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52930707: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: BUYING DECISION-MAKING/ ROASTED COFFEE BEANS/ COFFEE SHOP
OWNERS
KRITTIN NGAMSIRIWONG: DEICISION-MAKING ON BUYING ROASTED
COFFEE BEANS AMONG COFFEE SHOP OWNERS IN BANGKOK. ADVISOR:

TIENKAEW LEAMSUWAN, Ph.D. 65 P. 2015.

The purposes of this study were to examine decision-making in buying roasted coffee beans
among coffee shop owners living in Bangkok and to compare their decision-making as classified by
personal factors. The subjects participating in this study were 250 coffee shop owners. The instrument
used to collect the data was a questionnaire. The collected data were analyzed by frequency, means,
percentage, standard deviation, t-test and One-way ANOVA with a preset of a significant level at 0.05.

The results of this study revealed that coffee shop business owners placed an importance on
the price of roasted coffee beans at the highest level, followed by the factors in relation to channel of
distribution, products, marketing promotion. Regarding the comparisons of the subjects’ decision-
making on buying roasted coffee beans, there was a statistically significant difference in the level of
importance placed by coffee shop owners with different gender in relation to marketing promotion. In
addition, a statistically significant difference was found in the level of importance placed by coffee shop
owners in terms of products, price, marketing promotion, and channel of distribution. There was a
statistically significant difference in the level of importance placed by coffee shop owners with different
educational level in relation to products and price. A statistically significant difference was also found in
the level of importance placed by coffee shop owners with different business income in terms of
products, price, marketing promotion, and channel of distribution. Furthermore, there was a statistically
significant difference in the level of importance placed by coffee shop owners with different work
experience in relation to products, price, marketing promotion, and channel of distribution.The size of
coffee shops also affected statistically the level of importance placed by coffee shop owners in terms of
channel of distribution. Finally, there was a statistically significant difference in the level of importance
placed by coffee shop owners with different level of familiarity with coffee shop owners in relation to

products, channel of distribution at a significant level of 0.05.
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