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Abstract

This is a study on Consumer’s Purchasing Behavior and Adoption Process on Herbal
products in the Eastern Region of Thailand: A case study of Chonburi, Rayong, Prachinburi and
Chachengsao Provinces. The purposes of the study were to determine the purchasing behavior,
product adoption process and the relationships between these variables and to investigate the
relationship between the factors that affect consumer’s purchasing behavior and each step in their
adoption process. For this research a survey with a cross-section study was conducted. A sample
of 391 consumers, whose ages were not less than 15 years, was proportionally selected. A
questionnaire, whichvwas used as a pre-test, yielded a high and acceptable validity and reliability.
Descriptive and Inferential Statistics were performed to describe the respondents’ characteristics,
and behavior, as well as to test the established hypotheses.

The results of this study show that the respondents were primarily female students
between the ages of 21 and 25 years old, single and had monthly incomes that were less than
5,000 baht. The respondents considered television as a creditable and popular source of
information for selecting and purchasing products. Subjects judged product and promotion as the
most influential marketing mix factors for purchasing the products. The subjects usually purchase
their products at supermarkets and department stores. These products are made from a variety of
herbal plants and include such items as soaps and body lotions that are made from turmeric
extracts, facial cleansing creams that are made from cucumber extracts, shampoos and hair
conditioners that are made from butterfly pea extracts, tooth-pastes that are made from clove
extracts and mouthwash that is made from guava leaf extract. |

The study also yielded the following hypotheses testing results. There are significant
differences in whether consumers purchase products, based on the sex, monthly income, and
occupation of the subjects. There are also significantly differences in the types of stores that the
purchases are made, based on the sex and education of the subjects. In addition, there is an effect
on consumers who regularly listen to the radio and read magazines in their purchase of facial
cleansing creams, shampoos, hair conditioners and mouthwash.

Product factors such as packaging, label, color, and odor had an effect on the

consumer’s decision to purchase herbal products. In each stage of the adoption process, the



knowledge stage was dependant on such factors as sex, education, residential area, and frequency
of selected media exposure. The persuasive stage was based on previous factors, including the
frequency of word-of-mouth. The decision stage was influenced by monthly income, occupation,
and frequency of radio listening and computer usage. The implement stage was influenced by the
previous factors, including marketing mix factors. The confirmation stage was affected by sex,
education, occupation, monthly income, residential area, and frequency of newspaper reading and
radio listening. Interestingly, the crucial consumers characteristics that can be used to distinguish
an adopter group from a non-adopter group, are female, credibility of newspapers, radio, and
magazines, innovation early adopter, high repeat purchase, cost-benefit value awareness and
promotion factor enable the consumers to increase rate of herbal product adoption.

The results can be implemented as repositioning herbal product, including a marketing
strategic plan formulation. Future research is recommended as a way to formulate and implement

the strategic marketing plan in any type of business operation.
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