia YoM Innduysn

U g Y <
(Fmans101sd as. Watld s3ziau)

UM 6 Aouilquiou W.a. 2558



o\ =)
Ananssudszma

A 7 A = 1 Y a Y 9 do
JIUUNUDLION “mquwa%mmﬂizﬂkummﬂwmmﬁmmmwummm%

A o A o = o dy Y o A s 1 A a Y I o
AOIUATIVYTTLNDIVUNYT” RUUU A fJiJﬂ'JnJﬂﬁgﬁﬁﬂﬂfﬂ\ifJ\WI%ZiTTHJH‘]JﬁZIfJ‘FUﬂﬂﬂTﬁ
Y =

9 o = o A

o Y Y a o A q Yl A=
W@Ju’]ﬁlu@’]uﬂ’lﬁﬁh’n_liﬂ'lisllﬂ\uéﬂ']wu'lﬂﬁ'ﬁ’léﬂﬁﬂ']u@ni"]ﬂa‘ﬁﬁlma\ﬁ]u‘ﬂuﬁ GlWLTJUV]WQWf]Gl%

1 9 1) a = a 4 Y] dy o < Y Y Y o
ﬂﬂﬂix%%l&@hﬁﬂﬂimigﬂm} G]f\?\i']uuwu‘ﬁﬂfi_lﬂua']ﬁﬂllﬂﬂ')ﬂﬂ’]ﬁﬂllaclﬁﬂ']ﬂdﬁﬂy'm']ﬂ
@’]%’]3f]’WSWIW HIUNT A7, %@W\m %ﬂilz@eju Uae E‘T‘;ﬁaﬂmﬁ@ﬁmﬁgﬂﬁ.WﬁﬁLﬁiﬂS !ﬁﬁﬂ\j@aﬁﬂﬂ
gy A g9 o Aw o g ' YY a = < A Y o
ﬂ\u!ﬁlflllﬁuﬂ’]ﬁ‘ﬂ’nﬁ]ﬂﬂuﬁ’]lﬁﬁ]qaﬁﬂulﬂulﬂﬂjﬂﬂ ﬂﬂﬂl@ﬂlaﬂﬂmlﬂu@ﬂ’]\iﬂq UAZUBDNITMNUUYUN

Yo F) A 9 a A o A [ a Aq Y
"lﬂS‘Uﬂ’NiJﬂ';:imﬂﬁ“lWU@lluaﬁ]1ﬂﬂiz%ﬂ‘ﬁuﬂuﬂ%’ﬂiﬂﬁﬁﬂﬂmw’J‘DQ‘B'ELM’PN%u‘ﬂui “I/IGlTT

1 A 9 9 I 1 aAd
ﬂ?TNi?NNﬂiuﬂ’]ﬁiﬁﬂl@Haﬁ@ﬂllﬂﬂﬁﬂﬂﬂ’]ulﬂu@ﬂ’]\jﬂﬂq

Y o o
ﬁﬂﬂﬁ’lijﬁ]jmf‘!'ﬂﬁﬂ'ﬁ L]Jigwuﬁ



56930255: Y1391 MIVIWIIMATFHASAIAONTY; 310, (MITANINIATFUAZMIABNYU)
M anuiawely U5/ aoiidise
o o = ' Y a Y 9 Ao
gnsmMs Usznus: anuiawe lvveslszmnsuaens Iiuimsvounninngsm
An1te159995514099UN13 (PEOPLE’S SATISFACTION WITH SERVICES OF POLICE
OFFICERS AT MUEANG CHANTHABURI POLICE STATION) 019138 20auuiinus:
Fawa Fougen, A, 81 Wi 1 w.et. 2558.

=2 = ' Y a Y Y Ao =
ﬂTiﬁﬂ}Hﬂ’ﬂiJWQWE]Gl,i]"UEN‘]Jf.ig“lﬂalfuﬁE]ﬂﬁslfl/miﬂﬁﬂlﬁ)\iﬁﬂﬂﬂ?ﬂ@ﬂiﬂ]ﬁ]ﬁiﬂu

[

o A ) PR s A = = ' Y a
ANTIVHDTINDIUNYT U @Qﬂigﬁﬂﬂl‘W@ﬁﬂEWﬂ'ﬂiJW\iW’E]Sl,i]GUEN‘JJigalf'l“lfu@’ﬂﬂ'lisl,ﬂﬂiﬂ?i
Y Y A o A o A [ = A ~ =3

GU’E]QL%TWH'WWHTJ%?[QTH@'ITJ%Q‘]}§L3J’ENﬁ]‘L!‘V]‘]_J'i llﬁ$LW'E]LII%EJ‘]JWIEJUﬂ'J'IlJW\‘lWE]GLi]GU'O\‘I

! Y a Y Y Ao o [ o Y
ﬂigG]ﬂGIf‘L!G]E]ﬂ'lﬁGlWL]inﬂ'lfi"lJ’E]\“IH]'IWU'I‘?W]'IT)%ET’U'lﬁ@]'l'i?i]i;lﬁﬁlﬁ@ﬁ]uﬂ :% ﬁ]'luuﬂﬁ'lllﬁi]ﬁ]ﬂ
[ 1 @ ] d' EY a o o aqd‘ EY a J Y 9 1
TIUUAAR NYUAIDYN ‘V]GlG]fSLUﬂTi'Ji]EJ IUIU 333 AU ﬁﬂmﬂﬂummmiwwmay‘a"lmm
1 A 1y 1 = 1 ~ a Y aa
AINUD A1TBYAT AURAY TIUVYIUVUNINTIIU ﬂﬂﬁ@ﬂﬁﬂhﬁi'lui@]ﬂi%ﬁﬂ@ t-test

= ! v (3 a A 1 Y aa

Llﬁﬂﬂlﬂﬂﬂﬂ'ﬁ'llll!ﬁﬂﬁ'l\“ligW’J'l\?@]’ﬁllﬂﬁﬂﬁig‘ﬂh 2 NQU !Lﬁgal"]fﬁﬂ@ 118¢ One-way ANOVA

2

A’ = 1 1 % a d’d 1 A 1
Morf3euMeuANuLANAINTEHINA SO asENl 3 ﬂamu”lﬂ HAZHIAINITNUANANGTIYR)

L)

#1873 LSD (Least significant difference test)

= 1 9 9y Aa 1 1 3 a =2 [
WaNITANEINLUN ‘]JSSG]ﬂ“IﬂJWJﬂﬂ)’ﬂiﬂﬁﬁ’)lﬂﬁﬂglﬂumﬁﬁﬂ]ﬂ AUNITANHITEAY

v A a

™) = ~ " A Ay o a Yy A 1A
WsouAnYY/ Meun To1Bndsisms/ winnuigiamne waziisie lamasas@ou 5,001-
15,000 1M Uszmpulinnuianelademsliuimsveudmihndisaaniiidsiagss
A o = ] 1Y) A a I 9 1 ] o 9
Wt un1ys Taenmsduegluszaunnn wonvsaulluseay wun oglussauunynaiu
[ [ = 9 Y Aa ] A 9 Y a (] Y]
DUAVLINAB ATUNT IHUTNITOEINENONIA T89090IAD AIUNIT IHUINTOE1NN U
[ A [ [ Y A 9 Y a ] ] d' a 4'
191170 HAZBUALFANBAD AIUNT THUTNIDINADILDI HANMINATOUTVUATIUIND

=1 = 1 Y a Y 9 d‘ o A o
nfseumeuanuiamelaveslsemauaens 1IN VU INNG13199011/13999 59
A [} S o [} 1 1 d‘d % = =
ot unyd Muunmufateduyana WU UsenNsuURLINA S2AUMSANET LAz 1IN

=

Ay Ianwiane laveslszmnsuaonms Idusmatuuvesaiidsvgssiesdumys

uanaNnuegNiied Ay NeadANsza 0.05 daulszmaundl o1g uazsie ldneinou

=\ = J Y a A o A 1Y = 1 1 [
Nﬂ’)ﬂJW\?WEﬂﬁ]ﬂ@ﬂﬁGIfWUiﬂﬁlL“]J“]JGUfNﬁﬂ11!@]15’3%]{]‘55!&6\1%1!1/]143 "lmmmNﬂu



56930255: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATATE MANAGEMENT)
KEYWORDS: SATISFACTION/ SERVICES/ POLICE OFFICERS
YUTTAKAN PRAPUN, PEOPLE’S SATISFACTION WITH SERVICES OF
POLICE OFFICERS AT MUEANG CHANTHABURI POLICE STATION. ADVISOR:

CHITTAPOL CHAIMADUN, M.A. 81 P. 2015.

The research had objectives to study people’s satisfaction with the services of police
officers at Mueang Chanthaburi Police Station and to compare the satisfaction of the people
categorized by personal information. The sample consisted of 333 people and the statistics used
for data analysis consisted of frequency, percentage, mean and standard deviation. For hypotheses
testing, t-test was used to compare the differences between two groups of independent variables
while One-way ANOV A was used to compare the differences among over three groups of
independent variables. LSD (Least significant difference test) was used if the differences in pair
were found.

The findings revealed that most of the people were female respondents with secondary
school’s certificate or equivalent education. They were government officials or state enterprise
employees. The average monthly income was 5,001-15,000 baht. People were satisfied with the
overall services of police officers at Mueang Chanthaburi Police Station at the high level. When
each aspect was considered, it was found that every aspect was satisfactory at the high level. The
first aspect was fair service provision. This was followed by prompt service provision and
adequate service provision. The last aspect with which the people were satisfied was continual
service provision. From hypotheses testing to compare the satisfaction of people categorized by
personal information, it was found that people with different gender, education level, and
occupation had difference in the satisfaction with the services of police officers at Mueang
Chanthaburi Police Station at the statistical significance level of 0.05. However, people with
different age and monthly income had no difference in the satisfaction with the services of police

officers at Mueang Chanthaburi Police Station.
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