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58920202:  M.Sc. (OCCUPATIONAL HEALTH AND SAFETY)
KEYWORDS: EFFECT OF WORKPLACE VIOLENCE/ NURSES

ADUN CHAYYAPHONG: FACTORS RELATED TO EFFECT OF WORKPLACE
VIOLENCE AMONG NURSES IN PRIMARY CARE HOSPITAL, SAMUTPRAKRAN PROVINCE
ADVISORY COMMITTEE: SRIRAT LORMPHONGS, Ph.D.; NANTAPORN

PHATARABUDDHA, Ph.D., 122 P. 2017.

The purpose of this research was investigate relationship between working condition,
organizational policies for prevention and management workplace violence, socials support and
effect of workplace violence among nurses in primary care hospital. Study subjects included of
168 nurses who work in primary care hospital, Samutprakarn province. The research instruments
is questionnaire.

Results revealed that most of them were female (97.0%). Age were between 20-30
years (33.9), average age were 37.2 year olds, most experience of them were between 1-5 years
(30.4%), mainly work in inpatient department (42.3 %) mainly never trained about management
workplace violence (76.8%) and most of violence from patients (85.1%). Risk level of workplace
violence from working condition, organizational policies for prevention and management
workplace violence and socials support were middle level (64.9%) (54.8) and (51.8), respectively.

Personal factors including gender, age, section, receive training about management
violence and size of hospital did not correlate with effect of violence to physicals, effect of
violence to feeling for the event, effect of violence to attitude. Experience and violence from
patient and commander were significantly associated with effect of violence to physicals at 0.05
level (p = 0.045), (p = 0.037) and (p = 0.013), respectively. Moreover time to work per day and
overtime per week were significantly associated with effect of violence to physicals at 0.01 level
(p =0.005) and (p = 0.001), respectively. Overtime per day was significantly associated with effect
of violence to physicals at 0.05 level (p = 0.046)

Working condition was significantly associated with effect of violence to physicals at
0.01 level (p = 0.001) and significantly associated with effect of of violence to feeling for the
event at 0.001 level (p <0.001). Organizational policies for prevent and manage workplace violence

and social supports were significantly associated with effect of violence to feeling for the event at 0.01



level (p = 0.002) and (p = 0.001), respectively and were significantly associated with effect of
violence to attitude at 0.001 level (p < 0.001).

From the obtained results hospital administrator and healthcare workers should be
determine policies and systems for prevention and management workplace violence together for
reduce level effect of violence, with focus on working conditions improvement, determine

policies for prevention and management workplace violence and socials support.
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Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
776 790 26

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Squared Cronbach's
Item Deleted | if Item Deleted | Item-Total Multiple Alpha if Item
Correlation Correlation Deleted
sl 71.00 142.000 .539 .954 758
s2 71.09 142.475 490 927 760
s3 71.00 143.935 493 957 761
s4 71.28 146.273 370 913 766
s5 70.94 147.415 318 923 769
s6 71.06 141.415 .540 941 157
s7 71.88 142.629 433 937 762
s8 72.47 148.902 346 924 768
s9 71.75 139.226 510 935 157
s10 71.25 142.387 415 963 763
sl 71.31 143.383 384 .943 764
s12 71.53 141.160 430 951 761
s13 71.13 141.984 419 .898 762
sl4 71.84 144.394 370 .980 765
s15 71.91 143.765 376 987 765
sl6 71.78 145.854 295 .948 770
s17 70.53 148.902 247 923 172
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s18 72.34 154.297 121 919 776
s19 71.22 160.886 -.155 962 799
s20 70.94 150.899 173 .834 776
s21 70.13 149.145 262 962 71
s22 70.53 150.257 185 .986 775
s23 70.88 152.306 .067 .952 785
s24 71.63 147.274 210 .942 776
s25 70.94 154.512 .017 .980 187
s26 72.34 146.749 331 765 768
HAYRINIGANIZINANNFUISIAEANNTnAIAN S0
Reliability Statistics
Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
925 922 15
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Squared Cronbach's
Item Deleted | if Item Deleted | Item-Total Multiple Alpha if Item
Correlation Correlation Deleted
f1 36.28 136.467 .665 .895 .920
2 36.38 134.048 783 .899 916
3 36.53 132.451 .823 .866 915
f4 36.59 132.184 .852 .937 914
f5 36.31 135.641 731 901 918
fo 36.63 131.919 .873 933 913
7 37.31 144.351 481 817 925




120

8 37.94 153.931 .194 731 930
9 36.81 137.254 .627 .846 921
10 36.75 134.516 716 .860 918
fl1 37.03 135.838 742 .905 918
f12 37.47 139.870 .653 .863 920
f13 36.59 143.539 410 .560 928
f14 37.59 140.765 .654 .854 .920
f15 37.66 147.781 397 157 927
WAYDINIIPNNIZINANNTUNIIABNAUAR
Reliability Statistics
Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
.840 .844 12
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Squared Cronbach's
Item Deleted | if Item Deleted | Item-Total Multiple Alpha if Item
Correlation Correlation Deleted
al 22.63 29.984 .505 821 .828
a2 22.50 28.258 564 .822 .823
a3 22.34 29.330 519 .760 .827
a4 22.72 30.338 520 851 .828
as 22.84 28.588 750 961 812
a6 22.63 27.790 .606 .844 .819
a7 22.84 28.781 .587 915 821
a8 22.97 31.386 325 .648 .840




a9
alo
all

al2

22.16
22.59
22.72

22.28

30.523
28.249
29.112

31.822

342
.634
.563
.208

.639
.661
780
.612

.841
817
.823
851
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