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53921259: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATION ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE/ MULTIPLE REGRESSION ANALYSIS

THONGCHAI ROOKHAW: THE FACTORS AFFECTING TO QUALITY OF WORK LIFE
OF STAFF UNDER THE PRESIDENT OFFICE, BURAPHA UNIVERSITY. ADVISORY COMMITTEE:

SADAYU TEERAVANITTRAKUL, Ed.D., SAMOOT CHAMNAN, Ed.D, 169 P. 2018.

The purpose of this research were to 1) study the quality of work life that affects the staff under
the president office at Burapha University, 2) study the factors those influence the quality of work life,
3) create multiple regression equation of the quality of work life, and 4) study the predictability of
the variables in predicting the quality of work life. The samples were 200 staff under the president office,
Burapha University. The sample size was determined with G*Power program and stratified random
sampling technique was used for sample selection. The tools used in the research were the questionnaire on
the factors affecting the quality of work life, the interview for the variables in predicting the quality of work
life. Statistics for data analysis include frequency, percentage, mean, standard deviation, multiple
regression analysis with stepwise method, and confirmation of both quantitative and qualitative data
analysis results.

The study results were that:

1. The staff’s quality of work life was rated at moderate level, rankings from high to low mean
values were; safe and healthy working condition, social integration, work and life space, progress and
stability of work and adequate and fair compensation, respectively.

2. Factors affecting quality of the staff’s quality of work life was rated at high level, rankings
from high to low mean values were; motivation for achievement, adversity quotient, availability of
technology and equipment, organizational management, working autonomy, organizational culture,
opportunity to recognize work performance, relationship with supervisors, leadership and work experience,
respectively.

3. The significant factors affecting the quality of work life were availability of technology and
equipment, motivation for achievement, opportunity to recognize work performance, relationship with
supervisors, organizational management, adversity quotient, work experience, respectively. The predictor

variables could predict the quality of work life correctly at 60.60%. The equation of the standard score is

Z,=205Z,+ 2437+ 254 Z,+ 211 Z + 2547 - 172 Z,+ 095 Z,,

4. Factors affecting quality of work life of staff under the president office, Burapha University,

both quantitative and qualitative studies were consistent.
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2. ﬂ13§lﬁ'§%ﬁﬂ‘ﬂﬂ'ﬂllﬁuwu‘ﬁ333JL“INW°I§L“I$\1L’G%’I1J (Multicollinearity) vouaulsoase

#1519 33 A1 Tolerance 1AZA1 VIF voIauilsaasy

ann Collinearity
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anudwTLs TudiAuR (X,) 221 4.518
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Taﬂmﬁlumﬁuiwamiﬁnm (Xy) 437 2.288
anundouvouna luladiaagunsailumsiiau (x,) 507 1.971
JAUFTTUIANT (X,,) 365 2.740
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a 1 é a1 1 1 a0 9 9 L% g}/
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= @ v Jdou o a A 9 19 'o 1 1
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nanuduRusnualsoaszdunn uAswuTam Multicollinearity (Myers, 1990,
Bowerman and O’Connell, 1990 cited in Field, 2000) 9109113 199 33 W31 A1 Tolerance
) v [
AAAUA 209 D4 .937 AN 0.2 1aLiipN TV Variance inflation factor (VIF)
a g’; v = 2 A 9 1 1w a ra o v J
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1 a a I ¥
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Variance Proportions

EY Eigen Condition ~
@ value  Index é X, X, X X X X X X X X,
@]
110450  1.000 00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00
2 0.293 5.977 00 .00 .00 .82 .00 .00 .00 .00 .00 .00 .00
30113 9.613 01 .0l .01 .0 .00 .05 .05 .00 .00 .00 .00
4 0040 16202 .01 .01 .01 .01 .00 .03 .03 .19 25 .00 .00
5 0.025 20404 .04 00 .00 .01 .68 .00 .01 .06 .05 .02 .05
6 0.023 21466 .05 01 .01 .00 .04 .03 .03 .05 .04 35 22
7 0.017  24.641 00 .00 .00 .01 .11 .04 .15 .57 .51 .02 .00
8 0.014 27704 .00 .00 .00 .03 .00 .03 .15 .03 .06 .47 .65
9  0.012  29.631 02 .01 .00 .00 .11 .78 51 .09 .04 .12 .07
10 0.010  32.091 86 .10 .12 .0l .04 .01 .05 .00 .04 .01 .00
I 0004 50453 .00 .86 .84 .00 .01 .03 .02 .01 .00 .00 .00

%% o Jd a a J a
ﬂ”li@]i’J%ﬁ@ﬂﬂ’nuﬁﬂWH‘ﬁi’Jm%ﬁWVjLGIf\‘]L’(’Sf}‘Ll (Multicollinearity) vounsoasey

TagW15219109A1 Condition index LAz Variance proportion MINNVA1 Condition index

1 Y
1NN 30 LA Variance proportion NIAIMINTT .90 11001 1 waau 1) uaasnnuilayim

Multicollinearity (31 @3011TUN, 2553, w111 73-74) 91AA13197 34 WA Condition index

11NN 30 LA JWDAT Variance proportion Ty .90 ugasngulsdase himatym

@ v a a < 9
ANNFUNUTTIFINTUdU (Multicollinearity) 1Hu lamdonnauiiosdu



94

3. MIATNADUMIUINUAYNAYA18A 5 (Normality of independent variables)

voamulsoasy Tagasraaeuann1suantadlnauuuaiualsiaed (Univariate normal

distribution)

Q15197 35 MLl AALLUAILTAeIVDIA LSO ATY (Univariate normal distribution)

anlsoease Skewness Kurtosis
Sunsegalalildugns (x,) -342 -371
MuMsHFYLlasIaa 9 (X,) -277 - 473
sraznaluaau (x,) 587 -.547
MUMIVIMTIANT09ANT (X,) -.807 859
munnzdih (X,) - 408 -527
auanuduus U (X,) - 445 - 485
aumsiiaaselumsrhau (x,) -.835 762
auTemalumsiuinamsham (X,) -.657 533
auaunieuveuna Tuladiaagunsailumshau (x,) -.541 203
MUTAUBITNOIRNT (X,,) -.642 836

AT NN 35 HANITATIVADUNTHINLIIL PALVVAIAI5I1AE) (Univariate normal

distribution) W@l 5B e5ZNNAITAIAIMNT (Skewness) BYTZH I -.835 714587 LAz

s [ . ] 1 = g’; dy LY a Q( 91::' ] [
RGN (Kurtosis) 9YITHIN -.547 O3 .859 ‘ﬂxﬂlimﬁllﬂizﬁT/]‘ﬁﬂ’NiJL‘]J‘V]@Qu@ﬂ“H'N

-1 99 1 naasdamsiianuianannmsuanualnaee1a¥any (Hair, Black, Babin, Anderson,

and Tatham, 2006, p. 40) MNWANIATIVABUNLN AtlsDasznndlisnnuniiey

1 . 1 1 = ' o a v A 9
GPRITIER (Skewness and kurtosis) @gnmiumq -1091 LLﬁﬂQ’JWYJLL‘]Jiﬂﬁi%ﬂﬂ@]lmm’ﬂl‘m

A = Y a g 9 X Y
Tlﬁ]gllﬂ"lilﬁlﬂLLiNLL‘]J‘]JL"II"Iq‘]Jﬂ@] Lﬂullﬂ@'lﬂéll@@ﬂaﬁl‘ﬂ@ﬂ@u
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A a 4 o ana o [T
AT NN 36 ﬂﬁ’)t‘ﬂiw‘Viﬂ’ﬂmlﬂiﬂi’Juﬁluﬂﬁwt’ﬂﬂiﬂ!ﬁlﬂm1w%3@1ﬂ15ﬂ1ﬂ1umﬂﬂ‘ﬂﬂ‘EJGIN i

urasnnuulsdsau Sum of Squares df Mean Square F p-value
quUNTORNDY 43.759 10 4.376 30.303** .000
mmmmmﬁ@u 27.292 189 144
37U 71.051 199

**p <.01

U 1 U

$ v o a QG’ [} [} o
MINAT N 36 HamswanadeUsdIAYmdNTEANTanduRuTH)L
a Jd 1 [ 4 a o
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MNTITAN ) NAINAADAVNINFIANITNINY

Model Predictors r R’ R’ Change F p-value
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A15199 37 (D)

Model Predictors r R’ R’ Change F p-value
7 X X XXX, 766 .587 .015 7.055%* .009
8 X XX XX X, 773 .597 .011 5.049* .026
9 X XXX X XX, 779 .606 .009 4.363* .038

*p<.05 *FFp<.01
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{ T o a Q( (Y] 4 a o a 4 =y g’/
A15197 38 ﬂTﬁ'llTJ38ﬁ"ﬂ‘ﬁGUfJQ$5|’JLHJﬁwmﬂiﬂ!ﬂﬂ!ﬂWW%’Mﬂﬁ‘Vﬂﬂu’JLﬂiW‘Viﬁj’Jﬂ’ﬁﬂluﬂﬂu

Unstandardized Standardized

daunlswennsol Coeflicients  Cofieent t lg
Std. B
b Error B

MIUIMIIAMTOIANT (X, 0.145 .043 205 3.325%* 001
Tomalumssuinamsiau (x,) 0.169 .04 243 4.098%* 000
anuwionveunnTuladiagensal (X,) 0.198 046 254 4.280%* 000
anuduus A uRTIAUTN (X,) 0.116  .033 211 3.478%% 001
usqgﬂﬂﬂﬁmm% (X, 0260  .075 254 3.481%* 001
MIWTYRUaITANI 9 (X,) -0.172 074 -172 -2.332% 021
Uszaumsalmsiiau (x,) 0.007  .003 095 2.089% 038
At (Constant) 0777 226 3.438%*% 001

R=.779 R’ =.606 ﬂﬂllﬂﬁTﬂLﬂaf’JuﬂJ@Qﬂ”liWEﬂﬂiﬂi’ =.382

*p<.05 *p<.01

7 ¥

d‘ 1 %7/ o o 3 o o = o U
1NAITNN 38 ﬂTL!WWuﬂﬂ’NﬂJﬁWﬂﬂJ"UﬁN@’JLLﬂiWEﬂﬂim‘ﬂ\? 7 a5 I5e9a1a 1

o X o ¢ oo o 0
ninun lides asil dnalswensainnuwdewveuna TuTadiaagunsal lumsvieu (X,)

A 1w

= Y] a Q‘{ [ Y Y o " o £ a £ 0 o
umdulseansminy 0.254 aaalswennsaiusegalalddugns (X)) vmdulseansmny

4
a 1

% o @ o A1 w a [
0.254 aantlswennsal lemalumssuinamsiau (x,) Imdulsz@nsminy 0.243
v o Yo o o

@ t4 @ T o a £ o @
s nenIAANUAUNUS UHUNADUY B (X6) flﬂ']ﬁllﬂigﬁﬂ‘ﬁl‘ﬂ'lﬂ‘ﬂ 0.211 aautls

4 a @ J A1 a £ 0 o % J a
NWYINTUNITUINITIANITOIANT (X4) umdaudszansmny 0.205 ﬁ?LlﬂiWﬂ'lﬂimﬂ'lﬁ!N%iy
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