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KEYWORDS: CONFLICT MANAGEMENT/ ADMINISTRATORS/ EDUCATIONAL
INSTITUES/ SA KAEO PRIMARY EDUCATIONAL SERVICE AREA 2
WICHIRAWUT KONGPETCH: CONFLICT MANAGEMENT
OF ADMINISTRATORS IN SCHOOLS UNDER SA KAEO PRIMARY EDUCATIONAL

SERVICE AREA 2. ADVISOR: CHAKCHAI SUEPRASERTSITH, M.A. 149 P. 2015.

The purposes of this study were to investigate conflict management among
administrators in schools under Sa Kaeo Primary Educational Service Area 2 and to compare
their conflict management as classified by gender, age, length for holding position, and
size of school. The population participating in this study was 124 administrators in schools
under Sa Kaeo Primary Educational Service Area 2, in second semester of the academic
year 2014. The statistical tests used to analyze the collected data included frequency, percentage,
means, standard deviation, t-test, and One-way ANOVA.

The results of the study revealed that, to manage conflict, the majority of the subjects
were more likely to use a collaborating technique, followed by a confronting technique. Also,
they tended to use more than one technique to resolve conflict, and were more likely to use
a compromising technique. Based on the results from the comparison, it was shown that there
were no statistically significant differences in conflict management techniques used by
the administrators with different gender and length for holding position. Also, it was revealed
that there were statistically significant differences in using a forcing and a collaborating technique
to resolve conflict among the subjects with different age at a significant level of 0.05. Finally,
statistically significant differences were found in using a forcing and a compromising technique
to resolve conflict among the administrators working for different school sizes at a significant

level of 0.05.
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Reliability
Case processing summary
N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha N of items

872 50
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Scale mean Scale Corrected Cronbach's
ifitem | variance if | item-total | Alpha if item
deleted |item deleted| correlation deleted

[ a Y 9 Y
musonuulamevsvaudalasus | 171.67 185.747 312 870
IdgntiawnevosIasuns
uazud iy
MuUNdNIZUAAIANNAATUDE 171.53 192.395 -012 874
Y1 o 1 dy
o34 lasanudinnmsnseiuguil
prasnade Iiunn i lumenas
1 o Y o Y
muneein lvityrianuvanes | 171.33 189.126 287 871
A A 3 ] 1 <
anavuluridsaruaeaniudlu 'l
1 a v A Y
o819 ame TagnUNAI UL
ﬂld'd 1 = 9 Yo
Aniaiunevolisunsiy
wuinzinsantdaymanudauds | 17117 | 194.006 -116 876
d' =) dg! 1
nnavuedansa llasan
mu'liineaziasvisonoanio 171.47 189.844 151 872
o 9 1 Yy 9
vaudaaunnazud luldGeusoe
Mmuginazaaauymaun 17123 | 186.806 355 870
o [
wud ludi5gana
MmuInaznanaeans 1dine 171.83 179.592 409 869
Mz lgmanziaziam
MUFDVNIZDOUANNTDIUNIAL | 17273 195.926 -172 879
Y ] ' 9 ~ o
anuaauda lumn lideauneany
% Y d‘ a Lg
doymanudaudinnaau lag
Y
nu lugruzddunamsaimniu
[ T YR
muneew lusuinalym 173.40 193.766 -.098 876

U

De

anuvaudannauulunineu

Y9INY




135

Scale mean
if item

deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach's
Alpha if item

deleted

' o o A v A '
muinazshisewnliiluiGedne
[ Y
Tagmsuosnariinatu luly

Foedrn uaz lusuiludoaud 1y

170.93

171.306

763

.861

. 4 4
Mmuneewaeunateen lilises o
NI IO INTLHLIAVEFIGUIT TN

o 9 g9 ¥
ﬂ’JﬁJ"llﬂLLENGlﬁL‘IJTiJ%‘laQUlﬂ

172.37

189.275

177

872

v @ o 1 Y
w1uNﬂﬂ$WﬂWﬂuﬂ1illﬂﬂﬂJw1
asy 1A
Tagasms ludumeauvaves
o 9 A ES A
ﬂ'ﬂllsllﬂllﬂ\icluﬁf]\iuu ] nIvaziny

] =3 g‘/
Tiauladalynniu

172.67

183.402

762

.867

muweewlillineadesnutlam
o/ 9 o 9
anuvaudaazween 1u5u3

= 2
dalyrniu

172.67

183.402

762

.867

[ @ =S A a Y
MUNUNITUANIAGINTTINYY VU

261991549 a3

172.57

186.323

502

.869

MUNAILUAIIVIANUBIYNADIN
ﬂldl a Y o W g ~
Aoy 010 Tnmadninauuanun
= < J (] ~
MsfnIFuuriisnungua
= Y k)
aouany Ny
A A A Y o [
Y301010oNTWVINIVANTAL
Taymanudaudalunineanu

[ I Y
YoIMU 11 uau

172.67

185.609

480

.869

1 @ = d' A =
MUUNITUANIANNINTDHUITNNIIL
= = o 9
@lﬂlﬂﬁﬂﬂmﬂﬂiyﬁ1ﬂ’nuﬂlmlﬂﬁ

luvulgnuveIMUIEND

172.63

183.895

761

.867




136

Scale mean Scale Corrected Cronbach's
ifitem | variance if | item-total | Alpha if item
deleted |item deleted| correlation deleted
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Scale mean Scale Corrected Cronbach's
ifitem | variance if | item-total | Alpha if item
deleted |item deleted| correlation deleted
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Scale mean
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Scale mean Scale Corrected Cronbach's
ifitem | variance if | item-total | Alpha if item
deleted |item deleted| correlation deleted
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