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58920082: M.B.A.
KEYWORDS: ATTRACTION/ AMENITIES/ ACCESSIBILITY/ ANCILLARY
SERVICES/ BEHAVIORAL INTENTION/ ORCHARD/ RAYONG PROVINCE
PIYAPORN TRONGCHUEN: FACTORS INFLUENCING TOURISTS’
BEHAVIORAL INTENTION TO TRAVEL TO ORCHARD IN RAYONG PROVINCE.

ADVISORY COMMITTEE: PHETCHALAS WIRIYASUEBPHONG, Ph.D., 104 P. 2020.

This research aims to 1. Study tourists behavior who visit orchards in Rayong Province
2. Study tourists behavioral intention in visiting orchards in Rayong Province 3. Study the
influence of attraction, amenities, accessibility and ancillary services on tourists behavioral
intention in visiting orchards in Rayong Province. Data was collected from 400 experienced
orchard tourists in Rayong using questionnaires. Data was analyzed using percentage, average,
standard deviation and multiple regression analysis.

Majority of respondents were female, aged between 20-30 years, average monthly
income of 20,000 baht or more. The purpose of visiting the orchards is to relax and sightseeing.
The family participated in the decision making to travel and traveling together using private car.
Most of respondents used to travel to orchards only 1 time during the weekends. They using
Facebook for orchards information searching, they spend more than 1,500 baht per time. Most of
respondents are interested in buying fresh fruit and want to taste various kinds of fruits with day
trips. Regarding factors influencing tourists’ behavioral intention to travel to orchards in Rayong
Province, results showed that there are only two factors that have a positive influence on the
tourists' behavioral intention to visit the orchards in Rayong Province. They are attraction and
accessibility to orchards. The other two factors do not influence the behavior of tourists' intention
to visit the orchards in Rayong Province, including amenities and ancillary services of the

orchards.
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