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57930101: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.

(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: ROLES AND DUTIES/ VILLAGE HEALTH CARE VOLUNTEERS/

PERCEIVED ROLES/ EXPECTED ROLES

SUPATTRA SRICHUM: ROLES AND DUTUES OF VILLAGE HEALTH CARE

VOLUNTEERS BASED ON PUBLIC PERCEPTIONS AND EXPECTATIONS IN SAMED
SUB-DISTRICT, CHON BURI PROVINCE. ADVISOR: TIENKAEW LIEMSUWAN, Ph.D.
90 P. 2017.

The purpose of this study was to examine a level of public perceptions and expectations
towards the roles and duties of village health care volunteers in Samed sub-district, Chon Buri
Province. Also, this study intended to compare the level of public perceptions and expectations
towards the roles and duties of village health care volunteers in Samed sub-district. The subjects
participating in this study were 199 people living in the area of Samed sub-district, Chon Buri
Province. The instrument used to collect the data was a questionnaire. The statistical tests used
to analyze the collected data included frequency, percentage, means, and standard deviation. Also,
the test of pair sample t-test with a preset of a significant level of .05 was administered to compare
the differences between the level of public perceptions and expectations towards the roles and duties
of village health care volunteers in Samed sub-district.

The results of the study revealed that level of public perceptions towards the roles and
duties of village health care volunteers in Samed sub-district was at a rather poor level. Specifically,
the aspects in relation to environment and prevention of communicable diseases were rated at the
poorest level. Regarding the public expectation towards the roles and duties of village health care
volunteers in Samed sub-district, they were rated at a high level. In particular, the expectations in
relation to the health care volunteers’ behavioral adjustment as a role model of health care and the
creation of healthy behavior in the community were rated at the highest level.

In addition, based on the results from the comparisons, it was shown that there were
statistically significant differences in the subjects’ perceptions and expectations towards the roles
and duties of village health care volunteers in Samed sub-district, Chon Buri Province at a
significant level of .05. In other words, the subjects expressed a higher level of expectation

towards the roles and duties of village health care volunteers in Samed sub-district than the

level of their perceptions.
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