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56930209: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
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WARITTHA PHANMANEE: THE IMPACTS OF TOURISM ON TRADING IN
ROMHUP MARKET, SAMUT SONGKHRAM PROVINCE. ADVISOR: KITTACHET

KRIVART, Ph.D. 83 P. 2015.

The purposes of this study were to investigate the impacts of tourism on trading in
Romhup Market, Samut Songkhram Province and to examine possible guidelines for managing its
impacts on trading. An in-depth interview was used for data collection. Also, a content analysis
technique was used to analyze the collected data based on the preset objectives.

The results of the study revealed that, in terms of physical environment, tourism
produced bustling atmosphere in Romhup Market and made it famous. Also, tourism encouraged
business owners to pay more attention to physical environment of the market; especially they
promoted its cleanliness. Regarding the impacts of tourism on economy, more products were sold.
This created more occupations for local people and trading. In terms of social and cultural
impacts, tourism acted as a mediator between tourists and local people, leading to the
dissemination of culture. This, in turn, caused local business owners to better understand and
accept tourists’ foreign languages and cultures. With reference to the management of the impacts,
it was advisable that, in terms of physical environment, there should be a better management for
stalls by sectioning the areas based on types of goods sold. In addition, public restrooms and
rubbish bins should be made available and adequate for the numbers of tourists. In terms of
economy, a wider shopping alley should be provided in order to have more space for goods
display and make them available for tourists. For social impacts, collaboration from both business
owners and those in charge of market management is needed in order for its prosperity. Finally,
regarding cultural impacts, information on Thai culture should be given to tourists in order to
create mutual understanding between local people and tourists, resulting in a perfect system for

tourism.
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