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MATTHANIYA SAECHUA: THE COMPARISON OF PATTERNS OF DOING
BUSINESS BETWEEN PERMANENT EMPLOYMENTS OR OUTSOURCING
EMPLOYMENT IN CUSTOMS CLEARANCE OPERATION. ADVISOR: MANA

CHAOWARAT Ph.D., 79 P. 2015.

The objectives of this research are to study comparison and suggestions about the
advantages - and disadvantages. Business model between the permanent employment or
outsourcing employment this research is sampling group company in the business of services
providing relating to customs clearance of 10 companies were used in the research contains
general information of respondents. Comparison questionnaire queries and suggestions regarding
the pros - and cons. Business model between employment permanent staff or outsourcing in
respect of customs clearance operations. Data were analyzed using SPSS for Windows program to
analyze statistics. Secondly, the research was to analyze the operation costing by Activity Based
Costing Systems Technique.

The research result showed that the sample of 10 companies is selected from the
business operation of customs clearance with permanent employment which the sum of the
average is around 4.29. For the first reason, the average cost is 3.88. Second, the average of
performance operation is 4.60. Third, the average of reliability is 4.40. All of the reasons made us
knew that permanent employment is better than outsourcing. Also, the Activity Based Costing
systems showed the cost of permanent employment per shipment was 342.71 baht and
outsourcing was 600 baht. Furthermore, the analysis per activities could eliminate and reduce of
activities which do not add the value to the customers as low as possible. Moreover, it could

emphasize about cost development activities, time and quality that make the successful company.
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Frequencies
Statistics
UM
N | Wi m
seaums wWin | szau | gamns | S
dund | eims | dnwa | ves | UfRm | fusEn | awde | aow
e | 91y | 3 My | ggIne | usEm 5 [1RUSms| den | i
Valid 10 10 10 10 10 10 10 10 10 10
Missing 0 0 0 0 0 0 0 0 0 0
LWE
Frequency | Percent | Valid Percent Cumulative Percent
Valid %18 5 50.0 50.0 50.0
GIN 5 50.0 50.0 100.0
Total 10 100.0 100.0
91
Frequency | Percent | Valid Percent Cumulative Percent
Valid 31-50 1/ 9 90.0 90.0 90.0
5174w 1 10.0 10.0 100.0
Total 10 100.0 100.0
AMUNU
Frequency | Percent | Valid Percent Cumulative Percent
valid  feamsaiamihan 71 700 70.0 70.0
AUSMITzAUga 2| 200 20.0 90.0
iH1veenons 1 10.0 10.0 100.0
Total 10 100.0 100.0
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Yszaumssimsau
Frequency | Percent | Valid Percent Cumulative Percent

Valid  3¢¥IN 3-51) 2 20.0 20.0 20.0

32N 5-10 1) 3 30.0 30.0 50.0

wmnna 101l 5 50.0 50.0 100.0

Total 10 100.0 100.0

ANHULFIND
Cumulative
Frequency | Percent | Valid Percent Percent

valid  fsuldusmstamszaise 2| 200 20.0 20.0

(Freight forwarder)

AANUDONUDY 6 60.0 60.0 80.0

éu ) 2 20.0 20.0 100.0

Total 10 100.0 100.0

TIUIUNUNNUVOIUTEN
Frequency | Percent | Valid Percent Cumulative Percent

Valid 517314 10-30AU 2 20.0 20.0 20.0

1INA 3091 8 80.0 80.0 100.0

Total 10 100.0 100.0

uuwEnNuszAVlIRms
Frequency | Percent | Valid Percent Cumulative Percent

Valid  §21171910-30AU 6 60.0 60.0 60.0

WINN30AU 4 40.0 40.0 100.0

Total 10 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative Percent
Valid 9115003 UNN 2 20.0 20.0 20.0
MuUnaNnifl 2 20.0 20.0 40.0
REELIEY 6 60.0 60.0 100.0
Total 10 100.0 100.0
PSunaunurefou
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 32319 30-50Fuun 1| 100 10.0 10.0
1A 50T 9] 900 90.0 100.0
Total 10 100.0 100.0
aouRAg
Valid Cumulative
Frequency | Percent Percent Percent
Valid fa9998 1 10.0 10.0 10.0
audugssugi/mouiio 7 70.0 70.0 80.0
SIUUINY/NTETINA 1 10.0 10.0 90.0
lAugAaIMNI SN AIRTU 1 10.0 10.0 100.0
Fueia 32004
Total 10 100.0 100.0




Descriptives

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation

al (a'ﬁ’nwﬁ’mmﬂﬁzﬁ 10 4.00 5.00 4.4000 51640
AMuAUNU)
a2 10 1.00 5.00 3.7000 1.25167
a3 10 1.00 5.00 4.0000 1.24722
a4 10 1.00 5.00 3.8000 1.31656
as 10 1.00 5.00 3.5000 1.43372
Valid N (listwise) 10

Descriptive Statistics

N | Minimum | Maximum | Mean | Std. Deviation
bl (MInminnulszd dw 10 4.00 5.00| 4.6000 51640
52aNTAINMTNIIN)
b2 10 4.00 5.00| 4.6000 51640
b3 10 4.00 5.00| 4.7000 48305
b4 10 3.00 5.00| 4.5000 70711
b5 10 4.00 5.00| 4.6000 .51640
b6 10 4.00 5.00| 4.6000 .51640
Valid N (listwise) 10

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation

cl (’h%NWﬁ’ﬂﬂuﬂizﬁh 10 4.00 5.00 4.8000 42164
duaieie)
c2 10 4.00 5.00 4.5000 .52705
c3 10 3.00 5.00 4.2000 .63246
c4 10 4.00 5.00 4.4000 .51640
¢S5 10 3.00 5.00 4.1000 .87560
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Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation

aal(31919 Outsourcing A1 10 3.00 500 4.3000 67495
AUNU)
aa2 10 2.00 5.00 4.0000 1.15470
aa3 10 1.00 5.00 3.5000 1.17851
aa4 10 1.00 5.00 3.4000 1.26491
aas 10 1.00 5.00 2.9000 1.28668
alid N (listwise) 10

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation
bb2 (11314 Outsourcing M1 10 3.00 5.00| 4.2000 91894
Uszansnmnsninau)
bb2 10 3.00 5.00| 4.3000 .82327
bb3 10 3.00 5.00| 4.1000 .99443
bb4 10 3.00 5.00 4.2000 91894
bb5 10 3.00 5.00 4.1000 .99443
bb6 10 3.00 5.00 4.0000 94281
Valid N (listwise) 10

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation
¢c2(31914 Outsourcing A1 10 2.00 5.00| 3.6000 1.34990
ANuAene)
cc2 10 2.00 5.00| 3.9000 1.10050
cc3 10 3.00 5.00| 4.2000 78881
cc4 10 3.00 5.00| 4.2000 91894
ccS 10 3.00 5.00| 4.4000 .69921
Valid N (listwise) 10

77



Descriptive Statistics

N | Minimum | Maximum | Mean | Std. Deviation

HESINIVNNINOIU Auduny | 10 1.80 5.00| 3.8800 91019
HB3INITNINAY AUAIY 10 4.00 5.00| 4.6000 43176
Uszansnumsmau
HATINITINITAAN MuANY 10 3.60 5.00| 4.4000 44222
A A
U1¥000
859131914 Outsourcing AU 10 2.00 5.00 3.6200 83506
9
AU
859131914 Outsourcing AU 10 3.00 5.00 4.1500 90762
Uszansnumsnau
HA3IN 31914 Outsourcing A1 10 2.60 5.00| 4.0600 89468

1 d' A
ANNUNTODO
HATIN T INITAN NN 10 3.87 4.88 4.2933 41257
HA3INI1919 Outsourcing N384 | 10 2.53 4.94| 3.9433 79123
Valid N (listwise) 10
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