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57760031: MAJOR: MANAGERIAL ACCOUNTING; M.B.A. (MANAGERIAL
ACCOUNTING)
KEYWORDS: DBD E-FILING/ DEPARTMENT OF BUSINESS DEVELOPMENT
SUREERAT YATPRAMOTE: THE PROBLEMS AND OBSTACLES OF DBD
E-FILING AMONG JURISTIC PERSONS IN CHONBURI. ADVISOR: SAKCHAI

CHANRUENG PH.D. 58 P. 2017.

This study has the objective to study the problems and obstacles of DBD e-filing
among juristic persons in Chonburi. Data were collected by interviewing 13 samples who used to
use DBD e-filing and found problems in accounting years 2557 and 2558 B.E. Data analysis is
performed using data description.

This research finds that the most often found problems are in the data importing steps
or data filling steps in the DBD e-filing system. The problem usually is the system failure during
the preparation stage or data uploading stage after data are entered already. There also is problem
when many companies are trying to send financial statements to the system around the deadline,
causing the Internet to slow down and resulting in long wait time. Other problems are the
insufficient number of officials and they are hard to reach. The system users also get little training
prior to using the system, causing confusion in data input and system usage. Lastly, sometimes,
after submitting the financial statements, the system reports that data are not complete so the users

need to go back to fix the financial statement again.
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