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55750186: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A. (BUSINESS
ADMINISTRATION FOR EXECUTIVE)

KEYWORDS: SIZE OF THE CHILD DEVELOPMENT CENTER IN MUANG MUNICIPALITY/
MANAGEMENT EFFICIENCY BASED ON MANAGEMENT STANDARDS OF THE
CHILD DEVELOPMENT CENTER IN MUANG MUNICIPALITY/ USERS’
SATISFACTION ON THE CHILD DEVELOPMENT CENTER IN MUANG
MUNICIPALITY IN CHONBURI

PORRAMIN JAIHOW: GUIDELINES FOR THE DEVELOPMENT OF THE CHILD
DEVELOPMENT CENTER IN MUANG MUNICIPALITY, CHONBURI PROVINCE. THESIS ADVISOR:

SUTHASINEE SUSIWA, Ph.D. 164 P. 2016.

The research had the following objectives: 1) to study the management efficiency of
Child Development Centers based on management standards of the Child Development Center, 2) to study
‘users’ satisfaction with Child Development Center in the Municipality of Muang District, and 3) to suggest the
guidelines for the development of Child Development Center in the Municipality of Muang District. The
sample group consisted of Executives or Directors of Child Development Center and parents using Child
Development Center in the Municipality of Muang District. The instrument used for the study consisted of the
interviews conducted to Executives or Directors of Child Development Center and questionnaires which were
used to collect parents’ satisfaction. SPSS was used for data analysis. The statistics used for the study consisted
of frequency, percentage, mean and standard deviation. Independent sample t-test and One-way ANOVA F-test
were used for testing the mean values. Multiple comparison was used in One-way ANOVA. Least Significant
Difference (LSD) was also used to find out which pair of means was different at the statistical significance level
of 0.05.

From qualitative research, the findings were as follows: 1) the management of Child Development
Centers whose sizes were different had a different effect on management efficiency, and 2) Child Development
Centers which were tenacious to the standard management had similar management style. For the quantitative
research, it was found that most of the respondents were female parents aged 31-40 years. To the aspects of
their satisfaction which consisted of 1) the location of the center, 2) the buildings, 3) teachers and staff, 4)
teaching method, 5) the relationship with parents and 6) security, it was found that the respondents’ overall
satisfaction on all aspects was at the high level. It is suggested that there should be fair and standard
management for the Child. Development Center in every aspect such as its location and size. There should be
staff’s trainings and appraisal in every aspect. There should be innovative teaching materials and activities
which are organized to build the relationships with parents. There should also be planning and care for

safety details that are appropriate for each Child Development Center.
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