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CHATCHADAPORN JOMKOKKRUAD : FACTOR EFFECTING TO SELECT FOOD
DELIVERY SERVICE IN NAKHON RATCHASIMA PROVINCE. ADVISORY COMMITTEE:

CHOMPOONUT AMCHANG, Ph.D. 2021.

The objectives of this research were 1) to study food delivery service model in Muang
district, Nakhon Ratchasima Province 2) to evaluate factors influencing to decision of choosing a food
delivery service in Mueang District, Nakhon Ratchasima Province. The sample group was 400 people
were obtained by simple random sampling. The research tool was a questionnaire. Data analysis was
applied from the Fuzzy Analytic Hierarchy Process (FAHP) technique to weigh the importance of
criteria influencing the decision to select food delivery service in the study area.

The results showed 1. The food delivery service model in Mueang District, Nakhon
Ratchasima Province has been a change from the original. Large restaurants lunched their own food
delivery service. Nowadays, the food delivery service model has been expanding for more small
restaurants because food delivery service provider becomes the intermediary between small restaurants
and consumers. It found that Grab was the largest food delivery service provider with 67.7 percent,
followed by Food Panda at 28.5 percent, and a small percentage of other service providers. This delivery
service model has increased in popularity for food delivery.

2. However, this research found that the Price factor (0.150) is the most influential to
select food delivery service, followed by the Product factor (0.146, Marketing promotion factor (0.144),
Distribution Channel factors (0.142), Process factor (0.141), Physical environmental factors (0.140) and
Personal factors (0.136), respectively. The influence factors can be used as a guideline for food delivery

service providers and to be used as a guideline to develop services to meet customer needs.
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