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FOR PATTAYA CITY. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 168 P. 2017.

The purposes of this study were to examine and compare a level of work motivation
among personnel, working for Pattaya City as classified by personal factors, including gender,
age, status, educational level, work position, amount of income, and work experience.

The subjects participating in this study were 118 personnel, working for Pattaya City.

These subjects were recruited by Yamane’s formula. The instrument used to collect the data was a
questionnaire with 4 interval-rating scales. The statistical tests used to analyze the collected data
included frequency, percentage, means, and standard deviation. Also, the tests of t-test and
One-way ANOVA were administered to test the research hypotheses.

The results of the study revealed that the majority of the subjects were 216 females
(67.90%). Out of this number, 129 subjects were 25-35 years old (40.60%); 166 subjects were
married (52.20%); 189 subjects held a bachelor’s degree (59.40%). Also, 133 subjects were hired
employees (41.8%); 109 subjects had 5-10 years of work experience (34.30%). In addition, it was
found that these subjects rated their level of work motivation at a high level. When considering
each aspect of work motivation, the one in relation to work growth was rated with the highest
means score, followed by the aspects of responsibility, supervision, types of work, work
achievement, job advancement, work condition, work status, job security, relationship with co-
workers, monthly salary and wage, personal life, acceptance, and relationship with supervisors,
respectively. The aspect of policy and administration of Pattaya City was rated with the lowest
mean score. Also, based on the results from the test of hypotheses, there was no statistically
significant difference in the level of work motivation among the subjects with different gender.
Finally, statistically significant differences were found in the level of work motivation among the
subjects who had different age, status, educational level, work position, amount of income, and

work experience at significant level of .05.
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