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58990102: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORD: SATISFACTION/ PARENT OF STUDENTS/ WATBANGWUA (SAISERMWIT) SCHOOL
SAVITRI ODGLUN: PARENT’S SATISFACTION ON THE ACADEMIC AFFAIR
ADMINISTRATION OF WATBANGWUA (SAISERMWIT) SCHOOL UNDER CHACHOENGSAO
PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1. ADVISOR: SAMUT CHAMNAN,
Ph.D., 146 P. 2017.

This research aimed to study the parents’ satisfaction on the academic affair administration of
Watbangwua (Saisermwit) School under Chachoengsao Primary Educational Service Area Office 1.

The sample of this study were 268 parent of the students at Watbangwua (Saisermwit) School under
Chachoengsao Primary Educational Service Area Office 1. The research instrument was a five-rating-scale
questionnaire asking 57 questions according to the item discriminate power was between .20-.80, and the
reliability in all were level was about .97. Statistical devices used for analyzing the data were Mean, Standard
Deviation, t-test, and One-way ANOVA, Comparison of the individual differences according to the Scheffe’s
Method.

The findings revealed as follows:

1. The parents’ satisfaction on the academic affair administration of Watbangwua (Saisermwit)
School under Chachoengsao primary educational service area office 1, in all and each aspect, was found at the
highest level.

2. The comparison of parents’ satisfaction on the academic affair administration of Watbangwua
(Saisermwit) School under Chachoengsao Primary Educational Service Area Office 1; classified by occupations
in all and each aspect were not statistically significant difference, except; the system development quality
assurance within the school were statistically significant difference at .05 level.

3. The comparison of parents’ satisfaction on the academic affair administration of Watbangwua
(Saisermwit) School under Chachoengsao Primary Educational Service Area Office 1; classified by the
Educational Background in all and each aspect were statistically significant difference at .05 level, except; the
school curriculum development, the evaluation, evaluation and transfer of results, the education supervision, the
development of quality assurance system within the school, and the promotion and provide academic support to
individuals in the organizations of the agencies and other institutions that provide education were not
statistically significant difference.

4. The comparison of parents’ satisfaction on the academic affair administration of Watbangwua
(Saisermwit) School under Chachoengsao Primary Educational Service Area Office 1; classified by the level of

students in all and each aspect were statistically significant difference at .05 level.
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2 47 22 .39 42 .63
3 .30 23 .54 43 .74
4 36 24 .74 44 .68
5 69 25 .66 45 73
6 55 26 50 46 77
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8 66 28 .69 48 70
9 55 29 74 49 57
10 A1 30 78 50 47
11 49 31 .66 51 .69
12 54 32 71 52 75
13 43 33 61 53 77
14 43 34 68 54 .66
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