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The purposes of this research were 1. to study the indicator of consumers’ opinions
towards products, live broadcasters and live broadcasts of cosmetics sales via Facebook Live. 2.
to study factor of variables and testing construct validity of consumers’ opinions toward watched
live broadcast of cosmetics sales via Facebook Live. 3. to study the influences of consumers’
opinions towards products, live broadcaster and live broadcasts to attitude toward cosmetics sales
via Facebook Live. The sample of this study was female consumers aged 15 years old and above
who have ever watched live broadcast of cosmetics sales via Facebook Live. This study was a
mixed methods research. Qualitative data was collected using the interview with 30 individuals.
Quantitative data were collected using the questionnaire from 400 individuals. Data are analyzed
descriptive statistics. Exploratory Factor Analysis and Confirmatory Factor Analysis to testing
construct validity. Analysis of Variance, Correlation Coefficient and Multiple Regression

Analysis to testing hypothesis.

Qualitative research results found that Issues arising from the consumers’ opinions
to watched live broadcast of cosmetics sales via Facebook Live. There are total nine issues, as
follows: product quality, product reliability, product benefits, convenience to buying product,
reliability of live broadcaster, communication capacity, reliability of product demonstration,
reliability of evidence of using real product and perceived quality of live broadcast. Quantitative
research results of this study indicated that there were eight factors of consumers’ opinions:,
product quality, convenience to buying product, reliability of live broadcaster, reputation of live
broadcaster, communication capacity, reliability of using real product and perceived quality of

live broadcast. All factors were construct validity with standard of 0.5 level.



The results of hypothesis testing showed that there were four independent variables;
product quality, reliability of live broadcaster, reputation of live broadcaster and perceived quality
of live broadcast affecting consumers’ attitude towards the brand sold via Facebook Live with a
statistical significance level of .05, while 3 independent variables; convenient
purchase, communication capacity and reliability of using real product did not affect consumers’

attitude towards the brand sold via Facebook Live.
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Component
1 2 3 4 5 6 7 8
anudaladoaum Q36 822 200 130 .004 059 .049 062 -.045
audalaaoaum Q37 799 185 046 015 087 .098 034 -012
audaladoaum Q35 J10 395 116 .030 .070 117 083 -.171
NruaAReAT UM Q34 686 097 052 223 .095 .194 199  .020
nAuAARBNIIBIENATA Q39 634 113 222 243 1l6 071 113 289
NAUARADNITNIINOATA Q40 630 142 384 067 .130 -.077 .030  .056
RruaAAeATIAUM Q32 616 139 001 264 -015 409 111  .087
NAUARAINTIINOATA Q41 548 311 248 271 148 226 -.047 010
NruafnenT UM Q33 535 221 -021 387 142 331 168  -.005
NiAuAARONITNeNOAdA Q38 522 208 .188 380 -.001 .120 .117  .112
NAUARADATIAUM Q31 437 174 076 38 029 361 260 058
AUMNAUM Q1 257 755 138 123 099 125 119 .103
AUMNAUM Q2 135 722 089 116 053 187  .005  .080
sz Topivesdud Q7 319 705 -053 216 046 132 047 -.033
sz Torivesaud Q6 312 681 -055 222 -049 264 020 -.056
aniAeRe eI TUM Qs 029 611 212 -027 -035 -005 304 232
AUMNAUM Q3 155 .603 034 -059 282 025 .080 .122
sz Tomivesdudi Q8 172 589 224 184 172 011  .194 -014
A eRe VeI IUM Q4 148 531 304 -050 -.190 327 217 112
musiuredevesndngumsldaudete Qs 119 135 736 .61 .170 090  .123  -015
amiFeievendngums1Faumete Q26 015 021 664 214 110 -003 137  .135
aminFeievesndngumslFaumese Q24 163 251 646 188 031 177 .51  -.059
ariefieveamsaisamsldaum Q21 337 148 586 .091 129 135 172  .048
ariiFefeveamsasams 1¥aud Q22 164 048 576  .128 312 259 155  .145
arinFefieveamsasams 19 au Q23 099 064 548 277 348 203 107  .085
M3TVInUMMIBINMITIENDATA Q30 150 157 271 700 161 -007  .124 078
M3TVINUAMIBINMITIENDATA Q29 167 138 327  .623 257 -131 111  .184
MIFVInUMmIBINMIIIeNeAda Q28 313 .100 214 551 012 313 149 016
M3FVInUMmIBINMIIIeNeada Q27 221 044 389 534 037 .024 -001 -.066




Rotated Component Matrix
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Component
1 2 3 4 5 6 7 8
ﬂ'ﬂllﬁﬂﬂiﬂsluﬂ1§§661ﬁ Q19 .099 .046 .162 -.025 852 131 145 101
Ao lumsdoms Q20 088 053 138 146 .828 081 .162 .043
Ao lumsieas Q18 151 190 408 185  .617 -035 .091  .007
Ao lumsieas Q17 160 181 357 395 498 -024 -013 186
anineievesidenoada Q13 304 209 216 002 070 .700 -.028 .159
aningedevesidienoada Q14 170 276 144 099 171 670 068  .084
aninedevesrdenenan Q12 250 411 324 -140 026 504 127 132
awazananelumsseaud Q10 169 153 333 059 178 043 770 052
awazananelumsaeaud Q9 257 265 321 027 214 019 710  -.006
awazananelumsaeaud Qll 088 176 089 246 115 104 .704 077
mmmz%ﬁamm@dmwaﬂm Q16 -025 102 086 .163 062 .087 -034 .849
ﬂ’JWiJ“Lh!%E]ﬁE]“Umé)dWEWI@ﬂﬁﬂ Q15 061 145 051 -025 125 136 135  .182
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