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57710145: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: DECISION TO PURCHASE/ PEPPER
SIRICHAI NAMWISET: MARKETING OPPORTUNITY FOR DECISION TO
PURCHASE PEPPER PRODUCTS PRODUCED BY FARM WOMEN GROUP AT KUNG
KRABEN GULF OF WHOLESALERS IN CHANTABURI PROVINCE.

ADVISOR: PANYANAT SILALAI Ph.D. 63 P. 2017.

The present study aims to examine the marketing opportunity for decision to purchase
pepper products produced by Farm Women Group at Kung Kraben Gulf of wholesalers in
Chantaburi Province. It was a qualitative research which employed in-depth interview
questions as the instrument. Sample group was 10 wholesalers in Chantaburi Province.

The findings showed that most participants were retailers and wholesalers. Some of
them did retailing/ wholesaling/ souvenir shops and the rest did wholesaling/ retailing/ drug
stores. The findings on 5 aspects of decision process revealed that 1) awareness of problems:
most participants managed stocks on their own. Some of them checked their stocks and contact
retailers on their own. 2) Information searching: retailers gave information about products and
pricing. Sometimes the wholesalers gave information about products and pricing. Others reported
that the retailers gave the information about the products and the wholesalers did pricing.

Few of them had wholesalers giving the information about the products and retailers did pricing.
3) Evaluation behavior: most participants knew the retailers well because they had dealt with each
other for years. Some of them employed marketing mix, i.e. product (size, color, and scent).

The wholesalers paid attention to sales and they used marketing mix (product and price).

4) Decision to purchase: most wholesalers had consignment and some of them had an agreement
on prices with the retailers. 5) After sales behavior: most wholesalers concerned the sales before
they repurchase the products. Some of them paid attention to marketing mix (product), i.e.

quality, size, color, and scent, when they want to repurchase.
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