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56930232: MAJOR: GENERAL ADMINISTRATION; M.P.A. (GENERAL

ADMINISTRATION)
KEY WORDS: MARKET-MIXED/ LICENSEi PLATES BIDDING/ CHONBURI
TRANSPORT OFFICE

AKSORN DEESRI: MARKE-MIXED FACTORS IN THE DECISION TO MAKE A
BID FOR CAR PLATE LICENSES WITH LETTER 43 OF CHONBURI TRANSPORTION

AUTHORITY OFFICE. ADVISOR: SUPRANEE THAMMAPITAK, D.P.A. 99 p, B.E. 2015.

This research aimed to identify the market-mixed factors affecting the decision to make
a bid for specific car license plates of Chonburi Transportation Authority Office. The sample were
200 bidders who participated in making a bid for the car license plates with letters UR. The
questionnaires with reliability at 0.73 were used to collect data and the statistics used were
frequency, percentage, mean, and standard deviation.

The study revealed that all 7 market-mixed factors had highly affected the decision in
bidding. The factors included merchandise/ service, price, distribution/ venue, personnel/ staff,
market promotion, physical condition, and processes. When each factor was studied,
merchandise/ service was found to have the highest influence, followed by price, market
promotion, physical condition, processes, personnel/ staff, and distribution/ venue, respectively.

The study also revealed the recommendations for the Transport Office superiors, which
included the policy on clear specification of responsibility for the Transport Office personnel in
performing the bidding, and the policy on having concrete market promotion to disseminate the

information to the public.
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