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MANEEKAN BOONIEM: THE QUALITY OF WORK LIFE OF PERSONNEL IN
COMMUNITY 1 DEVELOPMENT DIVISION OF NATIONAL HOUSING AUTHORITY.

ADVISOR: PORNTEP NAMAKORN, M.P.A. 89 P. 2015.

The research had objectives to study quality of work life of the personnel in Community
1 Development Division of National Housing Authority and compare quality of work life of
the personnel classified into gender, age, work experience, position level, and monthly income.
The instrument used for data collection was the questionnaire asking about quality of work life of
the personnel in Community 1 Development Division of National Housing Authority. The data
were collected from118 personnel in Community 1 Development Division of National Housing
Authority. Descriptive statistics used for data analysis of quality of work life consisted of
percentage, frequency, mean and standard deviation. T-test and One-way ANOVA were used to
compare the differences by determining the statistical significance level at .05.

The findings revealed that most of the respondents were female personnel aged 31-40
years old. They had 1-5 years of work experience and they were of employee status. Their average
monthly income was over 20,000 baht. From the analysis of the quality of work life of personnel
in Community 1 Development Division of National Housing Authority, they had high level of
opinions on the overall quality of work life. When all aspects of quality of work life were
considered, it was found that the personnel who considered their responsibility was valuable for
the society perceived that they had the highest level of quality of work life. Next, other 7 aspects
that made the personnel have the high level of quality of work life included secure work condition,
cooperative operation and relationship with other people in the organization respectively.

From the comparison of the quality of work life at Community 1 Development Division
of National Housing Authority of personnel who were categorized by personal factors, it was
found that personnel with different gender, age, work experience, position level and average

monthly income had difference in the quality of work life at the significance level of .05.
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