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56930067: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: DECISION-MAKING/ BUYING OF AUTOMOTIVE ACCESSORIES
SORASITH NOIJAIBOON: FACTORS AFFECTING BUYING-DECISION OF
AUTOMOTIVE ACCESSORIES AT SICHA RACING SHOP. ADVISOR: LUECHAI

WONGTHONG, Ph.D. 89 P. 2015.

The purpose of this study was to examine factors affecting buying decision of
automotive accessories as classified by marketing mix factors and personal factors, including
gender, age, educational level, status, occupation, and average monthly income. The data were
collected from 50 customers who used services at Sicha Racing Shop. The descriptive statistical
tests used to analyze the collected data included percentage, means, standard deviation, and
comparison of means.

The results of the study revealed that there were factors affecting buying decision of
automotive accessories at Sicha Racing Shop at a high level. Specifically, the subjects rated the
marketing mix factor in relation to product at the highest level, followed by the aspects relating to
price, channel of distribution, marketing promotion, respectively.

Based on the results from the comparisons, it was shown that there was a statistically
significant difference in factor affecting buying decision of automotive accessories among the
subjects with different gender. Specifically, the marketing mix factors affected more female
customers than their male counterparts. Also, the marketing mix factors affected customers,
aged 30 years onwards more than other age groups. The marketing mix factors influenced
customers holding vocational certificate more than other groups holding different levels of
education. In addition, , the marketing mix factors had an influence on customers who were
single more than other groups who were married. The marketing mix factors affected customers
who were government officials/ officials in state enterprise more than other groups holding other
types of occupation. Finally, it was shown that the marketing mix factors affected customers
with the amount of income of 10,001-20,000 baht more than other groups with different average

amount of income.
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