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58710016: MAJOR:BUSINESS ADMINISTRATION FOR EXECUTIVE,;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: ONLINE PURCHASING/ PURCHASING DECISION/
ONLINE SOCIAL NETWORK
BONGKOTCHAKORN KULPLUGSRI: FACTORS AFFECTING ONLINE PURCHASING OF
CONSUMERS THROUGH ONLINE SOCIAL NETWORK. ADVISOR: LUECHAI WONGTHONG, Ph.D.,

125 P. 2017.

This research attempts 1) to study consumers' behavior affecting online product selection of
consumers using online social network, 2) to study reliability contributing to online purchasing of consumers
though online social network; 3) to study marketing mix factors influencing online product selection of
consumers using online social network; and 4) to study patterns to develop online business. This survey
research applied mixed method, that is quantitative and qualitative research study by using questionnaires and
interviews as research instruments. The subjects included 400 consumers using online social network in
Thailand who were important and related to online purchasing for the questionnaires as well as other 10

entrepreneurs and consumers for the interviews.

The data of general information of 400 respondents to the questionnaires were analyzed to
investigate the difference between consumer behavior and online purchasing of consumers using Independent
t-test, and One-way ANOVA. It was found that the different in frequency of online purchasing had an
influence on online purchasing of consumers at the different level whereas difference in place to purchase,
amount of money to buy each time, time to purchase, and place to use the internet had an influence on online
purchasing of consumers with no difference. The results from analyzing the relationship between reliability and
online purchasing of the consumers with Multiple linear regression analysis reveal that reliability had an impact
on online purchasing of the consumers. The study on the relationship between marketing mix factors and online
purchasing of consumers via Multiple linear regression shows that product, price, place, and people from
marketing mix factors indicate that these factors had an influence on consumers' online purchasing whilst
promotion, process, and physical environment did not have an impact on consumers' online purchasing.

The findings from in-depth interviews with 10 entrepreneurs and consumers reveal that consumers
paid attention on time saving when travelling to purchase product. In fact, they can purchase online product at
all time. In fact, they could compare prices for the lower one or less expensive than general shops. From
perspective of entrepreneurs, they emphasized on cost reduction in transportation to customers and faster after
sale service delivery. In fact, consumers can contact directly with their sellers when they need after sale service.
They can enquire for information and solve problems after purchasing. To develop online business, both seller
and buyer all agreed that they should focus on fast delivery without damage, they should emphasize on fair after
sale service. In addition, sellers are responsible for defected product and to provide fair price to boost
consumers' decision to buy more, as well as a good care from state organization with an attempt for seller and

buyer had a confident to purchase online.
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a v d o o o o
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Y] 4 g’/
dlaviag 1 A9 - - - - -

(P-value)

Slaniaz 2-3 adq 0.263 - - - -
(P-value) (0.189)

Aouaz 1 ass 0.301 0.564*

(P-value) (0.059) (0.000)

Aouas 23 a5 0.026 0.289 -0.275* - -
(P-value) (0.876) (0.071) (0.009)

Ty 1 ass 0.404%* 0.667* 0.103 0.378%* -
(P-value) (0.018) (0.000) (0.340) (0.002)

[ v o

*5zaUiedIAYyNIEZAY 0.05 (p < 0.05)
d‘ = 1 1 d' 19 asy 1
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dy a Y 4 1 1 @ v A ~ Y a d’} a Yy A Z’,
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ﬂQllGl’J’E)EJN‘V]llﬂ’NSJﬂiuﬂﬁi%ﬂiﬂﬁ%flﬁuﬂ1ﬁﬂﬂﬂ’iﬁ$ 2-3 A3 UTTAUNITIADN
dy a 9 4 1 1 o [ d‘d d' Y Aa dy a Y A g}/
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a 9 7 Y ' oo 1 Aa = Y a A a 9 oa ]
ﬁT‘L!ﬂ1E]E]‘L!U1ﬁ‘L! HUBDYNI ﬂqmmaawmm'nuﬂumﬂ%mmwaﬁummauaz 2-3 A9
U @ 1 Aa A J a dy a Yy A gjz = [ A Ay
ﬂ’q%JGI’J’EJEJNVHJﬂ’J”IiJﬂ“l‘L!ﬂ131%ﬂ3ﬂ13%@ﬁuﬂ1lﬂﬂuﬁ$ 2-3 AT UILAUNTIADNYD
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a ~ ] ,i’ a F) a1 Y A A v A
auuagui 1.2 soannlumssedumoou lainmuldussiiga naanu Iwa
o Y A dy a Y J v Y
mlimsidengedudieon laiuanarany
1 X a Y ’a ' [ o Y = A a Y
H,: soama lumsaedumeou latnuanaianu Tnarhldmsdendedum
4 Y a 1 1 o
poulaivedusIna hinananiu
1 X a Y ’a ' [ o Y A A a Y
H,: soannlumszedumoou larfiuanaieny Tnaldmsdenyedud

4 Y a 1 %
aau“laummggmiﬂﬂ UANANNY

A ~ ! o a X a9 @ Y a
AT NN 4-16 ﬂ"liL']_r%EJ']JL‘VI81Jﬂ313JLL9]ﬂ@]Nﬂlf’Nigﬂﬂﬂ?ila@ﬂ%@ﬁuﬂ"ﬁ’]@u"lauﬂlﬂﬂﬁjﬂijﬂﬂ

o 1 ,&’ a FY 4
MUNATY vamﬂumwaﬁumaaullau

Foamalumsdeaudeenlari Haduindalumsidendoaudeeilar]

SS df MS F P-value
FEUINNQY 1.418 5 0.284 0.419 0.836
melungu 266.951 394 0.678
PRV 268.370 399

A = 1 @ A tﬂy a Y
NI 4-16 AN 3T 8UMNEVANNUANANYDITEAUMTDONFOTUM
4 Y Aa o v ,i’ a Y 4 9 ana
a@u”laumm@,minﬂ fuunaw soanelumsyedudioonlad nagoudioana F-test
a 4 ' ]
3121515 9UN19AYT (One-way ANOVA) 910MINAADY WL A1 P-value = 0.836
v Yy

1AWINNI 0.05 HuAD souTUANNATIUKAN (H,) 1u1gnnun Foanalumsyodum

= °

P ' o Y @ A ,i’ a Y 4 Y a 1 1 o
eeu‘lau NUANHNNU UNAN Gl‘ﬁi%ﬂ‘ﬂﬂﬁlﬁ@ﬂ%@ﬁuﬂW@@uqﬁuﬂlﬂ\‘lEj‘UiIﬂﬂ Ulllll@lﬂ@n\‘]ﬂu

' '
v o W aaA % A

PN IAYNNADANTEAVANNFONY 0.05

Aq Y A tﬂyay

a $ o a rL 1 g’/ o v
’dllll@]ﬂ?ﬂ“ﬁ 1.3 MUIUNUN %Uimwaaumaau'lauiuggmazﬂid ﬁﬂNﬂu
~ o Y A dy a Y J ' o
aJwamflwﬂmaaﬂ%aumaau"l,auummaﬂu
) A A Y a &’ a Y o 1 3’; ~ 1 = o Y
H,: mmumum%mmwaaumaau"lau“lmmazmq NUANANNU MWﬂ‘V]ﬂ‘W
A &} a 9 4 9 a 1 1 [
ﬂWiLaﬂﬂmﬂﬁuﬂWSBHUlau%ﬂﬂI?;I“Uiiﬂﬂ “hJLmﬂG]NﬂLI
) A A Y a &’ a Y o 1 3’; ~ 1 = o Y
H,: mmumuw%mmwaaumaau"l,au“lmmazmmummaﬂu NW@‘VIﬂ‘W

A 24’ a Y 4 9 a 1 [
msmaﬂmﬂaumaau"lammvguﬂﬂﬂ UANHNNU
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A =\ J o A Li’ a Y 4 Y Aa
MTNN 4-17 ﬂﬁlflﬁ'EI‘UL‘VIEI‘Uﬂ’HlJLWIﬂﬁNﬂJ@QizﬂUﬂ1ilﬁ@ﬂ%@ﬂuﬂ1@@u‘laUﬂJﬂ\‘]E‘{Uijﬂﬂ
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yY a A

o o a { a ( v g’/
MUNATY mmuNum%mﬂﬁ%ﬁuﬁ’mau"lau“lul,mazﬂiq

SuRuimiEmsdedud Haduirdalumsidensodudeslar
oo lasl

SS df MS F P-value
FLUINNGY 0.663 3 0.221 0.327 0.806
melungu 267707 396 0.676
39U 268.370 399

A = 1 [ A zﬂy a Y
NI 4-17 #am 33 suMeDnNUUANAIYBITEAUMIRoNFoTUM
o Y a o o A AqY a tg a Y 4 Y an
pou laivedus Ina Twunam Swautuildusmsseaudiooulat naaeudlsana F-
a J ' 1
test AATIZHAMWUUTUITIUNUAGY (One-way ANOVA) 1INNITNATDU WU A1 P-value =
0.8061iA1210N1 0.05 WUAD BONTVANUATIUWAN (H,) W1enu1 Suaudui lgusms
g a Y P J = o Y o A ,3 a Y 4 Y a
Foaumoou laul Muanaenu nahldszaumadenyedumeou latvesdus Inn
linanaenu egiiisdingneadanszauanudenu 0.05
a ~ v Y Aa a A~ 1 ~ A v A o Y
auuagui 1.4 imulduimssuweeitianalatesnga Nawnu Jnavi 1
A dy a 9 4 1 [
mstdenyeduaieou latiuanaeny
1 Y Aa a s A v Y= o Y = Lg a 9
H,: ¥2aa1lumsldusmspuneitinnuana1any Unashlvimsaendgoaua
4 Y a 1 1 [
pou laivesdusTna lunanardu

1 9y a a s I A 1 v A o Y A i‘ a 9
H,: Glf’Nnaﬂuﬂ”lil%Uiﬂ”ﬁﬂumﬂim@msmm”mﬂu NW@T]”I‘IWﬂTZTLa@ﬂGB@ﬁuﬂ”I

4 9 a 1 %
@@ullﬂuﬂ]ﬂﬂﬁjﬂiiﬂﬂ UANHIWNNU
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A =\ J o A Li’ a Y 4 Y Aa
AT INN 4-18 ﬂﬁl“l_ﬁ'EI‘UL‘VIEI‘Uﬂ’HlJLLGIﬂﬁNﬂJ’ENi%ﬂ‘Uﬂﬁlﬁ@ﬂ%@ﬂuﬂ1@@uqau%ﬂﬂﬁﬂijﬂﬂ

° ' a a J <2
AULUNNY ‘m%aaﬂumﬂ%’mmaaum’a'ﬁm@l

analumsliuimdunesiin Haduirdalumsidensodudeslar

SS df MS F P-value
ILHINNGU 9.326 7 1.332 2016  0.052
molungu 259.044 392 0.661
39U 268.370 399

A a 1 o A A a 9
NATIN 4-18 #ANITEVINIVANUUANANYDITLAVNTADNFDAUM
4 Y a o [ Y a a =] 9 aa
pou laivedus Ina Swunaw sranar Tums1dusmsdumesilia nadoudrvana F-test
a 4 J 1
AT 5159UNUAYI (One-way ANOVA) 91NM3NAGOY W A1 P-value = 0.052
UAWINNT 0.05 UuAp oS UANUAFIUMED (H,) nuieanua $analumsldusoms

v
=1 ] w = o

a ] Y Y = A a £y J Y a ] 1 [
BDUIADTLUA NUANANWNNU UWNAN Gl?‘iﬁgﬂ‘ﬂﬂWilﬁfJﬂcﬂﬂﬁuﬂW@@u‘lauﬂJﬂ\‘]Q‘Uiiﬂﬂ Ulllll@lﬂ@n\‘]ﬂu

] '
1 A v o w AaaA (% A

PUNNNINAYNNTDANTZAVANUFOUY 0.05

9

a ~ A P A~ v ~ A v A o 9
quYAIIUN 1.5 ’GTQWH‘V]‘V]‘VHHGI,“IYEJHL@]’EHLHGIU’E]El‘lflf,jﬂ Naenu Iwari I
A dy a 9 4 1 [
ﬂmaaﬂmaﬁumaau"lammwmﬂu
AA 9y - ] ~ ~ J Y] =) o 9y A ,i}
H,: ﬁﬂmﬂﬂmu%@umaimﬂquw Nuanaenu dnamlvmsiaense
a Y J 9y a 1 v @
ﬁumaau"laumammiﬂﬂ UliJl!GlﬂﬂNﬂ‘L!
AA 9y - ] ~ ~ J Y] = o 9y A ,i}
H,: ﬁﬂmﬂﬂmu%@umaimﬂquw Nuanaenu dnamlvmsiaende

a 9 J 9y a v @
ﬁuﬂ1ﬂﬂu1ﬁuﬂl@itﬂﬂﬁiﬂﬂ LUANATNNU

A ~ ! o a X a g ¢ Y A
A3 1NN 4-19 ﬂﬁ&lﬁﬂ'ﬂmﬂﬂﬂ'ﬂi\l!L@'Iﬂ?“lNﬁUi’Nizﬂ']Jﬂ”l'ilﬂi’]ﬂ%@ﬁuﬂ1@@ullﬁu"ll’ﬂﬂﬁ;!ﬂijﬂﬂ

o AA 9a J < ] A
MUNATY ﬁﬂTHTITITI"IHGLGHBHW]GﬂHG]U@Equ@

anuiiiilisunediintesiiga Hasuidalumsidondoauioonlari

SS df MS F P-value
FLUINNGY 5.755 5 1.151 1.727 0.127
melungu 262.615 394 0.667

37U 268.370 399




75

A = 1 [ A ,i’ a Y
1NAITNN 4-19 NﬁﬂTﬁL“Lr‘iEI‘UL“VIEl‘Uﬂ’JHJLL@Iﬂ@IN"Uﬂﬂﬁ%ﬂ‘ﬂﬂﬁmﬂﬂ%ﬂﬁuﬂW

J 9y a o AA ya s ] A 9 aa
@@uulﬁu"llf]\‘]@ﬂijﬂﬂ AUUNATY f’fmmfl‘lfl‘lfl1u1‘15®um®3m@m@m%j@ NATDUAIYADE F-test

a J

WATZHANUUTUTIUNNRAYY (One-way ANOVA) 91NNTNATOL WL A P-value = 0.127

a0 v

AN 0.05 HufAe soNSUANNATIUKWAD (H,) WI1eA11WN Faaa lums 15U ms

a =] ~ 1 v A o Y o A ,é’ a Y 4 Y Aa [ 1
BUADTILUA NUANATNNU 11Wﬁ“ﬂWiﬁﬁgﬂ‘UﬂWﬂQﬂﬂ%ﬂﬁuﬂW@@uulauéUﬂ\‘]Ej‘Uiiﬂﬂ Ulmmﬂmﬂ

'
A o v A

N od U IAYNNADANTZAUANUIFDIY 0.05

=

a v Y 4 = 1 A A a 14 J v
CEENDRE 2 ﬂmsmumm‘lnn‘lﬂ uwammsmenm@aumaeu‘lau UBINQN

Y Aa A \

Auslaanltmsedadenuooulat

U

l
aad

a o [ a 4
lumsnagevauudgiu dwmsvanan 1y lumsingiegldminaaoualons
a 4 a @
AATIEUMIDADDYNYIYU (Multiple regression analysis) T@ﬂmimaauanmgmi%ﬁmu
4 @ @ g’u a a [ =3 4 1 2 1
AT 95% AUzl asauuagIunan H, naotion Sig. 3110en110.05
Y o Y o v A A 9 ,i’ 9 o o Y Aaa
Ao larhmsnadouaudsauitonly viedeanaudesdu dmiumsldana
a 4 . . . @ -
NTANTETHDADDINY YU (Multiple Regression Analysis) Adil
1. suds hifianuaaamaeulunmsia
(3 ] [ (2 1 d' = .
1.1 mu;]Jsagclusmumuﬂm@mm A9 Interval Scale 116i¢ Rating Scale
1.2 lasimsiamanuiesiu (Reliability) 11y 0.817

@ I a
2. awlsTimsuanueadlunuvilna
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H 1 4 o ] 4
VINNINT 42 WU anuaaamasulianuulslsiunszaeaiegion q gud
uaasnaNuulsdsiulinangm
1 4 I a 1 o a 1 an
32 manumamasuiludaseaeni (Autocorrelation) 1A8HITHININAEDA
3 oA 1T @ R A 1 1 = ' =
Durbin-Watson NA#0U WUNTAMNIND 1.602 FaTif10gT21 119 1.5 D49 2.5 udaed lusidgym
1 A I a '
mmanaouiludaszaeny
[ v [
4. MINAFOUANUTUNUTN8TUAUDI (Multicollinearity)
TagN9152191081 Tolerance 1INMTNATOL WUNNAUNINY 1.000 FakA1m1AAN
0.100 #azA1 VIF 9I0MINAG0U WUNTA WMDY 1.000 Feliaieenit 10 uaas bifidym
M Multicollinearity
) X g9 ' ¥ 19 A A g P
nnramsnadoudeanauiosdu wun nndoogluteuly Fuiluliawdeanaa
I 4 ] an a 4
Tums1¥inszvinanesnian (Multiple regression analysis) §29674 18 [Fa@ANTAATIEH
DANPENYADL (Multiple regression analysis) lumsnadouaunagiuae 11 uazie 1dina
a 7 Y Y v KR ° a s Y Y a Jd
ANVAZAIN TUMIAATIZHUDYA {ITBIVDMUUANTAATIEHUIDYAAIINITANIIEHOADDEY
Y
WYAM (Multiple regression analysis) Al
a A v 9 Y a 1 A X a 9 4 '
auyAgud 2 Tasemuanuingds inasemsaensedudioou la vesngu
9

a ~ Y A [} Y] 4
Aus TnanlHaseovredenueon lai

4
Y @ T 1 a 4
H,: Tadoduau13ele uadauls lulinaaemsidengedudieou latives

) v vy o - ' a A A g P
H,: ﬂmﬂmumm"lmw% 0819108 1 auls NWﬂﬁfJﬂﬁLﬁ@ﬂ%@ﬁuﬂ1@@uqﬁu
Y a
YoIH3 InA
a 4
Nam‘iﬂﬂﬁ’t’)‘uﬁj’aElﬂﬁ’JLﬂ‘iWﬁﬂﬁﬂﬂﬂ’t)ElW‘l{jﬂm (Multiple Regression Analysis)

AUAUUAFIUAINA IR YT INHAAInITI97N 4-20 DIA13197 4-22

A1319% 4-20 ANUTDNTNAVDI Model summary’

Model R R Square Adj. R Square  Std.Error of the Durbin-Watson
Estimate
1 0.212° 0.045 0.043 0.802 1.602

a. Predictors: mua11u 131419

. A j’ a Y 4
b. Dependent Variable: msaenyeauneeulall
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~ a < Y 1 % a A v 9
NATTNN 4-20 HANITAATIZHUDYANUIN aulsoase ae Taveauaw
F) =\ o v Jdo o A A ,3 a F) 4 1 o
Vl'J’JNG]ﬁ] IaNuduRusIualsa Ao ﬂmaaﬂ%ﬂuﬂmau"lau ﬂgﬂuiﬁ’]‘ﬂ (R=0.212)

v 9 v a v Aaa X o a KX a 9 ¢
llazﬂﬁ]ﬂﬂﬂ']uﬂ’ﬂﬂulﬂ’ﬂﬂﬁl% ﬁ’]ll’lﬁﬂ’f]ﬁﬂ’lﬂﬂ')’lul!ﬂﬁwuﬂlﬂﬂel]uﬂ'Uﬂ’lﬁ!a’f)ﬂclf’f]ﬁuﬂ']@@uulau

Y a Aq Y A v o

voanguiys Ina 1finsouodenueoulail 1d5eeas 4.50 (R” = 0.045) DnFovaz 95.50

U

Fumaiondautlsou o 1'11187nwn

1 a J o @ ] £ % %
@nS"Nﬁ 4-21 Naﬂ”li')!'ﬂi’]gﬁﬁauﬂTﬂﬁ]ﬂﬂﬁ}TUﬂfﬂNq%}jmflﬁl ﬂﬂWQﬁ@ﬂﬂﬁllﬂﬁiﬂﬁgllﬂﬁﬂﬁﬁ
A . a4 X a 9 ¢ Y a a o Yy
°I/|3JWa@@ﬂWﬁ!a@ﬂ“ﬁ@ﬁUﬂT?]@uvlauﬂJ@QE‘l“lliiﬂﬂ VIﬁTlﬂﬁﬂquﬂﬁiN!ﬂuﬁNﬂ"ﬁ

Multiple regressions

Model df SS MS F P-value
1 Regressions 1 12.089 12.089 18.773 0.000*
Residual 398 256.281 0.644
EREY 399 268.370

a. Predictors: mua11u 131419

. A j’ a Y 4
b. Dependent Variable: msaenyeaumeeulall

INATWN 4-21 HaMIAATIZHINeNATRU NN aIzeetios 1 ¢1 a0
o P Y aa VA 1w 2 v ' d oA
Mg Y 18 Taemsldana ANOVA WuNia P-value (151 0.000 H91i98n21 0.05 HUAD

a a 1Y 1 9 9 =\ 1 A &’ a 9 4
ﬂgmﬁﬁumgmmﬂ (Ho) NUIYNINUN mumm%an% NWﬂﬁﬂﬂﬁLﬁﬂﬂ%ﬂﬁUﬂ”@ﬂu]’lau

v
@ (3 aad v

ﬂﬁWﬂmuﬂWQﬁﬂﬂWﬁ%ﬂU 0.05 (F=18.773,

Y Aa

' AqY A 1 o S 1 A
Gll’f]\‘]ﬂ'q3JW‘Uﬁiﬂﬂﬂal“lﬂﬂ3@%18@7\1?]1]@@1!”1@11! DYNUU

U

df = 1, P-value = 0.000)
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i a Ca v Y v A 1 a4 X a g ¢
AT NN 4-22 Wﬁﬂ1531ﬂ51$Wﬁ%ﬁ]ﬁlﬂ1uﬂ’ﬂuq’3’ﬂ\‘lﬁlﬂ ‘V]11WEWI’E’Jﬂﬁlﬁ@ﬂcﬁ@ﬁuﬂ1ﬂ@uvtauﬂlﬂ\‘]

U3 Tnn
Unstandardized  Standardized Collinearity
Model Coefficients Coefficients t P-value Statistics
B Std.Error Beta VIF
ﬂlmﬂﬁ 2.388 0.175 13.636  0.000*
Jademuany 0.214 0.049 0.212 4.333  0.000* 1.000

14139

[l
[ @

*3zAUTIAAYNIZA 0.05 (p < 0.05)

~ @ v J v 9 9 =~ 1
AINANTIT NN 4.22 FTUITDUTAIAINUTUNUTUDI ﬁ%ﬁ]ﬂﬂWHﬂ?’lNll'J'ﬂ\ﬂ% UAANBDNIT
A g a Y 4 Y Aa A
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v v ¥ v 4 X ' 0 g ¥ A X a o9 ¢
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A
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aumsvesanuduius lusdazuuumasgiu
Z=0212(T,)
4 a X a g @ Y a
e Z = ﬂ”lilﬂi’]ﬂ%i’]ﬁl!ﬂ”l’f)’f)l!]la‘L!ﬂl’fNZﬂJiIﬂﬂ

T =1wedanu1ingds

1
nnwamsnagouauuagu annsoaglldn Ufasauuagiundn (H,)

1 v 9 Y = 1 = i’ Aa 9 4 1 Y a ~ 9
UUIWAIUN ﬂili]ﬂﬂ”ll!ﬂ’J”INlI’J’J%ﬂQ 3JNﬂ@]ﬂﬂ”limﬂﬂ“]fﬂﬁuﬂﬁﬂﬂu“lﬂuﬂjﬂﬂﬂquﬁ;l‘ﬂﬁiﬂﬂ 1/]1“]5

v o

wseedinueonlad AszauiivdAgynieada 0.05
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' Y a Wy A v v d
ngudu3lon lfnsetnadenneonlal
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lumsnagevauudgiu dvmivanan ¥ lumsinngiegldmsnaaoualons
a 4 a v
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Model df SS MS F P-value
1 Regressions 7 27.146 3.878 6.302 0.000*
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