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ZHU LIN: USER INTERFACE DESIGN ON MOBILE APPLICATION FOR
CONSUMER PERCEPTION PLAN IN THAILAND TO CHINESE TOURISM: CASE STUDY
OF CENTRAL WORLD. ADVISORY COMITTEE: BUNCHOO BUNLIKHITSIRI, Ph.D.

160 P. 2017.

The purpose of the dissertation: (1) to study the issue or problems, which encountered
difficulties from Chinese tourist at Shopping Mall in Thailand (In case of Central World), (2) to
find out the insufficiented of UI design and inconformity of requirement ,which will lead to bad
user experience when shopping in Thailand through tourist mobile application, (3) to study
shopping psychology, behavior and custom of Chinese tourist and make a mobile shopping
application UI design, which met Chinese Tourist shopping requirement, (4) to summarize the
concept and methodology of mobile shopping application Ul design via design process, in order
to make reference function for other mobile shopping application design in or about Thailand.

The questionnaire has covered personal factors, psychological factors, cultural factors,
social factors, and mobile application factors and mobile shopping application when use in
Central World. In order to focus on the particular information of Chinese tourist, we issued 400
questionnaire. The result not only help explaining about shopping psychology, behavior and
preference, but also helps Chinese tourist user experience of centric mobile shopping application
UI design Chinese tourist when they shopping at Central World.

Therefore the application user interface ( short for UI hereinafter),showed as better
design solution. The travel shopping time distribution ratio is about 25% -49% which indicate that
the tourist shopping time is not enough when they travel. Therefore, a design for the Central
World interior GPS shops guidance and famous commodity recommendated in the shopping
Application of each UI features design.

As aresult, The analysis data about the interviewer that psychological factors, social
factors, mobile application factors and mobile shopping application when tourist using at Central

World factors is in the high-level which is means the average score is over 3.41. All the



information can be analyzed to reveal the user information and consumption habits. The design
then applied to the six features in the shopping application UI features designing, makes the
shopping APP UI design more intelligent and humane. Most importantly, the final proposed
application can be more convenient for the user. It will also pass the authenticate of UI designing
expert and designate a kind of UI designing for the user-trial experience, which make a mobile

shopping application product by programmer more effective.
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3. 951193 IFNUVEHHIBT e Dip (Density/ Independent pixels)
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PPI (ANaz@eanna) (Hu 160 dpi Uuginsal 1 Px=1Dp
qmmmﬂamm Dp uae Px: Dp*PPI/160=Px, Px*(160/PPI) = Dp
o a ] I a [ v
AMUUATLUY Android Yszianvesiineautiseanilu 4 ¥ila fumnnuduius Dp

= [ o . . . .
D4 Px uUud)u e (120 Dpi) NAN (160 Dpi) g4 (240 Dpi) §3u10 (320 Dpi): Dp = Px/2
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dp 8 16 24 32 48 72
px ( 120dpi ) 6 12 18 24 36 54
px ( 160dpi ) 8 16 24 32 48 72
px ( 240dpi ) 12 24 36 48 72 108
px ( 320dpi ) 16 32 48 64 96 144

4. 93118MUIIMT IFVUIAAIONY Sp (Scale independent pixels)
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Text Size Micro 18px=12sp 24px=12sp 36px =12sp

Text Size Small 21px=14sp 28px=14sp 42px =14sp
32px=16sp 48px =16sp

Text Size Medilum 27px=18sp 36px=18sp 54px =18sp
40px=20sp 60px =20sp

Text Size Large 33px=22sp 44px=22sp 66px =22sp

5. ‘l!llvlﬂﬂ@mﬂﬂ (Launcher icon)
' a A 9 o o Hq v ) ¥
u'loneudad “wihwonan” nazawmuildnaua mszdldmunsoas

] v [
“wifnendn” ldieadululesduiudeuiie v lainfylonoudlarzannsoueuiiulg



o dy v <] < 1A U a
Faruuuiuraila 9 faw vinaanIve Ao vinetluloasuila

48*48 Dp

o . o o
M13199 5-3 vnaiju lenewilanignaan

v
v 1

TuuTunsuennamsu

=

' Y A
ngnasa HuuTuede

103

v
04

RANFEARRE 320+480 ( mdpi) 480°800 ( hdpi) 7201280 (xhdpi)
iocn type 48*48px 72°72px 96*96px
' @ =, ./ ©_\. 7 @ =)
SRR Srmeeme Coma woms st
Launcher icon N tx\\f"ﬂﬂ“’lﬂﬂdﬁj;a \\shmpl'n.ggwde/.

6. 19ABULOUTINY (Action bar icons)
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Annaauauuu Tuuiene 32%32 Dp YUIANNIVEININAD 32%32 Dp = 48*48Px (WVGA) =
64 Px (Retina) VUINDIUUVAVDININAD 24%24 Dp =36*36 Px (WVGA) = 48 Px (Retina)
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4 43 5 ENITE
AR EAE 480800, PPi=240 72071280, PPi=320
Icon =size Eﬁij{!]‘t { dp } 24 24
Icon size ERAV (px ) 36 48
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a 9 = < a ?zl/ = Id
Tasdndaudrvua lonouaziivina@dn nsaaad leasuuu Tuuneluinadlu
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T

30px E:ED’( E m /[ M RARMISIONIT
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Q @ B G O 2 »

MW/30px  WEV30px IWiE/0px  MIM/30px  MSI0px  HW30px

SRIABIFREAUS 4807800, PPi=240 72071280, PPi=320
Small focn size E*?j_?j(d\ ( dp ) 12 12
Small iocn size Eﬁj{”‘ ( pPx ) 18 24
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8. mumaammuaummtﬂﬁuuTummmwwmmmiwu Android (The size of
Android smart phone UI design)
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mumauma‘srﬂﬁiuiwu Android ¥HAIFUA TUIIGULADAVUIANIATIIUND

1080%1920 Px W51z 15 11n1399119A9 1080%1920 Px
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Status bar height: 20pts

Total screen width: 360 points

Total screen height: 640 points

Android Resolution: 326 ppi

Navigation bar height: 8¢ pts

— Nav bar icons:
typically 48 x 48 pts

Android screen is 1080 x 1920
pixels, however the
coordinate system is still
360 x 640 .

| Tab bar icons:
typically 48 x 48 pts

Tab bar height: 94 pts

H a 4 a u:
NN 5-5 NMIDALLLYUIAUDIDUAADT N aUU Ty s WaR%W 1UTL Y Android
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The introduction of Shopping APP

Object: Help the users to quickly understand the main features and usage of the shopping
APP through the introduction.

Introduce how to use of the appliciation

Log in introduction:

Click the APP launch icon to enter the APP
registration page After opening the phone.
Click the log in button to enter the APP home
page after completing the user registration.

Home page introduction:

After entering the APP home page, the user
can found that the APP has
Recommend(Number1), Service
guide(Number2),Promotions(Number3),Internal
GPS guidance, Shopping sharing and My
favorite(Number4), totally six main features.
The first three features are located in the
center of the home page and the rest three
features are at function bar in the bottom of the
home page.

Recommend feature introduction:
Theuser will enter the Recommend feature
VO~ : page after they click to enter the Recommend
e D feature bar. After they click the recommend
e - stores and commaodity feature bar, They can
use Famous stores, Thailand famous stores
and Recommendation by groups those three
sub-features. They can use International
gourmet cuisine and Thailand gourmet cuisine
when they click the Gourmet food
recommendation feature bar. Mean while, all
the restaurant can support advance booking
service. The user just need click the
reservation button and enter the contact phone
to complete the booking service.
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Service guide feature introduction:

The user will enter the Service guide feature
page after they click to enter the Service guide
feature bar. The Tax refund info, Currency
exchange, 100 Thai words for shopping, First
aid and Consideration those five sub-feature
will show in this page. They can use it when
they click it respectively.

QA

GET YOUR COUPONS|

ZMFE Nara
Pl O FESPATI R TE

Wili&: NARA

L
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Promotions feature introduction: The
Promotions feature is divided into shopping coupon
download and promotion information two sub-
features. The user will enter the shopping coupon
download page after they click the feature bar.
Firstly, they need choose the store that provide the
coupon which they need. Then they can download
the promotion coupon when they click the download
button. For promotion information sub-feature, they
need to click the update button after they enter the
promotion information page. The promotion
information will be updated immediately. Then they
can use to check all promotion information. The
restaurants in the promotion information page is
also support advance booking service and the way
to use is same as Gourmet food recommendation
sub-feature.

Central WorldERENRED Cantrol WorldBEMEEE

Central World Plaza Cazzh
Central World Plazs

0 Tk
zara

BY 4.

Central World Plazs, 1 RAMA Bangkok, .
9 o %

L +66-2264-5555 >

1. BT Chi Lomti T4 , SIS ST ﬁf]
i,
B 2 Rachadamisse S I s
5. Paragon@HBIICon Al WorldSHEAE
GomiE | | Caneel T
B Hitpsww contabworld co thien/index aspx 3 \ i

Internal GPS guidance feature introduction:
The user will enter the Internal GPS guidance
feature page after they click to enter the
Internal GPS guidance feature icon. They can
enter the quick search feature after they click
the Central World internal shop guidance bar.
It can show the the route from the current
location to the target location. The user also
can review the each floor map of Central World
after you click the Central World map by each
floors bar.
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Shopping sharing feature introduction:

The user need complete the registration after
they click the shopping sharing icon. It has
create sharing and friend’s sharing browser
two sub-features to use. The user can use it to
create their own experience during shopping
and also can browse the shopping sharing
from their friends.

TEN———T
@ omdn W o jewslr yRRIBS :

A

My favorite feature introduction:

The user can use favorite record and manage
favorite record two sub-features after they click
the My favorite bar. The favorite record is use
for record the favorite stores and commodity.
The manage favorite record is use for browse
and manage the favorite records.
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