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57870050: MAIJOR: PUBLIC ENTERPRISE MANAGEMENT; M.B.A (PUBLIC ENTERPRISE MANAGEMENT)
KEYWORDS: CREATING TOURISM VALUES/ TOURISTS FROM EUROPEAN COUNTRIES AND NORTH
AMERICAN COUNTRIES/ GENERATION C/ THE EASTERN ECONOMIC CORRIDOR ZONE

PATTARA VAJSAWAN: CREATING TOURISM VALUES IN LINE WITH GOVERNMENT POLICIES
IN CHONBURI PROVINCE OF THE EASTERN ECONOMIC CORRIDOR ZONE FOR GENERATION C TOURISTS
IN EUROPE AND NORTH AMERICA. ADVISOR: SARUNYA LERTPUTTARAK., ED.D. 528 P. 2021.

The objectives of the research were 1) to study the tourists’ behavior, expected tourism activities, and tourism
pattern for Generation C tourists (Non-Group tour) from European countries and North American countries, Non-Group
tour,2) to study the behavior of using social media for information search to make decisions and to plan the travel of
Generation C tourists (Non-Group tour) from European countries and North American countries, 3) to offer tourism
programs, which meet the tourists’ needs and to create tourism value of Chonburi Province in the Eastern Economic
Corridor Zone for Generation C tourists in (Non-Group tour) from European countries and North American countries, and 4)
to propose ways to develop social media in creating tourism value of Chonburi Province in Eastern Economic Corridor
Zone. The study was carried out by a mixed method research which consisted of both qualitative and quantitative research.
In the qualitative research, the main target group comprised executives from government and private agencies involved and
24 European and North American tourists. In quantitative research, questionnaires were used to collect data on the opinions
of 400 European and North American tourists travelling to Chonburi Province in the Eastern Economic Corridor Zone.

The results showed that the tourism promotion policy for Generation C tourists from European countries and
North American countries visiting the Eastern Economic Corridor Zone consisted of promotion of tourism routes, upgrading
of intra-area transportation. For the use of media of both government agencies and private sectors, the media for public
relations that European and North American tourists used were the websites, Facebook, Instagram, Twitter, YouTube,
whatsapp, TripAdvisor and Wlock. The travel programs and activities for European and North American self-guided tourists
were mainly from their own needs. The tourism pattern that European tourists focused on was recreational tourism. Tourists
from North America concentrated on natural tourism patterns. The European tourists’ expected tourism activities included
photography and traditional massage activities, and North American tourists expected traditional massage activities. The
hypothesis testing revealed that tourists of different ages had a difference in the pattern of tourism with a statistical
significance of 0.05. Therefore, the tourism patterns were designed to align with the needs of tourists in each age group.
Group 1, consisting of tourists aged 25-34 years, 35-44 years, and 44 years and older, was suitable for tourism patterns of
sightseeing in the beautiful Eastern region, marine ecotourism, nature tourism, natural conservation tourism, ecotourism, and
sports and entertainment tourism. Group 2, consisting of tourists aged 18-24 years, 25-34 years, 3544 years, and 44 years
and older, was suitable for experiencing the Thai locality in the East, such as community tourism and agricultural tourism.
Group 3, consisting of tourists aged 44 years, and older, was suitable for travel programs to the Eastern civilization in the
form of historical tourism and cultural tourism. For the use of online media and offline media, both kinds of media had to be
combined by adding interesting content and topics about the tourist attractions of Eastern Economic Corridor Zone in
Thailand, and personal media such as celebrities should be used to promote tourism. English information should be added

and the contents should be updated. Events should be held to promote tourism programs in Chonburi Province.
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