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59910286: MAIJOR: POLITICS AND GOVERNMENT; M.POL. SC. (POLITICS AND
GOVERNMENT)
KEYWORDS: SATISFACTION, SERVICE, REGISTRATION, DISTRICT REGISTRATION
OFFICE, CHONBURI
ORNRAMPA KLUYNOREE: PEOPLE'S SATISFACTION TOWARD REGISTRATION
SERVICES AT PHANAT NIKHOM DISTRICT REGISTRATION OFFICE, CHONBURI PROVINCE

ADVISORY COMMITTEE: VICHIEN TANSIRIKONGKON, Ph.D., 83 P. 2019

Research for people’s satisfaction toward registration services at Phanat Nikhom
district registration office, Chonburi province was a survey research. The objectives of this
research were 1. To study levels of people’s satisfaction toward registration services at Phanat
Nikhom district registration office 2. To study comparison of people’s satisfaction toward
registration services at Phanat Nikhom district registration officeThis study classified by personal
factors which studied from 384 registration users in Phanat Nikhom district registration office.
Questionnaires were used to be the instruments. The statistical significance was determined at .05
level and test least significant difference (LSD). The results showed that 1. The people’s
satisfaction toward registration services at Phanat Nikhom district registration office were good at
the level. On the other hand, it was found that the highest average was the location services. The
second was the equality of services. And the lowest average was the service on time. 2. The
comparison results of people’s satisfaction toward registration services at Phanat Nikhom district
registration office showed that people with different age, career and income per month had
different levels of satisfaction with statically significant difference at .05 which were consistent
with the assumption set. On the other hand, people with different sex, education levels, frequency
to use registration services, period of resistance in Phanat Nikhom district and hometown did not
have different levels of satisfaction with statically significant difference at .05 which were

inconsistent with the assumption set.
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morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
Self-actualization acceptance of facts

self-esteem, confidence,
achievement, respect of others,
Esteem respect by others

. friendship, family, sexual intimacy
Love/belonging

security of: body, employment, resources,
Safety morality, the family, health, property

Physiological
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