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56930151: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ EMPLOYEES AT NIKOMPATTANA
SUB-DISTRICT ADMINISTRATIVE ORGANIZATION
ARKACHAT SAMIT: ORGANIZATIONAL COMMITMENT AMONG
EMPLOYEES WORKING FOR NIKOMPATTANA SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION, RAYONG PROVINCE. ADVISOR: YUTHAKIJ JIANSUWANNAPAS,

M.A. 122 P. 2015.

The purposes of this study were to examine the level of organizational commitment
among employees working for Nikompattana Sub-district Administrative Organization, Rayong
Province and to compare their level of organizational commitment as classified by personal
information, including age, educational level, work length, type of work, and amount of monthly
income. The data were collected by a questionnaire from 95 employees working for
Nikompattana Sub-district Administrative Organization, Rayong Province. The statistical tests
used to analyze the collected data included frequency, percentage, means, standard deviation, and
comparison of means.

The results of the study revealed that the level of organizational commitment among
employees working for Nikompattana Sub-district Administrative Organization, Rayong Province
was found at the highest level. In terms of personnel, the aspect in relation to belief and
acceptance of value and goals set by the organization was rated with the highest means by the
subjects, followed by the aspect relating to maintaining membership of the organization, and
dedication to work with full capacity, respectively. Based on the results from the comparison,
it was shown that the subjects, aged 20-30 had a higher level of organizational commitment
than other age groups. Also, the employees holding a bachelor’s degree had a higher level of
organizational commitment than those earning other educational degrees. The subjects with work
length of 1-5 years had a higher level of organizational commitment than those with other work
lengths. The subjects who were government officers had a higher level of organizational
commitment than those doing other types of work. Finally, the subjects with the amount of
monthly income of 40,000 baht onwards had a higher level of organizational commitment than

those earning other amount of income.
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