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58920632: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: THE DEVELOPMENT OF A PUBLIC RELATIONS ADMINISTRATIVE
SYSTEM/ THE NON-FORMAL AND INFORMAL EDUCATION CENTER/
THE CHONBURI PROVINCIAL OFFICE FOR NON-FORMAL AND
INFORMAL EDUCATION
MONTREE BOOCHAPAN: PROBLEMS AND GUIDELINES FOR THE
DEVELOPMENT OF A PUBLIC RELATINS ADMINISTRATIVE SYSTEM FOR THE NON-
FORMAL AND INFORMAL EDUCATION CENTER AT KOHSICHANG DISTRICT UNDER
THE CHOBURI PROVINCIAL OFFICE FOR NON-FORMAL AND INFORMAL

EDUCATION. ADVISOR: PRAYOON IMSAWASD, Ed.D. 138 P. 2017.

The objectives of this research were to study problems and guidelines for the
development of a Public relations administrative system for the Non-formal and Informal
Education Center at Kohsichang District under the Chonburi Provincial Office for Non-formal
and Informal Education. According to the Krejcie and Morgan table, the minimum sample size in
this study was determined as 118 students at the Non-formal and Informal Education Center at
Kohsichang District during 2017 academic year. Stratified random sampling technique was used
to identify the participants in this study. The data collection instrument in this study was a five-
point-rating-scale questionnaire. The questionnaire has its item discriminating power between
.26-.90. The reliability of this questionnaire was .94. The statistical methods used in this study
were Percentage, Average ( X ), Standard Deviation (SD), t-test, One way ANOVA and Scheffe's
method of multiple comparison test.

The research reached the following conclusions:

1. Problems regarding the Public relations administration in the Non-formal and
Informal Education Center at Kohsichang District under the Chonburi Provincial Office for Non-
formal and Informal Education were at a moderate level. The major problems involved
evaluation, planning and operations, and following up work.

2. The comparison of the Public relations administrative system for the Non-formal

and Informal Education Center at Kohsichang District under the Chonburi Provincial Office for



Non-formal and Informal Education as classified by the gender of the participants showed a
statistically significant difference at 0.05 level in the areas of identifying problems and planning.
This study reported no statistically significant difference in the areas in relation to operations and
communications as well as evaluation.

3. The comparison of the Public relations administrative system for the Non-formal
and Informal Education Center at Kohsichang District under the Chonburi Provincial Office for
Non-formal and Informal Education as classified by age and educational background of the
participants showed no statistically significant difference in the areas of planning, operations and
communication, and evaluation. However, there was a statistically significant difference at 0.05
level in the area of problem identification.

4. Guidelines for the development of a Public relations administrative system for the
Non-formal and Informal Education Center at Kohsichang District under the Chonburi Provincial
Office for Non-formal and Informal Education included setting up a committee who are in charge
of setting up objectives and goals, making a clear outline regarding work process and setting up a

committee team to help evaluate the work of Public relations.
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