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The purpose of this grounded theory study was to describe the process of advocating
patients’ rights of professional nurses. This study was conducted with 20 professional nurses who
worked in hospitals in Rayong province. In-depth interview, non-participation observation, and
analyzing of nursing records were the strategies used for data collection. The data were analyzed
using Strauss and Corbins’ approach.

Through data analysis, the process of advocating patients’ rights of professional nurses
composed of three sequential phases; Following and learning, Uncomfortable and conflict, and
Dedicating to the best own ability. In phase 1: Following and learning, professional nurses just
only followed the basic patients’ rights and learned from experience nurses. For phase 2:
Uncomfortable and conflict, professional nurses knew what the right actions they needed to do
but still were unable to take action to advocate patients’ rights. They felt frustrated. Phase 3:
Dedicating to the best own ability is the last phase; professional nurses realized that they needed
to take actions when something went wrong with a patient’s care. They took actions independently,
used power of the team, and many strategies to uphold patients’ rights. Perception, professional
expert, self-power, and support were conditions to advocate patients’ rights. The consequences of
this process were that patients’ rights were respected. They received treatment safely and realized
their rights and protecting themselves.

The finding of this study add in-depth knowledge about advocating patients’ rights that
can be included in nursing curriculum so that professional nurses will be able to use the
knowledge and experience to advocate patients’ rights. In addition, finding can be used to develop
the professional nurses to have competencies in the process of advocating patients’ rights which

will give optimal benefits to patients.
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