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56930220: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ PSYCHOLOGICAL OPERATIONS
PIPAT NAKPRAYOON: PEOPLE’S SATISFACTION WITH THE SERVICES OF
PSYCHOLOGICAL OPERATION OF CHANTHABURI & TRAT TASK FORCE: A CASE
STUDY OF THE THAI-CAMBODIAN BORDER THAILAND IN PONG NAM RON
DISTRICT, CHANTHABURI PROVINCE. ADVISOR: CHITTAPOL CHAIMADUN, M.A.

62 P.2015.

The research had objectives to study people’s satisfaction with the services of
psychological operation of Chanthaburi & Trat Task Force in Pong Nam Ron District,
Chanthaburi Province and to compare the satisfaction with the services of Psychological
Operation Force of people categorized by gender, age, education, occupation, and monthly
income. The study was quantitative research. The data were collected from 396 people.
Questionnaires were instrument for data collection. The statistics used for data analysis consisted
of frequency, percentage, mean, standard deviation, t-test, and One-way ANOVA. The statistical
significance level was determined at 0.05.

The findings revealed that people had high level of overall satisfaction with the
services of Psychological Operation Force. People were satisfied with the loyalty to nation,
religion and the King at the highest level. Next, the people were satisfied with the mass
psychology concerning campaign of the love of unity. The last aspect with which the people were
satisfied was public relations.

From the comparison of the satisfaction with the services of Psychological Operation
Force in Thai-Cambodian border in Pong Nam Ron District of people categorized by gender, age,
education, occupation and monthly income, it was found that people with different gender, age,
education, occupation and monthly income had no difference in the satisfaction with the services

of Psychological Operation Force.
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