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ADVISOR: KITTACHET KRIVART, Ph.D. 74 P. 2017.

The purposes of this study were to examine saving patterns of customers of Bank of
Ayudhya Public, Co., Ltd., Chon Buri Branch and to investigate their saving behavior.

The instrument used to collect the data was a questionnaire, completed by 400 customers who
used banking services at Bank of Ayudhya Public, Co., Ltd., Chon Buri Branch. The statistical
tests used to analyze the collected data included frequency, percentage, means, and standard
deviation.

The results of this study revealed that the saving patterns of the majority of customers
were in a form of financial assets, followed by fixed assets. The saving pattern found the least
was the one with financial institutes. Most of the customers saved their financial assets by
depositing them in saving bank accounts. Regarding their saving behavior, it was shown that
the customers of Bank of Ayudhya saved 2,000-3,000 baht on a monthly basis. The main purpose
of savings was for an emergency in the future when getting ill or old. The length of saving was
about 1-5 years with the frequency of 1-2 depositions per month. The customers made their own
saving decision, often with saving bank accounts. Finally, Bank of Ayudhya is the customer’s

first choice of saving bank, followed by a Government Saving Bank.
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