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59930143: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: MOTIVATION/ WORK MOTIVATION/ HERZBERG TWO’S FACTOR
THEORY/ WING 4 OFFICERS
ARNON CHARUSOMBAT: WORK MOTIVATION OF THE OFFICERS OF
WING 4. ADVISORY COMMITTEE: CHINNARAT SOMSUEB, Ph.D., SUPRANEE
THAMMAPITHAK, D.P.A. 94 P. 2018.

The objectives of this study were to study and to compare work motivation of Wing 4
Officers classified by personal factors of age, marital status, educational background, average
revenue per month, qualification working period, and class rank. The sample of this study
consisted of 305 officers who were both Commissioned Officers and Noncommissioned Officers.
The study tool used to collect data was 5 Rating Scale Questionnaires. The statistics employed
were Frequency, Percentage, Mean, Standard Deviation, One—way analysis of variance, and Least
Significant Difference (LSD) at a statistical significant level of 0.05.

The findings of the study were as follows:

1. Most respondents were aged ranging from 26-35 years old, married, graduated with
a Bachelor’s degree, had average incomes of about 10,001-20,000 baht per month, qualification
working period of less than 6 years and class rank in between Flight Lieutenant to Pilot Officer
and Master Sergeant to Staff Sergeant (equally).

2. Work motivation of Wing 4 Officers overall was at a high level. The factor
obtaining the highest mean with a high level, was status, followed by achievement, job security,
interpersonal relations, responsibility, work itself, policy and administration, recognition,
advancement and growth, working conditions and compensation and welfare.

3. Testing of the research hypothesis found no statistically significant difference
between age, marital status, educational background, average revenue per month, qualification

working period and class rank with work motivation.
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