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56930068: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF SERVICE/ THANA CHAT BANG PLA SOI BRANCH,
CHON BURI PROVINCE
SAVITCHA DUANRAM: QUALITY OF SERVICE OF THANACHART BANK,
BANG PLA SOI BRANCH, CHON BURI PROVINCE. ADVISOR: YUTTHAKIJ

JIANSUWANNAPAS, M.A. 77 P. 2015.

The purposes of this study were to examine quality of service of Thana Chat bank,
Bang Pla Soi branch and to compare the level of opinion toward quality of bank service as
classified by personal status, including gender, age, educational level, occupation, monthly
income, and purpose of using bank service. The data were collected via a questionnaire from
370 bank customers. The statistical tests used to analyze the collected data including frequency,
percentage, means, standard deviation, t-test, and One-way ANOVA. To test the differences
between pairs, LSD was operated with a preset of significant level at 0.05.

The results revealed that the level of quality of service provided by Thana Chat bank,
Bang Pla Soi branch was rated at the highest level. Based on the results from the comparison,
it was shown that there were no statistically significant differences in the level of opinion toward
the quality of service of Thana Chat bank among the bank customers with different gender, age,
educational level, occupation, and monthly income. Finally, statistically significant differences
were found in the level of opinion toward the quality of service of Thana Chat bank among the

bank customers who had different purposes of using bank service at a significant level of 0.05.
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