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61920114: MAIJOR: -; M.P.H. (-)

KEYWORDS: MASLACH BURNOUT INVENTORY/ BURNOUT

THIPPARAT BUMRUNGPHANICHTHAWORN :
FACTORS RELATING BURNOUT OF WORKERS AT COMMUNITY HOSPITALS . ADVISORY

COMMITTEE: WANLOP JAIDEE, Ph.D. 2021.

The objective of this study was to find out factor The sample consisted of 298 worker
who work in community hospital of one province size 30 beds. The date was collected between
December 2021 and January 2021. Used Maslach Burnout Inventory(BMI) in Thai version. Exhaustion
had valuable of Reliability 0.915 Cynicism had valuable of Reliability 0.793 and Professional
Efficacy had valuable of Reliability 0.926. Analyzed relation between factors and burnout with
Multiple Linear Regression statistics.

The sample 241(81.9%) workers in community hospital representatives completed. Most
of them were female, with 78%. The mean age of the sample 38.4 years(S.D.=10.6). Majority of the
sample representatives had low level of exhaustion( 65.1%. Majority of the sample representatives had
low level of cynicism (42.5%) and Majority of the sample representatives had high level of professional

efficacy (47.7%). Factors had relationship with exhaustion of burnout is workload (B, -1.907;95%CI -

adj

3.050,-0.765)conflict between human and work (B, .. -5.355;95%CI -7.316 GR -3.394) and

adj

married/widow/divorce/separate status (B, -1.823;95%CI -3.122 a4 -0.524) Factors had relationship

adj
with cynicism of burnout is workload (Badj -2.148;95%CI -3.380,-0.917) conflict between human and
work (B, ; -4.345;95%CI-6.459,-2.232) and married/widow/divorce/separate status (B, -2.710;95%CI-
4.110,-1.310). Factors had relationship with professional efficacy of burnout is receiving payoff not

balance with work (B_,.2.134;95%CI 0.112,4.157).

adj
Used that factors to adminitration for work and planning. Maked workplace
surrounding for support good working to workers in community hospital for reduce and protect personal

from burnout in the future.
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ANUTALGITTHIAUNINY (r = -0.286, p-value 0.000) ANNTUszaNTA M IumsIhan 14l

ANUTUWUTTUIWANA (r = 0.052, p-value 0.426), 818 (r = 0.072, p-value 0.264), Sl
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ANUTALTITENINAUAVIY (r = 0.007, p-value 0.236) ANUNUTEANTAMTANUTUHUTIF
o o

VIR oeIARUTIIUEMNANT S/ HINE/ HeE/ 18 (- = 0.130, p-value 0.044), UANUTURUT

Feuandeunnums 185 umaneuunu luauganuau (r= 0.133, p-value 0.039)



194

10°0 >d 44 £ 6070 >d &

! LECT- | 89T | LLOO | g€l ¥00°0- | 8¥0°0- | OEI° 611°0- ¥00°0- | 810°0 620°0- | TLOO | TSO'0 (F1) CR[LEMLLUHIITRY
1 SS9 | 98T- | SSI- | Le0O- | _osT- | T€T- | THl 8600 | LEOO- 060°0- | 6TI- | T90°0- (€1) LRMBIMLLUMHIIAY

I Lose- 1 TIT- | S00°0 LE8T- 1 OLT- | LSOO 600°0- | C€0°0 8€0°0- 101°0- | 8200 (T1) LERERILLBILAIIRY

1 v U 081 9¢0°0 €00~ 980°0- | CLOO [10°0- | 61070 $00°0- (1) FULBLUAUBLEUZLERITBNLLY

(01) MLBTY

[ 611°0 LLYT Soro 0600~ 8200 LY0°0- 0200 L20°0 €600 @@;G__ﬂrm:g::@gcz;\m‘gwrc

I 700 800°0- £50°0 9¢1°0 9200 600°0- 190°0- | L200 (6) :rw;nm:@@:\mw:\%;\%;rnc

I 100°0 101°0~ 60°0- | L90°0 610°0~ 1L0°0- | 29070 (8) FLUTULTELFLLDRELE

I L6LT- TLO0 | LTOO L6LE | 6Ly | 6vT (L) rebuBtmMLERLLL

I L9r9 | S€0°0 9IT'0 | LSO0- | ¥€0°0 (9) rtbuBLLAUBLLUMLYRE

I 200 L00€ | 81" | 0LO'O (s) rtbusenenLe

I Lyl | €Tro | €10 (§) MBUBEULITLT

I LOLS | yero (€) nMBuLLLRLMLE

I 980°0 (2) nbusehie

I (1) pfamsmi

(b (€N @ an @) (6) ®) ) © © ) (©) @© M Loy

Srvnq@@c\%n@:@@@wﬁﬁm\%w\m@@mm_.E"_m\\w&;\%ﬁrz\w_uw_\cSh_u_,\;@;_\_unquw@:mﬁ_\% € ﬂ%ﬁ@an?\w&v@v@? XINEBIN UORE[SLI0T) ¢ UBLELY
® i




44

[y ! w v dJdou o
adenianuaduusnumIzriua Iwlumsiau

a 4 [ v % 1 1 $ a
MIUATILHANNTUHUT Iaan13AIANAITA 9 WU MITNURNNUI
Y] v o o Y ' Y
anuduiusiunzua Il lumshausuanueoudt (B =-1.907, p-value = 0.001,
95%CI = -3.050,-0.765) M3znununnuinalunaasanuiudunazrua I lunsvian
v ' Yy oA ~ o q ¥a £ ' Yy Yy
MuANBaUaT Ao Mznununazlfinanzrva liduanueeudr1dies anw
o 9 ' @ = v o Jo [ Y ' Y
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95%CI = -3.122,-0.524) Tagnguiausaudl aziazuuumuaAINeoUaIioen Ny lda
AL -1.907 toannnguansalinsouniuaziuswsawanaulumsmavunnnguTaa
SR Aa Y 9 ' ISP .
dunanzrua v laesndn waziian R-square = 0.438 40 adjusted R-square = 0.191
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aaals Crude Adjusted
B Pvalue 95% CI  P-value
NMTTNUNIANY -2.470 0.000 -1.907  -3.050,-0.765  0.001

ANUTALLGITLHIAUN Y -6.013 0.000 -5.355  -7.316,-3.394 0.000

ADTHUNN

Tera Ref Ref

ausa/ vine/ ve/ uen -1.920 0.008  -1.823 -3.122,-0.524  0.006
NI

8 Ref Ref

N 0.372 0.670




AN 5 (91D)

45

amils Crude Adjusted
B Pvalue 95% CI  P-value
21g
20-40 1) Ref Ref
41-60 1/ -1.144 0.118
Sumiliha
fndmseniiy 107 Ref Ref
WANNKIBINY 11 Y -0.438 0.557
unnlunseuns?
Quanei/ 1as-5a1 Ref Ref
ndnuenseuas o 9 0.367 0.616
31850
<15,000 1 NADIADY Ref Ref
>15,00111MABIADY 0.100  0.891
STAUMSANE
dn Sy Ref Ref
ganamlSyanas 0.652 0.376
aFuiL fuilou 0.073 0.936
T
ms I87umanoumuili -2.192 0.001

AUYANVAIY

nU8LYe Ref = Reference Group
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(B =-4.345, P-Value = 0.000,95%CI = -6.459,-2.232) galinnuvaudaninagyhldinanignua
v A ~ v ° 0o q YU (A oa Y o v ¥
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[ Y a A 9J o @ %’ 1 Y a A
nelvimanule Tuneasstnuminimauluanyazsian azvie Inaaue luanunas
] o 2K A o 2 Y 1 =~
Tueenrmadunanzvua lilumsviauld uvazaoumwansa/ vine/ v/ Lenil
] v Jo o 9 <
anuduusiunziua Il lumshausuanudusn (B = -2.790, P-Value = 0.000,
oA 9 = ) ' Y Y ' !
95%CI = -4.110,-1.310) Tagngauiausaudl azlazuuumuanueouaIiosnngulda
N -2.790 osnnnguansalinsouniuazNusausswanau lumsiauanniingulaa
=R A Y Y 1 = . (%
ananmzrua v ldieeni waziian R-square = 0.416 1a¢ adjusted R-square = 0.163 A

A
MITNN 6

A o Aa v o Jo o Y <
ANTNN 6 ‘ﬂ%%fJ‘ﬂllﬂ'J'lilﬁllW‘Ll‘ﬁﬂ‘]JﬂTJgﬁ‘JJﬂulwﬂ'lﬁﬂ']\‘l"l“ﬂ']ﬂﬂ'ﬂlllﬂusbq

faals Crude Adjusted
B Pvame B 95% CI  P-value
MIzUNNAY -2.607 0.000 -2.148  -3.380,-0.917 0.001

ﬂ'JTJJ“]TﬂL!ESJ}Qi$W'JINﬂuﬁ)‘]JQ'IH -5.112 0.000 -4.345  -6.459,-2.232 0.000

AOTUMN
Tera Ref Ref
ausa/ vine/ ve/ wen 22790  0.000  -2.710 -4.110,-1.310  0.000
Nl
B8 Ref Ref
N -0.887  0.340
21
20-40 U Ref Ref
41-60 1) 1562 0.045
Smiliia
fnmieniiy 107 Ref Ref

AN IUITBIINNY 11 3 -1.106  0.163




47

< '
ATNN 6 (MD)

amils Crude Adjusted
B Pvame P 95% CI  P-value
ununlunseuns?
Quaneul/ YaT-5a1 Ref Ref

[E@MANVOIATOUASY DU 9 -0.443  0.570

85U
<15,000 NADIADY Ref Ref
>15,001 UINADIADY 1.178  0.128
fnInfs e Ref Ref
ganImlSyanes 1726 0.027

ANUFURUTAUIHOUT WY -0.557 0.563
M3 lasuranauunun i -1.704  0.016

AUYANVIY

HU8LY Ref = Reference Group

o @

a 4 4 o 1 1 Y] ~
HRAATIZHANUTUNUT Iaen1sAugualsae g Wy M5 lasunaaouunui

[ % = [ v o o Y = Aa A
Liguganuauiianuduwusnuanznua ldlumsiausuanuiidsednsamluns
e (B =2.134, P-Value = 0.039 , 95%CI = 0.112,4.157) M3 15 unanouunuh luaugant

=\ [ v a =\ (% o Y = Aa A
QuilaNuFNAUE lunrmefenuazruad lumsiiaudiuanuidseansamlums

° o A Yo Ay o o 2 = °
W dufe min ldsuraneunnui liauganuavunnzinmzruavua v lunsieu
9

fuanuidszanininlumsmiauuin¥uaiy uazlin1 R-square = 0.018 18 g adjusted R-

square = 0.014 AINIT NN 7
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Wusaunnzvua limshausuanuiidszansamlums
M
aanls Crude Adjusted
B Pvame 95% CI  P-value
m3ldsunaneuunuiiliouga  2.134 0039 2.134  0.112,4.157  0.039
ALY
NI
Sty Ref Ref
NN 1.079  0.426
91g
20-40 U Ref Ref
41-60 1/ 1269  0.264
AOTUMN
Tera Ref Ref
ausa/ vine/ ve/ wen 2275  0.044
Smiliia
fndmseniiy 107 Ref Ref
WMNANHIOINY 11 1 -0.516  0.656
ununlunseuns?
Quaneil/ 1a3-5a1 Ref Ref
EndnueInsouUniY U 9 0308  0.786
1850
<15,000 1NADIADY Ref Ref
>15,001 INADIADY -0.075  0.947
STAUMSANE
fnSaned Ref Ref
ganImfsyanes 2102 0.065
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aals Crude Adjusted
B P-value 95% CI P-value
PRI I -0.726  0.460
anFuwuS Tie U Y -0.079  0.955
ANUITALEITEHINAUADY 1.993  0.236

nUuLYe Ref = Reference Group
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