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58950136: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: SATISFACTION/ PARENTS/ SCHOOL MANAGEMENT/ WATNAMKHUN
SCHOOL
VANLAPA CHAIYAPAK: PARENTS' SATISFACTION TOWARD SCHOOL
MANAGEMENT AT WATNAMKHUN SCHOOL UNDER THE CHANTHABURI PRIMARY

EDUCATIONAL SERVICE AREA OFFICE 2. ADVISOR: CHAIPOT RAKNGAM, Ed.D. 96 P. 2017.

The purposes of this study were to investigate and to compare parents' satisfaction toward
school management at Watnamkhun School under the Chanthaburi Primary Educational Service Area
Office 2, as classified by their educational qualifications, and income. The sample included parents of
school children studying at Watnamkhun School under the Chanthaburi Primary Educational Service
Area Office 2 in the academic year of 2016. Based on Krejcie and Morgan's Sample Size Table (1970,
p.608), the sample of the study consisted of 140 parents. Stratified random sampling, technique was
used and educational qualifications and income were classified criteria. A 40-item, 5-level Likert scale
questionnaire with the discrimination power between .63-.80 and with the reliability at .94 was used as
an instrument for data collection. Mean, Standard Deviation, #-test, and One-way ANOVA were
statistical devices employed for the data analysis. In case of significant differences were found, Scheffe's
paring comparison method would be applied.

The findings revealed as follows:

1. The parents' satisfaction toward school management at Watnamkhun School under the
Chanthaburi Primary Educational Service Area Office 2, both as a whole and in each particular aspect,
was found at a high level. Ranked from more to less average mean scores were the aspect of general
administration, personnel administration, and academic administration, respectively.

2. On the comparison of parents' satisfaction toward school management at Watnamkhun
School under the Chanthaburi Primary Educational Service Area Office 2, classified by educational
qualifications, both as a whole and in each particular aspect, no statistically significant difference was
found.

3. On the comparison of parents' satisfaction toward school management at Watnamkhun
School under the Chanthaburi Primary Educational Service Area Office 2, classified by income, both as

a whole and in each particular aspect, no statistically significant difference was found at the level of .05.
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