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58920532: EDUCATIONAL ADMINISTRATION; Ed.D. (EDUCATIONAL
ADMINISTRATION)
KEY WORDS: PARTICIPATION/ EDUCATIONAL QUALITY ASSURANCE/
RAJAMANGALA UNIVERSITY OF TECHNOLOGY TAWAN-OK
BANGPRA CAMPUS
WISANU CHOTO: PARTICIPATION IN WORKING TO ACHIEVE THE
CRITERIA OF EDUCATIONAL QUALITY ASSURANCE OF RAJAMANGALA
UNIVERSITY OF TECHNOLOGY TAWAN-OK BANGPRA CAMPUS. DISSERTATION
ADVISOR: SUMET NGAMKANOK, Ph. D. 121 P. 2560.

The objectives of this research were to study and compare the participation in working
to achieve the criteria of educational quality assurance of people working for Rajamangala
University of Technology Tawan-Ok Bangpra Campus as classified by gender and levels of
education. The sample in this study was 200 people working for the university. Stratified random
sampling technique was used to identify the participants in this study. Data collection instrument
in this study was a five-point-rating-scale questionnaire asking 35 questions surveying the
participation in working to achieve the criteria of educational quality assurance. The
questionnaire has its item discriminating power between .20-.91. The reliability of this
questionnaire was .97. The statistical methods used in this study were Average (x), Standard
Deviation (SD), t-test, One-way ANOVA and Scheffe's method of multiple comparison test.

The research reached the following conclusions:

1. The participation in working to achieve the criteria of educational quality assurance
of people working for Rajamangala University of Technology Tawan-Ok Bangpra Campus was at
a moderate level. When examining each aspect, the first four highest score included 1) the
academic services, 2) produce graduates, 3) maintaining arts and culture, and 4) management.

2. When examining the participation in working to achieve the criteria of educational
quality assurance of people working for Rajamangala University of Technology Tawan-Ok
Bangpra Campus as classified by gender of the participants, this study reported no statistical

significantly difference in general and each dimension.



3. When examining levels participation in working to achieve the criteria of
educational quality assurance of people working for Rajamangala University of Technology
Tawan-Ok Bangpra Campus as classified by levels of education, this study in general reported
statistical significantly difference at 0.5 level, except in the area regarding maintaining arts and
culture which showed no statistically significantly difference. This study also found that
participants graduating Ph.D or Doctoral level participated more than Master degree or Bachelor
degree graduates.

4. When examining levels participation in working to achieve the criteria of
educational quality assurance of people working for Rajamangala University of Technology
Tawan-Ok Bangpra Campus as classified working experiences, this study reported no statistical
significantly difference both in general and each dimension. This excludes the area of
management which showed statistically significantly difference at 0.5 level. This result of this
revealed that participants working over 7 years participated in in working to achieve the criteria
of educational quality assurance more than those who work less than 3 years and 3 to 6 years

accordingly.
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