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ENHANCEMENT OF PRODUCT MANAGEMENT FOR FATTY ALCOHOL., ADVISOR:
SARAWUT LUKSANATO. LT., Ph.D,, 69 P. 2015.

This research aims to study on the competitiveness enhancement of product
management for fatty alcohol by optimizing the management and logistics costs as well as
increasing the customer satisfaction to company and its products. This research uses the
methodology namely “action research” which comprises of data collection, analysis and
conclusion. This research is to resolve the problem of product management for fatty alcohol,
reform and improve its packing quality. This results in the enhancement of company’s
competitiveness by creating cost saving up to 22 million baht per annum together with increasing

the customer satisfaction.
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