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57710401: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: BUYING DECISION/ SOUVENIR/ CHINESE TOURISTS
KANKANIT WONGBORWORNLUK: FACTORS AFFECTING BUYING DECISION OF
SOUVENIRS OF CHINESE TOURISTS TRAVELING TO PATAYA, CHONBURI PROVINCE

ADVISOR: TEETUT TRISIRICHOTE, D.B.A. 112 P. 2016.

The research was to study 1) demographic factors and buying decision of souvenirs of
Chinese tourists traveling to Pattaya, Chonburi Province, 2) marketing mix factors influencing buying
decision of souvenirs of Chinese tourists traveling to Pattaya, Chonburi Province, and 3) guidelines for
improving Thai entrepreneurs’ marketing strategy to meet Chinese tourists’ need for souvenirs. The
sample group consisted of 400 Chinese tourists. Questionnaires were used as the instrument for the
study. SPSS for windows were used to analyze the data. Moreover, 12 entrepreneurs of the souvenir
stores were interviewed.

It was found that most of the respondents were female tourists (54.5 %). Most were 25-30
years old (48.50 %). Most were private sector employees (47.75 %). Most had 5,000-7,000 yuan
average monthly income (43.27 %) and were single (58.25 %). Most of them had a bachelor’s degree
(56.00 %) and were domiciled in Beijing (27.75 %). Most of them were interested in consumer goods
souvenirs (36.25 %). The cost per purchase of souvenirs was around 500-750 yuan (48.00 %). The
average of marketing mix factors was generally at 3.9486. Standard deviation value equaled 1.717. This
meant that marketing mix was perceived at the high level. It was also found that to demographic factors,
Chinese tourists with different gender, age, occupation, average monthly income, marital status, level of
education, domicile, type of goods they were interested in, and the cost per purchase of souvenirs had no
difference in their buying decision of souvenirs. In addition, it was also found that marketing mix factors
concerning products, price, place were correlated with buying decision of souvenirs of Chinese tourists
traveling to Pattaya, Chonburi Province. However, from the interviews conducted to the entrepreneurs, it
was found that Chinese tourists had a similar buying behavior. It was also found that the entrepreneurs
put an emphasis on strategy concerning products the most. This was consistent with the results from
quantitative research indicating that product factor was ranked first as the marketing mix factor that

influenced the buying decision.
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~ a d o a [} 9 @ @ & Aa
NMTNN 4-24 mamsansizHalsoaseesstnaaislaasiani

Y] v Jdo v A &’ a 9 ~ = Y] 1 ~ A A ~ A @ @ [
ANuANNUSNUAAaU B AUAINTLANVDIUNNDUNIIBIIIUNVUNSNUDINNYT TIHIA
= o 9 I . . 9 a !
ﬂfausmmsammﬁsmﬂuaums Multiple regressions Taol¥nsna15ana1 F-test TUA1519
WU A1 F 01 65.657 a1 Sig 1101 0.000 HuAe a5l H, nazsousy H,
neaNnuN awmlsvaszuladedivilszaunianisnain @ps) audlsladaualsvialu
4 g 18un MuURAAS ST A1UIINT IUFINNMTIHIBLaSMUMTFUATUNITAAA
[ Y (% a = = J v A Li’ a 9 d' = % 1 d'
28191ee 1 9l awsoesuignansinanemsaaau ladeaumNszanvoinnoane?

v
g v v A A

A A 1 ~ A @ v o w an A FUA Y]
FIIVUNUINDIUNYAUNBDINNYT WHIATALYT NICAVUITIAYNWNADA 0.05 ‘Vii@ﬁ?ﬂhlﬂ’ﬂ (208

a 1

a ] Y v A % a 9
wlsdaszednation 1 1 vanswaaedulsmulugihsaudu



52

J Y

{ a 4 % [ ] a [
AN 4-25 HamIIATIzHIaseduaIulsraumamIaaia Taun Munaanas ausia
MUFDINNNMTIATIHUY LazMUMITAUTTNNTAAIA NHANUFURUT A

v A tg a 9 A = @ 1 A A A A = Y]
msaadulaFeauUAINTZaNYeINNOUNEIFIIUNV NG ULDINNE

WNHIAFALYI
Collinearity
ﬁ1ﬁuﬂ5$aﬂ§ statistics

Model b, Std. error BO t Sig.  Tolerance VIF
Mg 0.58  0.235 2475 0.014
ﬁmwamﬁ’mcﬁ(xl) 0.298 0.045 0.278 6.645  0.000* 0.867 1.154
AuUTIM (X)) 0.273  0.055 0.25 4982  0.000%* 0.603 1.659
AMuUMITATIMIUY (X, 0.309 0.064 0.28 4841  0.000* 0.455 2.197
@%uﬂﬁdﬁlﬁ%uﬂﬁ@ﬁWﬂ
(x,) 0.003  0.059 0.002 0.043 0.966 0.624 1.602

* P-value < 0.05

1NA19N 4-25 MInadeuou lvves Multiple regression analysis WM Awls
a3 9 limatlyn Multicollinearity 1499910 Tolerance IAMIANIT 0.1 NAAILLT LazA1 VIF

iandoandt 10 Nadauls uaznmInLN fulsdaszuaazarvesalsais  lia

€

'
wilszAnsmsannoslugiazuuuiasgiuud) (Standardized coefficients) W3 0A1UDI Beta
=

E4
o

Mugasduhminvesnnudnyrsodansnavesdlsoaszuaazaanlineaulsam

D.

1 A Y 1 @ a = a d' 1 W 3’; =
NA1IAD D171 Beta mﬂﬂ@ilLﬂiﬂﬁi%iﬂNﬂTgﬂ ("liJﬂﬂLﬂii’NﬁiJ”lflll’Jﬂ) saaananlsuy ezl

1 (J

a A [ v J 1 U a 1 v A g a
answanoaulsaiuunn TﬂEJLLE‘WNﬂ’J”I‘JJﬁNWUﬁﬂJﬂQﬂquﬁﬁllﬂiﬂﬁixﬁﬂﬂﬁ@]ﬂﬁui%%’@ﬁu&ﬁ

A =X v J A o A ' A A Y @ (3 =
NITANVBIUNNBDIUNYITTIIVIUNUINDINYAUNUDINNY mm%aus”lumwnaflummwma

do 1/

Yy a o A 9 A

A X 1 o q ¥ v A X =
ATHAANNUN (Xl) INUUU 1 KUY 5]31/]1(114ﬂ1§@]ﬂﬁu1ﬁ]%’@ﬁUﬂ1ﬂﬁgaﬂm@\1

'
IS} 1

H H v Y
1NNeuNeIFIIUNIMBUNENTDWING 9 IaTalF INA 0.278 Wiy azA1 Sig. N1

0.000

Y A =2 o 1

Y A 2 1 o 9 v a A A ~
ATUIIAN (Xz) WYY 1 HUIY %%Tlﬂ‘]riﬂ”li@]ﬂﬁuclﬂgﬁﬂﬁuﬂﬁ/]§$aﬂﬂlﬂﬂuﬂ‘ﬂ@QWIEJ”J

A A 2

F1INUNIMDUNG UL DINNT TINIAWALF VAU 0.250 WY LLAZAT Sig. 111AD 0.000



53

9 [ ) v A dy [] o Y v A dy a 9 ~ =
ATUNITIAIIHIUY (X3) Ny 1 viessmlimsaagulagedunnszanves

4 X

UM UNeI¥1IUNNNOUNSULDINTE TINTATALS LNNU 0.280 1110 LAZAT Sig. (NN
0.000

9 U a A dsl [] o Y v A dy a 9 ~ =
AUNITAUTTUNITADA (X4) MUY 1 viessmlimsaagulageduanszan

a A X

YoIiNNoUNeIFMIUNUIMD AN UL 0N V31 IAFALFAVIU 0.002 11128 LLAAT Sig.

91101 0.966

Q139N 4-26 NIUNAVDI Model

Adjust Std. error of the
Model R R square Durbin-Watson
R square estimate
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