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NANTIYA CHOMSHOM: AN ANALYSIS OF BEHAVIOR IN SELECTING OF
SHIPPING SERVICE IN POSTAL OF FREIGHT FORWARDING COMPANY AND TOUR
COACH COMPANY. ADVISOR: PAIROJ RAOTHANACHONKUN, D.Eng. 82 P. 2015.

This study aims to analyzed behavior selecting of shipping service which are postal
channel, freight forwarding company and tour coach company. The sample group used in this
study utilized convenience sampling, total 100 samples. The tools used in data collection were
questionnaires. Data analysis was conducted an analyzed for finding frequency distribution,
percentage, mean, testing to find difference by finding t-test/f-test having significance level at
0.05

From the study results, it is found that in the postal channel, persons use shipping
service give the most importance levels in the factor of delivery with reliability of service
providers; in the channel of freight forwarding company and tour coach company, persons use
shipping service give the most importance level regarding goods sent to destination on due time.
As for comparison of the difference of behavior in service selection for shipping in 3 channels, it
is found that the difference between demographic characteristics in gender, age, occupation,
education degree, income and data of using of shipping service in types of sent goods, goods
value and, shipping times to receiver has the most difference with shipping by tour coach. As for
problems and obstacles, it is found that the persons use service in the postal channel, freight
forwarding company and tour coach company give the most level of problem and obstacles

regarding too low cost of goods insurance.
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Reliability
*xx4%% Method 1 (space saver) will be used for this analysis ***#*x*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance  Item-~ Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted



Q1
Q2
Q3
Q4
ESIERY

N2

=4
e
4

5
1. YU
AN
ya

2y

INA

Al

A3
A4
AS
A6
Bl
B2
B3
B4
BS
B6
cl
c2
C3
c4
Cs
C6
A7
A8

201.6667  862.3333 .0000 9238
201.6667  862.3333 .0000 9238
201.6667 862.3333 .0000 9238
200.6667 862.3333 .0000 9238
201.3333 857.3333 1380 9237
199.6667 862.3333 .0000 .9238
201.0000 868.0000  -.1764 .9248
201.3333 894.3333 -.9363 9274
200.6667  849.3333 .0991 .9260
201.3333  857.3333 .1380 .9237
199.0000  868.0000  -.1764 .9248
198.6667  805.3333 9867 9187
199.3333  874.3333  -.1953 9266
199.0000  775.0000 .9994 9167
200.6667  805.3333 9867 9187
200.0000  775.0000 .9994 9167
198.6667  862.3333 .0000 9238
199.0000  831.0000 9313 9208
198.6667  862.3333 .0000 9238
200.3333  780.3333 .9335 9174
200.6667  805.3333 .9867 9187
200.0000  775.0000 .9994 9167
199.3333  874.3333  -.1953 9266
199.0000  831.0000 9313 .9208
199.0000  868.0000  -.1764 .9248
199.6667  770.3333 9257 9170
200.6667  805.3333 .9867 9187
200.3333  800.3333 9286 9185
199.0000  927.0000  -.9387 9315
200.0000  775.0000 .9994 9167



B7 199.6667  862.3333 .0000 .9238

B8 200.3333 800.3333 .9286 9185
C7 199.3333 836.3333 7686 9214
C8 200.0000  775.0000 .9994 9167
A9 199.3333 836.3333 7686 9214
Al0 198.6667  881.3333  -.2139 9292
B9 199.6667  805.3333 9867 9187
B10 200.6667  805.3333 9867 9187
C9 200.3333 857.3333 .1380 9237
C10 201.0000  831.0000 9313 .9208
All 199.6667  982.3333  -.9891 .9389

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Al2 199.0000  868.0000  -.1764 .9248
B11 200.3333  800.3333 .9286 9185
B12 199.3333  836.3333 7686 9214
Cl1 199.6667  750.3333 9857 9158
C12 199.3333  954.3333  -.9995 9349
Al3 200.3333 800.3333 .9286 9185
Al4 200.6667  826.3333 .6088 9211
AlS 200.0000  831.0000 9313 .9208
Al6 199.6667  805.3333 9867 9187

B13 200.0000  831.0000 9313 .9208



B14
B15
B16
C13
Cl4
C15
C16
El
E2
E3
E4
E5
E6
F1
F2
F3
F4
F5
F6
Gl
G2
G3
G4
G5
G6

200.3333
200.0000
199.3333
200.6667
200.3333
200.0000
199.3333
199.6667
200.0000
200.3333
200.3333
201.0000
199.0000
200.0000
200.6667
200.3333
199.3333
201.0000
199.0000
200.3333
200.3333
200.0000
199.3333
201.0000

199.3333

857.3333
889.0000
836.3333
826.3333
857.3333
889.0000
836.3333
805.3333
889.0000
836.3333
780.3333
853.0000
927.0000
811.0000
826.3333
836.3333
836.3333
853.0000
927.0000
836.3333
800.3333
811.0000
836.3333
§53.0000
894.3333

.1380
-.7842
7686
.6088
.1380
-.7842
71686
9867
-.7842
7686
9335
.1186
-9387
7603
.6088
7686
7686
.1186
-.9387
7686
9286
7603
.7686
1186
-.9363

9237
.9269
9214
9211
9237
9269

9214

9187
9269

9214

9174
.9244

9315

9198
9211
9214
9214
.9244

9315
9214
9185
9198
9214
.9244
9274

75



RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

NofCases= 3.0 N of Items = 76

Alpha= 9236

76
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