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51924022: MAJOR: NURSING ADMINISTRATION; MNS (NURSING ADMINISTRATION)
KEYWORDS: COMPETECY/ PERIOPERATIVE NURESES

RUDEEWAN RATTANANUWAT: (KNOWLEDGE AND WORKING BEHAVIORS OF
OPERATIVE NURSES IN HOSPITALS OF MEDICAL SERVICE DEPARTMENT UNDER THE
JURISDICTION OF BANGKOK METROPOLITAN ADMINISTATION). ADVISOR COMMITTEE:
SAHATTAYA RATTANAJARANA, Ph.D., AREERUT KHUMYU, Ph.D. 110 P. 2015.

The purposes of this researeh were to study knowledge and working behaviors of operative
nurses working in hospitals of medical service department under the jurisdiction of Bangkok
Metropolitan Administration. The research methods consisted of two main steps. Step ] was a study of
experts’ opinions about the expected knowledge and working behaviors of operative nurse by using focus
group. Step 2 was a survey of knowledge and working behaviors of operative nurses based on
questionnaires developed from step 1. The population consisted of 7 head nurses and 100 operative
nurses who worked in hospitals of the Medical Service Department under the jurisdiction of Bangkok
Metropolitan Administration. The research instruments used to collect data were the Operative Nurse
Knowledge Test whieh had good index of item objective congruency (.66-1), good the Kuder-Richardson
reliability (.80, good the difficulty and discrimination index (40-.80 and .20-1 respectively); and the
Operative Nurse Working Behavior Scale which had Cronbach's alpha reliability coefficients of .93,
Data were analyzed using frequency and percentage.

The finding revealed that:

1. The overall knowledge of operative nurses was at medium level. The operative nurses who
had working experience of 2.1-4, 6.1-10 and 4.1-6 years had knowledge at a good level. While operative
nurses who had working experience > 10 years and 0-2 years had knowledge at a moderate level.

2. The overall working behaviors of operative nurses was at good level. Working behaviors
of the operative nurses who had working expenence of > 10 and 6.1-10 years were at very good level.
Working behaviors of those who had working experience of 4.1-6 years were at a good level and of those
who had working experience of 2.1-4 years were at medium level. The operative nurses who had
working experience of -2 years were at a need to improvement level.

The results of this study suggest nurse administrators should assess the performance and

develop plan to improved knowledge and working behaviors of operative nurses.
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