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 Issues of hospital nurse intention to remain employed has been increasing, especially 
among nurses in generation Y. The purposes of this research were to study the retention among 
generation Y professional nurses and to examine its influencing factors including social 
integration, kinship responsibility, participation, routinization, pay, promotional opportunity, and 
organization climate. A random sample of 104 professional nurses who were born between 1980 
to 1994 and having work experience more than one year was recruited from a hospital. Data were 
collected by using self-report questionnaires of personal data, social integration, kinship 
responsibility, participation, routinization, pay, promotional opportunity, organization climate and 
retention. Data were analyzed by descriptive statistics, Pearson³s correlation coefficient, and 
multiple regression. 
 The results of the study demonstrated that retention of professional nurses Generation 
Y in the study hospital was 10.07 years (SD = 6.49, Range = 2-29). Duration of working in the 
study hospital was 4.64 years (SD = 2.69, Range = 2-14), and they planned to continue working  
in the hospital for 5.42 years (SD = 5.37, Range = 0-25). Only promotional opportunity was found 
to have statistically significant and low positive relationship with retention (r = .26) and was a 
significant predictor of retention (B = .26) which explained 7% of variance in nurse retention  
(R2 = .07, p < .01). 
 The findings suggested that administrators should concern and promote professional 
progression among these nurses. This would increase retention among generation Y professional 
nurses. 
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ÅèóâÿÜ»ÚâóĀæñÅèóâëČóÅòÎÃîÈÜ¹Îìó 
 Ü¹ÎìóÂóäÃóÕĀÅæÚßãóÛóæèõËóËößÿÂõÕÃ÷ĈÚĂÚìæóãÜäñÿØéØòćèāæÂ ÉóÂÂóäÜäñÿâõÚ
ë×óÚÂóäÔ°ÃîÈîÈÅ°ÂóäßãóÛóæØòćèāæÂ ÅóÕè¬óĂÚÜ£ Å.é. 2020 âöĀÚèāÚâØöćÉñÿÝËõÎÂòÛ 
ÂóäÃóÕĀÅæÚßãóÛóæèõËóËöß ÜäñâóÔ 400,000 ÅÚ (Murray, 2002) ëČóìäòÛÜäñÿØéăØãĂÚÜ¹ÉÉùÛòÚ 
ßÛè¬ó âößãóÛóæ èõËóËößØČóÈóÚĂÚáóÅÛäõÂóäëùÃáóßØòćèÜäñÿØé ÜäñâóÔ 130,388 ÅÚ ãòÈÃóÕĀÅæÚ
îãú¬ ÜäñâóÔ 33,112 ÅÚ (èõÉõÖä éäöëùßääÔ ĀæñÂåêÏó ĀëèÈÕö, 2555) ĀæñßÛè¬óßãóÛóæãóãÈóÚ 
ìäøîæóîîÂÉóÂèõËóËößØòĈÈáóÅäòÑ ĀæñÿîÂËÚ ÜäñâóÔäîãæñ 3.3 (èõÉõÖä éäöëùßääÔ, 2551)  
Ì÷ćÈÿÜ»ÚîòÖäóØöćëúÈ ÿâøćîÿØöãÛÂòÛèõËóËößîøćÚ ą ĂÚØöâëùÃáóß ÉóÂÂóäé÷ÂêóÖóäóÈËößÂóäØČóÈóÚ 
ÃîÈßãóÛóæèõËóËößĂÚÜäñÿØéăØã ßÛè¬ó ÂóäÅÈîãú¬ĂÚèõËóËößÃîÈßãóÛóæăØãÿÊæöćã 22.55 Ü£  
ĀæñâöĀÚèāÚâĂÚîöÂ 20 Ü£ ÃóÈìÚóßãóÛóæÉñÅÈîãú¬ĂÚèõËóËößÜäñâóÔäîãæñ 60.1  
ØČóÈóÚëÚòÛëÚùÚĂÚäñÛÛëùÃáóß äîãæñ 23.5 Āæñăâ¬ØČóÈóÚèõËóËößÜäñâóÔ äîãæñ 16.14 
(ÂåêÏó ĀëèÈÕö, ÿÕøîÚÿßĆÎ ÙöäèääÔèõèòÓÚ°, èõËõÖ ìæ¬îÉõäËùÔì°Âùæ ĀæñÉõäóèòæã° ÉõÖä×ÿèË, 2552) 
 ÂóäÃóÕĀÅæÚßãóÛóæèõËóËößë¬èÚìÚ÷ćÈâóÉóÂÂóäãóãÈóÚ ìäøîæóîîÂÉóÂÈóÚÃîÈßãóÛóæ
ØöćÿßõćÈÉÛÂóäé÷ÂêóăÕăâ¬ÚóÚ Ì÷ćÈÿÜ»ÚÂæù¬âîóãùØöćîãú¬ĂÚ Generation Y ìâóã×÷È ÝúØöćÿÂõÕäñìè¬óÈ  
ß.é. 2523-2543 (ÿëóèÅÚÙ° èõØèòëāîíóä, 2550) ÉóÂÂóäëòâáóêÔ°ÃîâúæßÚòÂÈóÚØöćæóîîÂ 
ÉóÂîÈÅ°ÂóäÖ¬óÈ ą ÉČóÚèÚ 19,000 ÅÚ ßÛè¬ó ßãóÛóææóîîÂÉóÂäñÛÛ 3,000 ÅÚ/ Ü£ ÿÜ»ÚßãóÛóæ 
ÉÛĂìâ¬ 1,200 ÅÚ (Witt, 2012) ĀæñÂóäé÷Âêóë×óÚÂóäÔ°ÂČóæòÈÅÚßãóÛóæèõËóËößĂÚÜäñÿØéăØã 
ßÛè¬ó ßãóÛóæèõËóËößĂÚÜäñÿØéăØãæóîîÂ āîÚãóãëúÈÃ÷ĈÚÿäøćîã ą ĂÚË¬èÈîóãù 25-29 Ü£ Ì÷ćÈÉòÕîãú¬ĂÚ 

Generation Y äîãæñ 13.2 ÿÜ»ÚÂóäØČóÈóÚÿßöãÈ 2-7 Ü£ ĀæñâöĀÚèāÚâÂóäæóîîÂĂÚÝúØöćØČóÈóÚæÕæÈ
ÿÜ»Ú 1-5 Ü£ ÿØ¬óÚòĈÚ (ÂåêÏó ĀëèÈÕö, 2551) ÿË¬ÚÿÕöãèÂòÛÂóäé÷ÂêóÂóäæóîîÂÃîÈßãóÛóæèõËóËöß 
ØöćÿÜ»ÚæúÂÉóÈÜäñÉČóÃîÈāäÈßãóÛóæéúÚã° āäÈßãóÛóæØòćèăÜ 95 Āì¬È ĂÚäñìè¬óÈÜ£ ß.é. 2548-2553 
âöîòÖäóÂóäæóîîÂäèâ äîãæñ 40.48 āÕãĂÚÉČóÚèÚÚöĈ ßÛè¬óÿÜ»ÚÂóäæóîîÂÃîÈßãóÛóæáóãĂÚ 
Ü£ĀäÂÃîÈÂóäØČóÈóÚ äîãæñ 48.68 ĀæñæóîîÂĂÚÜ£Øöć 2 äîãæñ 25.57 (èõÉõÖä éäöëùßääÔ  
ĀæñÂåêÏó ĀëèÈÕö, 2555) 
 ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y âöÅèóâëČóÅòÎÖ¬îîÈÅ°ÂäÿÜ»Úîã¬óÈâóÂ 
āÕãÿÊßóñĂÚÜ¹ÉÉùÛòÚ äòÑÛóæÜäñÂóéÚāãÛóã ÿÜ»ÚéúÚã°ÂæóÈØóÈÂóäĀßØã° (Medical hub)  
ĀæñThailand 4.0 âöÂóäÚČóÿØÅāÚāæãö îùÜÂäÔ°ÿÅäøćîÈâøîĀßØã°ØöćØòÚëâòã ÿÃóâóĂËĂÚÂóäĂìÛäõÂóä 
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ĂÚäñÛÛëùÃáóß ÂóäÖõÕÖ¬îëøćîëóäÖîÈÂóäÅèóâäèÕÿäĆè ÉñĂËäñÛÛîõÿæĆÂØäîÚõÂë° ÿÜ»Úë¬èÚĂìÎ¬  
Ì÷ćÈßãóÛóæ Generation Y ÿÖõÛāÖâóßäîâ ą ÂòÛÿØÅāÚāæãöëâòãĂìâ¬ É÷ÈâöÅèóâëóâóä×ĂÚÂóäĂË
ÿØÅāÚāæãö ÅîâßõèÿÖîä°ĀæñîõÚÿØîä°ÿÚĆÖÿÜ»Úîã¬óÈÕö ÜäñÂîÛÂòÛÅùÔæòÂêÔñÃîÈÅÚ Generation Y 
âöÅèóâÅõÕëäóÈëääÅ° ÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ëóâóä×ÿäöãÚäúĀæñØČóÈóÚăÕáóãĂÖÅèóâìæóÂìæóã 
ØóÈèòÓÚÙääâ ÿËøĈîËóÖõ éóëÚó (ßëù ÿÕËñäõÚØä°, 2552) ĀÖÂÖ¬óÈÉóÂ Generation Baby boom ìäøî 
X ÉñÖîÈĂËÿèæóĂÚÂóäÿäöãÚäúâóÂ Āæñăâ¬Åæ¬îÈĀÅæ¬èÿØ¬ó Generation Y (äòËÏó îëõëÚÙõëÂùæ, 2558) 
ßãóÛóæèõËóËößÂæù¬âÚöĈÉ÷ÈÿÜ»ÚÂČóæòÈëČóÅòÎĂÚÕóÚÂóäÜÐõÛòÖõÈóÚĂÚãùÅÜ¹ÉÉùÛòÚ 
 ÚîÂÉóÂÚöĈÂóäØöćîÈÅ°ÂóäßãóÛóæÉñÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÝúÜ§èãĀæñāäÈßãóÛóæ
ĂÚÂóäĂìÛäõÂóäØöćâöÅùÔáóßăÕÚòĈÚ ÉČóÿÜ»Úîã¬óÈãõćÈØöćÉñÖîÈâößãóÛóæØöćâöÅèóâäúÅèóâëóâóä×  
âöÜäñëÛÂóäÔ°ĂÚÂóäÜÐõÛòÖõÈóÚîãú¬ÂòÛāäÈßãóÛóæîã¬óÈÿßöãÈßî ĀæñÂóäăâ¬ÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæ Éñë¬ÈÝæĂìÿÂõÕÅèóâăâ¬ëâÕùæäñìè¬óÈáóäñÈóÚÂòÛÉČóÚèÚßãóÛóæ ØČóĂìßãóÛóæØöćØČóÈóÚ
îãú¬ĂÚāäÈßãóÛóæÖîÈäòÛáóäñÈóÚìÚòÂ Â¬îĂìÿÂõÕÅèóâÿìÚøćîãæó ÉóÂÂóäßòÂÝ¬îÚăâ¬ÿßöãÈßî  
ØČóĂìÿÉĆÛÜ§èã ëùÃáóßØäùÕāØäâ ÿÂõÕÅèóâÿÅäöãÕÉóÂÂóäØČóÈóÚ ÝæØöćÖóââóÅøî ÅùÔáóßÂóäßãóÛóæ
æÕæÈ (èõÉõÖä éäöëùßääÔ ĀæñÂåêÏó ĀëèÈÕö, 2555) ØöćÝ¬óÚâóÂäñØäèÈëóÙóäÔëùÃâöÚāãÛóã 
ÿßõćâÂóäÝæõÖßãóÛóæ ĀæñÉòÕëääÖČóĀìÚ¬ÈÛääÉùÃîÈßãóÛóæÿßõćâÃ÷ĈÚ (ÔäÈÅ° ëìÿâÙóßòÓÚ°, 2554) 
Ì÷ćÈÿÜ»ÚÿßöãÈÂóäĀÂÜ¹ÎìóØöćÜæóãÿìÖù ÂóäØöćÉñØČóĂìÛùÅæóÂäÅÈîãú¬ĂÚÈóÚ ăâ¬æóîîÂìäøîāîÚãóã 
ăÜÜÐõÛòÖõÈóÚØöćîøćÚ ÉñÖîÈĂËÂæãùØÙ°Øöćÿìâóñëâ É÷ÈâöÅèóâÉČóÿÜ»ÚÖîÈé÷Âêó×÷ÈÜ¹ÉÉòãØöćâöîõØÙõßæ 
Ö¬îÂóäÅÈîãú¬ĂÚÈóÚ ÿßøćîÚČóâóĂËÿÜ»ÚÂæãùØÙ°ĂÚÂóäÕ÷ÈÕúÕĂÉ ĂìÛùÅæóÂäÅÈîãú¬ĂÚÈóÚ āÕãÿÊßóñ
ßãóÛóæ Generation Y 
 Ü¹ÉÉòãØöćØČóĂìßãóÛóæÅÈîãú¬ĂÚÈóÚæÕæÈ âöìæóãëóÿìÖù ÿË¬Ú äòÑÛóæâöÚāãÛóãÉČóÂòÕ
ÖČóĀìÚ¬ÈäóËÂóä ßãóÛóæØöćÉÛÂóäé÷ÂêóĂìâ¬É÷Èâöîõëäñăâ¬ÖîÈĂËØùÚîã¬óÈĂÚîÕöÖ ÃÔñÿÕöãèÂòÚ  
ÂóäØöćâöÚāãÛóãĂìÜäñÿØéăØãÿÜ»ÚéúÚã°ÂæóÈØóÈÂóäĀßØã° (Medical hub) ØČóĂìÿÂõÕÂóäÃãóãÖòè
ÃîÈë×óÚßãóÛóæÿîÂËÚÉČóÚèÚâóÂ ĀæñÉóÂÂóäÿÃóä¬èâÂóääòÛäîÈâóÖäÑóÚāäÈßãóÛóæ
ÚóÚóËóÖõ (Joint Commission International [JCI]) ë¬ÈÝæĂìÅèóâÖîÈÂóäßãóÛóæÿßõćâÃ÷ĈÚ ÿÜ»ÚÿìÖùĂì
ßãóÛóæë¬èÚìÚ÷ćÈÿæøîÂăÜØČóÈóÚĂÚāäÈßãóÛóæÿîÂËÚ ÿÚøćîÈÉóÂăÕäòÛÅ¬óÖîÛĀØÚâóÂÂè¬ó ÿÜ»ÚÖÚ 
(èõÉõÖä éäöëùßääÔ ĀæñÂåêÏó ĀëèÈÕö, 2555) ÚîÂÉóÂÚöĈ ãòÈâöÜ¹ÉÉòãîøćÚ ą îöÂ ÕòÈÂóäé÷ÂêóÜ¹ÉÉòã 
ÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Taunton, Krampitz, and Woods (1989) Âæ¬óèè¬ó ÂóäØöćÛùÅæóÂäãòÈÅÈÜÐõÛòÖõÈóÚ
îãú¬ĂÚîÈÅ°ÂäÜ¹ÉÉùÛòÚ âöÂóäèóÈĀÝÚĂÚîÚóÅÖè¬óÉñØČóÈóÚîãú¬ÂòÛîÈÅ°ÂäÚòĈÚĂìÚóÚØöćëùÕ Ã÷ĈÚîãú¬ÂòÛ
Ü¹ÉÉòãëČóÅòÎ 4 îã¬óÈ ăÕĀÂ¬ 1) ÅùÔæòÂêÔñÃîÈÛùÅÅæ ÜäñÂîÛÕèã āîÂóëĂÚÂóäÿÜæöćãÚÈóÚ 
ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ Âóäé÷Âêó áóäñÅäîÛÅäòè 2) æòÂêÔñÈóÚ ÜäñÂîÛÕèã ÅèóâÉČóÿÉ 
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ÃîÈÈóÚ Âóäâöë¬èÚä¬èâ 3) ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÜäñÂîÛÕèã Å¬óÖîÛĀØÚ ÅèóâãùÖõÙääâ 
āîÂóëÂóèìÚóĂÚîóËöß Āæñ 4) ÅùÔæòÂêÔñÃîÈÝúÛòÈÅòÛÛòÎËó ÜäñÂîÛÕèã ĀäÈÉúÈĂÉĂÚÂóäÛäõìóä 
îČóÚóÉ îõØÙõßæ ĀæñßåÖõÂääâÂóäÚČó 
 ÉóÂÂóäØÛØèÚèääÔÂääâ ßÛè¬ó âöÂóäé÷ÂêóÿÂöćãèÂòÛÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ 
ĂÚÈóÚÃîÈßãóÛóæèõËóËößāÕãäèâØùÂË¬èÈîóãùÌ÷ćÈäèâÂæù¬âßãóÛóæ Generation Y ĀæñãòÈăâ¬ßÛè¬ó 
âöÂóäé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y āÕãÿÊßóñ  
ĀæñÂäîÛĀÚèÅõÕÜ¹ÉÉòãØöćâöÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Taunton et al. (1989) ăÕâöÝúÚČóăÜé÷Âêó 
îã¬óÈĀßä¬ìæóã ÕòÈÚòĈÚÝúèõÉòãÉ÷ÈØÛØèÚèääÔÂääâ ÿÂöćãèÂòÛÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈßãóÛóæèõËóËößāÕãäèâØùÂË¬èÈîóãù ÕòÈÚöĈ 
 Ü¹ÉÉòãÅùÔæòÂêÔñÃîÈÛùÅÅæ ÕóÚëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ĀëÈØîÈ ÜùäñëùèääÔ° (2541) 
ßÛè¬ó ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛäñãñÿèæóØöćèóÈĀÝÚÉñÜÐõÛòÖõÈóÚ 
îãú¬Ö¬îăÜĂÚîÈÅ°ÂóäÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæËùâËÚ (r = .228) ÕùêÏö ÿîÂßÉÚ° (2551) 
ßÛè¬ó ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß 
āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .20) ÿË¬ÚÿÕöãèÂòÛ ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó 
ëòâßòÚÙáóßÃîÈÛùÅæóÂäĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÃîÈßãóÛóæèõËóËößÂæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä (r = .348) 
 ë¬èÚÜ¹ÉÉòãÅùÔæòÂêÔñÃîÈÛùÅÅæ ÕóÚáóäñÅäîÛÅäòè Âóäé÷ÂêóÃîÈ Taunton et al. 
(1989) ßÛè¬ó ÅèóâäòÛÝõÕËîÛÖ¬îÅäîÛÅäòèÿÜ»ÚÜ¹ÉÉòãØöćâöÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ ĀæñÂóäé÷ÂêóÃîÈ 
Ellenbecker (2004) é÷ÂêóäúÜĀÛÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØöćĂìÂóäÕúĀæØöćÛóÚ ßÛè¬ó 
ÅèóâäòÛÝõÕËîÛÖ¬îÅäîÛÅäòè âöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÿßõćââóÂÃ÷ĈÚ ëîÕÅæîÈÂòÛ ĀëÈØîÈ  
ÜùäñëùèääÔ° (2541) ßÛè¬ó áóäñÅäîÛÅäòèăâ¬ÿÜ»ÚîùÜëääÅÖ¬îÂóäÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæËùâËÚ 
ĀæñßãóÛóæØöćâöáóäñÅäîÛÅäòè âöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚÖ¬îÉÚÿÂêöãÔîóãù ë¬èÚ ÕùêÏö ÿîÂßÉÚ° 
(2551) ßÛè¬ó áóäñÅäîÛÅäòèăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ 
 Ü¹ÉÉòãæòÂêÔñÈóÚ ÕóÚÂóäâöë¬èÚä¬èâ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó Âóäâöë¬èÚä¬èâ 
ĂÚÈóÚÃîÈßãóÛóæ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ
ëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .25) ĀæñÂóäé÷ÂêóÜ¹ÉÉòãØöćâöÝæÖ¬îÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËöß 
ĂÚāäÈßãóÛóæÿîÂËÚĀì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅäÃîÈ èääÔö èõäõãñÂòÈëóÚÚØ° (2556) ßÛè¬ó  
ÂóäØöćÝúÛòÈÅòÛÛòÎËóÿÜ¢ÕāîÂóëĂìÝúĂÖÛòÈÅòÛÛòÎËóâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉĂÚÂóäÂČóìÚÕ
ÿÜ¨óìâóã ĀÚèØóÈ ÂóäÜÐõÛòÖõÈóÚ ØČóĂìÛùÅæóÂäâöÅèóâß÷ÈßîĂÉĂÚÈóÚîãú¬ĂÚäñÕòÛëúÈ ÿâøćîÛùÅÅæ 
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âöÅèóâß÷ÈßîĂÉĂÚÈóÚâóÂÃ÷ĈÚÉñâöÅèóâäúë÷ÂÝúÂßòÚÂòÛÈóÚ ë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚâóÂÃ÷ĈÚ 
 ë¬èÚÜ¹ÉÉòãæòÂêÔñÈóÚ ÕóÚÅèóâÉČóÿÉÃîÈÈóÚ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó  
ßãóÛóæèõËóËößäòÛäúè¬óÈóÚØöćØČóÉČóÿÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ĀæñÅèóâÉČóÿÉÃîÈÈóÚăâ¬âöÅèóâëòâßòÚÙ°
ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ ë¬èÚ èääÔö  
èõäõãñÂòÈëóÚÚØ° (2556) ßÛè¬ó ÈóÚØöćØČóăâ¬ÉČóÿÉ ìäøîÚ¬óÿÛøćî ĀÖ¬ÿÜ»ÚÈóÚØöćØóØóãÅèóâëóâóä×  
ØČóĂìÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæÿîÂËÚĀì¬ÈìÚ÷ćÈ
ĂÚÂäùÈÿØßâìóÚÅä ĀÖ¬ăâ¬ăÕé÷Âêóè¬óÅèóâÉČóÿÉÃîÈÈóÚâöÅèóâëòâßòÚÙ° ÂòÛÂóäÅÈîãú¬ĂÚÈóÚìäøîăâ¬ 
 Ü¹ÉÉòãÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÕóÚÅ¬óÖîÛĀØÚ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó 
Å¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ 
ëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .12) ÛÈÂËßä ÖòĈÈÊòÖäËòã, ÛùÎØõßã° ëõäõÙäòÈéäö, ëùßõâß° éäößòÚÙ°èäëÂùæ 
Āæñèõăæßä äòÈÅèòÖ (2554) ßÛè¬ó äóãăÕâöÅèóâëòâßòÚÙ°ØóÈÛèÂĀæñ ÿÜ»ÚÜ¹ÉÉòãØČóÚóãÂóäÅÈîãú¬  
ĂÚÈóÚÃîÈßãóÛóæèõËóËößāäÈßãóÛóæéúÚã° ÿÃÖáóÅÖñèòÚîîÂÿÊöãÈÿìÚøî (r = .248) ÚõÖãó  
èòÚØãóÚòÚØ° (2556) ßÛè¬ó Å¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈ 
ßãóÛóæèõËóËößÂæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä (r = .465) Āæñ èòËäó  
ÃóèÝ¬îÈ (2556) ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÕóÚÅ¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæáóÅÖñèòÚîîÂ (r = .378) 
 Ü¹ÉÉòãÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÕóÚāîÂóëÂóèìÚóĂÚîóËöß ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó 
āîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .26) ÚóÅö ëîÚāßÙõċ (2553) ßÛè¬ó ëáóßĀèÕæîâ 
ĂÚÂóäØČóÈóÚÕóÚāîÂóëĂÚÂóäé÷ÂêóÖ¬îĀæñÅèóâÂóèìÚóĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæËùâËÚ ÿÃÖÖäèÉÖäèÉäóËÂóä  
ÂäñØäèÈëóÙóäÔëùÃØöć 11 (r = .504) ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó āîÂóëÂóèìÚó 
âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Âæù¬âæúÂÉóÈËòćèÅäóè 
āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä(r = .462) Āæñ èòËäó ÃóèÝ¬îÈ (2556) ßÛè¬ó Åèóâß÷ÈßîĂÉ 
ĂÚÈóÚÕóÚāîÂóëÂóèìÚóâöÅèóââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈ 
ßãóÛóæèõËóËöß āäÈßãóÛóæáóÅÖñèòÚîîÂ (r = .471) 
 ë¬èÚÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÕóÚÛääãóÂóéîÈÅ°Âóä ÚóÅö ëîÚāßÙõċ (2553) ßÛè¬ó 
ëáóßĀèÕæîâĂÚÂóäØČóÈóÚØòĈÈäñÕòÛØöâÂóäßãóÛóæĀæñîÈÅ°ÂäßãóÛóæ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ
ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæËùâËÚ ÿÃÖÖäèÉäóËÂóä 
ÂäñØäèÈëóÙóäÔëùÃØöć 11 (r = .45) èòËäó ÃóèÝ¬îÈ (2556) ßÛè¬ó ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ° 
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ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ 
áóÅÖñèòÚîîÂ (r = .444) èääÔö èõäõãñÂòÈëóÚÚØ° (2556) ßÛè¬ó ÈóÚÕóÚÚāãÛóãîÈÅ°Âä 
âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæÿîÂËÚĀì¬ÈìÚ÷ćÈ 
ĂÚÂäùÈÿØßâìóÚÅä (r = .388) Āæñ ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó Ü¹ÉÉòãÕóÚîÈÅ°ÂóäāÕãäèâ 
âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößáóäñÅäîÛÅäòèăâ¬âöÅèóâëòâßòÚÙ° 
ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ (r = .555) 
 ÉóÂÂÂóäØÛØèÚèääÔÂääâÈóÚèõÉòãÿÂöćãèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÜ¹ÉÉòãØöćâö
ÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ ĂÚÖ¬óÈÜäñÿØé ĀæñĂÚÜäñÿØéăØã Ì÷ćÈâöÂóäé÷ÂêóØòĈÈĂÚ
āäÈßãóÛóæäòÑÛóæ ĀæñāäÈßãóÛóæÿîÂËÚ ßÛÜ¹ÉÉòãØöćâöÅèóâëòâßòÚÙ°Å¬îÚÃóÈëîÕÅæîÈÂòÚ 
îã¬óÈăäÂĆÖóâ Âóäé÷ÂêóĂÚÂæù¬âßãóÛóæ Generation Y ãòÈăâ¬âöÂóäé÷Âêó ĀæñÜ¹ÎìóÂóäÅÈîãú¬ĂÚÈóÚ
æÕæÈÕòÈÂæ¬óè ÿÂõÕÃ÷ĈÚØùÂáóÅë¬èÚÃîÈë×óÚÛäõÂóäëùÃáóßØùÂäñÕòÛ äèâ×÷ÈāäÈßãóÛóæØöćÝúèõÉòã
é÷Âêó ÉóÂÃîâúæÕóÚÛùÅæóÂäĂÚÜ£ ß.é. 2558 âößãóÛóæîãú¬ØòĈÈìâÕ 470 ÅÚ ÿÜ»ÚßãóÛóæ 
Generation Y 208 ÅÚ (ÅõÕÿÜ»Úäîãæñ 44.25) ÉóÂäóãÈóÚÜäñÿâõÚîòÖäóÂČóæòÈÃîÈÞ§óãÂóäßãóÛóæ
ĂÚäñãñ 3 Ü£ØöćÝ¬óÚâó (Ü£ ß.é. 2556-2558) ßÛè¬ó ÃóÕîòÖäóÂČóæòÈ 28, 8, 7 ÅÚ ÖóâæČóÕòÛ ë×õÖõÉóÂ
ÂóäæóîîÂØùÂÜäñÿáØ ăÕĀÂ¬ ÿÂêöãÔîóãùäóËÂóä æóîîÂÂ¬îÚÿÂêöãÔîóãùäóËÂóä äèâØòĈÈāîÚãóã 
ăÜìÚ¬èãÈóÚîøćÚØöćăâ¬ăÕëòÈÂòÕÂæù¬âÂóäßãóÛóæĂÚāäÈßãóÛóæÿÕöãèÂòÚ ĂÚÜ£ ß.é. 2556-2558  
âöÉČóÚèÚ 38, 29, 28 ÅÚ ÖóâæČóÕòÛ ÿìÖùÝæĂÚÂóäãóãìäøîæóîîÂ ÉóÂÂóäëòâáóêÔ°ÝúØöćãóã 
ìäøîæóîîÂ ăÕĀÂ¬ âöáóäñÕúĀæÅäîÛÅäòè ÂæòÛáúâõæČóÿÚó ăÜØČóÈóÚāäÈßãóÛóæÿîÂËÚ ÿÚøćîÈÉóÂ  
âöÅ¬óÖîÛĀØÚâóÂÂè¬ó ĂÚÉČóÚèÚÚöĈ ßÛè¬óÉČóÚèÚÝúØöćæóîîÂ ìäøîāîÚãóã ÿÜ»ÚßãóÛóæØöćâöîóãù
äñìè¬óÈ 26-36 Ü£ Ì÷ćÈÉòÕîãú¬ĂÚ Generation Y ×÷Èäîãæñ 98 
 ÉóÂëáóßÜ¹ÎìóÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y æÕæÈ ë¬ÈÝæÖ¬îÅùÔáóß
ĀæñâóÖäÑóÚÂóäÛäõÂóä äèâØòĈÈÿßõćâÖÚØùÚĂÚÂóäÝæõÖĀæñßòÓÚóÛùÅæóÂäßãóÛóæ ÕòÈÚòĈÚÂóäé÷Âêó
Ü¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËöß Generation Y É÷ÈÿÜ»ÚÿäøćîÈëČóÅòÎØöćÉñĂËÿÜ»ÚÃîâúæ 
ĂÚÂóäë¬ÈÿëäõâĂìÿÂõÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿßõćâÃ÷ĈÚ Ì÷ćÈÉóÂÂóäØÛØèÚ
èääÔÂääâ ãòÈăâ¬âöÝúĂÕé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚ āÕãÿÊßóñÃîÈßãóÛóæ Generation Y ÝúèõÉòãÉ÷ÈëÚĂÉ
ØöćÉñé÷ÂêóÜ¹ÉÉòãÛóÈÜäñÂóäØöćÿìâóñÂòÛÛäõÛØÃîÈāäÈßãóÛóæØöćé÷Âêó ăÕĀÂ¬ ÅùÔæòÂêÔñÃîÈÛùÅÅæ 
ÜäñÂîÛÕèã ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè æòÂêÔñÃîÈÈóÚ ÜäñÂîÛÕèã ÅèóâÉČóÿÉ
ÃîÈÈóÚ Âóäâöë¬èÚä¬èâĀæñÖòÕëõÚĂÉ ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÜäñÂîÛÕèã Å¬óÖîÛĀØÚ  
āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä ÝæÂóäé÷ÂêóØöćăÕÉñÿÜ»ÚÜäñāãËÚ°Ö¬îÝúÛäõìóä 
ÂóäßãóÛóæÿßøćîĂËÿÜ»ÚÃîâúæĂÚÂóäèóÈĀÝÚ ĀæñÙČóäÈäòÂêóÛùÅæóÂäØöćâöÅùÔáóßĂìÅÈîãú¬ĂÚèõËóËöß  
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ĀæñĂìÿßöãÈßîÖ¬îÂóäÿßõćâÜäñëõØÙõáóß ÅùÔáóßÛäõÂóäßãóÛóæÖ¬îăÜ 
 

èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 
 1.  ÿßøćîé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß Generation Y āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ 
 2.  ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°ÃîÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâ
ĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä 
ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ 
 3.  ÿßøćîé÷ÂêóÖòèĀÜäØöćä¬èâÂòÚØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ 
 

ëââÖõÑóÚÂóäèõÉòã 
 1.  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y 
 2.  áóäñÅäîÛÅäòè âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y 
 3.  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
ÃîÈßãóÛóæèõËóËöß Generation Y 
 4.  ÅèóâÉČóÿÉÃîÈÈóÚ âöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y  
 5.  Å¬óÖîÛĀØÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y 
 6.  āîÂóëÂóèìÚóĂÚîóËöß âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈ 
ßãóÛóæèõËóËöß Generation Y 
 7.  ÛääãóÂóéîÈÅ°Âóä âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y 
 8.  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉ
ÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä ëóâóä×ä¬èâÂòÚØČóÚóã  
ÂóäÅÈîãú¬ÃîÈĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
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ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 ĂÚÂóäé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ ÝúèõÉòãĂËÂäîÛĀÚèÅõÕÜ¹ÉÉòãØöćÿÜ»ÚäúÜĀÛÛØóÈØåêÏöÂóäÅÈîãú¬ĂÚÈóÚ 
(Theoretical model of retention) ÃîÈ Taunton et al. (1989) ä¬èâÂòÛÂóäØÛØèÚÈóÚèõÉòã 
ØòĈÈĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé āÕãâöÜ¹ÉÉòã 3 ÕóÚ Åøî 1) ÅùÔæòÂêÔñÃîÈÛùÅÅæ ăÕĀÂ¬ ëòâßòÚÙáóß
ÂòÛÝúä¬èâÈóÚ ĀæñáóäñÅäîÛÅäòè 2) æòÂêÔñÃîÈÈóÚ ăÕĀÂ¬ Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ  
ĀæñÅèóâÉČóÿÉÃîÈÈóÚ 3) ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ăÕĀÂ¬ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß 
ĀæñÛääãóÂóéîÈÅ°Âóä ëČóìäòÛÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚ ÖóâÜ¹ÉÉòã ĂËĀÚèÅõÕÃîÈ Dunkin, Juhl, and 
Stration (1996) Ì÷ćÈÂæ¬óèè¬ó Âóäé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚ èòÕÉóÂäñãñÿèæóÖòĈÈĀÖ¬ÿäõćâÜÐõÛòÖõÈóÚ  
ÉÚ×÷ÈÜ¹ÉÉùÛòÚ ĀæñäñãñÿèæóØöćèóÈĀÝÚØöćÉñØČóÈóÚîãú¬Ö¬îăÜĂÚîÈÅ°Âóä ÿßäóñÉñØČóĂìăÕÃîâúæ 
ØöćëâÛúäÔ° Āæñëóâóä×ÚČóăÜĂËÜäñāãËÚ°ăÕâóÂ ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã ÕòÈĀëÕÈĂÚáóßØöć 1 
 
                               ÖòèĀÜäÖÚ                                                                           ÖòèĀÜäÖóâ 
 

 
 
 
 
 
 
 
 
 
 
áóßØöć 1  ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 
 
 
 

ÅùÔæòÂêÔñÃîÈÛùÅÅæ 
     1.  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ 
     2.  áóäñÅäîÛÅäòè 
æòÂêÔñÃîÈÈóÚ 
     1.  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ 
     2.  ÅèóâÉČóÿÉÃîÈÈóÚ 
ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä 
     1.  Å¬óÖîÛĀØÚ  
     2.  āîÂóëÂóèìÚóĂÚîóËöß 
     3.  ÛääãóÂóéîÈÅ°Âóä 

 
ÂóäÅÈîãú¬ĂÚÈóÚ 
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ÃîÛÿÃÖÃîÈÂóäèõÉòã 
 ÜäñËóÂäØöćĂËĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî ßãóÛóæèõËóËöß Generation Y ØöćÂČóæòÈÜÐõÛòÖõÈóÚĂÚ
āäÈßãóÛóæØöćé÷Âêó ĀæñâöÜäñëÛÂóäÔ°ÂóäØČóÈóÚîã¬óÈÚîã 1 Ü£ Ì÷ćÈâöÉČóÚèÚ 168 ÅÚ Âæù¬âÖòèîã¬óÈ
ëù¬âÉóÂÜäñËóÂä äèâ 112 ÅÚ ĂÚË¬èÈÿÂĆÛäèÛäèâÃîâúæ ÿÕøîÚâöÚóÅâ ß.é. 2560 ×÷È ÿÕøîÚÿâêóãÚ 
ß.é. 2560 
 ÖòèĀÜäØöćé÷Âêó ÜäñÂîÛÕèã 
 1.  ÖòèĀÜäÖÚ ăÕĀÂ¬ 
  1.1  ÅùÔæòÂêÔñÃîÈÛùÅÅæ ÜäñÂîÛÕèã ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ĀæñáóäñÅäîÛÅäòè 
  1.2  æòÂêÔñÃîÈÈóÚ ÜäñÂîÛÕèã Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉĂÚÈóÚ  
ĀæñÅèóâÉČóÿÉÃîÈÈóÚ 
  1.3  ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä ÜäñÂîÛÕèã Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß 
ĀæñÛääãóÂóéîÈÅ°Âóä 
 2.  ÖòèĀÜäÖóâ ăÕĀÂ¬ ÂóäÅÈîãú¬ĂÚÈóÚ 
 

ÚõãóâéòßØ°ÿÊßóñ 
 1.  ÂóäÅÈîãú¬ĂÚÈóÚ ìâóã×÷È äñãñÿèæóØöćßãóÛóæèõËóËöß Generation Y ÿÃóâóÜÐõÛòÖõÈóÚ
ĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ äèâÂòÛäñãñÿèæóØöćèóÈĀÝÚÉñØČóÈóÚîãú¬Ö¬îăÜĂÚ
āäÈßãóÛóæĀì¬ÈÚöĈ āÕãèòÕÿÜ»ÚÉČóÚèÚÜ£ ÜäñÿâõÚăÕÉóÂĀÛÛëîÛ×óâÂóäÅÈîãú¬ĂÚÈóÚ ÖóâĀÚèÅõÕ
ÃîÈ Dunkin et al. (1996) 
 2.  ßãóÛóæèõËóËöß Generation Y ìâóã×÷È ßãóÛóæèõËóËößäñÕòÛÜÐõÛòÖõÂóä ØöćÜÐõÛòÖõÈóÚ
ÕóÚÂóäßãóÛóæ ØöćÿÂõÕäñìè¬óÈÜ£ ß.é. 2523-2537 ĂÚāäÈßãóÛóæØöćØČóÂóäé÷ÂêóèõÉòã  
ĀæñâöÜäñëÛÂóäÔ°ÂóäØČóÈóÚîã¬óÈÚîã 1 Ü£ Ã÷ĈÚăÜ 
 3.  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËöß Generation Y  
Ö¬îëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ Ì÷ćÈĀëÕÈîîÂÕèãÂóäĂìÿÂöãäÖõ ÂóäãîâäòÛ ÂóäË¬èãÿìæøî ÂóäĀÛ¬ÈÜ¹Ú
ÝæÜäñāãËÚ° ÂóäëÚòÛëÚùÚ Âóäß÷ćÈßó ĀæñÅèóâăèèóÈĂÉÌ÷ćÈÂòÚĀæñÂòÚ ÜäñÿâõÚăÕÉóÂ
ĀÛÛëîÛ×óâëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚÃîÈ ÕùêÏö ÿîÂßÉÚ° (2551) ØöćëäóÈÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ 
Taunton et al. (1989) 
 4.  áóäñÅäîÛÅäòè ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËöß Generation Y Ö¬îáóäñØöćÖîÈ
äòÛÝõÕËîÛÖ¬îÅäîÛÅäòè ăÕĀÂ¬ ÂóäÿæöĈãÈÕúÛùÖä ÂóäÕúĀæÛõÕóâóäÕó Āæñëóâö äèâØòĈÈáóäñÕóÚÂóäÿÈõÚ 
ÜäñÿâõÚăÕÉóÂĀÛÛëîÛ×óâáóäñÅäîÛÅäòèÃîÈ ÕùêÏö ÿîÂßÉÚ° (2551) ØöćëäóÈÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ  
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Taunton et al. (1989) 
 5.  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉĂÚÈóÚ ìâóã×÷È ÂóäØöćßãóÛóæèõËóËößäòÛäúè¬óâöë¬èÚä¬èâ
ĂÚÂóäèóÈĀÝÚÕČóÿÚõÚÂóäĂÚÂóäĀÂÜ¹ÎìóĂìÝúÜ§èã ëóâóä×ĂìÃîâúæ ÿëÚîĀÚñÃîÅõÕÿìĆÚ 
îã¬óÈÿØ¬óÿØöãâÂòÚ ØùÂÅÚâöë¬èÚä¬èâäòÛÝõÕËîÛ ØČóÈóÚä¬èâÂòÚÿÜ»ÚØöâ ÜäñÿâõÚăÕÉóÂĀÛÛëîÛ×óâ
ÃîÈ ăßäèòæã° äòÖÚÛòÎËä (2555) ØöćëäóÈÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ Taunton et al. (1989) 
 6.  ÅèóâÉČóÿÉÃîÈÈóÚ ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËöß Generation Y Ö¬î äñÕòÛ 
ÂóäÜÐõÛòÖõÈóÚÜäñÉČóÌĈČó ą ÜäñÿâõÚăÕÉóÂĀÛÛëîÛ×óâØöćÝúèõÉòãÜäòÛÜäùÈâóÉóÂĀÚèÅõÕÃîÈ Price 
and Mueller (1986) 
 7.  Å¬óÖîÛĀØÚ ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÿÈõÚÿÕøîÚ Å¬óÖîÛĀØÚìäøîÝæÜäñāãËÚ°îøćÚ ą 
ØöćăÕäòÛ è¬óâöÅèóâÿìâóñëâÂòÛÖČóĀìÚ¬ÈìÚóØöćĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßãóÛóæèõËóËöß ÜäñÿâõÚăÕÉóÂ
ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ ÕóÚÅ¬óÖîÛĀØÚÃîÈ èòËäó ÃóèÝ¬îÈ (2556) 
 8.  āîÂóëÂóèìÚóĂÚîóËöß ìâóã×÷È ÂóäØöćßãóÛóæèõËóËößăÕäòÛÂóäĀÖ¬ÈÖòĈÈāãÂãóã
ÖČóĀìÚ¬ÈìäøîÂóäÿÜæöćãÚĀÜæÈë×óÚñìäøîÖČóĀìÚ¬È ìäøîăÕäòÛÅèóâÂóèìÚóĂÚØòÂêñìäøîèõËóËöß
ßãóÛóæ ÜäñÿâõÚăÕÉóÂĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ ÕóÚāîÂóëÂóèìÚóĂÚîóËößÃîÈ  
èòËäó ÃóèÝ¬îÈ (2556) 
 9.  ÛääãóÂóéîÈÅ°Âóä ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæÿÂöćãèÂòÛÛääãóÂóéëáóßĀèÕæîâ
áóãĂÚîÈÅ°Âóä ØöćâöÝæÂäñØÛÖ¬îĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßãóÛóæèõËóËöß ÜäñÿâõÚăÕÉóÂ
ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ ÕóÚÛääãóÂóéîÈÅ°ÂóäÃîÈ èòËäó ÃóèÝ¬îÈ (2556) ØöćëäóÈÉóÂ
ĀÚèÅõÕÃîÈ Stringer (2002) ÜäñÂîÛÕèã 4 âõÖõ ÕòÈÚöĈ 
  9.1  āÅäÈëäóÈîÈÅ°Âóä (Structure) ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËößÖ¬îāÅäÈëäóÈ
ÃîÈìÚ¬èãÈóÚ ĂÚÂóäÛäõìóäÉòÕÂóäāÕãÂóääñÛùÛØÛóØ ìÚóØöć ÅèóâäòÛÝõÕËîÛ ĀæñîČóÚóÉ 
ÂóäÖòÕëõÚĂÉÃîÈßãóÛóæèõËóËößăèîã¬óÈËòÕÿÉÚ 
  9.2  âóÖäÑóÚÂóäÜÐõÛòÖõÈóÚ (Standard) ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËöß 
Ö¬îĀäÈÝæòÂÕòÚÃîÈìÚ¬èãÈóÚ ĂìâöÂóäÜäòÛÜäùÈÂóäÜÐõÛòÖõÈóÚĂìÛääæùÿÜ¨óìâóãÃîÈìÚ¬èãÈóÚ  
ÿßøćîÿßõćâäñÕòÛÅèóâáóÅáúâõĂÉÃîÈßãóÛóæèõËóËößÖ¬îÂóäØČóÈóÚØöćâöÅùÔáóß 
  9.3  ÂóäăÕäòÛÂóäãîâäòÛ (Recognition) ìâóã×÷È ÂóääòÛäúÃîÈßãóÛóæèõËóËöß 
Ö¬îìÚ¬èãÈóÚ×÷ÈÂóäĂìäóÈèòæ ÅČóËâÿËã ÿâøćîÜÐõÛòÖõÈóÚăÕÕöĀæñăÕäòÛÂóäãîâäòÛ âöÂóäæÈāØê 
ìäøîÖČóìÚõÖóâÿÂÔÒ°ØöćâöÂóäÂČóìÚÕăè ÿâøćîâöÂóäÜÐõÛòÖõÈóÚÝõÕßæóÕìäøîØČóÈóÚăÕÖćČóÂè¬óÿÂÔÒ° 
  9.4  ÂóäëÚòÛëÚùÚ (Support) ìâóã×÷È ÂóääòÛäúìäøîÅèóâäúë÷ÂÃîÈßãóÛóæèõËóËöß 
×÷ÈÅèóâăèèóÈĂÉĀæñÂČóæòÈĂÉØöćâöĂìÂòÚ ÂóäëÚòÛëÚùÚÌ÷ćÈÂòÚĀæñÂòÚØöćâöîãú¬āÕãØòćèăÜĂÚÂæù¬â 
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ÂóäØČóÈóÚĀæñÉóÂÝúÛòÈÅòÛÛòÎËó ÂóäëÚòÛëÚùÚÉñëúÈÿâøćîßãóÛóæäúë÷ÂÿÜ»Úë¬èÚìÚ÷ćÈÃîÈØöâ 
ØöćâöÜäñëõØÙõáóß  
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ÛØØöć 2 
ÿîÂëóäĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ 

 
 ÂóäèõÉòãÅäòĈÈÚöĈ ÿÜ»ÚÂóäé÷Âêó Ü¹ÉÉòãØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß 
Generation Y ÝúèõÉòãăÕé÷ÂêóĀÚèÅõÕØåêÏö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÅÈîãú¬ĂÚÈóÚ  
Ì÷ćÈĀÛ¬ÈÿÜ»ÚìòèÃîÖ¬îăÜÚöĈ 
 1.  ĀÚèÅõÕÂóäÅÈîãú¬ĂÚÈóÚ 
  1.1  ÅèóâìâóãÃîÈÂóäÅÈîãú¬ĂÚÈóÚ 
  1.2   ÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚ 
 2.  ÅùÔæòÂêÔñÃîÈÅÚ Generation Y 
 3.  ÅèóâëČóÅòÎÃîÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 4.  Ü¹ÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
 

ĀÚèÅõÕÂóäÅÈîãú¬ĂÚÈóÚ 
 ÅèóâìâóãÃîÈÂóäÅÈîãú¬ĂÚÈóÚ  
 ÉóÂÂóäØÛØèÚèääÔÂääâĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ ÿÂöćãèÂòÛÅèóâìâóãÃîÈÂóäÅÈîãú¬ 
ĂÚÈóÚ ßÛè¬óâöÝúĂìÅèóâìâóãăèìæóÂìæóã Ì÷ćÈ Taunton et al. (1989) Âæ¬óèè¬ó ÂóäÅÈîãú¬ĂÚÈóÚ 
(Retention) ìâóã×÷È ÂóäØöćÛùÅæóÂäãòÈÅÈÜÐõÛòÖõÈóÚîãú¬ĂÚîÈÅ°ÂäÜ¹ÉÉùÛòÚ âöÂóäèóÈĀÝÚĂÚîÚóÅÖ
è¬óÉñØČóÈóÚîãú¬ÂòÛîÈÅ°ÂäÚòĈÚ āÕãèòÕäñãñÿèæóØöćÿÃóâóØČóÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚÿÃóâóÜÐõÛòÖõÈóÚîãú¬ĂÚ
îÈÅ°ÂóäÉÚ×÷ÈÜ¹ÉÉùÛòÚ ë¬èÚ Dunkin et al. (1996) ĂìÅèóâìâóãè¬ó ìâóã×÷È ÂóäØöćÛùÅæóÂäãòÈÅÈ
ÜÐõÛòÖõÈóÚîãú¬ĂÚîÈÅ°Âä ĀæñâöÂóäèóÈĀÝÚĂÚîÚóÅÖè¬óÉñØČóÈóÚîãú¬ÂòÛîÈÅ°ÂäÿÕõâ āÕãèòÕäñãñÿèæó
ÂóäØČóÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ äèâÂòÛäñãñÿèæóØöćèóÈĀÝÚÉñØČóÈóÚîãú¬Ö¬îăÜĂÚîÚóÅÖ 
ÚîÂÉóÂÚöĈ Üäöãóßä èÈé°îÚùÖäāäÉÚ° (2553) ĂìÅèóâìâóãÂóäÅÈîãú¬ĂÚÈóÚè¬ó ÂóäØöćÛùÅÅæÿÃóëú¬
îóËößĀæèăâ¬ÿÜæöćãÚîóËößÕèãÿìÖùÝæĂÕ ą ÂóäÂóèÿÃóâóëú¬îóËößÕèãÅèóââòćÚĂÉ ĀæñÜäóä×Úó 
ØöćÉñÜäñÂîÛîóËößÚòĈÚÖ¬îăÜÕèãÅèóâëâòÅäĂÉ ë¬èÚ Mathis and Jackson (2006) ĂìÅèóâìâóãè¬ó 
ìâóã×÷È ÂóäØöćÛùÅÅæăÕäòÛëõćÈØöćÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÖÚÿîÈÉóÂîÈÅ°Âóä ØČóĂìÛùÅÅæ 
ÿÂõÕÅèóâÖòĈÈĂÉÉñÜÐõÛòÖõÈóÚîãú¬ĂÚîÈÅ°ÂóäÖ¬îăÜ 
 ëäùÜăÕè¬ó ÂóäÅÈîãú¬ĂÚÈóÚ ìâóã×÷È ÂóäØöćÛùÅÅæÿÃóëú¬îóËößĀæèăâ¬ÿÜæöćãÚîóËöß ÿÚøćîÈÉóÂ
ăÕäòÛëõćÈØöćÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÖÚÿîÈÉóÂîÈÅ°Âóä ĀæñÜäóä×ÚóØöćÉñÜäñÂîÛîóËößÚòĈÚ
Ö¬îăÜÕèãÅèóâëâòÅäĂÉ āÕãèòÕäñãñÿèæóÂóäØČóÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ äèâÂòÛäñãñÿèæó 
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ØöćèóÈĀÝÚÉñØČóÈóÚîãú¬Ö¬îăÜĂÚîÚóÅÖ 
 ÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚ 
 ÉóÂÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃîÈ ÂòÛÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ ßÛè¬ó 
ÂóäÅÈîãú¬ĂÚÈóÚ ÉñèòÕÉóÂäñãñÿèæóØöćÛùÅÅæÜÐõÛòÖõÈóÚîãú¬ĂÚîÈÅ°ÂóäÚòĈÚ ÕèãèõÙöÖ¬óÈ ą ÂòÚÕòÈÚöĈ 
 Dunkin et al. (1996) ĂìĀÚèÅõÕĂÚÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæè¬ó ÅèäèòÕÉóÂ
äñãñÿèæóÖòĈÈĀÖ¬ÿäõćâÿÃóâóÜÐõÛòÖõÈóÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ ĀæñäñãñÿèæóØöćèóÈĀÝÚè¬óÉñÜÐõÛòÖõÈóÚîãú¬Ö¬îăÜ
ĂÚîÈÅ°Âóä Taunton et al. (1989) Âæ¬óèè¬ó ÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèòÕÉóÂäñãñÿèæó
ÖòĈÈĀÖ¬ÿäõćâÿÃóâóÜÐõÛòÖõÈóÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ āÕãèòÕÉóÂÉČóÚèÚèòÚĂÚÂóäÜÐõÛòÖõÈóÚäñìè¬óÈË¬èÈØöćé÷Âêó 
ìóäÕèãÉČóÚèÚèòÚØòĈÈìâÕĂÚË¬èÈØöćé÷Âêó ÅúÔÕèã 100 ë¬èÚ Mathis and Jackson (2006) ĂìĀÚèÅõÕ
ÂóäèòÕÂóäÅÈîãú¬ĂÚîÈÅ°Âóä āÕãèõÙöÂóäèòÕîòÖäóÂóäæóîîÂ āÕãĂËëúÖäÂóäÅČóÚèÔÃîÈ  
The U.S Department of Labor Åøî ÉČóÚèÚÛùÅæóÂäØöćæóîîÂĂÚäñìè¬óÈÿÕøîÚ ìóäÕèãÉČóÚèÚ
ÛùÅæóÂäØòĈÈìâÕÖîÚÂæóÈÿÕøîÚ ÅúÔÕèã 100 
 ëČóìäòÛÂóäé÷ÂêóĂÚÜäñÿØéăØã âöÂóäÚČóĀÚèÅõÕÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Dunkin  
et al. (1996) âóĂË ÕòÈÿË¬Ú ĀëÈØîÈ ÜùäñëùèääÔ° (2541) é÷ÂêóÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËößĂÚ
āäÈßãóÛóæËùâËÚ èòÕÂóäÅÈîãú¬ĂÚÈóÚÉóÂÂóäØöćßãóÛóæèõËóËößÿÃóâóÜÐõÛòÖõÈóÚĂÚäñãñÿèæóìÚ÷ćÈ
ĀæñãòÈÅÈÜÐõÛòÖõÈóÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ āÕãâöÅèóââù¬ÈìâóãØöćÉñÜÐõÛòÖõÈóÚîãú¬Ö¬îăÜÿäøćîã ą Ì÷ćÈÉñèòÕÿÜ»Ú 
2 äñãñ Åøî äñãñÿèæóØöćßãóÛóæèõËóËöß ÿäõćâÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæËùâËÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ  
ØòĈÈäñãñÿèæóØöćÿÜ»ÚË¬èÈĀæñÖ¬îÿÚøćîÈ ĀæñäñãñÿèæóØöćèóÈĀÝÚè¬óÉñÜÐõÛòÖõÈóÚîãú¬Ö¬îăÜĂÚāäÈßãóÛóæ
ËùâËÚ Âóäé÷ÂêóßÛè¬ó ßãóÛóæèõËóËößÿäõćâÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæËùâËÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ  
âöäñãñÿèæóÿÊæöćã 5.87 Ü£ (SD = 5.24) ĀæñäñãñÿèæóØöćèóÈĀÝÚè¬óÉñÜÐõÛòÖõÈóÚîãú¬Ö¬îăÜÿÊæöćã  
15.05 Ü£ (SD = 10.40) Āæñ ÕùêÏö ÿîÂßÉÚ° (2551) é÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæëóâÉòÈìèòÕ
ËóãĀÕÚáóÅĂÖ èòÕÂóäÅÈîãú¬ĂÚÈóÚÉóÂäñãñÿèæóØöćßãóÛóæèõËóËößÿÃóâóÜÐõÛòÖõÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚ
ÉÚ×÷ÈÜ¹ÉÉùÛòÚäèâÂòÛäñãñÿèæóØöćèóÈĀÝÚÉñØČóÈóÚîãú¬Ö¬îăÜĂÚîÚóÅÖ āÕãèòÕÿÜ»ÚÉČóÚèÚÜ£  
ÝæÂóäé÷ÂêóßÛè¬ó ßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖâöäñãñÿèæóÅÈîãú¬ĂÚÈóÚÿÊæöćã 23.65 Ü£  
(SD = 10.87) 
 ÉñÿìĆÚăÕè¬óÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÚòĈÚ ë¬èÚĂìÎ¬âòÂÉñÿÜ»ÚÃîÅČó×óâÿÂöćãèÂòÛäñãñÿèæó 
(Dunkin et al., 1996; Taunton et al., 1989) ĀæñîòÖäóÂóäæóîîÂ (Mathis & Jackson, 2006) ÕòÈÚòĈÚ
ÂóäèõÉòãÅäòĈÈÚöĈ ÝúèõÉòãèòÕÂóäÅÈîãú¬ĂÚÈóÚ ÖóâĀÚèÅõÕÃîÈ Dunkin et al. (1996) āÕãèòÕäñãñÿèæó 
ØöćßãóÛóæèõËóËößÿÃóâóÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ äèâØòĈÈäñãñÿèæó 
ØöćèóÈĀÝÚÉñØČóÈóÚîãú¬Ö¬îăÜĂÚîÚóÅÖ āÕãèòÕÿÜ»ÚÉČóÚèÚÜ£ 
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ÅùÔæòÂêÔñÃîÈÅÚ Generation Y 
 ÅÚØČóÈóÚëóâóä×ĀÛ¬ÈîîÂÿÜ»Ú 3 Âæù¬â ÖóâäóãæñÿîöãÕÕòÈÚöĈ (ÿëóèÅÚÙ° èõØèòëāîíóä, 
2550) 
 1.  Baby boomer Åøî ÅÚØöćÿÂõÕäñìè¬óÈÜ£ ß.é. 2489-2507 (Å.é. 1946-1964) ÅÚÂæù¬âÚöĈ 
ĂìÅèóâëČóÅòÎÂòÛÂÏäñÿÛöãÛ ÂÖõÂó âöÅèóâîÕØÚ ĀæñĂìÅèóâëČóÅòÎÂòÛÈóÚâóÂÂè¬óëõćÈĂÕ ØČóÈóÚ
ìÚòÂÿßøćîËöèõÖØöćÕöÃ÷ĈÚ Øù¬âÿØÂòÛÂóäØČóÈóÚĀæñìÚ¬èãÈóÚ āÕãØòćèăÜÅÚÂæù¬âÚöĈÉñăâ¬ÿÜæöćãÚÈóÚÛ¬îã 
ÿÚøćîÈÉóÂ âöÅèóâÉÈäòÂáòÂÕöÂòÛîÈÅ°Âäîã¬óÈâóÂ 
 2.  Generation X Åøî ÅÚØöćÿÂõÕäñìè¬óÈÜ£ ß.é. 2508-2522 (Å.é. 1965-1979) ÅÚÂæù¬âÚöĈ 
ăâ¬ËîÛÅèóâÿÜ»ÚØóÈÂóä ßåÖõÂääâËîÛîñăäÈ¬óã ą ëÛóã ą ĂìÅèóâëČóÅòÎÂòÛÈóÚÿØ¬ó ą  
ÂòÛÅäîÛÅäòè âöÅèóâäîÛäúìæóãÕóÚ ëóâóä×ÜÐõÛòÖõÈóÚăÕÖóâæČóßòÈ ãîâäòÛà¹ÈÅèóâÅõÕ 
ÃîÈÅÚîøćÚÿßøćîÚČóâóÜäòÛÜäùÈ ĀæñÿÜæöćãÚĀÜæÈÖÚÿîÈĂìÕöÃ÷ĈÚ 
 3.  Generation Y Åøî ÅÚØöćÿÂõÕäñìè¬óÈÜ£ ß.é. 2523-2543 (Å.é. 1980-2000) ÅÚÂæù¬âÚöĈ  
ÿÂõÕâóßäîâÂòÛëõćÈîČóÚèãÅèóâëñÕèÂ ÿË¬Ú ÅîâßõèÿÖîä°ĀæñÿØÅāÚāæãö ĂÚÜ¹ÉÉùÛòÚÿÜ»ÚÅÚÂæù¬âĂìÎ¬
Øöćîãú¬ĂÚîÈÅ°Âä ĀæñÿäõćâÿÃóØČóÈóÚ 
 æòÂêÔñÿÕ¬ÚÃîÈ Generation Y Åøî âöÅèóâäúÅèóâëóâóä×ĂÚÂóäĂËÅîâßõèÿÖîä° 
ĀæñîõÚÿØîä°ÿÚĆÖÿÜ»Úîã¬óÈÕö ËîÛÂóäÖõÕÖ¬îëøćîëóäØöćäèÕÿäĆè âößåÖõÂääâÂæóĀëÕÈîîÂ  
ËîÛÂóäĀëÕÈÅèóâÅõÕÿìĆÚ ÅõÕÚîÂÂäîÛ âöÅèóâÅõÕëäóÈëääÅ° ÿÜ»ÚÖòèÃîÈÖòèÿîÈ ăâ¬ËîÛîãú¬ĂÚ
ÂÏÿÂÔÒ°ĀæñÃîÛòÈÅòÛ âöÅèóâÖîÈÂóäÅèóâËòÕÿÉÚ ÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ëóâóä×äòÛâøîÂòÛ 
ÅèóâÿÜæöćãÚĀÜæÈ ØČóÈóÚìæóã ą îã¬óÈăÕĂÚÿèæóÿÕöãèÂòÚ ÖîÈÂóäØČóÈóÚØöćâöÅèóâÂóèìÚó  
ÛäõìóäÉòÕÂóäëõćÈÖ¬óÈ ą ăÕÕèãÖÚÿîÈ ĀæñĂìÅèóâëČóÅòÎÖ¬îëòâßòÚÙáóßØöćÕöĂÚÂóäØČóÈóÚ 
 ÅùÔæòÂêÔñÃîÈ Generation Y ÕòÈØöćÂæ¬óèâóÚòĈÚë¬ÈÝæÖ¬îîÈÅ°ÂäĂÚìæóãÕóÚ ØòĈÈèõÙöÂóä
ØČóÈóÚä¬èâÂòÛßÚòÂÈóÚäù¬ÚîøćÚ (Baby boomers Āæñ Generation X) ĀæñÂóäÛäõìóäØäòßãóÂäâÚùêã°
ÅùÔæòÂêÔñÕóÚÛèÂ Åøî Åèóâëóâóä×ÃîÈ Generation Y ăâ¬è¬óÉñÿÜ»ÚĂÚÕóÚÿØÅāÚāæãöÅîâßõèÿÖîä° 
ĀæñÂóäëøćîëóäîõÿæĆÂØäîÚõÂë° æèÚÿÜ»ÚÅèóâäúĀæñØòÂêñØöćÉČóÿÜ»ÚÖ¬îÂóäØČóÈóÚĂÚãùÅāæÂóáõèòÓÚ° 
Generation Y ë¬èÚĂìÎ¬âòÂâöÅèóâëóâóä×ĂÚÂóäĂËāÜäĀÂäâÅîâßõèÿÖîä°ØöćìæóÂìæóã ëóâóä×
ÿäöãÚäúëõćÈĂìâ¬ ą ăÕîã¬óÈäèÕÿäĆè ÂæóÅõÕÚîÂÂäîÛÌ÷ćÈÿÜ»ÚÅùÔæòÂêÔñØöćĀÖÂÖ¬óÈÉóÂÅÚäù¬ÚîøćÚ  
ĀæñÂóäÅõÕÚîÂÂäîÛÚöĈ ăÕÂæóãÿÜ»ÚÅèóâëóâóä×ëČóÅòÎÃîÈÂóäëäóÈÚèòÖÂääâØöćîÈÅ°ÂóäØòĈÈìæóã
Ö¬óÈÖîÈÂóä ÅùÔæòÂêÔñîöÂÕóÚìÚ÷ćÈÃîÈ Generation Y Åøî ÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ĀæñÂóäĀëÕÈ
ÅèóâÅõÕÿìĆÚÃîÈÖÚÿîÈîã¬óÈîõëäñ ÛóÈØöÂĆØČóĂìÝúä¬èâÈóÚäúë÷Âî÷ÕîòÕăÕÈ¬óã āÕãÿÊßóñîã¬óÈãõćÈ
ëČóìäòÛÛùÅÅæØöćâöÛùÅæõÂáóß ĀæñÅ¬óÚõãâØöćÖ¬óÈÂòÚĂÚĀÖ¬æñäù¬Úîã¬óÈëòÈÅâăØã îóÉâîÈè¬ó  
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Generation Y ÿÜ»ÚÅÚÂóèäóè ăâ¬âöÅèóâÿÂäÈĂÉ âöÅèóâÅõÕÜäñìæóÕ ăâ¬âöÅèóâîÕØÚĂÚÂóäØČóÈóÚ 
ßäîâÉñæóîîÂ ÿâøćîăâ¬ËîÛĂÉìäøîăâ¬ßîĂÉĂÚÿäøćîÈÖ¬óÈ ą ÛóÈØöÂĆ×úÂâîÈè¬óËîÛÿäöãÂäîÈÿÈõÚÿÕøîÚ
ĀæñëèòëÕõÂóäëúÈ ą ØòĈÈØöćÿßõćÈÿÃóâóØČóÈóÚăÕăâ¬ÚóÚ îöÂÜäñÂóäìÚ÷ćÈ Generation Y âöâùââîÈĂÚÂóä
ØČóÈóÚØöćĀÖÂÖ¬óÈÂòÚÂòÛÅÚäù¬ÚîøćÚ ÿË¬Ú Generation Y ĂìÅèóâëČóÅòÎâóÂÂòÛ ÂóäëäóÈëâÕùæĂÚËöèõÖ
ĀæñìÚóØöćÂóäÈóÚ (Work-life balance) ÉñĂËËöèõÖßòÂÝ¬îÚĂÚèòÚìãùÕ ËîÛØČóÈóÚØöćăÕÿÈõÚ  
ĀæñÖîÈăâ¬ÿÛöãÕÛòÈÿèæóÅèóâëùÃë¬èÚÖòè ØùÂÿèæóÚóØöÖîÈÅùâÅ¬ó ÂóäèòÕÝæÈóÚÂĆăâ¬ăÕèòÕÖäÈ 
ØöćâóØČóÈóÚÖäÈÖ¬îÿèæó ìäøîâóÂ¬îÚÚóã ĀæèÂæòÛØöìæòÈÚóã ØČóĂìÅÚäù¬ÚÚöĈÜÐõÿëÙØöćÉñØČóÈóÚ
æ¬èÈÿèæó ĂÚÃÔñØöćîÈÅ°ÂäÂČóæòÈÃóÕĀÅæÚîòÖäóÂČóæòÈ (Éõäóßä ßåÂêóÚùÂùæ, 2552; áóÚùáóÅã°  
ßÈé°îÖõËóÖ, 2550; McCrindle, 2002) ĀÖÂÖ¬óÈÂòÛÅÚ Generation X Øöćäúë÷ÂÕöĂÉÿâøćîÖîÈîãú¬ØČóÈóÚ
æ¬èÈÿèæóÿßøćîĀæÂÂòÛÿÈõÚßõÿéê ĀæñÉóÂÂóäé÷Âêó ÿäøćîÈÿÖäöãâäòÛ Generation Y ÅæøćÚæúÂĂìâ¬ 
ÃîÈîÈÅ°ÂóäÃîÈ äòËÏó îëõëÚÙõëÂùæ (2549) ßÛè¬ó Generation Y ÖîÈÂóäæòÂêÔñÈóÚØöćëäóÈëääÅ°
ĀæñØóØóã ÿìâóñëâÂòÛÅèóâëóâóä× âöāîÂóëÂóèìÚóĂÚÂóäØČóÈóÚ ĀæñâöëòâßòÚÙáóßØöćÕö 
ÂòÛÿßøćîÚä¬èâÈóÚĀæñÝúÛòÈÅòÛÛòÎËó ÚîÂÉóÂÚöĈ Generation Y ãòÈÖîÈÂóäØČóÈóÚØöćßèÂÿÃóăÕâö 
ë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ăÕĀëÕÈÅèóâÅõÕÿìĆÚîã¬óÈîõëäñ âöÅ¬óÉóÈĀæñëèòëÕõÂóäØöćÿìâóñëâ  
ĀæñâöÅèóâãøÕìãù¬ÚĂÚÂóäØČóÈóÚØòĈÈĂÚÿäøćîÈÿèæóĀæñë×óÚØöćØČóÈóÚÜæîÕáòã 
 æòÂêÔñØöćÿÂöćãèÃîÈÂòÛÂóäØČóÈóÚÃîÈÅÚ Generation Y ÚòĈÚ ÿëóèÅÚÙ° èõØèòëāîíóä 
(2550) Âæ¬óèè¬ó ĀÚèāÚâßåÖõÂääâÃîÈ Generation Y âö 13 ÜäñÂóä ÕòÈÚöĈ 
 1.  ÿÜ»ÚÖòèÃîÈÖòèÿîÈëúÈ âöÅèóâÅõÕ ØòéÚÅÖõ ÿÜ¨óìâóã ÂóäĀÖ¬ÈÂóã ÂóäßúÕÉó äúÜĀÛÛ 
ÂóäĂËËöèõÖØöćÿÜ»ÚĀÛÛÊÛòÛÃîÈÖòèÿîÈ âöÅèóâáúâõĂÉĂÚÖÚÿîÈ ăâ¬ËîÛæîÂÿæöãÚĀÛÛĂÅä  
ăâ¬ÅæîãÖóâÝúîøćÚÈ¬óã ą 
 2.  ÅèóâîÕØÚÖćČó ØòĈÈä¬óÈÂóãĀæñÉõÖĂÉ ÉñĀëÕÈîîÂâóØòÚØö ÿâøćîäúë÷ÂäîÚ ìõè ÿìÚøćîã 
ìäøîÈ¬èÈÚîÚ âöáúâõÖóÚØóÚØóÈÕóÚÉõÖĂÉÖćČóÂè¬óÅÚ Generation îøćÚ ą ÉñÿÂĆÛîóäâÔ°ăâ¬Å¬îãăÕ  
ìóÂÿÂõÕÜ¹Îìó ìäøîăâ¬ßîĂÉĂÚÈóÚÂĆâöāîÂóëæóîîÂÉóÂÈóÚëúÈ ĀæñìóÂâöÝæÂóäØČóÈóÚØöćÕöâóÂ 
ĀæñâöāîÂóëÂóèìÚóĀÖ¬ăâ¬ăÕäòÛÂóäëÚòÛëÚùÚîã¬óÈØòÚØö ìäøîÅ¬óÉóÈăâ¬ØòÚĂÉÂĆßäîâÉñæóîîÂ 
ăÜìóÅèóâÂóèìÚóØöćîøćÚ 
 3.  îãóÂäúîãóÂÿìĆÚ ĀæñÖîÈÂóäÅČóÖîÛÉóÂÅČó×óâÚòĈÚØòÚØö âòÂÉñÿÂĆÛÅèóâëÈëòã 
ăèăâ¬ăÕ âòÂÉñ×óâè¬óØČóăâ ĀæñÿâøćîăäîÈÅ°ÂäÉñâöÂóäÿÜæöćãÚĀÜæÈ 
 4.  ØóØóãÂÏäñÿÛöãÛ Generation Y ăâ¬ÚõãâÂÏäñÿÛöãÛ ÃîÛòÈÅòÛ ÂÖõÂóĂÕ ą  
âòÂÉñÖòĈÈÅČó×óâ ĀæñÖîÈÂóäÅèóâãøÕìãù¬Úÿëâî ãõćÈÅèÛÅùâÂĆãõćÈÞ§óÞ¥Ú Āæñăâ¬ÚõãâÜÐõÛòÖõÖóâ
èòÓÚÙääâÜäñÿßÔö ìäøîĀÚèÜÐõÛòÖõÿÕõâ ą 



15 

 5.  âöÅèóâØñÿãîØñãóÚëúÈ ÿÜ¨óìâóãØóÈîóËößÉñËòÕÿÉÚĀæñëúÈ ĀæñßäîâØöćÉñăÜĂì×÷È 
âöÅèóâÉÈäòÂáòÂÕöÖ¬îîóËöß ăâ¬ĂË¬ÉÈäòÂáòÂÕöÖ¬îîÈÅ°Âä ìóîÈÅ°Âäăâ¬ÖîÛāÉØã°ÿäøćîÈÅèóâÂóèìÚó  
ÂĆßäîâØöćÉñÿÜæöćãÚÈóÚ ăâ¬Å¬îãÚõãâØČóÈóÚäñÕòÛæ¬óÈ ĀæñîãóÂâöÂóäÿÖõÛāÖĀÛÛÂóèÂäñāÕÕ 
ßù¬Èëú¬ÿÜ¨óÕèãäñãñÿèæóîòÚëòĈÚ 
 6.  ÅùÚÿÅãÂòÛÿØÅāÚāæãö ĂËÅîâßõèÿÖîä°îã¬óÈÅæ¬îÈĀÅæ¬è ĀæñâòÂĂËËöèõÖĂÚ Cyber space 
 7.  ËîÛÂóäÿÜæöćãÚĀÜæÈ âöØòéÚÅÖõØöćÕöÖ¬îÂóäÿÜæöćãÚĀÜæÈ îãóÂæîÈ äúë÷ÂÖøćÚÿÖÚ ÿäóĂÉ 
ØöćÉñÿÜæöćãÚăÜëú¬ëõćÈĂìâ¬ Āâè¬óÉñăâ¬ëóâóä×ÚČóăÜëú¬ëõćÈØöćÕöÂè¬óÂĆÂæóÿëöćãÈ îãóÂâöë¬èÚä¬èâĂÚÂóä
ÿÜæöćãÚĀÜæÈÃîÈîÈÅ°Âóä ìóÂØČóîñăäìæóãîã¬óÈÌĈČó ą ÿìâøîÚÿÕõâÉñäúë÷ÂÿÛøćîìÚ¬óãÿÜ»Úîã¬óÈãõćÈ 
 8.  ÂäñÖøîäøîäÚ Åæ¬îÈĀÅæ¬èâóÂ ÅõÕÿäĆè ßúÕÿäĆè ØČóÿäĆè ĀæñÿâøćîØČóîñăäÂĆÖîÈÂóäÿìĆÚÝæ
ÿäĆè ą ÛóÈÅäòĈÈÿìâøîÚăâ¬äîÛÅäîÛ ×óØČóÈóÚØöćËîÛÉñÖøćÚÿÖÚÂäñÖøîäøîäÚ ĀÖ¬ÿâøćîăäÖîÈØČóÈóÚ 
Øöćăâ¬ËîÛÉñĀëÕÈîóÂóäÿÛøćîìÚ¬óãØòÚØö 
 9.  âîÈāæÂĂÚĀÈ¬ÕöâóÂ ÅõÕÛèÂ ÿâøćîÉñØČóîñăäÂĆâòÂÉñÅõÕè¬óØùÂîã¬óÈÿÜ»ÚăÜăÕ  
Āæñëóâóä×ÜäñëÛÅèóâëČóÿäĆÉ 
 10.  âöÅèóâÅõÕëäóÈëääÅ° âöÅèóâÅõÕâóÂâóãìæóãäúÜĀÛÛ ăâ¬ã÷ÕÖõÕÂòÛÂäîÛ îãóÂßúÕ 
îãóÂäñÛóã îãóÂØČóĂìÅèóâÅõÕëäóÈëääÅ°ÚòĈÚÿÜ»ÚÉäõÈ 
 11.  âöÅèóââòćÚĂÉĂÚÖòèÿîÈëúÈ ÅèóââòćÚĂÉĂÚÿËõÈæ÷ÂÃîÈ Generation Y ÿÜ»ÚăÜĂÚÿËõÈäúë÷Â
ÕöÂòÛÖÚÿîÈ ăâ¬ăÕÿÜäöãÛÿØöãÛÂòÛĂÅä ÉÚÛóÈÅäòĈÈ×úÂâîÈè¬óĀÃĆÈÂäñÕóÈ ăâ¬î¬îÚÚîâ Generation Y 
ăâ¬ÿÂîÿÃõÚ ìäøîÜäñìâ¬ó ÿâøćîÖîÈßúÕÖ¬îìÚóëóÙóäÔËÚ 
 12.  ăâ¬ÿÅóäßÝúØöćîóèùāëÂè¬ó ìäøîÝúØöćâöîóãùâóÂÂè¬ó ìäøîâöÖČóĀìÚ¬ÈëúÈÂè¬óāÕãîòÖāÚâòÖõ 
ìóÂÉñÿÅóäßĂÅäÚòĈÚÖîÈÿÅóäßØöćÖòèÖÚÃîÈÅÚÚòĈÚ ą ÉñîóèùāëìäøîîóãùâóÂÂè¬óÂĆăâ¬âöÝæĂÕ ą 
 13.  âöÅèóâÉÈäòÂáòÂÕöÖ¬îîÈÅ°ÂäÖćČó ÿÜ»ÚÅÚÿæøîÂÈóÚăâ¬ĂË¬îÈÅ°Âä ÿèæóØČóÈóÚ Generation 
Y É÷ÈãøćÚÃîÿëÚîØöćÉñØČóìÚóØöćØöćëúÈÂè¬óØöćîÈÅ°ÂäÿëÚîĂì ĀæñâîÈîÈÅ°ÂäÿÜ»ÚëñßóÚÿËøćîâÖ¬î 
ăÜëú¬ÿÜ¨óìâóãĀì¬ÈîóËöß ØòéÚÅÖõÚöĈÉ÷ÈëäóÈîòÖäóÂóäæóîîÂØöćëúÈâóÂ 
 ÉóÂÅùÔæòÂêÔñÃîÈÅÚ Generation Y ØöćÂæ¬óèâó ĀæñÅÚäù¬ÚĂìâ¬ØöćÿäöãÂÂòÚè¬ó Generation 
Y ăÕÂóèëú¬āæÂÃîÈÂóäØČóÈóÚÿßõćââóÂÃ÷ĈÚ ĀÖ¬îÈÅ°ÂóäÖ¬óÈ ą ÂæòÛÜäñëÛÜ¹ÎìóÂóäæóîîÂÃîÈ 
ÅÚäù¬ÚĂìâ¬ëúÈ É÷ÈÿÜ»ÚÉùÕÿäõćâÖÚëČóÅòÎØöćÝúÛäõìóäØóÈÂóäßãóÛóæÉñÖîÈØČóîã¬óÈăä É÷ÈÉñØČóĂì 
îÈÅ°Âóäëóâóä×äòÂêóÛùÅæóÂäăèăÕ ÂóäÛäõìóäÉòÕÂóäáóãĂÚîÈÅ°ÂäÚòĈÚÝúÛäõìóäÖîÈâöÅèóâäú 
ÅèóâÿÃóĂÉĂÚèõ×öËöèõÖ Å¬óÚõãâ ØòéÚÅÖõÃîÈÛùÅÅæØöćîãú¬ĂÚîÈÅ°ÂóäāÕãÿÊßóñ Âæù¬âÅÚäù¬ÚĂìâ¬ ìäøî 
Generation Y ÂĆÉñÿÜ»ÚÜäñāãËÚ°îã¬óÈãõćÈ ĂÚÂóäÛäõìóäÉòÕÂóä ÂóäÉúÈĂÉ ÿßøćîĂìÿÂõÕÜäñëõØÙõáóß
ĂÚÂóäØČóÈóÚ ĀæñÂóäÅÈîãú¬ĂÚÈóÚ 
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ÅèóâëČóÅòÎÃîÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y âöÅèóâëČóÅòÎÖ¬îîÈÅ°ÂäÿÜ»Úîã¬óÈâóÂ 
ÿÚøćîÈÉóÂĂÚÜ¹ÉÉùÛòÚ ÿÜ»ÚãùÅāæÂóáõèòÓÚ° ÂóäØČóÈóÚĂÚäñÛÛëùÃáóß É÷ÈÖîÈÂóäßãóÛóæØöćâöØòÂêñ 
ÅèóâäúØóÈÕóÚÿØÅāÚāæãö ÅîâßõèÿÖîä° ĀæñÂóäëøćîëóäîõÿæĆÂØäîÚõÂë° Ì÷ćÈäòÑÛóæăØãÜäñÂóé
ÚāãÛóã ÿÜ»ÚéúÚã°ÂæóÈØóÈÂóäĀßØã° (Medical hub) ĀæñÚāãÛóã Thailand 4.0 É÷ÈâöÂóäÚČó
ÿØÅāÚāæãö îùÜÂäÔ°ÿÅäøćîÈâøîĀßØã°ØöćØòÚëâòã ÿÃóâóĂËĂÚÂóäĂìÛäõÂóäĂÚäñÛÛëùÃáóßâóÂâóã 
ÂóäÖõÕÖ¬îëøćîëóäÖîÈÂóäÅèóâäèÕÿäĆè ÉñĂËäñÛÛîõÿæĆÂØäîÚõÂë° ÿÜ»Úë¬èÚĂìÎ¬ Ì÷ćÈßãóÛóæ 
Generation Y ÿÖõÛāÖâóßäîâ ą ÂòÛÿØÅāÚāæãöëâòãĂìâ¬ É÷ÈâöÅèóâëóâóä×ĂÚÂóäĂËÅîâßõèÿÖîä°
ĀæñîõÚÿØîä°ÿÚĆÖ ÿÜ»Úîã¬óÈÕö âöÅèóâÅõÕëäóÈëääÅ° ÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ëóâóä×ÿäöãÚäúĀæñØČóÈóÚ
ăÕáóãĂÖÅèóâìæóÂìæóãØóÈèòÓÚÙääâ ÿËøĈîËóÖõ éóëÚó (ßëù ÿÕËñäõÚØä°, 2552) ĀÖÂÖ¬óÈÉóÂ 
Generation baby boom ìäøî Generation X ÉñÖîÈĂËÿèæóĂÚÂóäÿäöãÚäúâóÂ Āæñăâ¬Åæ¬îÈĀÅæ¬èÿØ¬ó 
Generation Y (äòËÏó îëõëÚÙõëÂùæ, 2558) ÕòÈÚòĈÚßãóÛóæèõËóËößÂæù¬âÚöĈÉ÷ÈÿÜ»ÚÂČóæòÈëČóÅòÎĂÚÕóÚ 
ÂóäÜÐõÛòÖõÈóÚĂÚÜ¹ÉÉùÛòÚ îöÂØòĈÈÈóÚÂóäßãóÛóæÿÜ»ÚÈóÚØöćÖîÈĂËÂČóæòÈÅÚÿÜ»ÚìæòÂ ăâ¬ëóâóä×ĂË
ÿÅäøćîÈâøîìäøîÿØÅāÚāæãöØÕĀØÚăÕØòĈÈìâÕ (ÂåêÏó ĀëèÈÕö ĀæñÅÔñ, 2552) ÂóäæóîîÂÉóÂÈóÚ
ÃîÈßãóÛóæèõËóËößĀÖ¬æñÅäòĈÈ îÈÅ°ÂäÖîÈäòÛáóäñÅ¬óĂËÉ¬óãØöćÿßõćâÃ÷ĈÚëČóìäòÛÂóäßòÓÚóèõËóËöß 
ÿßøćîĂìâöÅèóâëóâóä×ĂÚÂóäÜÐõÛòÖõÈóÚ ØÕĀØÚßãóÛóæèõËóËößÿÕõâØöćæóîîÂăÜ Ì÷ćÈÿÜ»ÚÅ¬óĂËÉ¬óãØöć
Å¬îÚÃóÈëúÈ (ÛùÎĂÉ éäöë×õÖã°ÚäóÂúä, 2551; Jones, 2005) ÕòÈÿË¬Ú Å¬óĂËÉ¬óãĂÚÂóäÉòÕÂóäé÷Âêó
ìæòÂëúÖäßãóÛóæéóëÖäÛòÔÒõÖ âìóèõØãóæòãâìõÕæ ĂÚÜ£ ß.é. 2554-2557 ßÛè¬ó ÖÚØùÚÅ¬óĂËÉ¬óã 
ëČóìäòÛÂóäÉòÕÂóäé÷ÂêóÃîÈÚòÂé÷ÂêóßãóÛóæÿÊæöćãÖ¬îÅÚ ÜäñâóÔ 100,700 ÛóØ/ ÅÚ/ Ü£  
(ÿßËäÚîã ëõÈì°Ë¬óÈËòã, ëùÙääâ îČóßñâñ ĀæñèäóáäÔ° Úù¬ÚĀÂè, 2557) ĂÚÜäñÿØéăØãÅ¬óĂËÉ¬óãĂÚ
ÂóäßòÓÚóßãóÛóæĂìâ¬ 1 ÅÚ ÖîÈĂËÈÛÜäñâóÔ ÜäñâóÔ 221,600 ÛóØ (ëČóÚòÂÈóÚÜæòÕÂäñØäèÈ
ëóÙóäÔëùÃ, 2550)  
 ÿâøćîßãóÛóæ Generation Y æóîîÂâóÂ ÂĆÉñØČóĂìāäÈßãóÛóæâöîòÖäóÂČóæòÈØöćăâ¬ÿìâóñëâ 
ßãóÛóæØöćãòÈÅÈÜÐõÛòÖõÈóÚîãú¬ÖîÈØČóÈóÚìÚòÂ ÿÜ»ÚÿìÖùĂìßãóÛóææóîîÂÿßõćâÃ÷ĈÚ ÉóÂÂóäëČóäèÉ 
ÃîÈëâóÅâßãóÛóæĀì¬ÈäòÑĀÅæõàîä°ÿÚöãßÛè¬ó ÂóäÉóÈßãóÛóææ¬èÈÿèæóâóĀØÚØČóĂìëõĈÚÿÜæøîÈ 
Å¬óĂËÉ¬óãĂÚÂóäæÈØùÚ âóÂÂè¬óßãóÛóæØöćØČóÈóÚÿÖĆâÿèæó Ì÷ćÈÿÜ»ÚÂóäæÈØùÚäñãñãóèØöćÅùâÅ¬ó 
Ì÷ćÈÜäñìãòÕØòĈÈÅ¬óĂËÉ¬óãĀæñÿèæó (Baumann & Blythe, 2003) ĀæñÂóäăâ¬ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ 
ØČóĂìîòÖäóßãóÛóæĂÚÂóäÕúĀæÝúÜ§èãăâ¬ÿßöãÈßîë¬ÈÝæÂäñØÛÖ¬îÅùÔáóßÂóäÛäõÂóäÝúÜ§èã îóÉØČóĂì
ÂóäßãóÛóæăâ¬ăÕâóÖäÑóÚ ÿëöćãÈÖ¬îÂóäÖõÕÿËøĈîĂÚāäÈßãóÛóæ äñãñÿèæóÂóäÚîÚāäÈßãóÛóæ 
ÚóÚÃ÷ĈÚ ëúÎÿëöãÅ¬óĂËÉ¬óãĂÚÂóääòÂêóßãóÛóæÿßõćââóÂÃ÷ĈÚ ÉóÂÂóäé÷ÂêóÃîÈ Barker (2006) ØöćßÛè¬ó  
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îùÛòÖõÂóäÔ°ØöćÿÂõÕÃ÷ĈÚÂòÛÝúÜ§èãĂÚÜäñÿØéĀÅÚóÕó ÿÂõÕÉóÂÜ¹ÎìóîòÖäóÂČóæòÈăâ¬ÿßöãÈßî  
ßÛÅèóâÝõÕßæóÕĂÚÂóäÜÐõÛòÖõÈóÚ ÿË¬Ú ÝúÜ§èãÖÂÿÖöãÈ ßãóÛóæĂìãóÝõÕßæóÕìäøîÅæóÕÿÅæøćîÚ 
îòÖäóÖóãÝúÜ§èãÿßõćâëúÈÃ÷ĈÚ ÿÜ»ÚÖÚ ÚîÂÉóÂØČóĂìÅùÔáóßÂóäßãóÛóææÕæÈĀæèãòÈë¬ÈÝæÂäñØÛ 
ÂòÛßãóÛóæèõËóËößÖ¬îëùÃáóßÂóãĀæñëùÃáóßĂÉ ÿË¬Ú áóäñÈóÚØöćìÚòÂâóÂÃ÷ĈÚ ÅèóâÿëöćãÈÉóÂ 
ÂóäØČóÈóÚ ÅèóâÿÅäöãÕ ÕòÈÝæÂóäëČóäèÉ ÉČóÚèÚßãóÛóæØöćÿÉĆÛÜ§èãÉóÂÂóäØČóÈóÚĂÚÜ£ ß.é. 2551 
ßÛè¬ó ßãóÛóæ äîãæñ 34.7 ×úÂÿÃĆâÊöÕãóìäøîÃîÈâöÅâÛóÕ äîãæñ 32.6 ÖõÕÿËøĈîèòÔāäÅÉóÂÝúÜ§èã 
Āæñäîãæñ 14.9 ×úÂÝúÜ§èãØČóäóã (ÂåêÏó ĀëèÈÕö, 2551) äèâØòĈÈÃóÕëâÕùæËöèõÖÅäîÛÅäòèĀæñÈóÚ 
Â¬îĂìÿÂõÕÅèóâÿÅäöãÕ ăâ¬ß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ĀæñæóîîÂÉóÂèõËóËößăÜĂÚØöćëùÕ (îäùÔäòÖÚ° ÅòÚÙó
, ÿÕË ÿÂÖùÊćČó, ÂåêÏó ĀëèÈÕö ĀæñÖèÈØõßã° ÙöäñèõØã°, 2556) 
 ëäùÜăÕè¬óÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y âöÅèóâëČóÅòÎÖ¬îîÈÅ°Âóä 
ÝúÜÐõÛòÖõÈóÚ ĀæñÝúĂËÛäõÂóäÕòÈÂæ¬óèÃóÈÖÚ ÝúèõÉòãÉ÷ÈÝúëÚĂÉØöćÉñé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóä 
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿßøćîìóĀÚèØóÈĀÂăÃÜäòÛÜäùÈĂìâöÂóäÅÈîãú¬ĂÚÈóÚ
ÿßõćââóÂÃ÷ĈÚ 
 

Ü¹ÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
 ÉóÂÂóäØÛØèÚÜ¹ÉÉòãØöćÿÂöćãèÃîÈÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ ßÛè¬óâöÜ¹ÉÉòãØöć
ÿÂöćãèÃîÈìæóãÜäñÂóä Ì÷ćÈ Taunton et al. (1989) ăÕëäùÜÿÜ»ÚÜ¹ÉÉòãØöćÿÜ»ÚäúÜĀÛÛØóÈØåêÐö 
ÂóäÅÈîãú¬ĂÚÈóÚ (Theoretical model of retention) ÜäñÂîÛÕèã 4 æòÂêÔñÅøî æòÂêÔñÛùÅÅæ 
æòÂêÔñÈóÚ æòÂêÔñîÈÅ°ÂóäĀæñæòÂêÔñÝúÛäõìóä ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
 1.  æòÂêÔñÛùÅÅæ (Employee characteristics) ìâóã×÷È æòÂêÔñØöćĀëÕÈÿîÂæòÂêÔ°ÿÊßóñ
ÛùÅÅæĂÕ ą Ì÷ćÈâöÅèóâĀÖÂÖ¬óÈÂòÚĂÚĀÖ¬æñÅÚ ĀæñâöÝæÖ¬îÂóäĀëÕÈßåÖõÂääâØöćĀÖÂÖ¬óÈÂòÚÃîÈ
ÛùÅÅæ ăÕĀÂ¬ āîÂóëĂÚÂóäÿÜæöćãÚÈóÚ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ äñÕòÛÂóäé÷Âêó ĀæñáóäñÅäîÛÅäòè 
ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
  1.1  āîÂóëĂÚÂóäÿÜæöćãÚÈóÚ (Opportunity elsewhere) ìâóã×÷È ÂóäØöćÛùÅÅæâöāîÂóë
ĂÚÂóäÿæøîÂÈóÚĂìâ¬ ÛùÅÅæÉñÿÜäöãÛÿØöãÛäñìè¬óÈîÈÅ°ÂóäØöćØČóîãú¬ĂÚÜ¹ÉÉùÛòÚ ÂòÛîÈÅ°ÂóäîøćÚ  
×óîÈÅ°ÂóäØöćØČóîãú¬ĂÚÜ¹ÉÉùÛòÚÂ¬îĂìÿÂõÕÜäñāãËÚ°Ö¬îÖÚÿîÈâóÂÂè¬ó ÂĆÉñÅÈîãú¬Ö¬îăÜ ĂÚØóÈÖäÈÃóâ 
×óîÈÅ°ÂóäØöćØČóîãú¬ĂÚÜ¹ÉÉùÛòÚÂ¬îĂìÿÂõÕÜäñāãËÚ°Ö¬îÖÚÿîÈÚîãÂè¬óÂĆÉñæóîîÂ 
  1.2  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ (Social integration) ìâóã×÷È ÅèóâëòâßòÚÙ°äñìè¬óÈ
ÛùÅÅæĂÚîÈÅ°Âóä ØòĈÈĂÚäúÜĀÛÛØöćÿÜ»ÚØóÈÂóäĀæñăâ¬ÿÜ»ÚØóÈÂóä ÂóäâöëòâßòÚÙáóßØöćÕöÂòÛÿßøćîÚ
ä¬èâÈóÚ ÝúÛòÈÅòÛÛòÎËó ĀæñÝúĂÖÛòÈÅòÛÛòÎËó ÉñË¬èãĂìÿÂõÕÅèóâä¬èââøî ĀæñÂóäÜäñëóÚÈóÚØöćÕö  
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ØČóĂìÂóäÜÐõÛòÖõÈóÚÿÜ»ÚăÜîã¬óÈäóÛäøćÚ ĀæñÝúÜÐõÛòÖõÈóÚâöÅèóâëùÃ Ì÷ćÈÿÜ»ÚëõćÈëČóÅòÎØöćØČóĂìÿÂõÕ
Åèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÂóäÅÈîãú¬ĂÚÈóÚ 
  1.3  äñÕòÛÂóäé÷Âêó (Education) ìâóã×÷È èùÓõÂóäé÷ÂêóØöćÛ¬ÈÛîÂ×÷ÈÂäñÛèÚÂóä
ÿäöãÚäúÿßøćîÅèóâÿÉäõÎÈîÂÈóâÃîÈÛùÅÅæĀæñëòÈÅâ āÕãÂóä×¬óãØîÕÅèóâäú ÂóäëäóÈîÈÅ°Åèóâäú 
îòÚÿÂõÕÉóÂÂóäÉòÕëõćÈĀèÕæîâØòĈÈØöćÿÜ»ÚÙääâËóÖõ ĀæñÿØÅāÚāæãö ÂóäëòćÈëîÚ Þ¤ÂÞÚ îÛäâ Û¬âÚõëòã 
ÂóäÿæöãÚĀÛÛ ÂóäÜäòÛßåÖõÂääâ ÂäñÛèÚÂóäÅõÕĀæñÂóäëäóÈëääÅ°Åèóâäú ÿßøćîÿëäõâëäóÈ
ßòÓÚóÂóäØóÈÂóã ÉõÖĂÉ îóäâÔ° ëòÈÅâ ëÖõÜ¹ÎÎó ÅùÔÙääâ ĀæñÉäõãÙääâ ÖóâÅèóâëóâóä× 
ÃîÈÛùÅÅæ 
  1.4  áóäñÅäîÛÅäòè (Kinship responsibility) ìâóã×÷È ÂóäØöćÛùÅÅæâöìÚóØöć  
áóäñìäøîÅèóâäòÛÝõÕËîÛĂÚÂóäÿæöĈãÈÕú ÕúĀæÛùÅÅæØöćîãú¬ĂÚÅäîÛÅäòè ĂÚÕóÚÂóäÿÈõÚ ìäøîÿèæó 
áóäñäòÛÝõÕËîÛÚöĈÉñâóÂÚîãĀÖÂÖ¬óÈÂòÚ ÖóâëáóßÅèóâÿÜ»Úîãú¬ĀæñÜ¹ÎìóÃîÈĀÖ¬æñÛùÅÅæ ÿË¬Ú 
ìÚöĈëõÚ ÂóäÿÉĆÛÜ§èãÃîÈÛùÅÅæĂÚÅäîÛÅäòè ÿÜ»ÚÖÚ áóäñÅäîÛÅäòèÿÜ»ÚÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬î 
ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØöćĀÖÂÖ¬óÈÂòÚ 
 2.  æòÂêÔñÈóÚ (Task requirements) ìâóã×÷È ë¬èÚÜäñÂîÛã¬îãÃîÈÈóÚØöćĀëÕÈĂìØäóÛ
×÷ÈÅèóâÚ¬óëÚĂÉĂÚÖòèÈóÚ āîÂóëØöćÉñăÕÿäöãÚäúĀæñé÷ÂêóÈóÚ āîÂóëØöćÉñØČóÈóÚÚòĈÚăÕëČóÿäĆÉ  
ÂóääòÛäúìÚóØöćÅèóâäòÛÝõÕËîÛ ÂóäÅèÛÅùâÂóäØČóÈóÚ ĀæñèõÙöÂóäØČóÈóÚ æòÂêÔñÃîÈÈóÚÿÜ»Ú
Ü¹ÉÉòãØöćâöÝæÖ¬îÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÂóäÅÈîãú¬ĂÚÈóÚ ăÕĀÂ¬ ÅèóâÉČóÿÉÃîÈÈóÚ Âóäâöë¬èÚä¬èâ 
ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
  2.1  ÅèóâÉČóÿÉÃîÈÈóÚ (Routinization) ìâóã×÷È äñÕòÛÂóäÜÐõÛòÖõÈóÚÌĈČó ą  
ÈóÚØöćâöæòÂêÔñÉČóÿÉìäøîÿÜ»ÚÈóÚØöćØČóÿÜ»ÚÜäñÉČó Éñăâ¬ÖîÈÂóäØòÂêñØöćìæóÂìæóã ăâ¬ØóØóã 
ĀæñÚ¬óÿÛøćîìÚ¬óã ØČóĂìÛùÅÅæÿÂõÕÅèóâăâ¬ß÷ÈßîĂÉ ĀæñîóÉë¬ÈÝæĂìæóîîÂìäøîăâ¬ÅÈîãú¬ĂÚÈóÚ 
  2.2  Âóäâöë¬èÚä¬èâ (Participation) ìâóã×÷È äñÕòÛÂóäĂËîČóÚóÉÃîÈÛùÅÅæĂÚÂóä
ÜÐõÛòÖõÈóÚ ÂóäØöćÝúÛòÈÅòÛÛòÎËóÿÜ¢ÕāîÂóëĂìÝúĂÖÛòÈÅòÛÛòÎËóâöë¬èÚä¬èâÿÜ¨óìâóãÂóäÜÐõÛòÖõÈóÚ 
Āæñä¬èâÂČóìÚÕĀÚèØóÈÂóäÜÐõÛòÖõÈóÚÿßøćîĂìÛääæùÿÜ¨óìâóã ÉñØČóĂìÛùÅæóÂäâöÂČóæòÈĂÉ 
Āæñß÷ÈßîĂÉĂÚÈóÚâóÂÃ÷ĈÚ ÿÚøćîÈÉóÂâöÅèóâäúë÷Âè¬óßèÂÿÃóÿÜ»Úë¬èÚëČóÅòÎÃîÈîÈÅ°Âóä 
 3.  æòÂêÔñîÈÅ°Âóä (Organization characteristics) ìâóã×÷È äúÜĀÛÛÂóäÜÐõÛòÖõÈóÚ 
ÃîÈâÚùêã°ØöćâöæòÂêÔñÂóäÜÐõÛòÖõÈóÚÿÜ»ÚÂæù¬â âöÂóäÜäñëóÚÈóÚÂòÚÖæîÕÿèæó ÖæîÕÉÚÖîÈâöÂóä
ÂČóìÚÕØõéØóÈ âöÂóäÉòÕäñÿÛöãÛèõÙöÂóäÜÐõÛòÖõÈóÚ ĀæñÖõÕÖóâèòÕÝæÅèóâëČóÿäĆÉÃîÈÈóÚØöćØČóîãú¬ 
ÛäõÛØÃîÈîÈÅ°Âä ÚāãÛóã ÂóäÛäõìóäÉòÕÂóä âöîõØÙõßæÖ¬îÂóäÖòÕëõÚĂÉĂÚÂóäÅÈîãú¬ĂÚÈóÚ ăÕĀÂ¬ 
Å¬óÖîÛĀØÚ ÅèóâãùÖõÙääâ ĀæñāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
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  3.1  Å¬óÖîÛĀØÚ (Pay) ìâóã×÷È ëõćÈØöćÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäÖîÛĀØÚÉóÂÂóäÜÐõÛòÖõÈóÚ 
ăÕĀÂ¬ Å¬óÉóÈ ÿÈõÚÿÕøîÚ äóÈèòæ ÿÈõÚÜ¹ÚÝæÂČóăä ÿÈõÚæ¬èÈÿèæó ÅČóãÂã¬îÈËâÿËã ĀæñÂóäÜäñÂóéĂì
ÛùÅÅæîøćÚØäóÛè¬ó ÝúÜÐõÛòÖõÈóÚØ¬óÚĂÕÿÜ»ÚÿÉóÃîÈÝæÈóÚ ÂóäÂČóìÚÕÅ¬óÖîÛĀØÚØöćâöÅèóâÿìâóñëâ 
ÿÜ»ÚÙääâÂòÛÝúÜÐõÛòÖõÈóÚÖîÈâöÂóäèõÿÅäóñì°ÈóÚ ÿÜäöãÛÿØöãÛÂòÛîÈÅ°ÂäîøćÚ ą ĂÚäñÕòÛÿÕöãèÂòÚ  
ÂóäÉ¬óãÅ¬óÖîÛĀØÚ ĀæñÂóäĂìäóÈèòæØöćãùÖõÙääâ ÿìâóñëâÂòÛÅèóâäú Åèóâëóâóä× ÜäõâóÔÈóÚ 
ĀæñÝæÂóäÜÐõÛòÖõÈóÚ äèâØòĈÈÂóäÉòÕëèòëÕõÂóäØöćÿìâóñëâ ÿÜ»ÚÜ¹ÉÉòãìÚ÷ćÈØöćØČóĂìÝúÜÐõÛòÖõÈóÚ 
âöÅèóâß÷ÈßîĂÉĂÚÈóÚ 
  3.2  ÅèóâãùÖõÙääâ (Distributive justice) ìâóã×÷È ÅèóâÿØ¬óÿØöãâĂÚÂóäĀÛ¬Èëää 
Ü¹Úë¬èÚÃîÈÝæÖîÛĀØÚ ìäøîØäòßãóÂäÖ¬óÈ ąĂìÿÜ»ÚÙääâ ÛùÅÅæÉñäúë÷Âè¬óÖÚăÕäòÛÅèóâãùÖõÙääâ 
×óìóÂæÈØùÚăÜâóÂ ĀæñăÕäòÛÝæÖîÛĀØÚâóÂ ĀæñÉñäúë÷Âè¬óÖÚăÕäòÛÅèóâãùÖõÙääâ ăâ¬ăÕÿÂõÕÃ÷ĈÚ
ÉóÂÂóäÿÜäöãÛÿØöãÛÂòÛÛùÅÅæîøćÚÿØ¬óÚòĈÚ ĀÖ¬ãòÈÃ÷ĈÚÂòÛÅèóâäúë÷ÂáóãĂÚÃîÈÛùÅÅæÕèã 
  3.3  āîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È (Promotional opportunity) ìâóã×÷È äñÕòÛÃîÈ
ĀÚèāÚâĂÚÂóäÿæøćîÚÖČóĀìÚ¬ÈØöćëúÈÃ÷ĈÚ ÂóäÿæøćîÚÖČóĀìÚ¬ÈÿÜ»ÚÿÅäøćîÈÛ¬ÈËöĈÅèóâëČóÿäĆÉĂÚìÚóØöć 
ÂóäÈóÚ éòÂãáóß Åèóâëóâóä× ĀæñÿÜ»ÚÿÅäøćîÈĀëÕÈ×÷ÈÅèóâÂóèìÚóĂÚîÚóÅÖÃîÈÛùÅÅæ  
ÛùÅÅæØöćăÕäòÛÂóäÿæøćîÚÖČóĀìÚ¬Èã¬îâÉñâöÅèóâãõÚÕö ĂÚØóÈÖäÈÃóâÛùÅÅæØöćÅóÕìèòÈè¬óÉñăÕäòÛÂóä
ÿæøćîÚÖČóĀìÚ¬ÈĀÖ¬ÂæòÛăâ¬ăÕäòÛÂóäÿæøćîÚÃòĈÚìäøîăÕäòÛÂóäÿæøćîÚÃòĈÚĀÖ¬ăâ¬ÖäÈÂòÛÅèóâÖîÈÂóä  
îóÉÿÂõÕÅèóâØîĀØ ìâÕìèòÈĀæñăâ¬ßîĂÉ ë¬ÈÝæÖ¬îÜäñëõØÙõáóßÂóäÕČóÿÚõÚÈóÚÃîÈîÈÅ°îÈÅ°Âóä 
ìäøîÂóäÅÈîãú¬ĂÚÈóÚ 
 4.  æòÂêÔñÝúÛäõìóä (Manager characteristics) ăÕĀÂ¬ ĀäÈÉúÈĂÉĂÚÂóäÛäõìóä îČóÚóÉ 
îõØÙõßæ ĀæñßåÖõÂääâĂÚÂóäÚČó ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
  4.1  ĀäÈÉúÈĂÉĂÚÂóäÛäõìóä (Motivation to manage) ìâóã×÷È Åèóââù¬ÈâòćÚÃîÈ
ÝúÛòÈÅòÛÛòÎËóĂÚÂóäÛäõìóäÉòÕÂóäĂìÈóÚÜäñëÛÅèóâëČóÿäĆÉ ÝúÚČóØöćâöÜäñëõØÙõÝæâòÂĀëÕÈæòÂêÔñ
ÿÕ¬ÚÕóÚĀäÈÉúÈĂÉ Ì÷ćÈâößæòÈÂäñÖùÚĂìÿÂõÕßåÖõÂääâØöćÉñÖîÛëÚîÈÅèóâÖîÈÂóäÕóÚÂóäãîâäòÛ 
ÂóäãÂã¬îÈ ĀæñÅèóâÖîÈÂóäÂóäÜäñëÛÅèóâëČóÿäĆÉëúÈëùÕĂÚËöèõÖ 
  4.2  îČóÚóÉ (Power) ìâóã×÷È ÂóäØöćÝúÛòÈÅòÛÛòÎËóâöÂóäĂËîČóÚóÉîã¬óÈÿìâóñëâ  
ÿÜ»ÚØöćãîâäòÛÃîÈÝúĂÖÛòÈÅòÛÛòÎËó ăÕĀÂ¬ îČóÚóÉĂÚÂóäĂìäóÈèòæ îČóÚóÉĂÚÂóäæÈāØê îČóÚóÉØöćÿÂõÕ
ÉóÂÖČóĀìÚ¬ÈÃîÈÝúÛòÈÅòÛÛòÎËóÖóâëóãÛòÈÅòÛÛòÎËó Øöćëóâóä×ÅèÛÅùâÂóäØČóÈóÚÃîÈÝúĂÖÛòÈÅòÛÛòÎËó 
îČóÚóÉØöćÿÂõÕÉóÂÛùÅÅæ ØöćÿÜ»ÚÝúâöÅèóâäúÅèóâëóâóä× ĀæñăÕäòÛÂóäÿÅóäßÚòÛ×øîÉóÂÝúĂÖÛòÈÅòÛ 
ÛòÎËó îČóÚóÉØöćÿÂõÕÉóÂÛùÅÅæØöćăÕäòÛÅèóâÚõãâ ÚòÛ×øî ìäøîÿæøćîâĂëÉóÂÅèóâÿÜ»ÚÛùÅÅæÅÚÚòĈÚ  
ØČóĂìÝúîøćÚÖîÈÂóäÜÐõÛòÖõÖóâ ÅèóâëČóÿäĆÉÃîÈÝúÛäõìóäÃ÷ĈÚîãú¬ÂòÛæòÂêÔñÃîÈÂóäĂËîČóÚóÉ  
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ìóÂĂËîČóÚóÉăâ¬ÿìâóñëâÂĆÉñÂ¬îĂìÿÂõÕÅèóâăâ¬ß÷ÈßîĂÉ Āæñăâ¬ÅÈîãú¬ĂÚÈóÚ 
  4.3  îõØÙõßæ (Influence) ìâóã×÷È Åèóâëóâóä×ÃîÈÝúÛòÈÅòÛÛòÎËó ĂÚÂóäÅèÛÅùâ 
ÂóäÜÐõÛòÖõÈóÚ ÂóäÅèÛÅùâÂóäĂËÛùÅæóÂäĀæñØäòßãóÂä ĀæñÅèóâä¬èââøîĂÚÂóäÜÐõÛòÖõÈóÚ ÂóäĂË
îõØÙõßæÿÜ»ÚëõćÈëČóÅòÎÃîÈÂóäÿÜ»ÚÝúÚČó ÿßøćîØČóĂìÚāãÛóãÃîÈìÚ¬èãÈóÚăÕäòÛÂóäÖîÛëÚîÈÖóâ
èòÖ×ùÜäñëÈÅ° ÂóäĂËîõØÙõßæîóÉâöÝæÖ¬îÝúĂÖÛòÈÅòÛÛòÎËóĂÚĀÈ¬ÿÂõÕÅèóâÝúÂßòÚÖ¬îÈóÚ ìäøîãõÚãîâ
ÜÐõÛòÖõÖóâìäøîÖ¬îÖóÚ āÕãÝúÛòÈÅòÛÛòÎËóÖîÈÿæøîÂĂËĂìÿìâóñëâ Ì÷ćÈÉñØČóĂìÿÂõÕÂóäÅÈîãú¬ĂÚÈóÚ 
  4.4  ßåÖõÂääâĂÚÂóäÚČó (Leadership style) ìâóã×÷È æòÂêÔñßåÖõÂääâĂÚÂóä
ÛäõìóäÈóÚÃîÈÝúÛòÈÅòÛÛòÎËó ăÕĀÂ¬ ÂóäÅèÛÅùâÈóÚ ÂóäÂČóìÚÕÿÜ¨óìâóã ÂóäĀÂÜ¹Îìó  
ÂóäÜäñëóÚÈóÚ ÂóäÖòÕëõÚĂÉ Âóäâöë¬èÚä¬èâ ÅèóâæČóÿîöãÈ ÿÜ»ÚÖÚ ÂóäØöćîÈÅ°ÂóäÉñÜäñëÛ
ÅèóâëČóÿäĆÉÖóâÿÜ¨óìâóãØöćèóÈăè ã¬îâÖîÈâöÂóäÛäõìóäÈóÚØöćâöÜäñëõØÙõáóß ÝúÛòÈÅòÛÛòÎËóÌ÷ćÈÿÜ»Ú
ÝúÚČó É÷ÈÿÜ»ÚÝúØöćâöÛØÛóØëČóÅòÎĂÚÂóäËòÂÉúÈ ĂìÝúĂÖÛòÈÅòÛÛòÎËóÜÐõÛòÖõÈóÚăÕëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°
ÃîÈîÈÅ°Âóä āÕãÂóäÚČóØòÂêñÂóäÛäõìóäâóĂË âóÝëâÝëóÚÂòÛØäòßãóÂäÖ¬óÈ ą ÿßøćîÂóäèóÈĀÝÚÈóÚ
ĂìÛääæùÅèóâëČóÿäĆÉÖóâÿÜ¨óìâóã ÅèóâëČóÿäĆÉØóÈÂóäÛäõìóä ÖîÈîóéòãßåÖõÂääâÝúÚČó  
ĀæñĀÛÛĀÝÚÝúÚČó 
 ëČóìäòÛÂóäé÷ÂêóĂÚÜäñÿØéăØã âöÝúÚČóäúÜĀÛÛØóÈØåêÐöÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Taunton 
et al. (1989) ăÜĂËÿÜ»ÚÂäîÛĀÚèÅõÕĂÚÂóäé÷ÂêóìæóãÅÚ ÿË¬Ú ĀëÈØîÈ ÜùäñëùèääÔ° (2541) é÷Âêó
Ü¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ÃîÈßãóÛóæĂÚāäÈßãóÛóæËùâËÚ ÉòÈìèòÕßõÉõÖä Āæñ ÕùêÏö ÿîÂßÉÚ° 
(2551) é÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚ
áóÅĂÖ ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈÝúèõÉòãÉ÷ÈÿæøîÂé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÖóâĀÚèÅõÕÃîÈ 
Taunton et al. (1989) ÛóÈÜ¹ÉÉòã ä¬èâÂòÛĀÚèÅõÕÛääãóÂóéîÈÅ°ÂóäÃîÈ Stringer (2002) āÕãÝúèõÉòã
ÚČóâóëäùÜÿÜ»ÚÜ¹ÉÉòã 3 ÕóÚ Åøî ÅùÔæòÂêÔñÃîÈÛùÅÅæ ăÕĀÂ¬ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ  
áóäñÅäîÛÅäòè æòÂêÔñÃîÈÈóÚ ăÕĀÂ¬ Âóäâöë¬èÚä¬èâ ÅèóâÉČóÿÉÃîÈÈóÚ ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä 
ăÕĀÂ¬ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä ÕòÈâöäóãæñÿîöãÕ ÕòÈÚöĈ 
 1.  ÅùÔæòÂêÔñÃîÈÛùÅÅæ (Employee characteristics) ăÕĀÂ¬ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ 
áóäñÅäîÛÅäòè 
  1.1  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ (Social integration) ëòâßòÚÙáóßØöćÕöÂòÛÝúä¬èâÈóÚ 
ìâóã×÷È ÂóäĀëÕÈîîÂÕèãÂóäĂìÿÂöãäÖõ ÂóäãîâäòÛ ÂóäË¬èãÿìæøî ÂóäĀÛ¬ÈÜ¹ÚÝæÜäñāãËÚ°  
ÂóäëÚòÛëÚùÚ Âóäß÷ćÈßó ĀæñÅèóâăèèóÈĂÉÌ÷ćÈÂòÚĀæñÂòÚ ĂÚÂóäØČóÈóÚÉñË¬èãë¬ÈÿëäõâÛääãóÂóé
ÂóäØČóÈóÚ æÕÅèóâÃòÕĀãÈÃÔñÜÐõÛòÖõÈóÚ Ë¬èãĂìÈóÚÜäñëÛÅèóâëČóÿäĆÉ ÛùÅæóÂä ß÷ÈßîĂÉ 
ĂÚÈóÚ ĀæñÅÈîãú¬ĂÚÈóÚ Ì÷ćÈëîÕÅæîÈÂòÛÝæÂóäèõÉòãĂÚßãóÛóæèõËóËößìæóã ą îÈÅ°Âóä ÿË¬Ú  
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ĀëÈØîÈ ÜùäñëùèääÔ° (2541) ßÛè¬ó ëòâßòÚÙáóß ÂòÛÝúä¬èâÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛäñãñÿèæó
ØöćèóÈĀÝÚÉñÜÐõÛòÖõÈóÚîãú¬Ö¬îăÜĂÚîÈÅ°ÂóäÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæËùâËÚ (r = .228) 
ÚõËÚòÚØ° àù¨ÈæòÕÕó (2548) ßÛè¬ó ëòâßòÚÙáóßäñìè¬óÈÿßøćîÚä¬èâÈóÚ ÿÜ»ÚÖòèĀÜäØöćØČóĂìßãóÛóæ
āäÈßãóÛóæäòÑ ĀæñāäÈßãóÛóæÿîÂËÚ ÿÃÖÂäùÈÿØßâìóÚÅä ÅÈîãú¬ĂÚÈóÚ ĀæñßåÖõÂääâØöćÿÜ»Ú 
ÖòèÛ¬ÈËöĈÅèóââöëòâßòÚÙáóßØöćÕöäñìè¬óÈÿßøćîÚä¬èâÈóÚ ăÕĀÂ¬ ÂóäĂìÿÂöãäÖõ ãîâäòÛ ÂóäË¬èãÿìæøî 
ÂóäĀÛ¬ÈÜ¹ÚÝæÜäñāãËÚ° ÂóäëÚòÛëÚùÚ Âóäß÷ćÈßó ĀæñÅèóâăèèóÈĂÉÌ÷ćÈÂòÚĀæñÂòÚ ÕùêÏö ÿîÂßÉÚ° 
(2551) ßÛè¬ó ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .20) Āæñ ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó 
ëòâßòÚÙáóßÃîÈÛùÅæóÂäĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæèõËóËößÂæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä (r = .348) 
  1.2  áóäñÅäîÛÅäòè (Kinship responsibility) ìâóã×÷È ÅèóâäòÛÝõÕËîÛÕóÚÂóäÿÈõÚ 
ĀæñìäøîÂóäÿæöĈãÈÕúÛùÅÅæ ăÕĀÂ¬ ÛùÖä ÛõÕóâóäÕó ÎóÖõßöćÚîÈ äèâØòĈÈÛùÅÅæîøćÚ ą Øöćîãú¬ĂÚÂóäîùÜÂóäñ 
ÉóÂÂóäé÷ÂêóÃîÈ Taunton et al. (1989) ßÛè¬ó áóäñÅäîÛÅäòèÿÜ»ÚÜ¹ÉÉòãìÚ÷ćÈØöćâöîõØÙõßæÖ¬îÅèóâ
ß÷ÈßîĂÉĂÚÈóÚ ÅèóâÖòĈÈĂÉØöćÉñîãú¬ĂÚîÈÅ°Âóä ĀæñÂóäÅÈîãú¬ĂÚîÈÅ°Âóä Ellenbecker (2004)  
é÷ÂêóäúÜĀÛÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØöćĂìÂóäÕúĀæØöćÛóÚ ßÛè¬ó ÅèóâäòÛÝõÕËîÛÖ¬î
ÅäîÛÅäòè âöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÿßõćââóÂÃ÷ĈÚ ëîÕÅæîÈÂòÛ ĀëÈØîÈ ÜùäñëùèääÔ° (2541) 
ßÛè¬ó áóäñÅäîÛÅäòèăâ¬ÿÜ»ÚîùÜëääÅÖ¬îÂóäÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæËùâËÚ ĀæñßãóÛóæØöćâö
áóäñÅäîÛÅäòè âöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚÖ¬îÉÚÿÂêöãÔîóãù ë¬èÚ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó 
ßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ âöÂóääòÛäúáóäñÅäîÛÅäòèîãú¬ĂÚäñÕòÛëúÈ 
(M = 3.59, SD = 1.13) ĀÖ¬áóäñÅäîÛÅäòèăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
 2.  æòÂêÔñÃîÈÈóÚ (Task requirements) ăÕĀÂ¬ Âóäâöë¬èÚä¬èâ ÅèóâÉČóÿÉÃîÈÈóÚ 
  2.1  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉĂÚÈóÚ (Participation) ìâóã×÷È äñÕòÛÂóäĂËîČóÚóÉ
ÃîÈÛùÅÅæĂÚÂóäÜÐõÛòÖõÈóÚ (Taunton et al., 1989) ÂóäØöćÝúÛòÈÅòÛÛòÎËóÿÜ¢ÕāîÂóëĂìÝúĂÖÛòÈÅòÛÛòÎËó
âöë¬èÚä¬èâÿÜ¨óìâóãÂóäÜÐõÛòÖõÈóÚ Āæñä¬èâÂČóìÚÕĀÚèØóÈÂóäÜÐõÛòÖõÈóÚÿßøćîĂìÛääæùÿÜ¨óìâóã 
ÉñØČóĂìÛùÅæóÂäâöÂČóæòÈĂÉĀæñß÷ÈßîĂÉĂÚÈóÚâóÂÃ÷ĈÚ ÿÚøćîÈÉóÂâöÅèóâäúë÷Âè¬óßèÂÿÃóÿÜ»Ú 
ë¬èÚëČóÅòÎÃîÈîÈÅ°Âóä (ëâãé ÚóèöÂóä, 2547) ÿâøćîÛùÅÅæâöÅèóâß÷ÈßîĂÉĂÚÈóÚâóÂÃ÷ĈÚ 
ÉñâöÅèóâäúë÷ÂÝúÂßòÚÂòÛÈóÚ ë¬ÈÝæÖ¬îÂóäÃóÕÈóÚ ĀæñÂóäîîÂÉóÂÈóÚÚîãæÈìäøîÅÈîãú¬ĂÚÈóÚ
âóÂÃ÷ĈÚ (Ëúéäö âāÚÂóä, 2548) ÕòÈÿË¬Ú ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó Âóäâöë¬èÚä¬èââöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .25) 
ĀæñÂóäé÷ÂêóÜ¹ÉÉòãØöćâöÝæÖ¬îÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæÿîÂËÚĀì¬ÈìÚ÷ćÈĂÚ
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ÂäùÈÿØßâìóÚÅäÃîÈ èääÔö èõäõãñÂòÈëóÚÚØ° (2556) ßÛè¬ó ÂóäØöćÝúÛòÈÅòÛÛòÎËóÿÜ¢ÕāîÂóëĂì
ÝúĂÖÛòÈÅòÛÛòÎËóâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉĂÚÂóäÂČóìÚÕÿÜ¨óìâóã ĀÚèØóÈÂóäÜÐõÛòÖõÈóÚ  
ØČóĂìÛùÅæóÂäâöÅèóâß÷ÈßîĂÉĂÚÈóÚîãú¬ĂÚäñÕòÛëúÈ ÿâøćîÛùÅÅæâöÅèóâß÷ÈßîĂÉĂÚÈóÚâóÂÃ÷ĈÚ 
ÉñâöÅèóâäúë÷ÂÝúÂßòÚÂòÛÈóÚ ë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚâóÂÃ÷ĈÚ 
 Âóäé÷ÂêóèõÉòãÅäòĈÈÚöĈ ÝúèõÉòãâù¬Èé÷ÂêóÂóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÂČóìÚÕÚāãÛóãĀæñ
ÿäøćîÈØöćÿÂöćãèÃîÈĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßãóÛóæèõËóËöß ÿÚøćîÈÉóÂÂóäÜÐõÛòÖõÈóÚÃîÈßãóÛóæèõËóËöß
ĂìÜäñëÛÅèóâëČóÿäĆÉ ĀæñÛääæùÿÜ¨óìâóã Åøî ÂóäĂìÛäõÂóäßãóÛóæØöćâöÅùÔáóß ÉČóÿÜ»Úîã¬óÈãõćÈ 
ØöćÉñÖîÈîóéòãÂóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉÃîÈßãóÛóæèõËóËößØùÂäñÕòÛ ØòĈÈßãóÛóæäñÕòÛÛäõìóä
ĀæñßãóÛóæÜäñÉČóÂóä ÿßäóñÂóäÜÐõÛòÖõÈóÚÃîÈßãóÛóæèõËóËößâöæòÂêÔñÂóäØČóÈóÚÿÜ»ÚØöâ 
ÉñÖîÈîóéòãÅèóâä¬èââøî ä¬èâĂÉÉóÂßãóÛóæèõËóËöß ìóÂÝúÛäõìóäâöÂóäÂäñÉóãîČóÚóÉĂÚÂóä
ÖòÕëõÚĂÉ āÕãĂìßãóÛóæèõËóËößâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉÂČóìÚÕÚāãÛóã ìäøîÖòÕëõÚĂÉĂÚÿäøćîÈ
Ö¬óÈ ą ØöćÿÂöćãèÃîÈĂÚÂóäÜÐõÛòÖõÈóÚ ÉñØČóĂìßãóÛóæèõËóËößâöÅèóâáóÅáúâõĂÉ äúë÷Âè¬óÖÚÿîÈâöÅùÔÅ¬ó 
ĀæñÿÜ»ÚÛùÅÅæëČóÅòÎĂÚÅèóâëČóÿäĆÉÃîÈîÈÅ°Âóä ë¬ÈÝæĂìÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÂóäÅÈîãú¬ 
ĂÚÈóÚ 
  2.2  ÅèóâÉČóÿÉÃîÈÈóÚ (Routinization) ìâóã×÷È äñÕòÛÂóäÜÐõÛòÖõÈóÚÌĈČó ą  
ÈóÚØöćâöæòÂêÔñÉČóÿÉìäøîÿÜ»ÚÈóÚØöćØČóÿÜ»ÚÜäñÉČó Éñăâ¬ÖîÈÂóäØòÂêñØöćìæóÂìæóã ăâ¬ØóØóã 
ĀæñÚ¬óÿÛøćîìÚ¬óã ØČóĂìÛùÅÅæÿÂõÕÅèóâăâ¬ß÷ÈßîĂÉ ĀæñîóÉë¬ÈÝæĂìæóîîÂìäøîăâ¬ÅÈîãú¬ĂÚÈóÚ  
Ì÷ćÈ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó ßãóÛóæèõËóËößäòÛäúè¬óÈóÚØöćØČóÉČóÿÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  
(M = 3.05, SD = 0.70) ĀæñÅèóâÉČóÿÉÃîÈÈóÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ ë¬èÚ èääÔö èõäõãñÂòÈëóÚÚØ° (2556) ßÛè¬ó ÈóÚØöćØČó
ăâ¬ÉČóÿÉ ìäøîÚ¬óÿÛøćî ĀÖ¬ÿÜ»ÚÈóÚØöćØóØóãÅèóâëóâóä× ØČóĂìÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅÈîãú¬ĂÚ
ÈóÚÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæÿîÂËÚĀì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä ĀÖ¬ăâ¬ăÕé÷Âêóè¬ó 
ÅèóâÉČóÿÉÃîÈÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚìäøîăâ¬ 
 ëäùÜăÕè¬ó ÂóäØöćÛùÅÅæäòÛäúæòÂêÔñÃîÈÈóÚáóãĂÚîÈÅ°Âóä ÿÂöćãèÂòÛäñÕòÛÂóäÜÐõÛòÖõÈóÚ
ÌĈČó ą ÈóÚØöćâöæòÂêÔñÉČóÿÉ ăâ¬ÖîÈÂóäØòÂêñØöćìæóÂìæóã ăâ¬ØóØóãĀæñÚ¬óÿÛøćîìÚ¬óã ØČóĂìÛùÅÅæ
ÿÂõÕÅèóâăâ¬ß÷ÈßîĂÉ ĀæñîóÉë¬ÈÝæĂìæóîîÂìäøîăâ¬ÅÈîãú¬ĂÚÈóÚ 
 3.  ÅùÔæòÂêÔñÃîÈîÈÅ°Âóä (Organization characteristics) ăÕĀÂ¬ Å¬óÖîÛĀØÚ  
āîÂóëÂóèìÚóĂÚîóËöß ÛääãóÂóéîÈÅ°Âóä ÕòÈäóãæñÿîöãÕ ÕòÈÚöĈ 
  3.1  Å¬óÖîÛĀØÚ (Pay) ìâóã×÷È ëõćÈØöćÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäÖîÛĀØÚÉóÂÂóä
ÜÐõÛòÖõÈóÚ ăÕĀÂ¬ Å¬óÉóÈ ÿÈõÚÿÕøîÚ äóÈèòæ ÿÈõÚÜ¹ÚÝæÂČóăä ÿÈõÚæ¬èÈÿèæó ÅČóãÂã¬îÈËâÿËã  
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ĀæñÂóäÜäñÂóéĂìÛùÅÅæîøćÚØäóÛè¬ó ĂÅäÿÜ»ÚÿÉóÃîÈÝæÈóÚ ÿÜ»ÚÖÚ ë¬èÚëèòëÕõÂóä ìâóã×÷È  
ëõćÈØöćÿîøĈîîČóÚèãĂìÅÚâöËöèõÖØöćÕö âöëáóßÂóäØČóÈóÚØöćÕö ĀæñâöÅèóâëñÕèÂëÛóã ÂóäÉ¬óãÅ¬óÖîÛĀØÚ 
ĀæñÂóäĂìäóÈèòæØöćãùÖõÙääâ ÿìâóñëâÂòÛÅèóâäú Åèóâëóâóä× ÜäõâóÔÈóÚ ĀæñÝæÂóäÜÐõÛòÖõÈóÚ 
äèâØòĈÈÂóäÉòÕëèòëÕõÂóäØöćÿìâóñëâ ÿÜ»ÚÜ¹ÉÉòãìÚ÷ćÈØöćØČóĂìÝúÜÐõÛòÖõÈóÚâöÅèóâß÷ÈßîĂÉĂÚÈóÚ  
ĀæñÅÈîãú¬ĂÚÈóÚ ÕòÈÿË¬Ú ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó Å¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .12) ÚõËÚòÚØ°  
àù¨ÈæòÕÕó (2548) ßÛè¬ó ëèòëÕõÂóäÿÜ»ÚÖòèĀÜäØöćØČóĂìßãóÛóæÅÈîãú¬ĂÚÈóÚāäÈßãóÛóæäòÑÛóæ  
ë¬èÚÅ¬óÖîÛĀØÚÿÜ»ÚÖòèĀÜäØöćØČóĂìßãóÛóæÅÈîãú¬ĂÚÈóÚāäÈßãóÛóæÿîÂËÚ ÿÃÖÂäùÈÿØßâìóÚÅä 
Āæñ ÛÈÂËßä ÖòĈÈÊòÖäËòã ĀæñÅÔñ (2554) ßÛè¬ó äóãăÕâöÅèóâëòâßòÚÙ°ØóÈÛèÂĀæñÿÜ»ÚÜ¹ÉÉòã
ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæéúÚã° ÿÃÖáóÅÖñèòÚîîÂÿÊöãÈÿìÚøî ĂÚØóÈ
ÖäÈÂòÚÃóâ ìóÂÝúÜÐõÛòÖõăÕäòÛÅ¬óÖîÛĀØÚĀæñëèòëÕõÂóäØöćăâ¬ÿìâóñëâÉñØČóĂìÝúÜÐõÛòÖõÈóÚ 
ăâ¬ß÷ÈßîĂÉĂÚÈóÚ (r = .248) āÕãØöćßãóÛóæâöäóãăÕÿßöãÈßîÖ¬îÂóäÕČóäÈËöèõÖ ØČóĂìăâ¬ÖîÈÕõĈÚäÚ
âóÂÚòÂĂÚÂóäÿÜæöćãÚÈóÚ ìäøîăÜØČóÈóÚßõÿéêÿßõćâ âöÝæØČóĂìßãóÛóæÅÈîãú¬ĂÚÈóÚÿßõćâÃ÷ĈÚ 1.57 ÿØ¬ó 
ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó Å¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæèõËóËößÂæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä (r = .465) Āæñ èòËäó  
ÃóèÝ¬îÈ (2556) ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÕóÚÅ¬óÖîÛĀØÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæáóÅÖñèòÚîîÂ (r = .378) ÂóäèõÉòãÃîÈ Fochsen, 
Katarina, Josephson, and Monica (2005) é÷ÂêóÛùÅæóÂäØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæäòÑÛóæÃîÈ
ÜäñÿØéëèöÿÕÚ äñìè¬óÈ Å.é. 1992-1995 ĀÖ¬ăÕæóîîÂÉóÂÈóÚĀæè ÉČóÚèÚ 158 ÅÚ ĀÛ¬ÈÿÜ»Ú
ßãóÛóæ äîãæñ 43 ĀæñÝúË¬èãßãóÛóæ äîãæñ 56 ÝæÂóäèõÉòãßÛè¬ó Åèóâăâ¬ß÷ÈßîĂÉĂÚÿÈõÚÿÕøîÚ 
ÿÜ»ÚÜ¹ÉÉòãëČóÅòÎØöćëùÕØöćØČóĂìÛùÅæóÂäÖòÕëõÚĂÉæóîîÂÉóÂÈóÚ 
  3.2  āîÂóëÂóèìÚóĂÚîóËöß (Promotional opportunity) ìâóã×÷È äñÕòÛÃîÈĀÚèāÚâ
ĂÚÂóäÿæøćîÚÖČóĀìÚ¬ÈØöćëúÈÃ÷ĈÚ ìäøîăÕäòÛÅèóâÂóèìÚóĂÚØòÂêñìäøîèõËóËöß (Taunton et al., 1989) 
ÂóäÿæøćîÚÖČóĀìÚ¬ÈÿÜ»ÚÿÅäøćîÈÛ¬ÈËöĈÅèóâëČóÿäĆÉĂÚìÚóØöćÂóäÈóÚ éòÂãáóß Åèóâëóâóä×  
ĀæñÿÜ»ÚÿÅäøćîÈĀëÕÈ×÷ÈÅèóâÂóèìÚóĂÚîÚóÅÖÃîÈÛùÅÅæ ÛùÅÅæØöćăÕäòÛÂóäÿæøćîÚÖČóĀìÚ¬È ăÕäòÛ
ÂóäßòÓÚóØòÂêñã¬îâÉñâöÅèóâãõÚÕö ĂÚØóÈÖäÈÃóâÛùÅÅæØöćÅóÕìèòÈè¬óÉñăÕäòÛÂóäÿæøćîÚÖČóĀìÚ¬È 
ĀÖ¬ÂæòÛăâ¬ăÕäòÛÂóäÿæøćîÚÃòĈÚìäøîăÕäòÛÂóäÿæøćîÚÃòĈÚĀÖ¬ăâ¬ÖäÈÂòÛÅèóâÖîÈÂóä îóÉÿÂõÕÅèóâØîĀØ 
ìâÕìèòÈĀæñăâ¬ßîĂÉÃ÷ĈÚ îòÚÉñë¬ÈÝæÂäñØÛÖ¬îÜäñëõØÙõáóßÂóäÕČóÿÚõÚÈóÚÃîÈîÈÅ°Âóä 
ĂÚØóÈÖäÈĀæñØóÈîîâ (ÔòÐÑßòÚÙ° ÿÃÉäÚòÚØ°, 2542) Āæñë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ ÕòÈÿË¬Ú ÕùêÏö 
ÿîÂßÉÚ° (2551) ßÛè¬ó āîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬ÈÃîÈßãóÛóæèõËóËöß âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
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ÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ (r = .26) ÚóÅö  
ëîÚāßÙõċ (2553) ßÛè¬ó ëáóßĀèÕæîâĂÚÂóäØČóÈóÚÕóÚāîÂóëĂÚÂóäé÷ÂêóÖ¬îĀæñÅèóâÂóèìÚó
ĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæËùâËÚ 
ÿÃÖÖäèÉÖäèÉäóËÂóäÂäñØäèÈëóÙóäÔëùÃØöć 11 (r = .504) ÚõÖãó èòÚØãóÚòÚØ° (2556) ßÛè¬ó 
āîÂóëÂóèìÚóâöÅèóââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß 
Âæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä (r = .462) Āæñ èòËäó ÃóèÝ¬îÈ (2556) 
ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÕóÚāîÂóëÂóèìÚóâöÅèóââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉ 
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæáóÅÖñèòÚîîÂ (r = .471) 
 ëČóìäòÛÂóäèõÉòãÅäòĈÈÚöĈÉñé÷ÂêóāîÂóëÂóèìÚóĂÚîóËöß ìâóã×÷È ÂóäØöćßãóÛóæèõËóËöß
ăÕäòÛÂóäĀÖ¬ÈÖòĈÈāãÂãóãÖČóĀìÚ¬ÈìäøîÂóäÿÜæöćãÚĀÜæÈë×óÚñìäøîÖČóĀìÚ¬È ìäøîăÕäòÛÅèóâÂóèìÚó
ĂÚØòÂêñìäøîèõËóËößßãóÛóæ Ì÷ćÈÿÜ»ÚëõćÈìÚ÷ćÈØöćØČóĂìÿÂõÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæăÕ 
  3.3  ÛääãóÂóéîÈÅ°Âóä ìâóã×÷È ÂóääòÛäúìäøîÅèóâäúë÷ÂÃîÈÛùÅÅæĂÚîÈÅ°Âóä 
Ö¬îÅùÔæòÂêÔñÃîÈëáóßĀèÕæîâØöćÛùÅÅæÿìæ¬óÚòĈÚÜÐõÛòÖõÈóÚîãú¬ äèâ×÷ÈÅ¬óÚõãâÛääØòÕÑóÚ 
ÅèóâÅóÕìèòÈ ÂóäëÚòÛëÚùÚ ÅèóâÿÜ»Úîõëäñ ÅèóâÂÕÕòÚÉóÂÈóÚ ÚāãÛóãĀæñÂäñÛèÚÂóäÖ¬óÈ ą 
ØöćâöîõØÙõßæÖ¬îßåÖõÂääâÃîÈÛùÅÅæĂÚîÈÅ°Âóä (Gibson, Ivencevich, & Donelley, 2000; Snow, 
2002) ÛääãóÂóéîÈÅ°ÂóäÿÜ»ÚÜ¹ÉÉòãØöćâöÅèóâëČóÅòÎ ĀæñâöîõØÙõßæÖ¬îßåÖõÂääâĂÚÂóäÜÐõÛòÖõÈóÚ
ÃîÈÛùÅæóÂäĂÚîÈÅ°ÂóäÚòĈÚ ØČóĂìÛùÅæóÂäÿÂõÕÅèóâß÷ÈßîĂÉ âöÅèóâëùÃĂÚÂóäÜÐõÛòÖõÈóÚ ëóâóä×
ÜÐõÛòÖõÈóÚăÕîã¬óÈÿÖĆâéòÂãáóß Ì÷ćÈÉñë¬ÈÝæÖ¬îÅèóâëČóÿäĆÉÃîÈÛùÅÅæĀæñîÈÅ°Âóä Stone et al. 
(2007) Âæ¬óèè¬ó ÂóäëÚòÛëÚùÚ ë¬ÈÿëäõâĂìāäÈßãóÛóæâöÛääãóÂóéîÈÅ°ÂóäØöćÕö Éñë¬ÈÝæÕöÖ¬îÂóä
ÙČóäÈäòÂêóßãóÛóæĂìîãú¬ÂòÛîÈÅ°ÂóäÖ¬îăÜ Ì÷ćÈÿÜ»ÚÂóäË¬èãĀÂÜ¹ÎìóÂóäÃóÕĀÅæÚßãóÛóæ 
ĀæñæÕÅèóâëúÎÿëöãØöćÿÂõÕÉóÂÂóäæóîîÂÉóÂÈóÚÃîÈßãóÛóæ ÚîÂÉóÂÚöĈ Grigsby (1991) Âæ¬óèè¬ó 
ÛääãóÂóéîÈÅ°ÂóäÿËõÈÛèÂÉñË¬èãëÚòÛëÚùÚĂìÿÂõÕĀäÈÉúÈĂÉĀæñË¬èãĂìÂóäØČóÈóÚÃîÈÛùÅæóÂä
ÿÜ»ÚăÜĂÚØóÈØöćÕö ØČóĂìîÈÅ°ÂóäÜäñëÛÅèóâëČóÿäĆÉÖóâÿÜ¨óìâóã ìäøîĂÚØóÈÖäÈÃóâîóÉÿÜ»Ú
îùÜëääÅÖ¬îÅèóâëČóÿäĆÉÃîÈîÈÅ°ÂóäăÕ 
 ØåêÏöÛääãóÂóéîÈÅ°ÂóäâöìæóãØåêÏö ĀÖ¬æñØåêÏöâöØòĈÈë¬èÚØöćÅæóãÅæ÷ÈÂòÚ 
ĀæñĀÖÂÖ¬óÈÂòÚ Ì÷ćÈĀÖ¬æñØåêÏöëóâóä×ÚČóăÜĂËăÕāÕãÿæøîÂĂìÿìâóñëâÂòÛÛäõÛØÃîÈĀÖ¬æñîÈÅ°Âóä 
ÛääãóÂóéîÈÅ°ÂóäâöÅèóâÿÂöćãèÃîÈÂòÛîÈÅ°ÜäñÂîÛÖ¬óÈ ą āÕãØöćĀÖ¬æñîÈÅ°ÜäñÂîÛÃîÈÛääãóÂóé
îÈÅ°ÂóäÉñëäóÈäúÜĀÛÛĀæñæòÂêÔñÖ¬óÈ ą ÃîÈîÈÅ°Âóä ĂÚØöćÚöĈÝúèõÉòãĂËØåêÏöÛääãóÂóéîÈÅ°Âóä
ÃîÈ Stringer (2002) Ì÷ćÈăÕĂìÅèóâìâóã ÛääãóÂóéîÈÅ°Âóäè¬óìâóã×÷È ëáóßĀèÕæîâáóãĂÚ
îÈÅ°ÂóäÌ÷ćÈÛùÅæóÂäĂÚîÈÅ°Âóäëóâóä×ÿäöãÚäúĀæñâöÜäñëÛÂóäÔ° äèâØòĈÈâöîõØÙõßæÖ¬îßåÖõÂääâ 
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ÃîÈÛùÅÅæĂÚîÈÅ°Âóä ĀæñăÕĀÛ¬ÈâõÖõÃîÈÛääãóÂóéîÈÅ°ÂóäîîÂÿÜ»Ú 6 âõÖõ ÕòÈÚöĈ 
   3.3.1  āÅäÈëäóÈ (Structure) ÿÜ»ÚÂóäëÚîÈÖîÛÅèóâäúë÷ÂÃîÈÛùÅæóÂäè¬ó  
âöÂóäÉòÕÂóäĀæñâöÂóääñÛùìÚóØöćÛØÛóØĀæñÅèóâäòÛÝõÕËîÛîã¬óÈËòÕÿÉÚ äñÕòÛāÅäÈëäóÈØöćÕö 
ÿâøćîÛùÅæóÂääúë÷Âè¬óØùÂÅÚâöÂóääñÛùìÚóØöćÿÜ»Úîã¬óÈÕö ĀæñäñÕòÛāÅäÈëäóÈÉñăâ¬ÕöÿâøćîßÚòÂÈóÚ 
âöÅèóâëòÛëÚĂÚáóäñìÚóØöćĀæñÝúØöćâöîČóÚóÉÖòÕëõÚĂÉ Åèóâäúë÷Âè¬óâöāÅäÈëäóÈØöćÕöâöÝæîã¬óÈãõćÈ 
ĂÚÂóäÂäñÖùÚĂìÿÂõÕĀäÈÉúÈĂÉĂÚÂóäÜÐõÛòÖõÈóÚ 
   3.3.2  âõÖõâóÖäÑóÚ (Standard) ÿÜ»ÚÂóäèòÕÂóääòÛäúìäøîÅèóâäúë÷Âè¬óîÈÅ°Âóäâö
ĀäÈÝæòÂÕòÚ ĂÚÂóäÜäòÛÜäùÈÂóäÜÐõÛòÖõÈóÚÿßøćîÿßõćâäñÕòÛÅèóâáóÅáúâõĂÉÃîÈÛùÅæóÂäÖ¬îÂóäØČóÈóÚ 
ÂóäâöäñÕòÛâóÖäÑóÚëúÈ ìâóã×÷È ÂóäØöćÛùÅæóÂäâîÈÿìĆÚĀÚèØóÈØöćÉñÜäòÛÜäùÈÂóäÜÐõÛòÖõîãú¬ÿëâî 
ĀæñäñÕòÛâóÖäÑóÚÖćČóÉñëñØîÚ×÷ÈÅèóâÅóÕìèòÈÖ¬îÂóäÜÐõÛòÖõÈóÚîãú¬ĂÚäñÕòÛÖćČó 
   3.3.3  âõÖõÅèóâäòÛÝõÕËîÛ (Responsibility) ÿÜ»ÚÂóäëÚîÈÖîÛÅèóâäúë÷Â 
ìäøîÂóääòÛäúÃîÈÛùÅæóÂäÖ¬îÂóäăÕäòÛÅèóâăèèóÈĂÉĀæñăÕäòÛÂóäëÚòÛëÚùÚÉóÂÝúÛäõìóä  
×÷ÈÅèóâäòÛÝõÕËîÛĂÚäñÕòÛëúÈĀæñÂóäâù¬ÈĀÂÜ¹ÎìóÕèãÖÚÿîÈ ÂóäÿÜ»ÚÿÉóÚóãÖÚÿîÈ  
Āæñăâ¬âöÂóäÖäèÉëîÛÂóäÖòÕëõÚĂÉÌĈČóāÕãÝúîøćÚ ÝúØöćäúë÷Â×÷ÈÅèóâäòÛÝõÕËîÛĂÚäñÕòÛÖćČóĀëÕÈè¬ó 
ăâ¬âöÂóäëÚòÛëÚùÚĂìÛùÅæóÂä Ì÷ćÈÉñÛ¬ÈËöĈ×÷ÈÅèóâÿëöćãÈĀæñÂóäØÕëîÛĀÚèØóÈØöćÿÜ»ÚÖòèÃòÕÃèóÈ 
èõÙöÜÐõÛòÖõÈóÚĂìâ¬ ą 
   3.3.4  âõÖõÂóäăÕäòÛÂóäãîâäòÛìäøîÂóäÿìĆÚÅùÔÅ¬ó (Recognition) ÿÜ»ÚÂóäÛ¬ÈËöĈè¬ó
ÛùÅæóÂääúë÷ÂăÕ×÷ÈÂóäăÕäòÛäóÈèòæÿâøćîØČóÈóÚăÕÕö ÂóäăÕäòÛÂóäãîâäòÛ ÂóäèòÕĂÚâõÖõÚöĈÉñâù¬ÈÿÚÚ
ăÜØöćÂóäĂìäóÈèòæ ìäøîÂóäÖČóìÚõÖõÿÖöãÚĀæñÂóä×úÂæÈāØê ÂóäâîÈÿìĆÚÅùÔÅ¬óĂÚäñÕòÛëúÈ Û¬ÈÛîÂ
×÷ÈÅùÔæòÂêÔñÃîÈÅèóâëâÕùæ ĀæñÅèóâÿìâóñëâäñìè¬óÈäóÈèòæĀæñÂóäÖČóìÚõÖõÿÖöãÚ  
ÂóäÿìĆÚÅùÔÅ¬óĂÚäñÕòÛÖćČó ìâóã×÷È ÂóäØöćØČóÈóÚăÕÕö ĀÖ¬äóÈèòæăâ¬âöÅèóâĀÚ¬ÚîÚìäøîëâćČóÿëâî 
   3.3.5  âõÖõÂóäëÚòÛëÚùÚ (Support) ÿÜ»ÚÂóäëÚîÈÖîÛÖóâÂóääòÛäúìäøîÅèóâäúë÷Â
ÃîÈÛùÅæóÂä×÷ÈÅèóâăèèóÈĂÉĀæñÂČóæòÈĂÉØöćâöĂìÂòÚ ÂóäëÚòÛëÚùÚÌ÷ćÈÂòÚĀæñÂòÚØöćâöîãú¬āÕãØòćèăÜ
ĂÚÂæù¬âÂóäØČóÈóÚ ÂóäëÚòÛëÚùÚÉñîãú¬ĂÚäñÕòÛëúÈÿâøćîÛùÅæóÂääúë÷Âè¬óßèÂÿÃóÿÜ»Úë¬èÚìÚ÷ćÈÃîÈ
ØöâÈóÚØöćâöÜäñëõØÙõáóßĀæñÂóäăÕäòÛÅèóâË¬èãÿìæøîÉóÂØöâÈóÚ ÂóäëÚòÛëÚùÚĂÚäñÕòÛÖćČó 
ÉñÿÂõÕÃ÷ĈÚÿâøćîÛùÅæóÂääúë÷ÂāÕÕÿÕöćãèĀæñĀãÂÉóÂÝúîøćÚ ăâ¬ăÕäòÛÅèóâË¬èãÿìæøîÉóÂØöâÈóÚ  
   3.3.6  âõÖõÅèóâã÷ÕâòćÚÝúÂßòÚ (Commitment) ÿÜ»ÚÂóäëÚîÈÖîÛÅèóâäúë÷ÂÃîÈ
ÛùÅæóÂä×÷ÈÅèóâáóÅáúâõĂÉĂÚØöćÿÜ»Úë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä ĀæñäñÕòÛÅèóâã÷ÕâòćÚÝúÂßòÚÖ¬îÿÜ¨óìâóã
ÃîÈîÈÅ°Âóä ÂóäâöÅèóâäúë÷Âã÷ÕâòćÚÝúÂßòÚĂÚäñÕòÛëúÈÉñÿÂöćãèÿÚøćîÈÂòÛÂóäâöÅèóâÉÈäòÂáòÂÕöîã¬óÈëúÈ
ÃîÈÛùÅæóÂä ÂóäâöÅèóâã÷ÕâòćÚÝúÂßòÚĂÚäñÕòÛÖćČóìâóã×÷È ÂóäØöćÛùÅæóÂääúë÷Âăâ¬âöÅèóâì¬èÈĂã 
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ìäøîëÚĂÉÖ¬îîÈÅ°ÂóäĀæñÿÜ¨óìâóãÃîÈîÈÅ°Âóä 
 ëČóìäòÛÂóäé÷ÂêóÅäòĈÈÚöĈ ÝúèõÉòãé÷ÂêóÛääãóÂóéîÈÅ°ÂóäÖóâĀÚèÅõÕÃîÈ Stringer (2002) 
ÿÚøćîÈÉóÂĀÚèÅõÕÚöĈĂìÅèóâËòÕÿÉÚĂÚäóãæñÿîöãÕÃîÈÛääãóÂóéîÈÅ°ÂóäØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ 
ĂÚÈóÚÃîÈÛùÅæóÂäĂÚîÈÅ°Âóä Ì÷ćÈÿìâóñëâÂòÛÛäõÛØÃîÈÂæù¬âÖòèîã¬óÈ ĂÚØöćÚöĈìâóã×÷È ßãóÛóæ
èõËóËößØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæĀì¬ÈìÚ÷ćÈ āÕãØöćÝúèõÉòãßõÉóäÔóÖòÕâõÖõÕóÚÅèóâäòÛÝõÕËîÛîîÂ 
ĀæñÖòÕâõÖõÕóÚÅèóâã÷ÕâòćÚÝúÂßòÚîîÂ ÿÚøćîÈÉóÂßÛè¬óâöÅèóâÌĈČóÌîÚÂòÛÖòèĀÜäÕóÚÅùÔæòÂêÔñÈóÚ 
ĀæñÖòÕâõÖõÕóÚÅèóâã÷ÕâòćÚÝúÂßòÚîîÂ ÿÚøćîÈÉóÂÂóäØÛØèÚèääÔÂääâßÛè¬óÚ¬óÉñÿÂõÕÃ÷ĈÚáóãìæòÈ
Åèóâß÷ÈßîĂÉĂÚÈóÚ Ì÷ćÈÉñë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ 
 Âóäé÷ÂêóÃîÈ Stone et al. (2007) ßÛè¬ó ÛääãóÂóéîÈÅ°ÂóäÿÜ»ÚÖòèĀÜäØöćëČóÅòÎ 
ØöćÉñÛ¬È×÷ÈÅèóâÖòĈÈĂÉØöćÉñæóîîÂÉóÂÈóÚÃîÈßãóÛóæØöćÜÐõÛòÖõÈóÚĂÚĀÝÚÂÝúÜ§èãèõÂåÖõ ĂÚÜäñÿØé
ëìäòÑîÿâäõÂó āÕãÛääãóÂóéîÈÅ°ÂóäØöćăâ¬ÿîøĈîîČóÚèãÖ¬îÂóäÜÐõÛòÖõÈóÚÉñë¬ÈÝæĂìÛùÅæóÂäÿÂõÕ 
ÂóäāãÂãóãÈóÚ ĀæñÉóÂÂóäé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÜ¹ÉÉòãë¬èÚÛùÅÅæ áóèñÝúÚČóÿËõÈÂæãùØÙ°ÃîÈ
ìòèìÚóìîÝúÜ§èãÂòÛÅèóâÖòĈÈĂÉØöćÉñÅÈîãú¬ĂÚÈóÚÃîÈ Ü¢¼ÚåØòã ÜäñÕõêÑéõæÜ« (2551) ßÛè¬ó ßãóÛóæ
èõËóËöß āäÈßãóÛóæâìóèõØãóæòãÃîÈäòÑ ë¬èÚĂìÎ¬âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÖ¬îăÜâóÂ×÷Èäîãæñ 
93.7 ÛääãóÂóéîÈÅ°Âóä āäÈßãóÛóæâìóèõØãóæòãÃîÈäòÑ âöÅ¬óÿÊæöćãāÕãäèâîãú¬ĂÚäñÕòÛÕö  
ĀæñÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ
âìóèõØãóæòãÃîÈäòÑ ÿË¬ÚÿÕöãèÂòÛ Mrayyan (2008) ØöćßÛè¬ó ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ° 
ÂòÛÅèóâÖòĈÈĂÉÅÈĂÚÈóÚÃîÈßãóÛóæèõËóËöß ĂÚÜäñÿØéÉîä°ĀÕÚ (r = .26) ÚóÅö ëîÚāßÙõċ (2553) 
ßÛè¬ó ßãóÛóæèõËóËöß āäÈßãóÛóæËùâËÚ ÿÃÖÖäèÉäóËÂóäÂäñØäèÈëóÙóäÔëùÃØöć 11 âöÂóääòÛäú
Ö¬îëáóßĀèÕæîâĂÚÂóäØČóÈóÚîãú¬ĂÚäñÕòÛØöćÕö ëáóßĀèÕæîâĂÚÂóäØČóÈóÚØòĈÈäñÕòÛØöâÂóä
ßãóÛóæĀæñäñÕòÛîÈÅ°ÂóäßãóÛóæāÕãäèâĀæñäóãÕóÚØùÂÕóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚäñÕòÛÜóÚÂæóÈ (r = .45 ×÷È .55, p < .01) Āæñ èòËäó 
ÃóèÝ¬îÈ (2556) ßÛè¬ó ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  
ĀæñÛääãóÂóéîÈÅ°ÂóäÕóÚÂóäëÚòÛëÚùÚ ĀæñÕóÚāÅäÈëäóÈîÈÅ°Âóä ÿÜ»ÚÜ¹ÉÉòãØöćëóâóä×ä¬èâÂòÚ
ØČóÚóãÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß áóÅÖñèòÚîîÂ 
 ÉóÂÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃîÈ ßÛè¬ó Ü¹ÉÉòãØöćâöÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÚòĈÚâöîãú¬
ÕèãÂòÚìæóãÜ¹ÉÉòã ĀæñÿÜ»ÚÜäñÿÕĆÚØöćÝúÛäõìóäØóÈÂóäßãóÛóæÉñÖîÈé÷Âêó ĀæñÅÚìóĀÚèØóÈ 
ĂÚÂóäÛäõìóäÉòÕÂóä ÿßøćîĂìßãóÛóæèõËóËöß Generation Y ÅÈîãú¬ĂÚÈóÚÚóÚÃ÷ĈÚ ØČóĂìîÈÅ°Âä 
âöîòÖäóÂČóæòÈØöćÿßöãÈßî Āæñëóâóä×ÕČóÿÚõÚÈóÚÛääæùÿÜ¨óìâóã ë¬ÈÝæÖ¬îÂóäßãóÛóæØöćâöÅùÔáóß 
ÝúèõÉòãÉ÷ÈâöÅèóâëÚĂÉé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
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āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ ÖóâĀÚèÅõÕÜ¹ÉÉòãØöćÿÜ»ÚäúÜĀÛÛØóÈØåêÏöÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Taunton et al. 
(1989) ä¬èâÂòÛÂóäØÛØèÚÈóÚèõÉòã ÿßøćîÿÜ»ÚÃîâúæĂìÝúÛäõìóäØóÈÂóäßãóÛóæÚČóâóĂËĂÚÂóä
ÛäõìóäÉòÕÂóä Āæñë¬ÈÿëäõâĂìßãóÛóæèõËóËöß Generation Y ÅÈîãú¬ĂÚÈóÚĂìÚóÚØöćëùÕ 
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ÛØØöć 3 
èõÙöÕČóÿÚõÚÂóäèõÉòã 

 
 ÂóäèõÉòãÚöĈÿÜ»ÚĀÛÛìóÅèóâëòâßòÚÙ°ĀæñØČóÚóã (Correlational and predictive research) 
âöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß Generation Y 
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ âöèõÙöÂóäÕČóÿÚõÚÂóäèõÉòãÕòÈÚöĈ 
 

ÜäñËóÂäĀæñÂæù¬âÖòèîã¬óÈ 
 ÜäñËóÂäÿÜ¨óìâóãĂÚÂóäèõÉòãÅäòĈÈÚöĈ Åøî ßãóÛóæèõËóËößØöćÜÐõÛòÖõÈóÚîãú¬ĂÚāäÈßãóÛóæ 
ØöćØČóÂóäé÷Âêó ÿÂõÕäñìè¬óÈ ß.é. 2523-2537 Ì÷ćÈÝúèõÉòãăÕØČóÂóäëČóäèÉÃîâúæÜäñËóÂä  
ÉóÂÞ§óãÂóäßãóÛóæÃîÈāäÈßãóÛóæ (Ô èòÚØöć 18 âöÚóÅâ ß.é. 2559) âöÉČóÚèÚÜäñËóÂäØòĈÈìâÕ 
168 ÅÚ 
 Âæù¬âÖòèîã¬óÈ ÿÜ»ÚßãóÛóæèõËóËößØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæØöćØČóÂóäé÷Âêó  
ØöćÿÂõÕäñìè¬óÈ ß.é. 2523-2537 ĀæñâöÜäñëÛÂóäÔ°ĂÚÂóäÜÐõÛòÖõÈóÚăâ¬ÚîãÂè¬ó 1 Ü£ 
 ÂóäÂČóìÚÕÂæù¬âÖòèîã¬óÈ āÕãĂËÂóäèõÿÅäóñì°îČóÚóÉÂóäÉČóĀÚÂ ÉóÂÖóäóÈÃîÈ Cohen 
(1992) ØöćÅ¬óîČóÚóÉÉČóĀÚÂ (Discrimination power) ÿØ¬óÂòÛ .80 Å¬óîòæàó (Ŭ) ÿØ¬óÂòÛ .05 ÃÚóÕ
îõØÙõßæ (Effect size) ÿÜ»ÚÃÚóÕÂæóÈ (Medium) āÕãØöćâöÖòèĀÜäîõëäñØöćÿÜ»ÚÜ¹ÉÉòãØČóÚóã 7 ÖòèĀÜä 
ăÕÃÚóÕÃîÈÂæù¬âÖòèîã¬óÈ 102 ÅÚ ÝúèõÉòãÅČóÚèÔÂæù¬âÖòèîã¬óÈÿßõćâÃ÷ĈÚäîãæñ 10 ÿßøćîØÕĀØÚ
ĀÛÛëîÛ×óâØöćăÕäòÛÂæòÛÅøÚâóăâ¬ëâÛúäÔ° ìäøîăâ¬ăÕäòÛÂóäÖîÛÂæòÛ ăÕÃÚóÕÂæù¬âÖòèîã¬óÈ  
112 ÅÚ 
 ÂóäÿæøîÂÂæù¬âÖòèîã¬óÈ ÝúèõÉòãÿæøîÂÂæù¬âÖòèîã¬óÈÉóÂÛòÎËöäóãËøćîÃîÈßãóÛóæ ØöćâöÅùÔëâÛòÖõ
ÖóâØöćÂČóìÚÕ Āæñëù¬âÖòèîã¬óÈÕèãèõÙöëù¬âîã¬óÈÈ¬óã (Simple random sampling) 
 

ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòã 
 ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈ ÜäñÂîÛÕèãĀÛÛëîÛ×óâ 1 ËùÕ ĀÛ¬ÈÿÜ»Ú 9 ÖîÚ  
āÕãâöäóãæñÿîöãÕÕòÈÚöĈ 
 ÖîÚØöć 1 ĀÛÛëîÛ×óâÃîâúæë¬èÚÛùÅÅæ ÜäñÂîÛÕèãÃîÅČó×óâÿÂöćãèÂòÛ îóãù  
ë×óÚáóßëâäë áúâõæČóÿÚó ÂóäìóäóãăÕßõÿéêÚîÂÿìÚøîÉóÂÈóÚÜäñÉČó ÅèóâÿßöãÈßîÃîÈäóãăÕ
ÂòÛäóãÉ¬óã äóãăÕØöćÚČóâóÿæöĈãÈÕúÅäîÛÅäòè ÉČóÚèÚÛùÅÅæØöćÖîÈäòÛÝõÕËîÛĂÚÂóäë¬ÈÿÈõÚìäøî
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Å¬óĂËÉ¬óãĂÚÂóäÕúĀæāÕãâöæòÂêÔñÃîÅČó×óâÿÜ»ÚĀÛÛÿæøîÂÖîÛ ĀæñÿÖõâÅČóĂÚË¬îÈè¬óÈ ÉČóÚèÚ 6 Ãî 
āÕãÝúèõÉòãëäóÈÃ÷ĈÚÿîÈ 
 ÖîÚØöć 2 ĀÛÛëîÛ×óâëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ÿÜ»ÚĀÛÛëîÛ×óâÃîÈ ÕùêÏö ÿîÂßÉÚ° 
(2551) ØöćëäóÈÃ÷ĈÚÉóÂ ĀÚèÅõÕÜ¹ÉÉòãÅÈîãú¬ĂÚÈóÚÃîÈ Taunton et al. (1989) ä¬èâÂòÛÂóäØÛØèÚ
èääÔÂääâ âöÅ¬óÅèóâÖäÈÿËõÈÿÚøĈîìó ÿØ¬óÂòÛ .86 ĀæñÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ âöÅ¬óÿØ¬óÂòÛ .73 
ÜäñÂîÛÕèãÃîÅČó×óâ ÉČóÚèÚ 3 Ãî ĀÛÛëîÛ×óâÿÜ»ÚØóÈÛèÂØòĈÈìâÕ ĀæñâöÅČóÖîÛÿÜ»ÚĀÛÛ
âóÖäèòÕÜäñâóÔÅ¬ó 5 äñÕòÛ âöÿÂÔÒ°ÂóäĂìÅñĀÚÚ ÕòÈÚöĈ 
 ÅñĀÚÚ       ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 3-15 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöëòâßòÚÙáóß
ÂòÛÝúä¬èâÈóÚÕö 
 ÖîÚØöć 3 ĀÛÛëîÛ×óâáóäñÅäîÛÅäòè ÿÜ»ÚĀÛÛëîÛ×óâÃîÈ ÕùêÏö ÿîÂßÉÚ° (2551)  
ØöćëäóÈÃ÷ĈÚÉóÂ ĀÚèÅõÕÜ¹ÉÉòãÅÈîãú¬ĂÚÈóÚÃîÈ Taunton et al. (1989) ä¬èâÂòÛÂóäØÛØèÚèääÔÂääâ 
âöÅ¬óÅèóâÖäÈÿËõÈÿÚøĈîìó ÿØ¬óÂòÛ .86 ĀæñÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ âöÅ¬óÿØ¬óÂòÛ .73 
ÜäñÂîÛÕèã ÃîÅČó×óâ ÉČóÚèÚ 3 Ãî ĀÛÛëîÛ×óâÿÜ»ÚØóÈÛèÂØòĈÈìâÕ ĀæñâöÅČóÖîÛÿÜ»Ú 
ĀÛÛâóÖäèòÕÜäñâóÔÅ¬ó 5 äñÕòÛ âöÿÂÔÒ°ÂóäĂìÅñĀÚÚ ÕòÈÚöĈ 
 ÅñĀÚÚ   ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 3-15 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöáóäñÅäîÛÅäòè
âóÂ 
 ÖîÚØöć 4 ĀÛÛëîÛ×óâÂóäâöë¬èÚä¬èâĀæñÖòÕëõÚĂÉ ÿÜ»ÚĀÛÛëîÛ×óâÃîÈ ăßäèòæã°  
äòÖÚÛòÎËä (2555) ØöćëäóÈÃ÷ĈÚÉóÂĀÚèÅõÕÜ¹ÉÉòãÅÈîãú¬ĂÚÈóÚÃîÈ Taunton et al. (1989) ä¬èâÂòÛ 
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ÂóäØÛØèÚèääÔÂääâ Ì÷ćÈăÕÝ¬óÚÂóäìóÅ¬óÅèóâÖäÈÿËõÈÿÚøĈîìó ĀæñâöÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ 
ÿØ¬óÂòÛ .92 ÜäñÂîÛÕèãÃîÅČó×óâ ÉČóÚèÚ 5 Ãî ĀÛÛëîÛ×óâÿÜ»ÚÃîÅČó×óâØóÈÛèÂØòĈÈìâÕ  
ĀæñâöÅČóÖîÛÿÜ»ÚĀÛÛâóÖäèòÕÜäñâóÔÅ¬ó 5 äñÕòÛ âöÿÂÔÒ°ÂóäĂìÅñĀÚÚ ÕòÈÚöĈ 
 ÅñĀÚÚ       ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 5-25 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷Èâöë¬èÚä¬èâ 
ĀæñÖòÕëõÚĂÉâóÂ 
 ÖîÚØöć 5 ĀÛÛëîÛ×óâÅèóâÉČóÿÉÃîÈÈóÚ ÝúèõÉòãëäóÈÃ÷ĈÚÉóÂĀÚèÅõÕÃîÈ Price and 
Mueller (1986) ÜäñÂîÛÕèã ÃîÅČó×óâÿËõÈÛèÂØòĈÈìâÕ ÉČóÚèÚ 4 Ãî æòÂêÔñĀÛÛëîÛ×óâÿÜ»Ú 
âóÖäóë¬èÚÜäñâóÔÅ¬ó 5 äñÕòÛ ÂČóìÚÕĂìÿæøîÂÖîÛăÕÅČóÖîÛÿÕöãè âöäñÕòÛÅñĀÚÚ 
ĀæñÅèóâìâóã ÕòÈÚöĈ 
 ÅñĀÚÚ       ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 4-20 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöÅèóâÉČóÿÉ
ÃîÈÈóÚÚîã 
 ÖîÚØöć 6 ĀÛÛëîÛ×óâÅ¬óÖîÛĀØÚ ÿÜ»ÚĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚÕóÚ
Å¬óÖîÛĀØÚÃîÈ èòËäó ÃóèÝ¬îÈ (2556) ëäóÈÃ÷ĈÚÉóÂÂäîÛĀÚèÅõÕÃîÈ McCarthy, Tyrrell, and 
Lehane (2007) Stamps and Piedmonte (1986) Āæñ Mueller and McCloskey (1990) Ì÷ćÈăÕÝ¬óÚÂóä
ìóÅ¬óÅèóâÖäÈÿËõÈÿÚøĈîìó ĀæñâöÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ ÿØ¬óÂòÛ .83 ÜäñÂîÛÕèãÃîÅČó×óâ
ÿÜ»ÚÃîÅèóâÿËõÈÛèÂØòĈÈìâÕ ÉČóÚèÚ 4 Ãî ĀæñâöÅČóÖîÛÿÜ»ÚĀÛÛâóÖäèòÕÜäñâóÔÅ¬ó 5 äñÕòÛ  
âöÿÂÔÒ°ÂóäĂìÅñĀÚÚ ÕòÈÚöĈ 
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 ÅñĀÚÚ   ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 4-20 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöÅ¬óÖîÛĀØÚ
âóÂ 
 ÖîÚØöć 7 ĀÛÛëîÛ×óâāîÂóëÂóèìÚóĂÚîóËöß ÿÜ»ÚĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ 
ÕóÚāîÂóëÂóèìÚóÃîÈ èòËäó ÃóèÝ¬îÈ (2556) ØöćëäóÈÃ÷ĈÚÉóÂÂäîÛĀÚèÅõÕÃîÈ McCarthy et al. 
(2007) Stamps and Piedmonte (1986) Āæñ Mueller and McCloskey (1990) Ì÷ćÈăÕÝ¬óÚÂóäìó 
Å¬óÅèóâÖäÈÿËõÈÿÚøĈîìó ĀæñâöÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ ÿØ¬óÂòÛ .87 ÜäñÂîÛÕèãÃîÅČó×óâ 
ÉČóÚèÚ 5 Ãî ĀÛÛëîÛ×óâÿÜ»ÚÃîÅČó×óâØóÈÛèÂØòĈÈìâÕ ĀæñâöÅČóÖîÛÿÜ»ÚĀÛÛâóÖäèòÕÜäñâóÔ
Å¬ó 5 äñÕòÛ âöÿÂÔÒ°ÂóäĂìÅñĀÚÚ ÕòÈÚöĈ 
 ÅñĀÚÚ       ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 5-25 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöāîÂóë
ÂóèìÚóĂÚîóËößâóÂ 
 ÖîÚØöć 8 ĀÛÛëîÛ×óâÛääãóÂóéîÈÅ°Âóä (Organization climate) ÿÜ»ÚĀÛÛëîÛ×óâ
ÛääãóÂóéîÈÅ°ÂóäÃîÈ èòËäó ÃóèÝ¬îÈ (2556) ØöćëäóÈÉóÂĀÚèÅõÕÃîÈ Stringer (2002) ĀÖ¬ÖòÕâõÖõÕóÚ
ÅèóâäòÛÝõÕËîÛîîÂ ÿÚøćîÈÉóÂßÛè¬ó âöÅèóâÌĈČóÌîÚÂòÛÕóÚÅùÔæòÂêÔñÈóÚ É÷ÈĀÛ¬ÈÿÜ»Ú 4 âõÖõ  
ăÕÝ¬óÚÂóäÖäèÉÅèóâÖäÈÿËõÈÿÚøĈîìó ĀæñâöÅ¬óÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâ ÿØ¬óÂòÛ .92 ĀæñâöÅ¬ó
ÅèóâÿØöćãÈÃîÈĀÛÛëîÛ×óâäóãÕóÚîãú¬ĂÚË¬èÈ .76-.84 ÜäñÂîÛÕèãÃîÅČó×óâÿËõÈÛèÂØòĈÈìâÕ  
16 Ãî ÕòÈÚöĈ 
 1.  āÅäÈëäóÈîÈÅ°Âóä (Structure)  ÉČóÚèÚ 4   Ãî 
 2.  âóÖäÑóÚÂóäÜÐõÛòÖõÈóÚ (Standard)  ÉČóÚèÚ 4   Ãî 
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 3.  ÂóäăÕäòÛÂóäãîâäòÛ (Recognition)  ÉČóÚèÚ 4   Ãî 
 4.  ÂóäëÚòÛëÚùÚ (Support)   ÉČóÚèÚ 4   Ãî 
 ĀÛÛëîÛ×óâÿÜ»ÚĀÛÛâóÖäèòÕÜäñâóÔÅ¬ó 5 äñÕòÛ âöÿÂÔÒ°ÂóäĂìÅñĀÚÚÕòÈÚöĈ 
 ÅñĀÚÚ       ìâóã×÷È 
 5     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚØòĈÈìâÕ 
 4     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÿÜ»Úë¬èÚĂìÎ¬ 
 3     ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚÜóÚÂæóÈ 
 2     ÿìĆÚÕèãÂòÛÃîÅèóâÚîã 
 1     ăâ¬ÿìĆÚÕèãÂòÛÃîÅèóâÚòĈÚ 
 ÂóäĀÜæÝæ ÅñĀÚÚäèââöÅ¬ó 16-80 ÅñĀÚÚ ĀæñÅñĀÚÚäèââóÂ ĀëÕÈ×÷ÈâöÛääãóÂóé
îÈÅ°ÂóäÕö 
 ÖîÚØöć 9 ĀÛÛëîÛ×óâÂóäÅÈîãú¬ĂÚÈóÚ ÿÜ»ÚĀÛÛëîÛ×óâÃîÈ ĀëÈØîÈ ÜùäñëùèääÔ° 
(2541) ØöćëäóÈÃ÷ĈÚÉóÂĀÚèÅõÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈ Dunkin et al. (1996) ÜäñÂîÛÕèã ÃîÅČó×óâ
ĀÛÛÿÖõâÅČóĂÚË¬îÈè¬óÈÿÂöćãèÂòÛäñãñÿèæóØöćÿäõćâÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæĀì¬ÈÚöĈÉÚ×÷ÈÜ¹ÉÉùÛòÚ âöÅèóâ
ÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæĀì¬ÈÚöĈ ĀæñèóÈĀÝÚÉñîãú¬Ö¬îăÜĂÚîÚóÅÖ ÉČóÚèÚ 3 Ãî 
 ĀÜæÝæ ĀÛ¬ÈÿÜ»Ú 2 ÂäÔö Åøî 
 1.  ÂóäÅÈîãú¬ĂÚÈóÚ ÂäÔöØöćăâ¬ÖòĈÈĂÉÜÐõÛòÖõÈóÚÖ¬îÉñÅČóÚèÔÉóÂäñãñÿèæóØöćÿäõćâÿÃó
ÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÉČóÚèÚÜ£âóÂ ĀëÕÈè¬óâöÂóäÅÈîãú¬ĂÚÈóÚâóÂ 
 2.  ÂóäÅÈîãú¬ĂÚÈóÚ ÂäÔöØöćÖòĈÈĂÉÜÐõÛòÖõÈóÚÖ¬î ÉñÅČóÚèÔÉóÂäñãñÿèæóØöćÿäõćâÿÃó
ÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÉÚ×÷ÈÜ¹ÉÉùÛòÚäèâÂòÛäñãñØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜĂÚîÚóÅÖ 
ÉČóÚèÚÜ£âóÂ ĀëÕÈè¬óâöÂóäÅÈîãú¬ĂÚÈóÚâóÂ 
 

ÂóäÖäèÉëîÛÅùÔáóßÃîÈÿÅäøćîÈâøîÂóäèõÉòã 
 ÂóäÖäèÉëîÛÅèóâÖäÈ (Validity) 
 ÝúèõÉòãÚČóĀÛÛëîÛ×óâ ÅèóâÉČóÿÉÃîÈÈóÚ ØöćÝúèõÉòãëäóÈÃ÷ĈÚ ăÜĂìîóÉóäã°ØöćÜä÷Âêó
èõØãóÚõßÚÙ° ÖäèÉëîÛÅèóâÖäÈÃîÈÿÚøĈîìó (Content validity) ĀæñÅèóâ×úÂÖîÈÃîÈáóêó  
ßäîâØòĈÈÜäòÛÜäùÈĀÂăÃÖóâÅČóĀÚñÚČóÃîÈîóÉóäã°ØöćÜä÷ÂêóèõØãóÚõßÚÙ° ÉóÂÚòĈÚÚČóĀÛÛëîÛ×óâ 
ë¬ÈĂìÝúØäÈÅùÔèùÓõÉČóÚèÚ 5 Ø¬óÚ ÿÜ»ÚÝúßõÉóäÔóÅèóâÅäîÛÅæùâÖóâĀÚèÅõÕ ØåêÏö ĀæñÚõãóâéòßØ°
ÃîÈÖòèĀÜä ÂóäĂËáóêóØöćËòÕÿÉÚ ĀæñÿÃóĂÉăÕÈ¬óã āÕã×øîÿÂÔÒ°ÅèóâÿìĆÚëîÕÅæîÈÃîÈÝúØäÈÅùÔèùÓõ 
ĀæñìóÅ¬óÕòËÚöÅèóâÖäÈÖóâÿÚøĈîìó (Content Validity Index [CVI]) āÕãâöÿÂÔÒ°ÕòËÚöÅèóâÖäÈÖóâ 



33 

ÿÚøĈîìóØöćãîâäòÛăÕ Åøî .70 Ã÷ĈÚăÜ (Davis, 1992 îóÈ×÷ÈĂÚ ÛùÎĂÉ éäöë×õÖã°ÚäóÂúä, 2551)  
āÕãÂóäÂČóìÚÕäñÕòÛÂóäĀëÕÈÅèóâÅõÕÿìĆÚÃîÈÝúØäÈÅùÔèùÓõÿÜ»Ú 4 äñÕòÛ ÕòÈÚöĈ 
 1    ìâóã×÷È  ÃîÅèóâăâ¬ëîÕÅæîÈÂòÛĀÚèÅõÕ ØåêÏöĀæñÚõãóâéòßØ°ÃîÈÖòèĀÜäÿæã 
 2    ìâóã×÷È  ÃîÅèóâÉČóÿÜ»ÚÖîÈăÕäòÛÂóäßõÉóäÔóØÛØèÚĀæñÜäòÛÜäùÈîã¬óÈâóÂ  
       É÷ÈÉñâöÅèóâëîÕÅæîÈÂòÛĀÚèÅõÕ ØåêÏöĀæñÚõãóâéòßØ°ÃîÈÖòèĀÜä 
 3    ìâóã×÷È  ÃîÅèóâÉČóÿÜ»ÚÖîÈăÕäòÛÂóäßõÉóäÔóØÛØèÚĀæñÜäòÛÜäùÈÿæĆÂÚîã  
      É÷ÈÉñâöÅèóâëîÕÅæîÈÂòÛĀÚèÅõÕ ØåêÏöĀæñÚõãóâéòßØ°ÃîÈÖòèĀÜä 
 4    ìâóã×÷È  ÃîÅèóââöÅèóâëîÕÅæîÈÂòÛĀÚèÅõÕ ØåêÏöĀæñÚõãóâéòßØ°ÃîÈÖòèĀÜä 
 ìóÅ¬óÕòËÚöÅèóâÖäÈÖóâÿÚøĈîìóÉóÂëúÖä 
 CVI =   ÉČóÚèÚÅČó×óâØöćÝúØäÈÅùÔèùÓõØùÂØ¬óÚĂìÅèóâÅõÕÿìĆÚĂÚäñÕòÛ 3 Āæñ 4 
          

                    ÉČóÚèÚÃîÅČó×óâØòĈÈìâÕ 
 ĀÛÛëîÛ×óâÅèóâÉČóÿÉÃîÈÈóÚâöÅ¬ó CVI ÿØ¬óÂòÛ .95 
 ÂóäìóÅ¬óÅèóâÿËøćîâòćÚÃîÈÿÅäøćîÈâøîÂóäèõÉòã (Reliability) 
 ÝúèõÉòãÚČóĀÛÛëîÛ×óâØöćăÕØČóÂóäĀÂăÃÜäòÛÜäùÈÖóâÅČóĀÚñÚČóÃîÈÝúØäÈÅùÔèùÓõ  
ÿëÚîîóÉóäã°ØöćÜä÷ÂêóèõØãóÚõßÚÙ°ÿßøćîÖäèÉëîÛÅèóâÿäöãÛäîã ÚČóĀÛÛëîÛ×óâØöćÝ¬óÚÂóä
ÖäèÉëîÛÅèóâÖäÈÿËõÈÿÚøĈîìóØöćăÕÜäòÛÜäùÈĀÂăÃĀæèăÜØÕæîÈĂËÂòÛßãóÛóæèõËóËöß  
ØöćâöÅùÔëâÛòÖõÖóâÂæù¬âÖòèîã¬óÈ Āæñăâ¬ĂË¬Âæù¬âÖòèîã¬óÈØöćĂËĂÚÂóäé÷ÂêóèõÉòã ĂÚāäÈßãóÛóæ 
ØöćØČóÂóäé÷Âêó ÉČóÚèÚ 30 Ø¬óÚ ìæòÈÉóÂÚòĈÚÚČóâóèõÿÅäóñì° ìóÅ¬óëòâÜäñëõØÙõċĀîæàóÃîÈÅäîÚÛóÅ 
(Cronbach³s alpha coefficient) ăÕÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ ÕòÈÖóäóÈØöć 1 
 
ÖóäóÈØöć 1  Å¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ (n = 30) 
 

ĀÛÛëîÛ×óâ Å¬óëòâÜäñëõØÙõċĀîæàóÃîÈÅäîÚÛóÅ 
ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ  .860 
áóäñÅäîÛÅäòè  .871 
Âóäâöë¬èÚä¬èâĀæñÖòÕëõÚĂÉ .914 
ÅèóâÉČóÿÉÃîÈÈóÚ  .847 
Å¬óÖîÛĀØÚ  .743 
āîÂóëÂóèìÚóĂÚîóËöß  .885 
ÛääãóÂóéîÈÅ°Âóä  .934 
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ÂóäßõØòÂê°ëõØÙõÂæù¬âÖòèîã¬óÈ 
 āÅäÈä¬óÈèõØãóÚõßÚÙ° ăÕäòÛÂóääòÛäîÈĂìÕČóÿÚõÚÂóäÉóÂÅÔñÂääâÂóäßõÉóäÔóÉäõãÙääâ
ÂóäèõÉòãäñÕòÛÛòÔÒõÖé÷Âêó ÅÔñßãóÛóæéóëÖä° âìóèõØãóæòãÛúäßó ĀæñÅÔñÂääâÂóäßõÉóäÔó
ÉäõãÙääâÂóäèõÉòã āäÈßãóÛóæëâÿÕĆÉßäñÛäâäóËÿØèö Ô éäöäóËó ÝúèõÉòãăÕßõØòÂê°ëõØÙõÃîÈ 
Âæù¬âÖòèîã¬óÈĂÚÂóäÖîÛĀÛÛëîÛ×óâāÕãÿäõćâÖòĈÈĀÖ¬ÂäñÛèÚÂóäÿÂĆÛÃîâúæÉÚÂäñØòćÈÚČóÿëÚî
ÝæÂóäèõÉòã āÕãâöÂóäËöĈĀÉÈèòÖ×ùÜäñëÈÅ°ÃîÈÂóäèõÉòã ÜäñāãËÚ°ØöćăÕäòÛÉóÂÂóäèõÉòã èõÙöÂóäÿÂĆÛ
äèÛäèâÃîâúæ ĀæñëîÛ×óâ×÷ÈÂóäãõÚãîâÿÃóä¬èâĂÚÂóäèõÉòãÖóâĀÛÛàîä°âÂóäîÙõÛóãÂóä 
ÿÃóä¬èâÈóÚèõÉòãĀæñÂóäæÈÚóâĂÚĂÛãõÚãîâÿÃóä¬èâÂóäèõÉòã ÂóäĂìÅèóâä¬èââøîÿÜ»ÚăÜāÕãÅèóâ
ëâòÅäĂÉÃîÈÂæù¬âÖòèîã¬óÈ ÝæÂóäé÷ÂêóèõÉòãÅäòĈÈÚöĈÚČóÿëÚîĂÚáóßäèâ ÚČóăÜĂËëČóìäòÛèòÖ×ùÜäñëÈÅ°
ØóÈèõËóÂóäÿØ¬óÚòĈÚ āÕãÃîâúæÖ¬óÈ ą ĂÚĀÛÛëîÛ×óâ×øîÿÜ»ÚÅèóâæòÛ ăâ¬âöÂóäÿÜ¢ÕÿÝãËøćîÃîÈÝúÖîÛ
ĀÛÛëîÛ×óâ 

 

ÂóäÿÂĆÛäèÛäèâÃîâúæ 
 ĂÚÂóäèõÉòãÅäòĈÈÚöĈÝúèõÉòãÿÜ»ÚÝúÕČóÿÚõÚÂóäÿÂĆÛäèÛäèâÃîâúæÉóÂāäÈßãóÛóæØöćÂæù¬âÖòèîã¬óÈ
ÜÐõÛòÖõÈóÚ ÝúèõÉòãĂËÿèæóĂÚÂóäÿÂĆÛäèÛäèâÃîâúæÿÜ»Úÿèæó 2 ëòÜÕóì° Ì÷ćÈâöÃòĈÚÖîÚÕòÈÚöĈ 
 1.  ÝúèõÉòãÿëÚîÿÅóāÅäÈèõØãóÚõßÚÙ° ĀæñÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÖ¬îÅÔñÂääâÂóä
ßõÉóäÔóÉäõãÙääâÂóäèõÉòãäñÕòÛÛòÔÒõÖé÷Âêó ÅÔñßãóÛóæéóëÖä° âìóèõØãóæòãÛúäßó 
 2.  ìæòÈÉóÂÝ¬óÚÂóäßõÉóäÔóÉäõãÙääâÂóäèõÉòãäñÕòÛÛòÔÒõÖé÷Âêó ÅÔñßãóÛóæéóëÖä° 
âìóèõØãóæòãÛúäßóĀæè ÝúèõÉòãÉñÕČóÿÚõÚÂóä āÕãÂóäÚČóìÚòÈëøîÉóÂÅÔÛÕöÅÔñßãóÛóæéóëÖä° 
âìóèõØãóæòãÛúäßó ßäîâØòĈÈāÅäÈä¬óÈÊÛòÛã¬î Öòèîã¬óÈĀÛÛëîÛ×óâĂÚÂóäèõÉòã ÿëÚîÖ¬î
ÅÔñÂääâÂóäÉäõãÙääâÂóäèõÉòãÃîÈāäÈßãóÛóæëâÿÕĆÉßäñÛäâäóËÿØèö Ô éäöäóËó ÿßøćîÃîîÚùÎóÖ
ĂÚÂóäÿÂĆÛäèÛäèâÃîâúæ 
 3.  ìæòÈÉóÂăÕäòÛîÚùÎóÖĀæè ÝúèõÉòãÖõÕÖ¬îÜäñëóÚÈóÚÂòÛÞ§óãÂóäßãóÛóæÃîÈ
āäÈßãóÛóæ ĀÚñÚČóÖòèÿßøćîËöĈĀÉÈèòÖ×ùÜäñëÈÅ°ÂóäèõÉòã èõÙöÕČóÿÚõÚÂóäèõÉòã ÂóäßõØòÂê°ëõØÙõ 
Âæù¬âÖòèîã¬óÈ ÃîäóãËøćîßãóÛóæèõËóËöß ĀæñÃîîÚùÎóÖÿÃóĀÉÂĀÛÛëîÛ×óâĂìÂæù¬âÖòèîã¬óÈ  
ĀæñÿÂĆÛäèÛäèâĀÛÛëîÛ×óâÅøÚ  
 3.  ÝúèõÉòãë¬ÈĀÛÛëîÛ×óâ ĀæñĂÛÿÌĆÚãõÚãîâĂìÂòÛÂæù¬âÖòèîã¬óÈÕèãÖÚÿîÈ  
āÕãĂë¬ÌîÈÜ¢ÕÝÚ÷Âăè ĀæñÂČóìÚÕäñãñÿèæóĂÚÂóäÖîÛĀÛÛëîÛ×óâ 2 ëòÜÕóì° 
 4.  ÿâøćîÅäÛÂČóìÚÕ 1 ëòÜÕóì° ÝúèõÉòãāØäéòßØ°ëîÛ×óâÅèóâÿäöãÛäîãĂÚÂóäÖîÛ
ĀÛÛëîÛ×óâÉóÂÂæù¬âÖòèîã¬óÈÕèãÖÚÿîÈ 
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 5.  ÿâøćîÅäÛÂČóìÚÕ 2 ëòÜÕóì° ÝúèõÉòãÖõÕÖóâÿÂĆÛĀÛÛëîÛ×óâÅøÚÉóÂÂæù¬âÖòèîã¬óÈ 
ÕèãÖÚÿîÈ āÕãĂìÝúÖîÛĀÛÛëîÛ×óâĂë¬ÌîÈÜ¢ÕÝÚ÷Âăè 
 

ÂóäèõÿÅäóñì°Ãîâúæ 
 ÝúèõÉòãÚČóÃîâúæØöćäèÛäèâÉóÂĀÛÛëîÛ×óâ âóèõÿÅäóñì°ÃîâúæÕèãāÜäĀÂäâëČóÿäĆÉäúÜ 
ÕòÈÚöĈ 
 1.  Ãîâúæë¬èÚÛùÅÅæ ØČóÂóäèõÿÅäóñì°āÕãĂËÅ¬óÅèóâ×öć (Frequency) Å¬óäîãæñ 
(Percentage) ìóÅ¬óÿÊæöćã (Mean) Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (Standard deviation) 
 2.  ÃîâúæĀÛÛëîÛ×óâÂóäÅÈîãú¬ĂÚÈóÚ èõÿÅäóñì°āÕãĂËÅ¬óÿÊæöćã (Mean) Āæñ 
ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (Standard deviation) 
 3.  ÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ èõÿÅäóñì°āÕãÂóäìó 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (Pearson³s product-moment correlation coefficient)  
ĀæñĀÜæÝæÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ° (r) ÖóâÿÂÔÒ°ÕòÈÚöĈ (ÜäñÅîÈ ÂääÔëúÖ, 2542) 
 Å¬ó r      äñÕòÛÅèóâëòâßòÚÙ° 
 Å¬óäñìè¬óÈ Į 0.70 ×÷È Į 1.00   âöÅèóâëòâßòÚÙ°ÂòÚĂÚäñÕòÛëúÈ 
 Å¬óäñìè¬óÈ Į 0.30 ×÷È Į 0.69   âöÅèóâëòâßòÚÙ°ÂòÚĂÚäñÕòÛÜóÚÂæóÈ 
 Å¬óäñìè¬óÈ Į 0.00 ×÷È Į 0.29   âöÅèóâëòâßòÚÙ°ÂòÚĂÚäñÕòÛÖćČó 
 ÿÅäøćîÈìâóã + ìâóã×÷È  ÃîâúæØòĈÈëîÈâöÅèóâëòâßòÚÙ°ăÜĂÚØóÈÿÕöãèÂòÚ  
 ÿÅäøćîÈìâóã -  ìâóã×÷È  ÃîâúæØòĈÈëîÈâöÅèóâëòâßòÚÙ°ăÜĂÚØóÈÖäÈÃóâÂòÚ 
 4.  ÖòèßãóÂäÔ°ÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËöß Generation Y ĂËÂóäèõÿÅäóñì°Âóä×Õ×îã
ßìùÅúÔ 
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ÛØØöć 4 
ÝæÂóäèõÉòã 

 
 ÂóäèõÉòãÚöĈÿÜ»ÚĀÛÛìóÅèóâëòâßòÚÙ°ĀæñØČóÚóã (Correlational and predictive research) 
âöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚ é÷ÂêóÅèóâëòâßòÚÙ°ÃîÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ  
áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚó 
ĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y Āæñé÷Âêó 
ÖòèĀÜäØöćä¬èâÂòÚØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y Âæù¬âÖòèîã¬óÈÿÜ»Ú
ßãóÛóæèõËóËöß ØöćÜÐõÛòÖõÈóÚîãú¬ĂÚāäÈßãóÛóæĀì¬ÈìÚ÷ćÈ ÿÂõÕäñìè¬óÈ ß.é. 2523-2537  
ĀæñâöÜäñëÛÂóäÔ°ĂÚÂóäÜÐõÛòÖõÈóÚăâ¬ÚîãÂè¬ó 1 Ü£ ÉČóÚèÚ 112 ÅÚ ăÕâóÉóÂÂóäëù¬âÖòèîã¬óÈ
îã¬óÈÈ¬óã ăÕĀÛÛëîÛ×óâÅøÚ 104 ÊÛòÛ ÅõÕÿÜ»Úäîãæñ 92.85 ĀÛÛëîÛ×óââöÅèóâëâÛúäÔ°ØòĈÈ  
104 ÊÛòÛ ÅõÕÿÜ»Úäîãæñ 100 ÿâøćîØČóÂóäØÕëîÛÂóäÂäñÉóãÃîÈÃîâúæÖóâÃîÖÂæÈÿÛøĈîÈÖÚ 
ÃîÈÂóäĂËë×õÖõ×Õ×îãßìùÅúÔßÛè¬ó ăâ¬âöÅñĀÚÚØöćÖ¬óÈÉóÂÂæù¬â (Outliers) ÝúèõÉòãÉ÷ÈÚČóÿëÚî 
ÝæÂóäèõÿÅäóñì°ÃîâúæÿÜ»ÚæČóÕòÛÕòÈÚöĈ 
 ÖîÚØöć 1 Ãîâúæë¬èÚÛùÅÅæÃîÈßãóÛóæèõËóËöß Generation Y 
 ÖîÚØöć 2 ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 ÖîÚØöć 3 ÂóääòÛäúÿÂöćãèÂòÛëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâ 
ĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä
ÃîÈßãóÛóæèõËóËöß Generation Y 
 ÖîÚØöć 4 ÅèóâëòâßòÚÙ°äñìè¬óÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè  
Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß  
ĀæñÛääãóÂóéîÈÅ°Âóä ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 ÖîÚØöć 5 îČóÚóÉÂóäØČóÚóã āîÂóëÂóèìÚóĂÚĂÚîóËößÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y 
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ÖîÚØöć 1 Ãîâúæë¬èÚÛùÅÅæÃîÈÃîÈßãóÛóæèõËóËöß Generation Y 
 ÝæÂóäé÷ÂêóßÛè¬ó Âæù¬âÖòèîã¬óÈ âöîóãùÿÊæöćã 27.26 Ü£ îóãùâóÂØöćëùÕ 36 Ü£ îóãùÚîãØöćëùÕ  
23 Ü£ ë¬èÚĂìÎ¬âöîóãùäñìè¬óÈ 26-30 Ü£ (äîãæñ 56.7) äîÈæÈâóîóãùäñìè¬óÈ 20-25 Ü£ (äîãæñ 31.7) 
âöë×óÚáóßāëÕ (äîãæñ 84.6) ë¬èÚĂìÎ¬âöáúâõæČóÿÚóîãú¬Ö¬óÈÉòÈìèòÕ (äîãæñ 89.4) ØČóÈóÚÿßøćîìó
äóãăÕßõÿéêÿßõćâ (äîãæñ 73.1) âöäóãăÕßîÕöÂòÛÅ¬óĂËÉ¬óã (äîãæñ 43.3) äîÈæÈâóäóãăÕÿßöãÈßî 
ÂòÛÅ¬óĂËÉ¬óã ĀæñâöÿìæøîÿÂĆÛ (äîãæñ 40.4) äóãăÕØöćÚČóâóÿæöĈãÈÕúÅäîÛÅäòèâóë¬èÚĂìÎ¬âóÉóÂÂæù¬â
Öòèîã¬óÈĀæñÅú¬ëâäëìäøîÛùÅÅæîøćÚ (äîãæñ 64.4) âöÛùÅÅæØöćÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óã 
ĂÚÂóäÕúĀæ (äîãæñ 68.3) ÕòÈĀëÕÈĂÚÖóäóÈØöć 2 
 
ÖóäóÈØöć 2  ÉČóÚèÚĀæñäîãæñÃîÈÂæù¬âÖòèîã¬óÈ ÉČóĀÚÂÖóâÃîâúæë¬èÚÛùÅÅæ (n = 104) 
 

ÃîâúæØòćèăÜ  ÉČóÚèÚ (ÅÚ) äîãæñ 
îóãù (M = 27.26, SD = 2.97, Min = 23, Max = 36)   
Ò 25 Ü£ 33 31.7 
26-30 Ü£ 59 56.7 
31-35 Ü£ 10 9.6 
Ó 36 Ü£ 2 1.9 

ë×óÚáóßëâäë   
āëÕ 88 84.6 
ëâäë 16 15.4 

áúâõæČóÿÚó   
ÉòÈìèòÕËæÛùäö 11 10.6 
ÉòÈìèòÕîøćÚ ą 93 89.4 

ÂóäØČóÈóÚÿßøćîìóäóãăÕßõÿéê   
ăâ¬ăÕØČó 28 26.9 
ØČó 76 73.1 

äóãăÕ   
ÿßöãÈßî 44 42.3 
ÿßöãÈßî ĀæñâöÿìæøîÿÂĆÛ 42 40.4 
ăâ¬ÿßöãÈßî 18 17.3 
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ÖóäóÈØöć 2  (Ö¬î) 
 

ÃîâúæØòćèăÜ  ÉČóÚèÚ (ÅÚ) äîãæñ 
äóãăÕØöćÚČóâóÿæöĈãÈÕúÅäîÛÅäòèâóÉóÂ   
Ø¬óÚÿßöãÈÅÚÿÕöãè 37 35.6 
Ø¬óÚĀæñÅú¬ëâäëìäøîÛùÅÅæîøćÚ 67 64.4 

ÛùÅÅæØöćÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óãĂÚÂóäÕúĀæ  
ăâ¬âö 33 31.7 
âö 71 68.3 

 
 ÝæÂóäé÷ÂêóßÛè¬ó Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ìóäóãăÕßõÿéêÿßõćâāÕãÂóäØČóÈóÚÚîÂÿèæó 
Øöćë×óÚßãóÛóæØöćîøćÚ ăÕĀÂ¬ ìîÈßãóÛóæāäÈÈóÚ/ āäÈßãóÛóæÿîÂËÚ/ ÅæõÚõÂâóÂØöćëùÕ  
(äîãæñ 59.2) äîÈæÈâóØČóÅæõÚõÂÚîÂÿèæóÃîÈāäÈßãóÛóæ (äîãæñ 14.5) ÕòÈĀëÕÈĂÚÖóäóÈØöć 3 
 
ÖóäóÈØöć 3  ÉČóÚèÚĀæñäîãæñÃîÈÈóÚØöćÂæù¬âÖòèîã¬óÈØČóÿßøćîìóäóãăÕßõÿéê (n = 76) 
 

ÂóäØČóÈóÚÿßøćîìóäóãăÕßõÿéê ÉČóÚèÚ (ÅÚ) äîãæñ 
ÙùäÂõÉë¬èÚÖòè/ ÅäîÛÅäòè 3 3.9 
ÅæõÚõÂÚîÂÿèæóÃîÈāäÈßãóÛóæ 11 14.5 
ë×óÚßãóÛóæØöćîøćÚ ÿË¬Ú ìîÈßãóÛóæāäÈÈóÚ/ 
āäÈßãóÛóæÿîÂËÚ/ ÅæõÚõÂ 

45 59.2 

ØČóÈóÚÅæõÚõÂÚîÂÿèæóÃîÈāäÈßãóÛóæĀæñØČóÈóÚ
ìîÈßãóÛóæāäÈÈóÚ 

9 11.8 

ØČóÙùäÂõÉë¬èÚÖòèĀæñØČóÈóÚìîÈßãóÛóæāäÈÈóÚ 4 5.3 
ØČóÙùäÂõÉë¬èÚÖòè ØČóÈóÚìîÈßãóÛóæāäÈÈóÚ  
ĀæñØČóÅæõÚõÂÚîÂÿèæóÃîÈāäÈßãóÛóæ 

4 5.3 

ìâóãÿìÖù  Âæù¬âÖòèîã¬óÈëóâóä×ÿæøîÂÖîÛăÕìæóãÃî 
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 ÝæÂóäé÷ÂêóßÛè¬ó Âæù¬âÖòèîã¬óÈâöÛùÅÅæØöćÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óãĂÚ 
ÂóäÕúĀæ ÿÊæöćã 2 ÅÚ (SD =.00) ÉČóÚèÚ 2 ÅÚ (äîãæñ 47.9) äîÈæÈâó 1 ÅÚ (äîãæñ 33.8) ÕòÈĀëÕÈ 
ĂÚÖóäóÈØöć 4 
 
ÖóäóÈØöć 4  ÉČóÚèÚĀæñäîãæñÃîÈÉČóÚèÚÛùÅÅæØöćÂæù¬âÖòèîã¬óÈ ÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óã 
 ĂÚÂóäÕúĀæ (n = 71) 
 
ÉČóÚèÚÛùÅÅæØöćÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óãĂÚÂóäÕúĀæ ÉČóÚèÚ (ÅÚ) äîãæñ 
ÉČóÚèÚ (M = 2, SD = .00)   

1 ÅÚ 24 33.8 
2 ÅÚ 34 47.9 
3 ÅÚ 8 11.3 
ÖòĈÈĀÖ¬ 4 ÅÚ Ã÷ĈÚăÜ 5 7.0 

 
 ÝæÂóäé÷ÂêóßÛè¬ó ÛùÅÅæØöćÂæù¬âÖòèîã¬óÈÖîÈäòÛÝõÕËîÛäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óã
ĂÚÂóäÕúĀæ âöÅèóâëòâßòÚÙ° ÿÂöćãèÃîÈÂòÛÂæù¬âÖòèîã¬óÈ ÿÜ»Úß¬îĀâ¬ (äîãæñ 59.2) äîÈæÈâóÿÜ»Ú 
ßöć/ ÚîÈ (äîãæñ 12.7) ÕòÈĀëÕÈĂÚÖóäóÈØöć 5 
 
ÖóäóÈØöć 5  ÉČóÚèÚĀæñäîãæñÛùÅÅæØöćÂæù¬âÖòèîã¬óÈ ÖîÈäòÛÝõÕËîÛäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óã
 ĂÚÂóäÕúĀæ âöÅèóâëòâßòÚÙ° ÿÂöćãèÃîÈÂòÛÂæù¬âÖòèîã¬óÈ (n = 71) 
 

ÅèóâëòâßòÚÙ° ÿÂöćãèÃîÈ ÉČóÚèÚ (ÅÚ) äîãæñ 
ß¬îĀâ¬ 42 59.2 
ßöć/ ÚîÈ 9 12.7 
ÛùÖä 3 4.2 
ß¬îĀâ¬ĀæñÛùÖä 3 4.2 
ß¬îĀâ¬Āæñßöć/ ÚîÈ 12 16.9 
ÅäîÛÅäòèĂìÎ¬ ăÕĀÂ¬ Üú§ã¬ó Öóãóã ÛùÖä 2 2.8 
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ÖîÚØöć 2 ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 ÝæÂóäé÷ÂêóßÛè¬ó ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿÊæöćã 10.067 Ü£  
(SD = 6.485) ÖćČóëùÕ 2 Ü£ ëúÈëùÕ 29 Ü£ āÕãâöäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæĀì¬ÈÚöĈÖòĈÈĀÖ¬ÿäõćâÖÚ
ÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÿÊæöćã 4.644 Ü£ (SD = 2.690) ÖćČóëùÕ 2 Ü£ ëúÈëùÕ 14 Ü£ ĀæñâöäñãñÿèæóØöćèóÈĀÝÚ 
Éñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ ÿÊæöćã 5.423 Ü£ (SD = 5.365) ÖćČóëùÕ 0 Ü£ (ăâ¬îãú¬Ö¬î) ëúÈëùÕ 25 Ü£ ÕòÈĀëÕÈ 
ĂÚÖóäóÈØöć 6 
 
ÖóäóÈØöć 6  ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y (n = 104) 
 

äñãñÿèæó (Ü£)  Min Max M SD 
äñãñÿèæóØöćÜÐõÛòÖõÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ 2 14 4.644 2.690 
äñãñÿèæóØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ 0 25 5.423 5.365 
ÂóäÅÈîãú¬ĂÚÈóÚ 2 29 10.067 6.485 

 

ÖîÚØöć 3 ÂóääòÛäúÿÂöćãèÂòÛëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâ 
ĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóé
îÈÅ°ÂóäÃîÈßãóÛóæèõËóËöß Generation Y 
 ÝæÂóäé÷ÂêóßÛè¬ó Âæù¬âÖòèîã¬óÈäòÛäúè¬óâöëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè  
âöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ĀæñâöāîÂóëÂóèìÚóĂÚîóËößîóËößÅ¬îÚÃóÈâóÂ âöÛääãóÂóéîÈÅ°Âóä
Å¬îÚÃóÈÕö âöÅ¬óÖîÛĀØÚÜóÚÂæóÈ ĀæñâöÅèóâÉČóÿÉÃîÈÈóÚÅ¬îÚÃóÈÚîã ÕòÈĀëÕÈĂÚÖóäóÈØöć 7 
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ÖóäóÈØöć 7  ÂóääòÛäúÿÂöćãèÂòÛÜ¹ÉÉòãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y (n = 104) 
 

Ü¹ÉÉòã Range Min Max M SD 
1.  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ 3-15 3 15 12.211 1.598 
2.  áóäñÅäîÛÅäòè 3-15 3 15 10.528 3.255 
3.  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ 5-25 10 25 20.336 2.514 
4.  ÅèóâÉČóÿÉÃîÈÈóÚ 4-20 8 20 15.971 2.407 
5.  Å¬óÖîÛĀØÚ 4-20 7 20 12.961 2.899 
6.  āîÂóëÂóèìÚóĂÚîóËöß 5-25 10 25 18.375 3.268 
7.  ÛääãóÂóéîÈÅ°Âóä 16-80 38 80 61.932 8.460 

 

ÖîÚØöć 4 ÅèóâëòâßòÚÙ°äñìè¬óÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâ
ĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß ĀæñÛääãóÂóé
îÈÅ°Âóä ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
 ÝæÂóäé÷Âêó ÿâøćîèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè 
Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß  
ĀæñÛääãóÂóéîÈÅ°Âóä ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ āÕãĂËë×õÖõëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ ßÛè¬ó āîÂóë
ÂóèìÚóĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂĂÚäñÕòÛÖćČóÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .01 (r = .264) ë¬èÚëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ  
áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ ĀæñÛääãóÂóé
îÈÅ°Âóä ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ ÕòÈĀëÕÈĂÚÖóäóÈØöć 8 
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ÖóäóÈØöć 8  ÅèóâëòâßòÚÙ°äñìè¬óÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâ
 ĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß  
 ĀæñÛääãóÂóéîÈÅ°Âóä ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y (n = 104)  
 
 SOCIAL KINSHIP PARTI ROUT PAY OPP ORGA RETEN 
SOCIAL 1.000        
KINSHIP .032 1.000       
PARTI .550** .090 1.000      
ROUT .292** -.005 .412** 1.000     
PAY .372** -.081 .429** .264** 1.000    
OPP .377** -.028 .526** .438** .461** 1.000   
ORGA .565** -.028 .583** .410** .527** .638** 1.000  
RETEN .088 .096 .189 .095 .038 .264** .101 1.000 

** = p < .01 
ÅèóâìâóãÖòèã¬î  ÖòèĀÜäÖÚ SOCIAL ìâóã×÷È ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ 
      KINSHIP ìâóã×÷È áóäñÅäîÛÅäòè 
      PARTI ìâóã×÷È Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ 
      ROUT ìâóã×÷È ÅèóâÉČóÿÉÃîÈÈóÚ 
      PAY ìâóã×÷È Å¬óÖîÛĀØÚ 
      OPP ìâóã×÷È āîÂóëÂóèìÚóĂÚîóËöß 
      ORGA ìâóã×÷È ÛääãóÂóéîÈÅ°Âóä 
    ÖòèĀÜäÖóâ RETEN ìâóã×÷È ÂóäÅÈîãú¬ĂÚÈóÚ 
 

ÖîÚØöć 5 îČóÚóÉÂóäØČóÚóã āîÂóëÂóèìÚóĂÚĂÚîóËößÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y 
 ÉóÂÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈāîÂóëÂóèìÚóĂÚîóËößÂòÛÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈßãóÛóæèõËóËöß Generation Y āÕãĂËë×õÖõëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ ßÛè¬ó āîÂóëÂóèìÚó 
ĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y îã¬óÈâö
ÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .01 (r = .264) ÝúèõÉòãÉ÷ÈÚČóÜ¹ÉÉòãāîÂóëÂóèìÚóĂÚîóËößâóØČóÚóã 



43 

ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y āÕãĂËë×õÖõ×Õ×îãĀÛÛÈ¬óã (Simple regression) 
ßÛè¬ó āîÂóëÂóèìÚóĂÚîóËöß ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
ăÕîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .01 (Beta = .264) āÕãîÙõÛóãÅèóâĀÜäÜäèÚÃîÈÂóäÅÈîãú¬ 
ĂÚÈóÚăÕäîãæñ 7 (R2 = .070) ÕòÈĀëÕÈĂÚÖóäóÈØöć 9 
 
ÖóäóÈØöć 9  ÂóäèõÿÅäóñì°ëâÂóä×Õ×îã äñìè¬óÈāîÂóëÂóèìÚóĂÚîóËöß ĀæñÂóäÅÈîãú¬ĂÚÈóÚ 
 ÃîÈßãóÛóæèõËóËöß Generation Y (n = 104) 
 

ÖòèĀÜäØČóÚóã Å¬óÅÈØöć B Beta R2 F 
āîÂóëÂóèìÚóĂÚîóËöß .433 .264** .264** .070 7.640 

** = p < .01 
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ÛØØöć 5 
ëäùÜ ĀæñîáõÜäóãÝæ 

 
 ÂóäèõÉòãÅäòĈÈÚöĈÿÜ»ÚÂóäèõÉòãÿËõÈÛääãóã ìóÅèóâëòâßòÚÙ° ĀæñØČóÚóã (Descriptive 
correlational and predictive research) āÕãâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚ é÷Âêó
ÅèóâëòâßòÚÙ°ÃîÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ  
ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚĂÚîóËöß ĀæñÛääãóÂóéîÈÅ°Âóä ÂòÛÂóäÅÈîãú¬
ĂÚÈóÚ Āæñé÷ÂêóÖòèĀÜäØöćä¬èâÂòÚØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y 
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ  
 Âæù¬âÖòèîã¬óÈ ÿÜ»ÚßãóÛóæèõËóËößØöćÜÐõÛòÖõÈóÚîãú¬ĂÚāäÈßãóÛóæØöćØČóÂóäé÷Âêó  
ÿÂõÕäñìè¬óÈ ß.é. 2523-2537 ĀæñâöÜäñëÛÂóäÔ°ĂÚÂóäÜÐõÛòÖõÈóÚăâ¬ÚîãÂè¬ó 1 Ü£ Ì÷ćÈăÕâóÉóÂ 
Âóäëù¬âÖòèîã¬óÈÕèãèõÙöëù¬âĀÛÛÈ¬óã āÕãÂóäÉòÛëæóÂĀÛÛăâ¬Ăë¬ÅøÚ ăÕĀÛÛëîÛ×óâÂæòÛÅøÚ  
âöÅèóâëâÛúäÔ° Ý¬óÚÂóäØÕëîÛÃîÖÂæÈÿÛøĈîÈÖÚÃîÈÂóäĂËë×õÖõĀæñëóâóä×ÚČóăÜèõÿÅäóñì°  
104 ÊÛòÛ 
 ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÿÜ»ÚĀÛÛëîÛ×óâ 9 ÖîÚÅøî ÖîÚØöć 1 ĀÛÛëîÛ×óâÃîâúæ 
ë¬èÚÛùÅÅæ ÖîÚØöć 2 ĀÛÛëîÛ×óâëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ÖîÚØöć 3 ĀÛÛëîÛ×óâáóäñÅäîÛÅäòè 
ÖîÚØöć 4 ĀÛÛëîÛ×óâÂóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÖîÚØöć 5 ĀÛÛëîÛ×óâÅèóâÉČóÿÉÃîÈÈóÚ 
ÖîÚØöć 6 ĀÛÛëîÛ×óâÅ¬óÖîÛĀØÚ ÖîÚØöć 7 ĀÛÛëîÛ×óâāîÂóëÂóèìÚóĂÚĂÚîóËöß  
ÖîÚØöć 8 ĀÛÛëîÛ×óâÛääãóÂóéîÈÅ°Âóä ĀæñÖîÚØöć 9 ĀÛÛëîÛ×óâÂóäÅÈîãú¬ĂÚÈóÚ ÖäèÉëîÛ
ÅèóâÖäÈ ÃîÈĀÛÛëîÛ×óâÖîÚØöć 5 āÕãÝúØäÈÅùÔèùÓõ ÉČóÚèÚ 5 Ø¬óÚ âöÅ¬óÅèóâÖäÈÖóâÿÚøĈîìó 
ÿØ¬óÂòÛ .95 ĀæñâöÅ¬óëòâÜäñëõØÙõċĀîæàóÃîÈÅäîÚÛóÅ ÖîÚØöć 2-8 ÿØ¬óÂòÛ .860, .871, .914, .847,  
.835, .854 Āæñ .934 ÖóâæČóÕòÛ èõÿÅäóñì°Ãîâúæ āÕãĂËë×õÖõĀÉÂĀÉÈÅèóâ×öć ßõëòã äîãæñ Å¬óÿÊæöćã 
ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ ëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (r) ĀæñèõÿÅäóñì°Åèóâ×Õ×îã
ßìùÅúÔ 
 

ëäùÜÝæÂóäèõÉòã 
 1.  Âæù¬âÖòèîã¬óÈßãóÛóæèõËóËöß Generation Y āäÈßãóÛóæØöćé÷Âêó âöîóãùÿÊæöćã 27.26 Ü£  
âöîóãùäñìè¬óÈ 26-30 Ü£ âóÂØöćëùÕ (äîãæñ 56.7) äîÈæÈâóîóãùäñìè¬óÈ 20-25 Ü£ (äîãæñ 31.7)  
âöë×óÚáóßāëÕ (äîãæñ 84.6) ë×óÚáóßëâäë (äîãæñ 15.4) Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ âöáúâõæČóÿÚó 
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îãú¬ÉòÈìèòÕîøćÚ ą (äîãæñ 89.4) ØČóÈóÚÿßøćîìóäóãăÕßõÿéêÿßõćâ (äîãæñ 73.1) âöäóãăÕÿßöãÈßîÂòÛ
Å¬óĂËÉ¬óã (äîãæñ 43.3) äîÈæÈâóäóãăÕÿßöãÈßîÂòÛÅ¬óĂËÉ¬óã ĀæñâöÿìæøîÿÂĆÛ (äîãæñ 40.4)  
ë¬èÚĂìÎ¬ìóäóãăÕßõÿéêÿßõćâāÕãÂóäØČóÈóÚÚîÂÿèæóØöćë×óÚßãóÛóæØöćîøćÚ ăÕĀÂ¬ ìîÈßãóÛóæ
āäÈÈóÚ/ āäÈßãóÛóæÿîÂËÚ/ ÅæõÚõÂâóÂØöćëùÕ (äîãæñ 59.2) äîÈæÈâóØČóÅæõÚõÂÚîÂÿèæóÃîÈ
āäÈßãóÛóæ (äîãæñ 14.5) âöÛùÅÅæØöćÖîÈäòÛÝõÕËîÛë¬ÈÿÈõÚ ìäøîÅ¬óĂËÉ¬óãĂÚÂóäÕúĀæ ÿÊæöćã 2 ÅÚ 
(SD = .00) ÉČóÚèÚ 2 ÅÚ (äîãæñ 47.9) äîÈæÈâó 1 ÅÚ (äîãæñ 33.8) âöÅèóâëòâßòÚÙ° ÿÂöćãèÃîÈÂòÛ
Âæù¬âÖòèîã¬óÈÿÜ»Úß¬îĀâ¬ (äîãæñ 59.2) äîÈæÈâóÿÜ»Úßöć/ ÚîÈ (äîãæñ 12.7) 
 2.  ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿÊæöćã 10.067 Ü£ (SD = 6.485) 
ÖćČóëùÕ 2 Ü£ ëúÈëùÕ 29 Ü£ āÕãâöäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæĀì¬ÈÚöĈÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ 
ÿÊæöćã 4.644 Ü£ (SD = 2.690) ÖćČóëùÕ 2 Ü£ ëúÈëùÕ 14 Ü£ ĀæñâöäñãñÿèæóØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ 
ÿÊæöćã 5.423 Ü£ (SD = 5.365) ÖćČóëùÕ 0 Ü£ (ăâ¬îãú¬Ö¬î) ëúÈëùÕ 25 Ü£ 
 3.  ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè  
Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ āîÂóëÂóèìÚóĂÚîóËöß  
ĀæñÛääãóÂóéîÈÅ°ÂóäÂòÛÂóäÅÈîãú¬ĂÚÈóÚ āÕãĂËë×õÖõëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ ßÛè¬ó āîÂóë
ÂóèìÚóĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂĂÚäñÕòÛÖćČóÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .01 (r = .264) ë¬èÚëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ  
áóäñÅäîÛÅäòè Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ ĀæñÛääãóÂóé
îÈÅ°Âóä ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ  
 4.  Ü¹ÉÉòãØöćëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ăÕĀÂ¬ 
āîÂóëÂóèìÚóĂÚîóËöß ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ăÕ 
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .01 (Beta = .264) āÕãîÙõÛóãÅèóâĀÜäÜäèÚÃîÈÂóäÅÈîãú¬ĂÚÈóÚ
ăÕäîãæñ 7 (R2 = .070) 
 

îáõÜäóãÝæÂóäèõÉòã 
 ÉóÂÝæÂóäé÷ÂêóÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËöß Generation Y 
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ ÝúèõÉòãîáõÜäóãÝæÖóâèòÖ×ùÜäñëÈÅ°ÂóäèõÉòãÕòÈÚöĈ 
 1.  ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿÊæöćã 10.067 Ü£ (SD = 6.485)  
āÕãâöäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÿÊæöćã 4.644 Ü£ (SD = 2.690) 
ĀæñâöäñãñÿèæóØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ ÿÊæöćã 5.423 Ü£ (SD = 5.365) ÉóÂÂóäé÷ÂêóÿîÂëóä
ĀæñÈóÚèõÉòãØöćÿÂöćãèÃîÈ ÝúèõÉòãßÛè¬óãòÈăâ¬âöÿÂÔÒ°âóÖäÑóÚëČóìäòÛÂóäÅÈîãú¬ĂÚîÈÅ°Âóäè¬óÅèäÿÜ»Ú
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äñãñÿèæóÿØ¬óăä ÕòÈÚòĈÚ É÷ÈÿÜ»ÚÂóäãóÂØöćÉñäñÛùè¬óÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation 
Y ëČóìäòÛÂóäé÷ÂêóÅäòĈÈÚöĈÿÜ»Úîã¬óÈăä îöÂØòĈÈãòÈăâ¬âöÝúé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚāÕãÿÊßóñÃîÈßãóÛóæ
èõËóËöß Generation Y ĀÖ¬×óìóÂÚČóăÜÿØöãÛÿÅöãÈÂóäé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØùÂË¬èÈîóãù
ØöćÝ¬óÚâó ÂĆâöÅèóâëîÕÅæîÈÂòÚ ÕòÈÿË¬Ú Âóäé÷Âêóë×óÚÂóäÔ°ÂČóæòÈÅÚßãóÛóæèõËóËößĂÚÜäñÿØé
ăØã ßÛè¬ó ßãóÛóæèõËóËößĂÚÜäñÿØéăØã âöÂóäæóîîÂ āîÚãóãëúÈÃ÷ĈÚÿäøćîã ą ĂÚË¬èÈîóãù 25-29 Ü£ 
Ì÷ćÈÉòÕîãú¬ĂÚ Generation Y äîãæñ 13.2 ÿÜ»ÚÂóäØČóÈóÚÿßöãÈ 2-7 Ü£ ĀæñâöĀÚèāÚâÂóäæóîîÂĂÚ 
ÝúØöćØČóÈóÚæÕæÈÿÜ»Ú 1-5 Ü£ ÿØ¬óÚòĈÚ (ÂåêÏó ĀëèÈÕö, 2551) ÿË¬ÚÿÕöãèÂòÛÂóäé÷ÂêóÂóäæóîîÂÃîÈ
ßãóÛóæèõËóËößØöćÿÜ»ÚæúÂÉóÈÜäñÉČóÃîÈāäÈßãóÛóæéúÚã° āäÈßãóÛóæØòćèăÜ 95 Āì¬È ĂÚäñìè¬óÈÜ£ 
ß.é. 2548-2553 âöîòÖäóÂóäæóîîÂäèâ äîãæñ 40.48 āÕãĂÚÉČóÚèÚÚöĈ ßÛè¬óÿÜ»ÚÂóäæóîîÂÃîÈ
ßãóÛóæáóãĂÚÜ£ĀäÂÃîÈÂóäØČóÈóÚ äîãæñ 48.68 ĀæñæóîîÂĂÚÜ£Øöć 2 äîãæñ 25.57 (èõÉõÖä  
éäöëùßääÔ ĀæñÂåêÏó ĀëèÈÕö, 2555) ĀæñÂóäëòâáóêÔ°ÃîâúæßÚòÂÈóÚØöćæóîîÂÉóÂîÈÅ°ÂóäÖ¬óÈ ą 
ÉČóÚèÚ 19,000 ÅÚ ßÛè¬ó ßãóÛóææóîîÂÉóÂäñÛÛ 3,000 ÅÚ/ Ü£ ÿÜ»ÚßãóÛóæÉÛĂìâ¬ 1,200 ÅÚ 
(Witt, 2012) 
 ë¬èÚäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÿÊæöćã 4.644 Ü£ 
îáõÜäóãăÕè¬ó Âæù¬âÖòèîã¬óÈÜÐõÛòÖõÈóÚâóÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÿÜ»ÚäñãñÿèæóÚóÚÂè¬óäñãñÿèæóØöćÂČóìÚÕ 
ĂìĂËØùÚÿâøćîÉÛÂóäé÷Âêó Åøî 4 Ü£ ĀæñâöäñãñèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ ÿÊæöćã 5 Ü£ ÿÚøćîÈÉóÂ
āäÈßãóÛóæØöćé÷ÂêóÿÜ»ÚĀìæ¬ÈÞ¤ÂÃîÈÚòÂé÷ÂêóßãóÛóæ ëČóìäòÛßãóÛóæØöćÉÛĂìâ¬ãòÈÅÈÖîÈÂóä 
Þ¤ÂØòÂêñÅèóâËČóÚóÎ ĀÖ¬ëČóìäòÛßãóÛóæØöćâöáúâõæČóÿÚóîãú¬ĂÚÉòÈìèòÕîøćÚ ą ë¬èÚìÚ÷ćÈîóÉãóãÂæòÛ
áúâõæČóÿÚó ë¬èÚßãóÛóæØöćâöáúâõæČóÿÚóîãú¬ĂÚÉòÈìèòÕËæÛùäö ë¬èÚĂìÎ¬ÉñÅÈîãú¬ĂÚÈóÚÖ¬îăÜ äñãñÿèæó 
ØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜÃîÈßãóÛóæèõËóËöß Generation Y Éñăâ¬ãóèÚóÚ ëîÕÅæîÈÂòÛ
ÅùÔæòÂêÔñÃîÈÅÚ Generation Y Åøî ăâ¬âöÅèóâîÕØÚĂÚÂóäØČóÈóÚ ßäîâÉñæóîîÂ ÿâøćîăâ¬ËîÛĂÉ
ìäøîăâ¬ßîĂÉĂÚÿäøćîÈÖ¬óÈ ą ÜäñÂîÛÂòÛâöâùââîÈĂÚÂóäØČóÈóÚØöćĀÖÂÖ¬óÈÂòÚÂòÛÅÚäù¬ÚîøćÚ ÉñĂì
ÅèóâëČóÅòÎâóÂÂòÛÂóäëäóÈëâÕùæĂÚËöèõÖĀæñìÚóØöćÂóäÈóÚ (Work-life balance) ÉñĂËËöèõÖßòÂÝ¬îÚ
ĂÚèòÚìãùÕ ËîÛØČóÈóÚØöćăÕÿÈõÚ ĀæñÖîÈăâ¬ÿÛöãÕÛòÈÿèæóÅèóâëùÃë¬èÚÖòè ÖîÈÂóäÈóÚØöćÿìâóñëâ
ÂòÛÅèóâëóâóä× âöāîÂóëÂóèìÚóĂÚÂóäØČóÈóÚ Å¬óÉóÈĀæñëèòëÕõÂóäØöćÿìâóñëâ ĀæñâöÅèóâãøÕìãù¬Ú
ĂÚÂóäØČóÈóÚØòĈÈĂÚÿäøćîÈÿèæóĀæñë×óÚØöćØČóÈóÚ (äòËÏó îëõëÚÙõëÂùæ, 2549) Ì÷ćÈÅùÔæòÂêÔñÃîÈÅÚ 
Generation Y ÉñÃòÕĀãÈÂòÛîóËößßãóÛóæØöćÖîÈÿëöãëæñ ĂËÅèóâîÕØÚëúÈ ĀæñÜÐõÛòÖõÈóÚ
ÝæòÕÿÜæöćãÚìâùÚÿèöãÚÂòÚÖæîÕ 24 ËòćèāâÈ îóÉë¬ÈÝæÖ¬îëâÕùæĂÚËöèõÖ Āæñë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈßãóÛóæèõËóËöß Generation Y Õèã 
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 2.  Ü¹ÉÉòãØöćâöÅèóâëòâßòÚÙ°ĀæñâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚ 
  2.1  Ü¹ÉÉòãØöćâöÅèóâëòâßòÚÙ° ĀæñâöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 

Generation Y āäÈßãóÛóæØöćé÷Âêó ăÕĀÂ¬ āîÂóëÂóèìÚóĂÚîóËöß ÝæÂóäèõÉòã ëîÕÅæîÈÂòÛ
ÅùÔæòÂêÔñÃîÈÅÚ Generation Y Åøî âöÅèóâØñÿãîØñãóÚëúÈ ÿÜ¨óìâóãØóÈîóËößÉñËòÕÿÉÚĀæñëúÈ 
ĀæñßäîâØöćÉñăÜĂì×÷È ìóÂîÈÅ°Âäăâ¬ÖîÛāÉØã°ÿäøćîÈÅèóâÂóèìÚó ÂĆßäîâØöćÉñÿÜæöćãÚÈóÚ  
ăâ¬Å¬îãÚõãâØČóÈóÚäñÕòÛæ¬óÈ ĀæñîãóÂâöÂóäÿÖõÛāÖĀÛÛÂóèÂäñāÕÕ ßù¬Èëú¬ÿÜ¨óÕèãäñãñÿèæóîòÚëòĈÚ 
(ÿëóèÅÚÙ° èõØèòëāîíóä, 2550) Ì÷ćÈāäÈßãóÛóæ ØöćØČóÂóäé÷ÂêóâöÚāãÛóãßòÓÚóÛùÅæóÂäîã¬óÈÖ¬îÿÚøćîÈ 
ÖòĈÈĀÖ¬ÿäõćâÿÃóÜÐõÛòÖõÈóÚ ßãóÛóæĂìâ¬ØùÂäóãÉñăÕäòÛÂóäÜÑâÚõÿØé ÉòÕĂìâößãóÛóæßöćÿæöĈãÈÅîãĂì
ÅČóÜä÷ÂêóĀæñëîÚÈóÚäñìè¬óÈÜÐõÛòÖõÈóÚ äèâ×÷ÈâöÂóäÜäñÿâõÚëâää×ÚñÃîÈÛùÅÅæÿßøćîìóë¬èÚÃóÕ
ÚČóâóè¬óÈĀÝÚßòÓÚóäóãÛùÅÅæ ë¬ÈÿëäõâĂìÛùÅæóÂäăÕäòÛÂóäé÷ÂêóîÛäâ ÕúÈóÚ ØòĈÈáóãĂÚ 
ĀæñáóãÚîÂāäÈßãóÛóæ ĀæñëÚòÛëÚùÚØùÚÂóäé÷ÂêóØòĈÈìæòÂëúÖääñãñëòĈÚ/ äñãñãóè/ ìæòÂëúÖä
ÿÊßóñØóÈ ëîÕÅæîÈÂòÛĀÚèÅõÕÃîÈ Mathis and Jackson (2006) ØöćÂæ¬óèè¬óÂóäăÕäòÛÂóäëÚòÛëÚùÚ
ÉóÂîÈÅ°ÂäĂìÛùÅæóÂäăÕäòÛÂóäßòÓÚó ÅèóâäúÅèóâëóâóä× ĀæñØòÂêñĂÚÂóäØČóÈóÚßãóÛóæßöćÿæöĈãÈ
ÅîãĂìÅČóÜä÷ÂêóĀæñëîÚÈóÚ âöäñÛÛÜÑâÚõÿØéÉñØČóĂìßÚòÂÈóÚĂìâ¬ÜäòÛÖòèÿÃóÂòÛÈóÚ  
ÉñØČóĂìâöÅèóâÖòĈÈĂÉîãú¬ĂÚÈóÚëúÈ 
 ĂÚÕóÚÂóäăÕÿæøćîÚÖČóĀìÚ¬È ăÕÂČóìÚÕÚāãÛóãĂÚÂóäÿæøćîÚÖČóĀìÚ¬Èîã¬óÈËòÕÿÉÚ 
ÂČóìÚÕÃòĈÚÖîÚ ĀÚèØóÈ ĀæñâóÖäÑóÚØöćÛùÅÅæÉñăÕäòÛÂóäÿæøćîÚÖČóĀìÚ¬È ÿßøćîĂìÿÂõÕÅèóâãùÖõÙääâ
ÂòÛëâóËõÂØùÂÅÚØöćâöāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ÅòÕÿæøîÂĀæñßõÉóäÔóÛùÅÅæØöćÿìâóñëâāÕãîóéòã
ÃîâúæÉóÂÜäñèòÖõÃîÈÛùÅæóÂäĀæñÜäñÿâõÚÝæÂóäÜÐõÛòÖõÈóÚ Þ¤ÂîÛäâĀæñßòÓÚóÛùÅæóÂä 
îã¬óÈÖ¬îÿÚøćîÈ ÿßøćîÿÖäöãâÅèóâßäîâëČóìäòÛÂóäÜÐõÛòÖõìÚóØöć ÿâøćîÿÃóâóÜÐõÛòÖõÈóÚØöćāäÈßãóÛóæØöć
é÷Âêó ßãóÛóæèõËóËößØöćâöÅùÔëâÛòÖõÖóâØöćîÈÅ°ÂäÂČóìÚÕ ÉñăÕäòÛÂóäÛääÉù âöāîÂóëÿæøćîÚÖČóĀìÚ¬È 
(Ìö) ÖóâÿÂÔÒ°ØöćÂČóìÚÕăèîã¬óÈËòÕÿÉÚ āÕãÂČóìÚÕĂìßãóÛóæèõËóËößØöćëČóÿäĆÉÂóäé÷ÂêóĂÚäñÕòÛ
ÜäõÎÎóÖäö ÿäõćâÜÐõÛòÖõÈóÚĂÚÖČóĀìÚ¬ÈßãóÛóæèõËóËößäñÕòÛ 3 ĀæñÿâøćîÜÐõÛòÖõÈóÚÖ¬îăÜÉñâöāîÂóë
ÿæøćîÚÖČóĀìÚ¬ÈëúÈÃ÷ĈÚÖóâæČóÕòÛ āÕãâöäñÕòÛ 9 ÿÜ»ÚäñÕòÛëùÕØóãëČóìäòÛìòèìÚóÞ§óãÂóäßãóÛóæ  
ĀæñäñÕòÛ 6 ÿÜ»ÚäñÕòÛëúÈëùÕÃîÈßãóÛóæèõËóËößÜÐõÛòÖõÂóä ìóÂßãóÛóæèõËóËößÜÐõÛòÖõÂóäÖîÈÂóä
ÿæøćîÚăÜÿÜ»ÚäñÕòÛ 7 ÉñÖîÈØČóÝæÈóÚØóÈèõËóÂóäÿßøćîäòÛÂóäÜäñÿâõÚ îöÂØòĈÈßãóÛóæèõËóËößãòÈâö
āîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬ÈëúÈÃ÷ĈÚÖóâëóãÛòÈÅòÛÛòÎËóÃîÈÞ§óãÂóäßãóÛóæ ÅøîßãóÛóæÜÐõÛòÖõÂóä 
ĀæñßãóÛóæÝúÛäõìóä ĀæñÉČóĀÚÂÖČóĀìÚ¬ÈßãóÛóæÜÐõÛòÖõÂóäÿÜ»ÚÿÜ»ÚëâóËõÂØöâ ìòèìÚóØöâ 
ìòèìÚóÿèä ÿÜ»ÚÖÚ É÷ÈØČóĂìßãóÛóæèõËóËößâöÂóääòÛäúāîÂóëÂóèìÚóĂÚîóËöß ëîÕÅæîÈÂòÛ
Âóäé÷ÂêóÂóääòÛäúāîÂóëÂóèìÚóÃîÈßãóÛóæĂÚØùÂË¬èÈîóãù ÕòÈÚöĈ ÕùêÏö ÿîÂßÉÚ° (2551) ßÛè¬ó 
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āîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
āäÈßãóÛóæëóâÉòÈìèòÕËóãĀÕÚáóÅĂÖ ØòĈÈÚöĈÿÚøćîÈÉóÂäñÿÛöãÛäóËÂóäâöÂóäÂČóìÚÕÂóäÿæøćîÚÖČóĀìÚ¬È
ßãóÛóæèõËóËößăèîã¬óÈËòÕÿÉÚ ÚóÅö ëîÚāßÙõċ (2553) ßÛè¬ó ëáóßĀèÕæîâĂÚÂóäØČóÈóÚÕóÚāîÂóë
ĂÚÂóäé÷ÂêóÖ¬îĀæñÅèóâÂóèìÚóĂÚîóËößâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæèõËóËöß āäÈßãóÛóæËùâËÚ ÿÃÖÖäèÉÖäèÉäóËÂóäÂäñØäèÈëóÙóäÔëùÃØöć 11 ÿÚøćîÈÉóÂ 
âöÂóäë¬ÈÿëäõâĂìßãóÛóæèõËóËöß âöāîÂóëé÷ÂêóÖ¬îÿÚøćîÈĂÚëóÃóÂóäßãóÛóæ ÿßøćîĂìÿÂõÕ 
ÅèóâÿËöćãèËóÎĂÚèõËóËöß ĀæñÂČóìÚÕÿëÚØóÈÅèóâÂóèìÚóĂÚèõËóËößĂìËòÕÿÉÚØČóĂìßãóÛóæ 
âöāîÂóëÿæøćîÚÖČóĀìÚ¬ÈăÕëúÈÃ÷ĈÚÿâøćîâöÅùÔëâÛòÖõÅäÛÖóâÿÂÔÒ°ØöćÂČóìÚÕ ÚõÖãó èòÚØãóÚòÚØ° (2556) 
ßÛè¬ó āîÂóëÂóèìÚóâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß  
Âæù¬âæúÂÉóÈËòćèÅäóè āäÈßãóÛóæĂÚÿÃÖÉòÈìèòÕëÂæÚÅä ØòĈÈÚöĈÿÚøćîÈÉóÂāäÈßãóÛóæâöÚāãÛóãĂì
ßãóÛóæèõËóËößăÕäòÛÂóäÞ¤ÂîÛäâÅèóâäú ØòÂêñÖ¬óÈ ą ØöćÿÂöćãèÃîÈÂòÛÈóÚ Āæñë¬ÈÿëäõâĂìâöāîÂóë
ăÕé÷ÂêóÖ¬îĂÚäñÕòÛØöćëúÈÃ÷ĈÚ ÿÜ»ÚëõćÈØöćË¬èãĂìâöÅèóâÂóèìÚóĂÚÈóÚ ØČóĂìâöÂČóæòÈĂÉĂÚÂóäØČóÈóÚ 
ĀæñÅÈîãú¬ĂÚÈóÚ Āæñ èòËäó ÃóèÝ¬îÈ (2556) ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÕóÚāîÂóëÂóèìÚó 
âöÅèóââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÃîÈßãóÛóæèõËóËößāäÈßãóÛóæ 
áóÅÖñèòÚîîÂ 
  2.2  Ü¹ÉÉòãØöćăâ¬âöÅèóâëòâßòÚÙ° Āæñăâ¬âöîõØÙõßæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y āäÈßãóÛóæØöćé÷Âêó ăÕĀÂ¬ ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ áóäñÅäîÛÅäòè  
Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ÅèóâÉČóÿÉÃîÈÈóÚ Å¬óÖîÛĀØÚ ĀæñÛääãóÂóéîÈÅ°Âóä  
îÙõÛóãăÕÕòÈÚöĈ 
   2.2.1  ëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæèõËóËöß Generation Y ăâ¬ÿÜ»ÚăÜÖóâëâÖõÑóÚ ØòĈÈÚöĈÿÚøćîÈÉóÂæòÂêÔñÿÕ¬ÚÃîÈ Generation Y 
×÷ÈĀâÉñĂìÅèóâëČóÅòÎÖ¬îëòâßòÚÙáóßØöćÕöĂÚÂóäØČóÈóÚ ëîÕÅæîÈÂòÛÂóääòÛäúëòâßòÚÙáóß 
ÂòÛÝúä¬èâÈóÚÃîÈÂæù¬âÖòèîã¬óÈîãú¬ĂÚäñÕòÛÅ¬îÚÃóÈÕö ĀÖ¬æòÂêÔñÿÕ¬ÚÃîÈ Generation Y îöÂìæóã
ÜäñÂóä Åøî ÿÜ»ÚÖòèÃîÈÖòèÿîÈ âöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ ËîÛÂóäÿÜæöćãÚĀÜæÈ âöÅèóâëóâóä×
ØóÈÕóÚÿØÅāÚāæãöëúÈ âòÂĂËËöèõÖĂÚ Cyber space (ÿëóèÅÚÙ° èõØèòëāîíóä, 2550) É÷ÈØČóĂìßãóÛóæ
èõËóËöß Generation Y ëóâóä×ëäóÈëòâßòÚÙáóßÂòÛÛùÅÅæîøćÚ ĂÚāæÂîõÚÿÖîä°ÿÚÖ ÃîÅèóâË¬èãÿìæøî 
Üä÷ÂêóăÕÖæîÕÿèæó ăÕäòÛÂóäëÚòÛëÚùÚ Âóäß÷ćÈßó ăÕäòÛÿÂöãäÖõ ĀæñÂóäãîâäòÛ ÕòÈÚòĈÚÂóäé÷Âêó
ÅäòĈÈÚöĈëòâßòÚÙáóßÂòÛÝúä¬èâÈóÚ É÷Èăâ¬âöÅèóâëòâßòÚÙ°Ö¬îÂóäÅÈîãú¬ĂÚÈóÚ Āæñăâ¬ëóâóä×ØČóÚóã
ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ăÕ 
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   2.2.2  áóäñÅäîÛÅäòè ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y îáõÜäóãăÕè¬ó Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ äòÛäúè¬óâöáóäñÅäîÛÅäòèâóÂ ÖîÈäòÛÝõÕËîÛ 
ë¬ÈÿÈõÚìäøîÅ¬óĂËÉ¬óãĂÚÂóäÕúĀæ ÿÊæöćã 2 ÅÚĂìÂòÛß¬îĀâ¬ ĀÖ¬Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬âöäóãăÕßõÿéêÿßõćâ
āÕãÂóäØČóÈóÚÚîÂÿèæóØöćë×óÚßãóÛóæØöćîøćÚ ăÕĀÂ¬ ìîÈßãóÛóæāäÈÈóÚ ìäøîØČóÅæõÚõÂÚîÂÿèæó
ÃîÈāäÈßãóÛóæ ÚîÂÉóÂÚöĈÂæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬âöîóãù ĀæñäñãñÿèæóĂÚÂóäÜÐõÛòÖõÈóÚÚîã  
ÖîÈÃ÷ĈÚÿèäÛ¬óã/ Õ÷Â ØČóĂìăÕäòÛÅ¬óÜÐõÛòÖõÈóÚÚîÂÿèæóÿèäÛ¬óã/ Õ÷Â ÿÜ»ÚÅ¬óÖîÛÿßõćâÉóÂÿÈõÚÿÕøîÚ  
É÷ÈØČóĂìÂæù¬âÖòèîã¬óÈâöäóãăÕßîÕöÂòÛÅ¬óĂËÉ¬óã ìäøîâöäóãăÕÿìæøîÿÂĆÛ É÷Èëóâóä×äòÛáóäñÅäîÛÅäòè
ăÕ ĀÖ¬ÉóÂæòÂêÔñÃîÈÅÚ Generation Y ÖîÈÂóäØČóÈóÚëÛóã ÿÈõÚÕö âöÿèæóßòÂÝ¬îÚ âöëâÕùæĂÚËöèõÖ
ØöćÕö (äòËÏó îëõëÚÙõëÂùæ, 2549) ÕòÈÚòĈÚÂóäØöćÖîÈØČóÈóÚÜäñÉČó ĀæñĂËÿèæóë¬èÚÖòèØČóÈóÚßõÿéêÿßõćâ 
ÉÚăâ¬âöÿèæóÿßøćîÖòèÿîÈ ÿßöãÈÿßøćîĂìâöäóãăÕÿßöãÈßîĀæñÿìæøîÿÂĆÛëČóìäòÛÅäîÛÅäòè É÷Èăâ¬ĂË¬ØóÈÿæøîÂ
ÃîÈÅÚ Generation Y ìóÂâöāîÂóëØöćÕöÂè¬ó ØČóÈóÚÿÊßóñĂÚÿèæó âöÿèæóßòÂÝ¬îÚ âöëâÕùæĂÚËöèõÖØöćÕö 
ĀæñâöÅ¬óÖîÛĀØÚØöćëúÈÂè¬ó ÿßöãÈßîëČóìäòÛáóäñÅäîÛÅäòè ÅÚ Generation Y ÂĆßäîâÉñæóîîÂ 
ØùÂÿâøćî ÕòÈÚòĈÚÂóäé÷ÂêóÅäòĈÈÚöĈáóäñÅäîÛÅäòè É÷Èăâ¬âöÅèóâëòâßòÚÙ°Ö¬îÂóäÅÈîãú¬ĂÚÈóÚ  
Āæñăâ¬ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y āäÈßãóÛóæØöćé÷ÂêóăÕ 
   2.2.3  Âóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉ ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈ
ßãóÛóæèõËóËöß Generation Y ăâ¬ÿÜ»ÚăÜÖóâëâÖõÑóÚ îáõÜäóãăÕè¬ó āäÈßãóÛóæØöćé÷ÂêóìîÝúÜ§èã
ë¬èÚĂìÎ¬âöÂóäÜäñËùâÜä÷Âêó ÿßøćîèóÈĀÝÚĂÚÂóäßòÓÚóÅùÔáóßÈóÚÛäõÂóäîã¬óÈëâćČóÿëâî  
Āæñä¬èâÂòÚĀÂăÃÜ¹ÎìóîùÜëääÅĂÚÂóäØČóÈóÚ ØòĈÈĂÚäñÕòÛèõËóËößßãóÛóæ Āæñä¬èâÂòÛëìèõËóËöß 
îöÂØòĈÈÂæù¬âÖòèîã¬óÈâöāîÂóëÖòÕëõÚĂÉĀÂÜ¹ÎìóÊùÂÿÊõÚăÕÖóââóÖäÑóÚèõËóËöß Āæñëóâóä×ÖòÕëõÚĂÉ
áóãĂÖÃîÛÿÃÖèõËóËößÿßøćîÜäñëóÚÃîÅèóâË¬èãÿìæøîÝúÜ§èãÉóÂØöâëùÃáóß É÷ÈØČóĂìÂæù¬âÖòèîã¬óÈ
äòÛäúÂóäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉÅ¬îÚÃóÈâóÂ ĀÖ¬ÿÚøćîÈÉóÂÂæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬âöÜäñëÛÂóäÔ°
ĂÚÂóäØČóÈóÚÚîã ãòÈÅÈÖîÈĀëèÈìóÅèóâäú ØòÂêñ ÅèóâËČóÚóÎĂÚÂóäÜÐõÛòÖõÈóÚÜäñÂîÛÂòÛ
ÝúÜ§èãØöćäòÛăèĂÚÂóäÕúĀæ ÿÜ»ÚÝúÜ§èãØöćâöÅèóâÌòÛÌîÚĂÚÕóÚÂóääòÂêóßãóÛóæ Âæù¬âÖòèîã¬óÈ 
É÷ÈãòÈăâ¬ëóâóä×ÖòÕëõÚĂÉÕèãÖÚÿîÈăÕØòĈÈìâÕÖóââóÖäÑóÚèõËóËöß ÖîÈÃîÅČóÜä÷ÂêóÉóÂßãóÛóæ
ßöćÿæöĈãÈ ÝúØöćâöÜäñëÛÂóäÔ°âóÂÂè¬ó ìäøîìòèìÚóØöâ ÕòÈÚòĈÚÂóäé÷ÂêóÅäòĈÈÚöĈÂóäâöë¬èÚä¬èâĂÚÂóä
ÖòÕëõÚĂÉ É÷Èăâ¬âöÅèóâëòâßòÚÙ°Ö¬îÂóäÅÈîãú¬ĂÚÈóÚ Āæñăâ¬ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚ 
ÃîÈßãóÛóæ Generation Y āäÈßãóÛóæØöćé÷ÂêóăÕ 
   2.2.4  ÅèóâÉČóÿÉÃîÈÈóÚ ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y îÙõÛóãăÕè¬óÂæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬äòÛäúè¬óÈóÚÉČóÿÉÚîã ÿÚøćîÈÉóÂÂæù¬âÖòèîã¬óÈ
âöÜäñëÛÂóäÔ°ĂÚÂóäØČóÈóÚÚîã ãòÈÅÈÖîÈĀëèÈìóÅèóâäú ØòÂêñ ÅèóâËČóÚóÎĂÚÂóäÜÐõÛòÖõÈóÚ
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ÜäñÂîÛÂòÛāäÈßãóÛóæØöćé÷ÂêóÿÜ»ÚāäÈßãóÛóæäñÕòÛÖÖõãáúâõ ÿÜ»ÚāäÈÿäöãÚĀßØã° ÝúÜ§èãØöćäòÛăèĂÚ
ÂóäÕúĀæÉ÷ÈÿÜ»ÚÝúÜ§èãØöćâöÅèóâÌòÛÌîÚĂÚÕóÚÂóääòÂêóßãóÛóæ ĀæñáóäñÈóÚëúÈ ÖóâĀÚèÅõÕ
ÛòÚăÕîóËößÃîÈ Benner (1984) Âæù¬âÖòèîã¬óÈØöćâöäñãñÿèæóÜÐõÛòÖõÈóÚĂÚË¬èÈÃîÈ Advance beginner 
(2-3 Ü£) ÉñâöÅèóâëóâóä×ÿßöãÈÜÐõÛòÖõÂóäßãóÛóæ ĀæñÉòÕÂóäë×óÚÂóäÔ°Øöćăâ¬ÌòÛÌîÚáóãĂÖ 
ÂóäÚõÿØéÃîÈßãóÛóæØöćâöÜäñëÛÂóäÔ°âóÂÂè¬ó ë¬èÚÂæù¬âÖòèîã¬óÈØöćîãú¬ĂÚË¬èÈ Competence (3-5 Ü£) 
ÂĆÉñâöÅèóâËČóÚóÎĂÚÈóÚØöćäòÛÝõÕËîÛ ÉòÕæČóÕòÛÅèóâëČóÅòÎÃîÈÈóÚ ëóâóä×èõÿÅäóñì°Ü¹Îìó 
ĀæñÖòÕëõÚĂÉĀÂăÃÜ¹ÎìóăÕÿìâñëâ ëóâóä×ÉòÕÂóäÂòÛë×óÚÂóäÔ°ÊùÂÿÊõÚăÕ ĀÖ¬ăâ¬ëóâóä×Ăì
ÅČóÜä÷ÂêóĀÂ¬ßãóÛóæäù¬ÚÚîÈăÕ ÕòÈÚòĈÚ×÷ÈĀâè¬óÈóÚÉñÉČóÿÉÚîã ĀÖ¬ØČóĂìÂæù¬âÖòèîã¬óÈâöáóèñ
ÅèóâÿÅäöãÕëúÈĂÚÂóäÜÐõÛòÖõÈóÚ āÕãÿÊßóñĂÚÿèäÛ¬óã/Õ÷Â Ì÷ćÈîòÖäóÂČóæòÈÃîÈßãóÛóæÿËöćãèËóÎ 
(Expert) Ì÷ćÈâöîóãùÈóÚâóÂÂè¬ó 5 Ü£Ã÷ĈÚăÜ âöăâ¬ÿßöãÈßî É÷ÈØČóĂìÂæù¬âÖòèîã¬óÈÿÂõÕÅèóâØîĀØ  
ÿìÚøćîãìÚ¬óã ăâ¬ÅÈîãú¬ĂÚÈóÚ ëîÕÅæîÈÂòÛ Coroll (2005) Âæ¬óèè¬ó ÃîÛÿÃÖÈóÚèõËóËößßãóÛóæ  
ÿÜ»ÚÈóÚØöćÿÂöćãèÃîÈÂòÛËöèõÖâÚùêã° ÖîÈÿÝËõÎÂòÛáóèñèõÂåÖÃîÈÝúÜ§èã Āæñë×óÚÂóäÔ°Ö÷ÈÿÅäöãÕÖ¬óÈ ą 
äèâØòĈÈÖîÈäîÈäòÛîóäâÔ°ÃîÈĀßØã° ÝúÜ§èãĀæñÎóÖõ ÜäñÂîÛÂòÛäñÛÛÛäõÂóäëùÃáóßĂÚÜ¹ÉÉùÛòÚ
ÿÜæöćãÚĀÜæÈăÜ ÃîÛÿÃÖÈóÚâöÅèóâÌòÛÌîÚ ĀæñØóØóãÅèóâëóâóä×âóÂÂè¬óĂÚîÕöÖ ØČóĂìßãóÛóæ
ÖîÈÿÝËõÎÂòÛëõćÈÿäóÚóÚóÜäñÂóäØöćÿÜ»ÚîùÜëääÅĂÚÂóäØČóÈóÚ ÖîÈÖòÕëõÚĂÉĀÂÜ¹ÎìóØöćÌòÛÌîÚ 
ĀæñìæóÂìæóãäúÜĀÛÛ ìóÂßãóÛóæăâ¬ëóâóä×ÜäòÛÖòèÖ¬îëõćÈÿäóØöćÿÝËõÎ ÉñØČóĂìëòÛëÚ ÿÅäöãÕ 
ÿÛøćîìÚ¬óã ĀæñæóîîÂÉóÂèõËóËöß ÕòÈÚòĈÚÅèóâÉČóÿÉÃîÈÈóÚÉ÷Èăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
Āæñăâ¬ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y āäÈßãóÛóæØöćé÷ÂêóăÕ 
   2.2.5  Å¬óÖîÛĀØÚ ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß 
Generation Y îÙõÛóãăÕè¬ó Âæù¬âÖòèîã¬óÈâöäñãñÿèæóØöćÜÐõÛòÖõÈóÚÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚÿÊæöćã  
4 Ü£ ßãóÛóæăÕäòÛÅ¬óÖîÛĀØÚØöćÿÜ»ÚÿÈõÚÿÕøîÚ Å¬óæ¬èÈÿèæó Å¬óÿèäÛ¬óã/ Õ÷Â ĀæñÅ¬óÖîÛĀØÚîøćÚ ą  
îòÚÿÚøćîÈâóÉóÂÂóäÜÐõÛòÖõÈóÚ ÖæîÕÉÚëèòëÕõÂóäîøćÚ ą ØöćăÕäòÛÉóÂāäÈßãóÛóæĂÚÉČóÚèÚìÚ÷ćÈ 
Ì÷ćÈîóÉăâ¬ÿßöãÈßîÂòÛáóèñÿéäêÑÂõÉĂÚÜ¹ÉÉùÛòÚ Ì÷ćÈÅ¬óÅäîÈËößĀæñÅ¬óĂËÉ¬óãîøćÚ ą ÜäòÛÖòèëúÈÃ÷ĈÚ 
āÕãÿÊßóñáóÅÖñèòÚîîÂÿÜ»ÚÿâøîÈØ¬îÈÿØöćãèĀæñĀìæ¬ÈîùÖëóìÂääâ Å¬óÅäîÈËößëúÈĂÂæÿÅöãÈÂòÛ
ÂäùÈÿØßâìóÚÅä Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ØČóÈóÚÿßøćîìóäóãăÕßõÿéêÿßõćâ É÷ÈßÛè¬óÂæù¬âÖòèîã¬óÈ 
âöäóãăÕßîÕöÂòÛÅ¬óĂËÉ¬óã ìäøîâöÿìæøîÿÂĆÛ ĂÚÃÔñÿÕöãèÂòÚāäÈßãóÛóæÂĆâöáóäñÈóÚâóÂ ßãóÛóæ
ÖîÈÜÐõÛòÖõÈóÚÚîÂÿèæóâóÂÃ÷ĈÚ ×÷ÈĀâÉñØČóĂìăÕäòÛÅ¬óÖîÛĀØÚÿßõćâÃ÷ĈÚÂĆÖóâ ĀÖ¬ÂĆØČóĂìÿÂõÕÅèóâ
ÿìÚøćîãæóÉóÂÂóäØČóÈóÚ ØČóĂìÂæù¬âÖòèîã¬óÈ äòÛäúÅ¬óÖîÛĀØÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ îöÂÿìÖùÝæìÚ÷ćÈ
Åøî ÅùÔæòÂêÔñÃîÈ Generation Y ăâ¬âöÅèóâîÕØÚĂÚÂóäØČóÈóÚ ßäîâÉñæóîîÂ ÿâøćîăâ¬ËîÛĂÉ
ìäøîăâ¬ßîĂÉĂÚÿäøćîÈÖ¬óÈ ą ÛóÈØöÂĆ×úÂâîÈè¬óËîÛÿäöãÂäîÈÿÈõÚÿÕøîÚĀæñëèòëÕõÂóäëúÈ ą ØòĈÈØöćÿßõćÈÿÃó
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âóØČóÈóÚăÕăâ¬ÚóÚ (äòËÏó îëõëÚÙõëÂùæ, 2549) Āæñ Generation Y âöâùââîÈĂÚÂóäØČóÈóÚØöć
ĀÖÂÖ¬óÈÂòÚÂòÛÅÚäù¬ÚîøćÚ ÉñĂìÅèóâëČóÅòÎâóÂÂòÛ ÂóäëäóÈëâÕùæĂÚËöèõÖĀæñìÚóØöćÂóäÈóÚ 
(Work-life balance) ÉñĂËËöèõÖßòÂÝ¬îÚĂÚèòÚìãùÕ ËîÛØČóÈóÚØöćăÕÿÈõÚ ĀæñÖîÈăâ¬ÿÛöãÕÛòÈÿèæó
ÅèóâëùÃë¬èÚÖòè ØČóĂìÅÚäù¬ÚÚöĈÜÐõÿëÙØöćÉñØČóÈóÚæ¬èÈÿèæó ĂÚÃÔñØöćîÈÅ°ÂäÂČóæòÈÃóÕĀÅæÚ
îòÖäóÂČóæòÈ (Éõäóßä ßåÂêóÚùÂùæ, 2552) ìóÂâöÂóäËòÂËèÚĂìăÜÜÐõÛòÖõÈóÚØöćāäÈßãóÛóæîøćÚāÕãâö
ÃîÿëÚîØöćÕö Å¬óÖîÛĀØÚĀæñÝæÜäñāãËÚ°ØöćÕöÂè¬ó ÂĆîóÉÿÜ»ÚÿìÖùÝæØöćØČóĂìßãóÛóæ Generation Y 
ÖòÕëõÚĂÉæóîîÂÉóÂāäÈßãóÛóæÿÕõâ ÕòÈÚòĈÚÅ¬óÖîÛĀØÚÉ÷Èăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚ 
Āæñăâ¬ëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y āäÈßãóÛóæØöćé÷ÂêóăÕ 
   2.2.6  ÛääãóÂóéîÈÅ°Âóä ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ
èõËóËöß Generation Y āäÈßãóÛóæØöćé÷Âêó ×÷ÈĀâè¬óÂóääòÛäúĂÚÿäøćîÈÃîÈÛääãóÂóéîÈÅ°ÂóäÃîÈ 
Âæù¬âÖòèîã¬óÈÉñÛîÂè¬óÛääãóÂóéîÈÅ°ÂóäÕö îáõÜäóãăÕè¬óÛääãóÂóéîÈÅ°ÂóäÕö ÿÚøćîÈÉóÂîÈÅ°Âóä 
âöāÅäÈëäóÈÚāãÛóãÛäõìóäØöćËòÕÿÉÚ âöÂóäÂČóìÚÕÛØÛóØìÚóØöćÅèóâäòÛÝõÕËîÛÃîÈÛùÅæóÂä 
äèâØòĈÈÝúâöîČóÚóÉĂÚÂóäÖòÕëõÚĂÉăèîã¬óÈËòÕÿÉÚ îöÂØòĈÈÂóäëÚòÛëÚùÚÉóÂìòèìÚóÈóÚĀæñÿßøćîÚ
ä¬èâÈóÚ ØČóĂìÛùÅæóÂääúë÷ÂâöÂČóæòÈĂÉ ăèèóÈĂÉÌ÷ćÈÂòÚĀæñÂòÚ Ë¬èãĂìßãóÛóæâöÅèóââòćÚĂÉĂÚÂóä
ÜÐõÛòÖõÈóÚ âöÂóäÂČóìÚÕâóÖäÑóÚĀæñĀÚèØóÈÜÐõÛòÖõÈóÚăèîã¬óÈËòÕÿÉÚ ØČóĂìÛùÅæóÂäâöÅèóâ
ëñÕèÂĀæñÜÐõÛòÖõÈóÚăÕÈ¬óãÃ÷ĈÚ âöÚāãÛóã ãÂã¬îÈËâÿËãÿâøćîÛùÅæóÂäØöćÜÐõÛòÖõÈóÚâöÝæÈóÚãîÕÿãöćãâ 
ÛääæùÿÜ¨óìâóãÃîÈîÈÅ°Âóä ĀëÕÈ×÷ÈÂóäãîâäòÛÅèóâëóâóä×ÃîÈÛùÅæóÂä ë¬ÈÝæĂìÛääãóÂóé
îÈÅ°ÂóäÃîÈßãóÛóæèõËóËößāäÈßãóÛóæØöćé÷Âêóîãú¬ĂÚäñÕòÛÕö ĀÖ¬ÿÚøćîÈÉóÂāäÈßãóÛóæØöćé÷Âêó 
ÿÜ»ÚāäÈßãóÛóæÃÚóÕĂìÎ¬ ÂóäÛäõìóäîÈÅ°ÂóäãòÈĂËäñÛÛäóËÂóä Ì÷ćÈÅ¬îÚÃóÈËó âöÃòĈÚÖîÚâóÂ  
Âóäëøćîëóä Ã¬óèëóäÖ¬óÈ ą ăâ¬äèÕÿäĆè ăâ¬Øòćè×÷È ăâ¬ÖîÛëÚîÈæòÂêÔñÿÕ¬ÚÃîÈ Generation Y Åøî 
ËîÛËîÛÂóäÖõÕÖ¬îëøćîëóäØöćäèÕÿäĆè ËîÛÂóäÿÜæöćãÚĀÜæÈ ËîÛÿØÅāÚāæãöĂìâ¬ ą (äòËÏó  
îëõëÚÙõëÂùæ, 2558; ÿëóèÅÚÙ° èõØèòëāîíóä, 2550) ÚîÂÉóÂÚöĈÂóäé÷ÂêóäñÛÛäóËÂóäăØãÂòÛ 
ÜäñËóÂä Generation Y ÃîÈ éõäõÚòÚØ° ÂõÖÖõëùÃë×õÖ (2553) ßÛè¬ó ÜäñËóÂä Generation Y  
ØöćÂČóæòÈé÷Âêóîãú¬ĂÚËòĈÚÜ£Øöć 3 ĀæñÜ£ëùÕØóãÃîÈë×óÛòÚĂÚäñÕòÛîùÕâé÷ÂêóØòćèÜäñÿØéăØã ãîâäòÛè¬ó
ÂóäØČóÈóÚĂÚäñÛÛäóËÂóäÜ¹ÉÉùÛòÚăâ¬ØóØóãÅèóâëóâóä× ÌĈČóãòÈÿÜ»ÚÂóäÛòćÚØîÚÅèóâØóØóã 
ØòĈÈÚöĈÝúØöćâöéòÂãáóßëúÈ ą ÉñÿæøîÂØČóÈóÚîøćÚØöćăâ¬ĂË¬ÈóÚäóËÂóä ÉóÂÅùÔëâÛòÖõÃîÈÅÚ Generation Y 
ÕòÈÂæ¬óè îóÉØČóĂìßãóÛóæèõËóËöß Generation Y ÿÂõÕÅèóâÃòÕĀãÈĀæñÅòÛÃîÈĂÉÖ¬îÛääãóÂóé
îÈÅ°ÂóäØöćÿÜ»ÚäñÛÛäóËÂóä ÕòÈÚòĈÚ ÛääãóÂóéîÈÅ°ÂóäÉ÷Èăâ¬âöÅèóâëòâßòÚÙ° Āæñăâ¬ëóâóä×ØČóÚóã
ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæ Generation Y āäÈßãóÛóæØöćé÷ÂêóăÕ 
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ÃîÿëÚîĀÚñĂÚÂóäÚČóÝæÂóäèõÉòãăÜĂË 
 1.  ÉóÂÝæÂóäèõÉòãßÛè¬ó ÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿÊæöćã  
10.067 Ü£ āÕãâöäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ ÿÊæöćã 4.644 Ü£  
ĀæñâöäñãñÿèæóØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜ ÿÊæöćã 5.423 Ü£ ÝúÛäõìóäØóÈÂóäßãóÛóæ ëóâóä×
ĂËÿÜ»ÚÃîâúæßøĈÚÑóÚÿÂöćãèÂòÛäñãñÿèæóØöćÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÖòĈÈĀÖ¬ÿäõćâÖÚÉÚ×÷ÈÜ¹ÉÉùÛòÚ  
ĀæñäñãñÿèæóØöćèóÈĀÝÚÉñîãú¬ÜÐõÛòÖõÈóÚÖ¬îăÜÃîÈßãóÛóæèõËóËöß Generation Y ĂÚāäÈßãóÛóæ  
Ì÷ćÈëóâóä×ÚČóăÜĂËĂÚÂóäèóÈĀÝÚÉòÕîòÖäóÂČóæòÈăÕÖ¬îăÜ 
 2.  ÉóÂÝæÂóäèõÉòãßÛè¬óāîÂóëÂóèìÚóĂÚîóËöß âöÅèóâëòâßòÚÙ°ÂòÛØóÈÛèÂÂòÛ 
ÂóäÅÈîãú¬ĂÚÈóÚ ĀæñÿÜ»ÚÜ¹ÉÉòãØöćëóâóä×ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚăÕ ÝúÛäõìóäØóÈÂóäßãóÛóæ 
Åèäë¬ÈÿëäõâāîÂóëÂóèìÚóĂÚîóËößĂìßãóÛóæ Generation Y îã¬óÈËòÕÿÉÚ ÿË¬Ú ÉòÕØČó Training 
road map, Carrer path ĀæñÂČóìÚÕÿÜ»ÚÚāãÛóã ÿßøćîëäóÈĀäÈÉúÈĂÉĂìßãóÛóæâöÅèóâÖòĈÈĂÉ 
ØöćÉñÜÐõÛòÖõÈóÚĂÚāäÈßãóÛóæÿÕõâÖ¬îăÜ 
 

ÃîÿëÚîĀÚñĂÚÂóäØČóèõÉòãÅäòĈÈÖ¬îăÜ 
 1.  Âóäé÷ÂêóÅäòĈÈÚöĈßÛè¬óâöÿßöãÈÜ¹ÉÉòãāîÂóëÂóèìÚóĂÚîóËöß ÿßöãÈÜ¹ÉÉòãÿÕöãè Øöćëóâóä×
ØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ăÕ ÕòÈÚòĈÚÅèäâöÂóä é÷ÂêóÿßõćâÿÖõâĂÚ
Ü¹ÉÉòãîøćÚ ą Øöćë¬ÈÝæÖ¬îÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß Generation Y ÿË¬Ú ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚ ÅèóâëùÃĂÚÂóäØČóÈóÚ ÅèóâëâÕùæÃîÈäñìè¬óÈÈóÚÂòÛËöèõÖë¬èÚÖòè/ ÅäîÛÅäòè ÃîÈßãóÛóæ
èõËóËöß Generation Y ÿÜ»ÚÖÚ 
 2.  ÅèäØČóèõÉòãĂÚäúÜĀÛÛîøćÚ ą ÿË¬Ú èõÉòãÿËõÈÜÐõÛòÖõÂóäĂìßãóÛóæèõËóËöß Generation Y 
ăÕâöë¬èÚä¬èâĂÚÂóäìóĀÚèØóÈÂóäëäóÈÂóäÅÈîãú¬ĂÚÈóÚ ÿßøćîÿÜ»ÚÜäñāãËÚ°ĂÚÂóäßòÓÚóäúÜĀÛÛ
ÂóäÛäõìóäÉòÕÂóäĂÚîÈÅ°ÂóäßãóÛóæ ìäøîÂóäé÷ÂêóÃîâúæÿËõÈæ÷ÂÿÂöćãèÂòÛÜ¹ÉÉòãÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈßãóÛóæèõËóËöß Generation Y 
 3.  ÅèäâöÂóäé÷ÂêóÂæù¬âÖòèîã¬óÈĂÚāäÈßãóÛóæéúÚã° āäÈßãóÛóæÿîÂËÚ áúâõáóÅîøćÚ  
Ì÷ćÈîóÉÉñØČóĂìÝæÖ¬óÈÉóÂØöćîøćÚ ą 
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