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NITISA CHOKWATTANAPAISAN : THE CONFIDENCE OF TRANSNATIONAL WORKERS
TOWARD THAI JUSTICE PROCESS AT THE INVESTIGATION LEVEL.. ADVISORY COMMITTEE: PIYA
NARKWATCHARA, Ph.D. 116 P. 2021.

This Research was aimed at studying the level of confidence of transnational workers toward Thai
justice process at the investigation level, studying factors affecting the confidence of transnational workers toward Thai
justice process at the investigation level and proposing guidelines for improvement of the Thai justice process at the
investigation level. This Research was quantitative research using questionnaires as tool for collection of data from
transnational workers being permitted to work in Ranong Province, aged 18 years old or above, totally 396
people.Statistics used in data analysis included Frequency, Percentage, Mean, Standard Deviation, Coefficient of

Variation, Skewness, Kurtosis, Pearson Correlation and Multiple Regression.

According to the study result, it was found that the overall level of confidence of transnational workers
toward Thai justice process at the investigation level was at the medium level; whereby, transnational workers had
confidence in responsibilities at the high level, followed by confidence in the rule of law at the medium level,
confidence in transparency at the medium level, and confidence in merits at the medium level, respectively. Meanwhile,
factors affecting the confidence of transnational workers toward Thai justice process at the investigation level were
attitudes towards the Thai justice process at the investigation level with the most positive influence (Beta = 0.44),
followed by the recognition of abilities of performance of works of personnel in the Thai justice process at the
investigation level with positive influence (Beta = 0.27), recognition of information relating to the Thai justice process
at the investigation level with positive influence (Beta = 0.10), and experiences relating to the Thai justice process at the
investigation level with negative influence (Beta = 0.09); whereby, transnational workers proposed guidelines for
improvement of the Thai justice process at the investigation level, i.e., errors of the laws relating to transnational
workers should be reviewed and remedied in an equal and fair manner; and in legal charges relating to transnational
workers, an interpreter or personnel should be provided to explain to both parties for understanding and compliance
therewith; meanwhile, the authorities should respect and comply with the laws honestly and correctly, and decisions
made should be neutral, and in the performance of works, they should give respects and should avoid scornfulness,
oppression, use of violence or forcing of cases, and should have equal administration of justice. In case of emergency,
the authorities should not breach their duties in the performance of works and should openly clarify details of the work

processes in a neutral and correct manner.
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A5 24 HAAIAINTLINLILUYNAVITBYA (Normal Distribution)
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Descriptive Statistics
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N Minimum | Maximum | Mean Std. Skewness Kurtosis
Deviation
Statistic | Statistic Statistic | Statistic | Statistic | Statistic | Std. | Statistic [ Std.
Error Error
X1 396 1.00 5.00 1.8314 | .83562 1.367 | .123 | 2.109 | .245
X2 396 1.00 5.00 2.8554 [ .83690 .085 123 425 245
X3 396 1.25 5.00 2.9388 | .81784 428 123 296 245
X4 396 1.00 5.00 3.0114 | .80024 -.192 123 =287 | .245
Y 396 1.35 5.00 3.1968 | .65494 -.111 123 181 245
Valid N 396
(listwise)
Correlations
X1 X2 X3 X4
Pearson Correlation 1 263" 105" -.055
X1 Sig. (2-tailed) .000 .038 278
N 396 396 396 396
Pearson Correlation 263" 1 607" 595
X2 Sig. (2-tailed) .000 .000 .000
N 396 396 396 396
Pearson Correlation 105" 607 1 596
X3 Sig. (2-tailed) .038 .000 .000
N 396 396 396 396
Pearson Correlation -.055 595" 596 1
X4 Sig. (2-tailed) 278 .000 .000
N 396 396 396 396

**_ Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Variables Entered/Removed”

Model

Variables Entered

Variables Removed

Method

1

X1, X2, X3, X4

Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary

115

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 710" | 505 500 46328
a. Predictors: (Constant), X1, X2, X3, X4
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 85.513 4 21.378 99.605 | .000°
1 Residual 83.921 391 215
Total 169.434 395
a. Dependent Variable: Y
b. Predictors: (Constant), X1, X2, X3, X4
Coefficients
Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 1.381 A11 12.454 | .000
X1 -.069 .030 -.088 -2.284 | .023
1 X2 .081 .040 .103 2.019 | .044
X3 213 .039 265 5.509 | .000
X4 361 .040 441 8.936 | .000

a. Dependent Variable: Y
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