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59920307: M.B.A.
KEYWORDS: CONVENIENCE/SERVICE/BEHAVIORAL

CONTROL/USING THE SERVICE/ THAI YOUTHS/

DEPARTMENT STORE/ PATHUMTHANI

THANAPORN PAIBOON: THE INFLUENCE OF SERVICE CONVENIENCE

AFFECTING INTENTION TO USE FUTURE PARK RANGSIT DEPARTMENT STORE:
THE MEDIATING ROLE OF PERCEIVED BEHAVIORAL CONTROL OF THAI YOUTHS
IN PATHUMTHANI PROVINCE: JIRAPA PHUNGBANGKRUAY, Ph.D; 83 P. 2020.

The research aims 1. to study the level of service convenience affecting perceived
behavioral control, 2. to study the perceived behavioral control affecting intention to use Future
Park Rangsit Department Store in Pathumthani Province; and 3. to study results of perceived
behavioral control mediated the relationship between the dimensions of service convenience and
intention to use Future Park Rangsit, Pathumthani Province. The data was collected from 400
cases of youth service users. The questionnaire was tool for data compilation. The statistics used
for data analysis consisted of frequency, mean, standard deviation and multiple regression was
applied for hypothesis test. The results revealed that service convenience positively affected
perceived behavioral control and perceived behavioral control positively affected intention to use
Future Park Rangsit Department Store. Moreover, the result of study revealed that perceived
behavioral control only partially mediates the relationship between the dimensions of service

convenience and intention to use Future Park Rangsit Department Store.
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9 [
wallsy Tewtidounag
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9 1 1 a ~ g}/ YR [ v J g}/ @ I a
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Y
aalalumslsusnis
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GG 41.016 .000
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NHYANIIU
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v v
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o 1 I {
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a 4 @ v J 1 a [ g}/
HAAINANITAATIEHANUTUNUTTEHINANUALAIN TUMITUINST IUNNTINATANNAI 19
a (% { { a 4
Tums1FUS I (HAaMINAAOUAINTIN 4-27) FUNTN 2 ILUAAINANITAATIZH
Y] v J 1 @ a [ g’/
anuduiusszrIumssuianuawnsolumsaiuaunganssunuanuaslaluns 1y
a é .d' dy 9Y o a 4 a Yy 9 a 4 a 9 d'
UIM3 Fegumsh 2 4 ldhmsinszvtazesuiona Ruda lumsingvauuagiudon 2
Tuans19f 4-26 uazawmsi 3 aumsgane azsimsnadeu Iaethaulsdu 1dun anw
azaanlumsusmsuazihdulsunsn 1dun mssuianuansalumsmuguuganssy
o o w I @ Y 1 A o
imsnaasy lagiaulsunsauuiluainlsduii nanne tanuazainlums
a [ a < @ g’; 1 H
vimsuazmssuianuansalumsaugunganssuuniudlsdunsg aunisi 3 ey
o a 4 [} [} 4 1 [} [} 1 a
MHgueNan ATz NUFUN LS sz rId s du 2 @1 1dun anuazainlunisusms
v Y a A 1 g).l 9
Tupmsauazmssuganuansalumsaugunganssunuwaaenuaslalumsly
Vi3 (wamsnadoundaluaiined 4-28) Tasdmnmssuianuannsalumsaiugy
Y
wganssuiunumlumsunsnsznieanuazain lumsuimsuazanuaalolumsly
a 1 J a da a (%} { g}/
U3M50619aNY3al (Full mediation) #an3inszionsnavesanlsauluaunish 3 1du

o w a

v
anuazaanlumsusmivzdes ilivdrvynadanennudaslalumslduimg uadmn

@ ] = S

g ! v
ﬂ’ﬂllﬁ'gﬂﬁﬂﬂluﬂ'l'i‘]JiﬂTiﬂ\iﬂ\‘]ﬁuﬂﬁ"lﬂﬂluﬂ'l\‘]ﬁﬂﬁﬂg ualmdulszansmsnanosnanag Hu

1 1 @ v J 1 1 1 g’/
MI18AINN VUNUIN TUMTUNTNTEHINANVTUNUSUANIIU T IUNIUY (Partial

mediation) (Baron & Kenny, 1986)

AN 4-27 HAMTUATIZHAUNTN 1

aals B t p-value VIF
(Anei) 19.848 .000
mmazmﬂumsaﬁms 415 8.938 .000* 1.000
R’ =0.172 Adjusted R* = 0.170 F =79.890

]
@ @ an @

o ¥ 2 Y a o A
weig: aulsaw 1dun anuaslylumsldusms * Tieddagneananszau 0.01
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1NN 1N 4-27 HAMTANEIVEIFUNITN 1 WUN ANvazadInlumIusms Una
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NOANIIY
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1 % [ a I @
0.352 393181 dwsmssuianuawnsalumsaiugunganssuiudulsunsn
9
1 a o a o
(Mediator) 32119 NuazaInTumsuinmsuaz anwuaalalumsldusmagudmsm
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